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“T’VE ALWAYS WANTED TO SEE 
THE WORLD. THAT'S WHY I'VE SPENT 
21 YEARS IN THE SAME PLACE.” 
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Many thanks for sending us Number 37 of 
Language and Society. Although superficially 
not relevant to a Chamber of Commerce in 
such a unilingual environment, your publica- 
tion has been of considerable interest to sev- 
eral of our staff and members. 

We would like to receive future issues and 
any other publications that could be of inter- 
est to the business community. 


Vanessa Hammond 

Executive Director 

Greater Kamloops Chamber of Commerce 
Kamloops, British Columbia 


How could [you]...change a reputable maga- 
zine into a tabloid format?...| am eagerly 
awaiting next quarter's non-tabloid edition. 


Douglas Simsovic 
Montreal 


A note of congratulations on the new format 
for Language and Society. 

More inviting and will probably therefore 
get wider readership than its predecessor — 
also a success in its own way. 


Senator Royce Frith 
Ottawa 


How refreshing it is to read such positive, 
cheerful commentary about our country in an 
age when everyone else seems to want to 
tear it apart. 


Tim Kerfoot 
Toronto 
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In March Language and Society began publishing in two 
formats, with the new Bulletin appearing in the Spring 
and Fall. This tabloid edition was adopted for reasons of 
economy and to appeal to a wider audience. The odd- 
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Making 
friends 


he migrations have never ceased. 
Fifteen per cent of Canadians were 
born outside the country and 250,000 
others will come this year to enrich 
Canada in both human and economic 
terms. Together, we are shaping a nation. 

Almost all of us, then, are immigrants 
or descendants of immigrants. A number 
of nations have been built in similar 
ways, so that fact is not in itself extraor- 
dinary. 

The Canadian experience, however, is 
special because the migratory movements 
have occurred over such a brief period of 
time and because the newcomers inte- 
grate into a relatively new country where 
national identity is rather recent and still 
imprecise. 


The Aboriginal peoples 


had already given our 
country a body and a 


soul before our arrival. 


In successive waves, 
men and women came 


from elsewhere to work 


and live together, to 
love the land they 
cleared and to settle 


new spaces. 


For an immigrant, integration is not easy 
and never has been. While adaptation may 
be a little easier today in material terms, it 
is still psychologically difficult. Our new 
fellow citizens often come from disrupted 
countries and must adapt to quite different 
values and customs. 

Nevertheless, when we consider the 
inter-ethnic conflicts shaking the world, 
we must admit that all Canadians, old or 
new, Anglophones or Francophones, 
manage quite well when it comes to 
respecting one another, developing com- 
mon bonds and joining together in build- 
ing a peaceful society open to the world. 

As trade becomes globalized we must 
become familiar with different languages 
and cultures. We have the opportunity, 
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here, to live together, in two of the world’s 
great international languages, with people 
of various cultures and capabilities. It is 
up to us to work together to improve our 
quality of life; it is imperative to initiate 
dialogue with all those who wish to create 
in their chosen homeland a society where 
freedom, security and well-being prevail. 

Language and Society has opened its 
pages to a discussion of the integration of 
immigrants and the sociological aspects 
of this phenomenon. We are aware of the 
complexity of the issue and so do not 
pretend to be exhaustive. We neverthe- 
less hope to contribute to bringing our 
fellow citizens closer together and, in so 
doing, to promote understanding among 
all Canadians, newcomers or not. 
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DEMOGRAP!I 


and the new Canadians 


TOM SLOAN* 


“Compared to most other countries, 
Canada is unique in the role that 
immigration has played 
in its population growth.” 


his conclusion, contained in a 1988 
study commissioned by the federal 
government, is a stark reminder of the 


out immigration, continua- a ff 
tion of Canada’s below ; 
replacement fertility rates 


vital contribution of immigration phe- 
nomena to the development of modern 
Canada. Without the millions of immi- 
grants from all regions of the world, 


would eventually lead to Canada’s disap- 
pearance. The large proportion of the 
population currently in the childbearing 
ages would again maintain growth in the 


proportion of the population is currently 
in the childbearing ages, the population 
would, if current rates continue, 
until 2026. At that time, the population 
would begin a long, slow decline. It 


STOW 
& 


Canada would be a vastly different place 
with many fewer people. In fact, accord- 
ing to demographic projections made by 
Health and Welfare Canada researchers 
(Charting Canada’s Future: A Report of 
the Demographic Review, 1989), “With- 


short term. The population would grow 
to a peak of 28 million in 2011, but the 
subsequent decline would never cease.” 
Even with continuing immigration at a 
relatively high level, according to the 
same document, the prospects are for an 
eventually declining population growth. 
“Canadian fertility rates are below the 
replacement level, but because a large 


would return to the level of 
sus — 25 million — in 20% 


at about 18 million, or rough 


* Tom Sloan is a freelance writer. ly every country on Earth 


continue to decline, eventually 


the country in the late 1950s.” 
Throughout history immigration has 
helped determine the character 


the 1986 cen- 
and would 
stabilizing 


ily the size of 


of virtual 


ue fo a 


RATIO OF ACTUAL TO EXPECTED POPULATION* 
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Bornin Canada ...1946 1946-55 1956-65 1966-75 1976-85 
_ Non- gpetopeiitan. area 110 93 62 42 34 3 
_ Easte 114 18 16 21 23 27 | 
96 131 135 n15 109 147 
100 60 82 124 101 118 
76 118 193 242 276 249 
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Successful integration: 
THREE STORIES 


BRIGITTE MORISSETTE* 


“Exile is destructive,” says Naim Kattan, “for the great 
tragedy of the émigré is to believe that he is nowhere. He 
must integrate and indeed not be afraid to contribute to the 
changes around him he thinks are necessary.” 


These words of the Montreal writer could apply to many 
Canadians. Here, three of them speak. These brief portraits 
stand as three different versions of successful integration into 
Canadian life. In adopting a new country, Moy Tam, Hildi 


Lees 


* Brigitte Morissette is a freelance journalist. 


relatively small population and succes- 
sive waves of quite different sorts of 
immigrants over a short time, Canada is a 
product par excellence of the immigra- 
tion process. The resulting mix is, per- 
haps, more complex than any other in the 
world. To the Aboriginal peoples there 
have been added the French, the British, 


anada 
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Konok and Naim Kattan have embraced a second, third and 
in some cases even a fourth culture. They take an active part 
in Canadian life. Here are some of the ingredients in their 
success and, in passing, some lessons in life. 


Moy TAM 


Blending 
east and west 


oy Tam, although Chinese, never 
lived in China because her fami- 
ly was in exile. Yet she personifies a 
perfect mixture of eastern and western 
values. This young woman, who 
arrived in Canada in the mid-1970s to 
complete high school in British Colum- 
bia, seems to have adopted generosity 
as her vocation. She divides her time 
between her position as director of 
Ottawa-Carleton Immigrant Services 
(with special attention to the elderly), 
three orphaned nieces and her husband, 
a public servant she met in Toronto. 
She grew up in Brunei, near the tropi- 
cal forest, in a family of merchants, 
spent her adolescent years in Malaysia, 
discovered Canada at the age of 19 and 
decided to make it her own country. 
And her Chinese husband? Chance 
alone seems to have been responsible 
for their meeting, although common ori- 
gins in a foreign setting may create an 
irresistible affinity between two people. 


the Irish, the northern and eastern Euro- 
peans, the southern Europeans, and then, 
most recently, a new wave from the Mid- 
dle East, Asia, Africa, the Caribbean and 
Latin America. The result is the ethnic 
broth we call Canada. 

In some essential ways our present, 
especially in political terms, is the prod- 
uct of our three-pronged historical ori- 
gins: Aboriginal, French and British. It 
was most particularly the latter two who 
determined the shape of Confederation. 
That is why we are a nation with two pre- 
dominate languages and with a vision of 
a country where English- and French- 
speakers can feel at home. 

Well before that vision was formally 
enunciated three decades ago the sit- 
uation had become considerably more 
complex, starting with the massive influx 
of European immigrants into the Prairies 
a century ago and continuing with the 
successive waves of newcomers who have 


since made Cana- 
da their home. 


Concentrations 

The sheer num- 
bers of new Cana- 
dians have made 
an impact and so 
has their tendency 
in recent decades 
to concentrate in 
the larger urban 
areas, most partic- 
ularly, although 
far from exclu- 
sively, Toronto, 
Vancouver and Montreal. According to fig- 
ures contained in Charting Canada’s 
Future some two-thirds of recent immi- 
grants have chosen to settle in these three 
agglomerations, with the trend becoming 
more pronounced since changes in the 
immigration law in 1967 made it easier for 


of Canada 
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In addition to her family, Moy Tam 
has two passions: the environment, a 
discipline in which she obtained a 
bachelor’s degree from York Universi- 
ty in Toronto, and gerontology, in 
which she has a master’s degree. While 
living in Toronto she formed a task 
force and then a network to help elder- 
ly victims of abuse. “I come from a 
culture where we learn very young to 
help the elderly,” she says, astonished 
to see elderly people mistreated and 


people from third-world countries to enter 
Canada. Since then some 2.5 million immi- 
grants have arrived, a growing proportion 
of them members of visible minorities. 
Toronto and Montreal now account 
for 80% of black African and Caribbean 
newcomers while Toronto and Vancouver 
are home to two-thirds of immigrants from 
southern Asia. In each of these last two 
urban areas visible minorities now com- 
prise about 17% of the population. 


Immigration has helped 

determine the character 

of virtually every country 
on Earth. 


The trend towards concentration in 
large population centres is not surprising 
to one expert in the area of demography. 
“One thing we have learned is that immi- 


abandoned in Ottawa, her newly adopt- 
ed city. Respect for authority is another 
Oriental value she cultivates — as well 
as the practice of leaving her shoes at 
the door! 

In other respects, however, she has 
adopted Canadian political and social 
values. “I have lived here for 17 years 
now. That is longer than the time I 
spent in my two previous adopted 
countries. I identify completely with 
Canada. My husband, who was born in 
Hong Kong, has also never visited 
China. We have no nostalgia for the 
past.” 

Moy Tam came to Canada because 
she wanted a good higher education. 
She liked the country and stayed. “In 
the end,” she says, “I feel more Canadi- 
an than anything else. The only politi- 
cal and social system I really know is 
the Canadian system.” 

And, probably most important of all: 
“Here Ihave a voice.” She stops, 
becoming thoughtful, and says, 
“Native-born Canadians take their 
country for granted. We immigrants 
make a conscious choice. That is not 
forgotten, especially since all the things 
that count for me today happened 
here.” 

Sometimes, however, she feels rebel- 
lious. When, out of fear of the 


unknown, people promote sameness. 
she responds with a heartieclt, “Vive la 
différence!” 

Moy Tam, who is beginning to leara | 
French but cannot yet express herse?f in 
it, believes that “the problem in Canad 
lies in the fact that it has to protect 
twofold culture if it wants to confi: 
to be different from the United 

Her religion is openness 
degree of historic balance. When 
are of Chinese origin, even if you have 
never lived in China, you naturally take 
an interest in the history of 
ple. Moy Tam would like Canadians 
acknowledge the contribut 
Chinese to the developme: 
country by paying tribute to their | 
courage and their sacrifices in the con- | 
struction of the transcontinental railway 
between 1881 and 1885. 

What most concerns this smilins 
woman who has become so compietely 
North American and Canadian, howev- 
er, is the disintegration of certain val- 
ues, such as good citizenship. “We | 
have an increasing tendency,” she 
laments, “to cynicism rather than good 
citizenship.” This, in her view, is the 
surest path to the disintegration of the 
country. 


oO 


(Our translation) 


grants tend to go where Canadians go,” 
says Louis Rouillard, Research Director 
of Health and Welfare’s Demographic 
Review Secretariat. They also go where 
there are large numbers of other immi- 
grants and where they can feel at home in 
a relatively short time. 

One thing has not changed over the 
years. For most of this century the pro- 
portion of residents of Canada born else- 
where has remained stable at around 
15%. The major difference today is that 
over the past 25 years immigration pat- 
terns have shifted dramatically; visible 
minorities have become more visible and 
Canada has become more than ever a 
society where diversity reigns. 


Canada’s languages 

While the depth and the extent of the 
immigration phenomenon is clear, less so 
is its impact on at least one fundamental 
issue: the relations between Canada’s 
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two official languages and the people 
who speak them. Essentially, that impact 
appears to be quite straightforward. 
According to Health and Welfare’s 
Rouillard, recent studies have shown that 
immigrants, even in large numbers, do 
not change social trends; if anything, 
they reinforce them. 

In terms of official language groups, 
recent government-sponsored research 


has suggested that the movement 
£2 ae 
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HILDI KONOK 


Four souls 


aes ildi Konok believes, like Voltaire, 
that to acquire a language is to cre- 
ate a new soul for oneself. In that case, 
she might be said to possess four souls 
— which gives an indication of the vital- 
ity of this Canadian of Austro-Hungarian 
origin. At the age of eight, when she left 
Vienna and the cruel aftermath of war 
behind, the young refugee, daughter of 
a Hungarian father and an Austrian 
mother, spoke Hungarian and German 
fluently. She quickly learned English in 
Sudbury and then French in Montreal, 
where she taught English and history and 
met the young Hungarian doctor who 
would become her husband. She lived 
with him in Quebec City for a few years, 
then moved to Sherbrooke, Quebec, and 
now lives in Halifax. Her husband is an 
eminent surgeon, while she, passionately 
interested in linguistics and a graduate of 
Bishop’s University, is a doctoral stu- 
dent and crusader for bilingualism. 
“English is my principal language,” 
she explains, “the one I know best. But 
it is very rewarding to speak French. I 
express my feelings best in French.” 
Complex? Less so than it seems. Mon- 
treal and living in French are very close 
to her roots, to her still vital European 


Réjean Lachapelle 


sensibility. Her daughter is now a student 
at Bishop’s University and lives with a 
Francophone family in Sherbrooke. 

Hildi Konok believes so strongly in 
biculturalism as the basis of Canadian 
identity that she has discovered a voca- 
tion as a crusader for Canadian Parents 
for French, of which she is the Nova 
Scotia director. 

“Speaking several languages,” she 
says — and she knows whereof she 
speaks, having travelled extensively and 
even having lived in Africa — “gives 
you enormous advantages.” This is true 
in business, especially if one wants to 
penetrate new export markets. Howev- 
er, she says with conviction, “I don’t 
believe in the melting pot. In my opin- 
ion, it is naive to think that by looking 


> 


at the Statue of Liberty one automati- 
cally becomes an American. On the 
contrary, the more I am encouraged to 
be what I am and what I am capable of 
being, the more I can contribute to 
Canadian culture. 

“Encouraging unilingualism among 
Canadians unwittingly isolates us. As if 
the mind were a computer limited to a 
few data banks! In Canada, learning a 
second language is essential to opening 
the door to greater tolerance and a bet- 
ter understanding of the world. Resis- 
tance to bilingualism has its origins in 
fear and ignorance.” 

Hildi Konok still remembers that in 
the 1950s it was not fashionable to be 
an immigrant. When she learned Cana- 
dian history she discovered a hero: 
Louis Riel, the Francophone Métis 
rebel whose important contribution to 
the creation of Manitoba the federal 
government has just acknowledged. 

“Knowing several languages,” she 
argues, “is the best antidote to many 
cultural animosities and even to racism. 
How can you hate people if you speak 
their language and know their culture?” 

That, to say the least, would be a good 
topic for a thesis. Working for Canadian 
Parents for French has convinced Hildi 
Konok that our bilingualism policies 
give Canada an edge on the United 
States in the cultural and industrial 
restructuring that is taking place in the 
world. 

(Our translation) 


has been towards a combination of 
increased territoriality and polarization. 
According to a 1989 study by demogra- 
pher Réjean Lachapelle, over the past 50 
years there has been a virtually symmet- 
rical pattern involving a slow but steady 
shrinkage in official language minority 
communities — Francophones in pre- 
dominantly English-speaking provinces 
and Anglophones in Quebec — and most 
particularly in areas where their numbers 
are smallest. While immigration has 
apparently not affected the general trend, 
Lachapelle notes that, until recently, 
Allophones in Quebec opted by a three- 
to-one margin to join the English- 
speaking community. In the last several 
years, however, at least partly due to 


The trend towards 
concentration in 
large population centres 
is not surprising. 


Quebec’s language legislation, the pat- 
tern has been substantially reversed. That 
reversal itself is the product of two other 
developments: an increase in the propor- 
tion of Allophones choosing French as 
their first official language and an out- 
migration from Quebec by those who 
prefer English. By doing so the latter 
group has in fact reinforced the more 
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The pleasures 


of culture shock 


Wi 1954. When he set foot in the 
snows of Montreal after several 
years’ stay in Paris, Naim Kattan, a Jewish 
immigrant originally from Iraq, discovered 
three solitudes in the Canadian metropolis: 
those of the Anglophone, the Francophone 
and the Jewish communities. Kattan, former 
holder of a French government scholarship 
in Paris, former correspondent for an Arabic 
newspaper in Baghdad, did not understand 
why the sizeable Jewish community did not 
seem interested in the culture of the Franco- 
phone majority. He founded the Bulletin du 
Cercle juif de Montréal and forged his first 
links of friendship with Montreal intellectu- 
als — among them, René Lévesque, the 
well-known journalist and globe-trotter, 
who interviewed him, Judith Jasmin, then 
host of the Radio-Canada program “Car- 
refour’, and André Laurendeau and Jean- 
Marc Léger, editorial writers for Le Devoir. 

Naim Kattan would quickly make build- 
ing bridges between the two official lan- 
guage communities his concern. He would 
even become an editor for the Royal Com- 
mission on Bilingualism and Biculturalism. 
“Today, the two solitudes know one anoth- 
er,” the writer comments, “but knowledge is 
no guarantee of love or convergence. It is, 
however, the condition for any friendship.” 


basic movement towards territoriality and 
polarization. 

A corollary to this interprovincial 
migration has been a steady diminution 
in the relative population of Quebec vis- 
a-vis the rest of Canada, one element of 
which is the fact that only 8% of Quebec 
residents are foreign-born compared to 
15% nationally. Thus, while the Fran- 
cophone majority in Quebec has risen to 
82%, the Quebec population itself has 


It is the role of culture to turn knowledge 
into friendship. Naim Kattan bent his ener- 
gies to this task so effectively that for 22 
years he filled some of the highest posi- 
tions at the Canada Council — Head of the 
Writing and Publishing Section and then 
Associate Director. He is now spending 
two years as a professor of literature and 
writer-in-residence at the University of 
Quebec in Montreal. 

He was adapting to his new country at the 
same time as Quebec was opening up to the 
world. His vocation in Canada was clear. 
Yet, he says, with a tinge of regret, “because 
of the need to adapt to a new language my 
writing career was delayed by 20 years.” He 
has since made up for lost time, in French, 
although the polyglot writer spoke English 
when he lived in Baghdad. Today, he says, 


there was actually a 2% rise in the number 
of Canadians claiming to be able to speak 
French; the proportion of Anglophones 
claiming to speak French jumped to 9% 
from 6%. One factor explaining this trend 
is clearly a sharp rise 
in the bilingual 
capacity of English- 
speaking Quebecers. 
In the rest of Canada 
demographers see 
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he feels a deep and total commitment to the 
French language. 

Naim Kattan has written more than 15 
essays and novels in French. The most 
recent, Farida, was published by Les Edi- 
tions Hurtubise HMH in 1991. He is 
preparing a work on cultural relations in 
the world and in Canada, culture being a 
subject on which he is inexhaustible. His 
passion for the history of New France led 
him to tell the story of an epic (and little 
known) figure of Canadian history: a 
young Jew who left Bordeaux and reached 
New France before 1763, disguising him- 
self as a seaman. His heroes, however, 
remain literary: Chateaubriand, Proust, 
Malraux, and his favourite classic, Racine. 

Immigrants to a new county have two 
options, in Kattan’s view: to keep their 
distance, living on the margins and playing 
the role of exile, or to integrate quickly. 
with the idea that return is impossible. 

From his Near Eastern origins he has 
retained a trait that delights his friends: an 
irresistible eloquence in speaking about the 
pleasures of culture shock. He has made 
Montreal his home base. To take the true 
measure of the influence of French, in his 
view, it is necessary to go back to tts 
transatlantic roots and also emorace the 
whole of North America. We understand 
his success, thanks to a bit of luck and the 
strength of his talent, in developing such a 
wide network of communications on this 
continent.@ 


(Our translation) 


to it, a higher status accorded to French 
generally, due in part to federal official 


languages policies and programs outsic 


Quebec. 


The effect of all these occasionally con- 


le 


flicting developments 


on the fate of bilin- 
gualism in general 
and of official lan- 
guage minority com- 
munities in particular 


fallen from 29% to 26% of the Canadian two other factors at is still u peers 
total over the past decades. work: the rapid Despite the trends 
towards increased 


In Canada as a whole there has also 
been a decrease from 29% to 25.1% 


growth in the popu- 
larity of French 
immersion schooling 


territoriality 


and 


polarization there are 


between 1951 and 1986 in those having 
French as a mother tongue. 
Paradoxically, during the same period 


minority communi- 


ties, both English- 
a 


in every region of the 
country and, related 


i 
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and French-speaking, in all regions of the 
country that are determined to survive as 
such. There are also several “contact 
areas”, often quite large, in New 
Brunswick, Quebec and Ontario, where 
considerable populations of both groups 
continue to coexist and interact, and there 
are still substantial federal and in some 
cases provincial programs devoted to 
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helping the minority official language 
communities to survive. 

There is also an opposing current of 
opinion holding that bilingualism has run 
its course and that no further heroic 
efforts are needed to bolster official lan- 
guage minority groups. 

The debate continues, as do the demo- 
graphic trends. And, while simple 


projections may make the future seem 
bleak for minority communities, the 
desires and determination of the people 
most intimately involved cannot be 
ignored. 

Only one thing is certain. It will be 
society as a whole, including its recent 
immigrants, that will decide its future 
and that of the country. 


from page 2 


Language and Society had, | thought, built 
up a very credible reputation both as a solid 
publication with informative, solid articles 
and a broad enough type of article to be of 
interest to a diversified audience. In addi- 
tion, it was a format that lent itself to repro- 
duction and to storage. 

The new format of Language and Society 
has none of these qualities and is, in my 
opinion, a rather juvenile publication....Per- 
haps you are trying to reach another audi- 
ence....! know it will not be of use to me. 


John Trent 
Department of Political Science 
University of Ottawa 


When a second and third language is 
becoming so important in business, educa- 


tion, academic pursuits and in life generally, 
| think that Canadians need to be reminded 
constantly that we no longer can only think 
about language in the confines of our coun- 
try but that we must consider it from a glob- 
al viewpoint if we are to survive as a coun- 
try and prosper as individuals. 


Karynn Oxley 
North Vancouver 


Congratulations on the new format (number 
38). 


Diane Bradley 

Ontario Northland 

Co-ordinator of Services in French 
North Bay, Ontario 


We have just received Language and Soci- 
ety 38. We were very disappointed with the 
change of format. 

Changes of format in magazines always 
pose a problem for libraries. However, the 
half-hearted change you are making to your 
magazine is extremely displeasing and will 


no doubt cause headaches in many 
libraries, archives, documentation centres, 
etc., especially when it comes time to bind 
these magazines. 


Daniel Vézina 

for the staff and users 
Library 

Cégep de Limoilou 
Quebec City 


The new tabloid format is a refreshing 
change. The articles seem likely to interest 
a wider cross-section of the population. 
It would certainly be worth considering 
increasing the magazine’s print run and 
distributing it more widely — as, for exam- 
ple, in the newspapers belonging to the 
Association de la presse francophone and 
the Quebec Community Newspapers Asso- 
ciation. 


Wilfred Roussel 

Director General 

Association de la presse francophone 
Ottawa 


Language and Society 


L ike any social phenomenon, the flow 
of emigration and immigration is 
universal and historical in nature. Before 
embarking on an analysis of the phenom- 
enon of immigration in Canada, and par- 
ticularly in Quebec, some clarifications 
are in order. First, it should be noted that 
migratory movements are normal phe- 
nomena in human history and, what is 
more, enrich the host society. Second, 
Canada is facing a major demographic 
challenge because of its very low birth 
rate, which jeopardizes its economic 
growth. Finally, world population will 
reach 10 billion around the year 2050, 
and we must reflect upon the fact that we 
live in one of the most sparsely populated 
countries in the world. 

What is still more serious, it is estimat- 
ed that 85% of the human beings on the 
globe live in the Third World, which 
receives only 20% of world income. 
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* Jaime Llambias-Wolff is a lawyer with a Ph.D. 
in sociology. He is an associate professor at 
York University. 
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IMMIGRAT 


and national identity 


JAIME LLAMBIAS-WOLFF* 


Energy gluttons, we con- 
sume almost 450 times as 
much energy as an African; 
we do not yet know the real 
meaning of an urban con- 
glomeration; and there is no 
reason to think that this will 
change in the future. 

Since we are accustomed 
to the privileges of the con- 
sumer society, it is natural to 
be fearful about the migrato- 
ry “waves” from the South, 
even if they are statistically 
insignificant in terms of the planet as a 
whole. 


Falling frontiers 

In a very short time real economic and 
ideological barriers have fallen. Frontiers 
that previously seemed inviolable are 
gradually being eradicated. In addition to 
economic (trade) and political (disap- 
pearance of East-West conflict) barriers, 
barriers to migration must also be torn 
down. While it is utopian to imagine lib- 
eralization in the labour market between 
the countries of the North 
and the South, it is at least 
desirable to make the laws 
regulating migration more 
flexible. 

Because of the demo- 
graphic and economic imbal- 
ances that exist between 
North and South it is diffi- 
cult to imagine these endem- 
ic disparities, which have 
serious and in many cases 
dramatic consequences for 
populations, being rectified. 
Who knows whether or not all the 
“wretched of the earth” might one day 
storm the fortresses of the North or, as 
some already fear, erode the national 
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identity of the host countries? In this 


context harmony will not be achieved 
miraculously and any historical short- 
sightedness will have serious conse- 
quences for the future of all of us. There 
must be a restoration of balance between 
societies on a worldwide basis and a glob- 
al historical vision must be developed to 
permit the emergence of responsible 
policies. 


In a very short time 
real economic 
and ideological barriers 
have fallen. 


A double identity Canada 

Integrating one human group into 
an established community means, in a 
sense, making its members feel at home. 
To do this, it is essential to allow individ- 
uals to take an active part in the process 
of adaptation between the groups to 
which they belong and the so-called host 


society. 
The specific features of Canadian and 
Quebec social, cultural and linguistic 


realities are reflected as much in percep- 


tions of the phenomenon of immigration 
== 
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Immigration 


as in reception and integration policies. 
Immigrants find themselves confronted 
with a vague sense of national identity. 
The situation is very complex and goes 
far beyond references to linguistic duali- 
ty, for it involves the very concept of 
country. 

Quebecers identify with their historic, 
cultural and linguistic forebears, while 
other Canadians identify with the country 
as a federation. Quebecers and Canadians 
thus have two different conceptions of 
the phenomenon of immigration and of 
what any process of integrating immi- 
grants is and should be. 

Traditionally, until the 1970s, in Que- 
bec immigrants integrated almost auto- 
matically into an Anglophone environ- 
ment that demanded little of them but 
was able to benefit from their important 
contribution. That was the consequence 
(it is no longer the case today) to be 
expected of the indifference of Quebec’s 
Francophone majority, which was moti- 
vated by religious or social factors. 

Some naively believe that resort to 
Francophone immigration is the solution 
to the integration of immigrants. Also, 
why should newcomers have linguistic 
objections in Quebec if everywhere else 
in the world they speak the language of 
integration? 


Integration and pluralism 

It is not the responsibility of immigrants 
to sort out the linguistic entanglements, 
for they have always lived with uncer- 
tainty in the face of this dilemma. The 
problem lies much deeper. The language 
of integration is directly linked to the 
forces of social and economic integra- 
tion. Can we therefore ignore the fact that 
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immigrants are underrepresented in posi- 
tions of economic influence, in the politi- 
cal scene and constitute a very small 
minority — to understate the case — in 
the federal, provincial and municipal 
bureaucraties? They are, moreover, inad- 
equately present in the realm of culture 
and communications. 


sacrificed. That is why it is so important 
and urgent that the language of the 
majority not only be reinforced and 
enhanced by the social and work environ- 
ment but that it constitute a true instru- 
ment of social mobility. 

On the other hand, the desire to .show 
exaggerated respect for cultural pluralism 


Any people grows when it benefits 
from exchanges between communities. 


If for reasons of linguistic “purity” 
society refuses to accept the constraints 
and problems of integrating (read assimi- 
lating) the newcomers the host country 
will thereby deprive itself of the contri- 
bution of a first generation, which will be 


GAIL HELGASON* 


Res in a Ukrain- 
ian-speaking home 
in Thunder Bay, 
Ontario, Dr. Roman 
Petryshyn thought it 
was the most natural 
thing in the world to 
speak another language 
besides English. 
“I grew up with Ital- 
ian kids, Jewish kids, 
Finnish kids,” he says. 
“It was just a normal 
state of affairs that we 
lived in a multilingual 
environment.” 
The son of emigrants 
from Ukraine, the 
Edmonton-based soci- 
ologist found it easy to pick up English, 
both on the streets and in school. What 
has been far more difficult, he says, is 
retaining his Ukrainian roots. 

“As the years go by, it’s harder and 
harder to maintain the language. That 


has a “boomerang” effect on the cultural 
communities themselves. By insisting 
on the multicultural character of the 
society we separate rather than integrate. 
Integration must also go beyond folklore. 
Multiculturalism can be a great asset 


The challenge of preserving 
URRAINIAN 


doesn’t necessarily 
mean that the [eth- 
nic] community dis- 
appears, but an 
essential component 
is lost.” 

Dr. Petryshyn has 
long played an active 
role in pressing for 
language and other 
educational programs 
that reflect Alberta’s 
diverse ethnic com- 
munities. He serves 
as Executive Director 
of Multicultural and 
Native Programming 
at Grant MacEwan 
Community College 
in Edmonton and as Director of the 
Ukrainian Resource and Development 
Centre. 

His Edmonton-born wife, Marusia, 
also grew up in a home where Ukrain- 
ian was the first language. Not surpris- 
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Immigration 


when it is seen as complemen- 
tary to social, economic and 
political integration. 

If immigrants have very little 
to say or to do in the develop- 
ment of the society, if they 
cannot readily penetrate the 
social fabric, the deepest } 
aspects of which remain for- 
eign to them, there will 
inevitably be a tendency to 
protect their own ethnocultural 
environment and to strengthen 
a parallel system. 

In the long term the only truth 
will be that of our children. 
Today’s young people certainly 
have other concerns besides 
pondering the differences 
between themselves and their 


ingly, language learning 
starts at home at the 
Petryshyns’. 

“We are as a family 
great supporters of lan- 
guage learning,” says Dr. 
Petryshyn. “We’re talk- 
ing about taking our summer holidays in 
Quebec this summer, precisely because 
of the language learning opportunities.” 

Their seven-year-old son, Luka, is 
enrolled in a trilingual program at 
St. Martin Catholic Elementary School 
in Edmonton. Six languages, including 
Ukrainian, German and Arabic, are 
used as languages of instruction in 
Edmonton schools. 

If he didn’t provide such training for 
his son, Dr. Petryshyn feels he would be 
“short-changing” him in a global econo- 
my where multilingualism is increasing- 
ly important. 

While he feels strongly about preserv- 
ing Ukrainian it often seems like an 
uphill battle. 

“Because Ukrainian and other lan- 
guages are not official languages, the 
federal and provincial governments do 
not initiate anything unless they are 
pushed,” says Dr. Petryshyn. “The onus 
is on the community to make things 
happen. The school programs have to 
be subsidized, so I have to do casinos.” 
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“Tt was just a normal state of affairs 
that we lived in a multilingual environment.” 


Non-official languages should be bet- 
ter reflected in the provincial govern- 
ment’s language education policy, he 
says, noting that Ukrainian was used as 
a language of instruction before Alberta 
became a province. It was discontinued 
in 1917 and eventually reinstated in 
1974. Now, Arabic, English, French, 
German, Hebrew, Mandarin, Polish and 
Ukrainian are used for instruction in 
Alberta. 

Dr. Petryshyn isn’t proposing that 
Ukrainian have equal status with the 
two official languages. But he thinks 
both French- and Ukrainian-speaking 
Canadians share many common causes. 
Both, for example, seek more sensitivi- 
ty towards language training by Depart- 
ments of Education. 

He is a firm supporter of official bilin- 
gualism because it formally recognizes 
the value of other languages besides 
English. “Once that was achieved it 
made it easier for other minorities to 
have their programs taught in the school 
system.” 


* Gail Helgason is a member of Helgason and 


classmates. Later, these differ- 
ences will be seen only as an 
asset and advantage to society. 
If we want to invest in the 
future we must show open 
| mindedness and treat everyo 
equally. Society cannot afford 
s to deprive itself of this intellec- 
s tual, professional and cultural 
y contribution, for any 
a grows when it benefits from 
exchanges between communi 


people 


ties. Every society must there 
fore learn to live with its own 
antagonisms. Prosperous soci- 
eties remain open to the world 


rather than shutting themselves 
up within their own imaginary 


(Our translation 


Dr. Petryshyn | 
thinks Canada’s 
official lan- 
guages will 
increasingly be 
valued and that 
he and other 
members of language minorities will 
have to continue to work very hard to 
maintain their linguistic diversity. But 
he’s reluctant to predict langua 
trends, noting that entirely unexpected 
events, such as the dissolution of the 
Soviet Union, make crystal-ball gazing 
difficult. 

Until the Soviet Union fell a large ga; 
existed between Ukrainian-speaking 
Canadians and Ukraine. Virtually no 
immigration to Canada from Ukraine 
had occurred since the 1940s. 

“What happened is that Ukrainian 
communities here had no fresh connec- | 
tion with the country of origin. But 
now, all of sudden, there is a resurgence 
of language in Ukraine; it has become a 
language of economics and tourism. 

“So who’s to say the language is 
going to become less relevant? Maybe 
it’s going to become more relevant.” i 


Dodd Communication Services Ltd. of 
Edmonton. 
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cy t is often said that work is the 
key, but to be able to find a suit- 
able job in Vancouver you must first be 
able to speak English,” says Joyce Kyi, 
director general of the Immigrant Serv- 
ices Society of British Columbia. Kyi, 
who came to Canada some 20 years 
ago, has seen a number of people who 
neglected to learn English and are thus 
restricted to lower-level jobs in their 
own language group. 


GILLES LAFRAMBOISE - 


These immigrants, she says, become | 
| dependent on their employers and also — 
| on their children, who quickly learn 
Canadian customs and English at 


school. 


“In a short time,” Kyi comments, 


“you can see an erosion of parental. 


| authority.” The children become inter- 
-preters and intermediaries who are 
absolutely essential if their parents are 
to communicate with the outside world. 
Such a situation would be unthinkable 
in the country of origin and it inex tay 
results in family tensions. 

The children want their whole family 


to resemble the typical Canadian family 


in short order. “Although I was educat- 
ed when I arrived in Canada and spoke 
English well,” Kyi recounts, “one of my 


children once asked me not to wear n my 


sarong to go to a parent’s meeting at 
school.” 
When learning a second language 


proves an obstacle integration into a 


new society is not always easy. Howev- 
er, immigrants and Canadians are get- 


*Gilles Laframboise is a freelance journalist. 


ting to know and appreciate one anoth- 
er better thanks to new twinning pro- 
grams developed in recent years by 
groups of volunteers. 


The twinning program of the Centre 
L’hirondelle of Montreal, launched on 


a small scale in 1987, now includes 
more than 160 families: 80 Quebec 
families and 80 immigrant families. 

According to the Centre’s director, 
Nora Solerbicens, twinning is an addi- 
tion to the many other individual and 
group services the agency has been 
offering for 14 years. 

“By setting up Amiti€- -jumelage,” 
Nora Solerbicens says, “we wanted to 


promote better integration of immi- 
grants and at the same time enable 
-Quebecers and immigrants to enrich 


each other’s culture.” She explained 


know where to start,” Solerbicens 
noted. 

In other cases there are people from 
Quebec who have lived abroad for a 
while, experienced problems integrat- 
ing and now want to give a hand to 
newcomers to Canada. 

“Ultimately, our role is to build a 
bridge between two families who are 
looking for the same thing but do not 
really know how to find it,” the Centre 
spokesperson commented. 


Disappearing prejudices 
To ensure that twinning operates effec- 


tively the Centre, which has some 60 


volunteers, regularly organizes 
exchange workshops for the twinned 
families. These provide a good oppor- 
tunity to discuss problems and find 
solutions. To assist the families, on 
such occasions the Centre invites a 
speaker to discuss a topic related to the 
integration of immigrants. 

The Centre provides discreet follow- 
up but imposes no particular structure 
on the twinned families. They them- 
selves determine their activities, based 
on their preferences and personalities. 
Some families see each other regularly 
while others organize outings for the 
families or for some members of the 
families, such as the children. 

“Five years after the launching of our 
program,” Solerbicens says, “we can 
say with pride that through these activi- 
ties the Quebec families and the immi- 
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that it was not a question of material 
assistance between two families but 
rather of a relationship based on equali- 


ty and respect. 


Meeting ordinary people 
The immigrant families taking part in 
the program, she noted, have in many 


cases met only public servants since 


their arrival and now want to get to 
know ordinary people. 

“Many people in Canadian families 
tell us that they see dozens of immi- 
grants every day in Montreal and want 
to get to know them better but do not 


grant families gain a more accurate 
understanding of each other’s ways and 
that prejudices disappear on both 
sides.” 

Linguistically, twinning hastens the 
integration of the new family. “At first, | 
the Quebec family has to show patience | 
and bear with the long silences while 
the newcomers find the French words 
they are looking for,” Solerbicens notes. 

This effort is helpful to the immigrant 
family since it helps it improve its 
knowledge of French and gives it a 
greater sense of independence. 

(Our translation) 


The world’s first 


INTERNATIONAL NATION 


TOM SLOAN 


Multiculturalism: is it a peculiarly Canadian ideal in which 
we can take legitimate pride? Is it a simple fact of life 
that we cannot escape? Or is it a boondoggie that has been 
foisted on the country for crass political reasons and that 
is eroding the very possibility of a truly united Canada? 


A s with most issues dealing with lan- 
guage and culture Canadians, if and 
when they give serious consideration to 
multiculturalism, are divided. 

There can, however, be no doubting the 
enthusiasm of the present federal govern- 
ment for the concept and its commitment. 
It introduced the Canadian Multicultural- 
ism Act, which was passed by Parliament 
in 1988 and, following that, created the 
Department of Multiculturalism and Citi- 
zenship in 1991, 
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PERCENTAGE OF POPULATION FOREIGN BORN 


While the law itself is only four years 
old it in no sense represents a break with 
the policies and attitudes of governments 
past, at least in more recent times, as they 
struggled to find the most fitting means 
of recognizing the sociological realities it 
was becoming increasingly difficult to 
ignore. 


A changing mix 


As a pure description of what Canada is 
as we approach the end of the century, 


1951 
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hes 
“pluralism” is hard to challenge. It is a 
fact of life that today Canada is home to 
people of more than 100 ethnic back- 
grounds and that in the 1986 census 37% 
of Canadians claimed origins other than 
British or French. 

As it gradually came to their attention 
that the mix had been steadily changing 
Canadian governments and politicians 
began to take notice. In 1942 the govern- 
ment of the day put in place a Citizenship 
Branch to “create among Canadians of 
French and British origin a better under- 
standing of Canadians of recent Euro- 
pean origin, and to foster among new 
Canadians a wider knowledge and appre- 
ciation of the best aspects of Canadian 
lie? 

Some 20 years later, although it was set 
up with quite a different purpose in mind, 
the Royal Commission on Bilingualism 
and Biculturalism included in its report 
an explicit recognition of the multicultur- 
al character of Canadian society. In 1971, 
with all-party support, the government 
tabled an explicit multiculturalism policy 
aimed at helping minority groups pre- 
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serve and share their 
languages and cultures. 
Still later, multicultural- 
ism was entrenched in 
the Constitution Act of 
1982: 

Successive govern- 
ments, the Public Serv- 
ice and political parties 
have continued to take 
steps to adapt to the 
increasingly obvious 
new realities. The latest 
governmental moves 
are seen by many as the 
natural culmination of 
the whole process of 
social recognition of 
thescmnediltlesmmlne 
goal, according to 
recent government doc- 
uments on the subject, 
is to make the most of 
our diversity. Canada is 
seen, in a phrase coined by British writer 
Barbara Ward, as “the world’s first inter- 
national nation”, and must proceed 
accordingly. 


Citizenship 

The virtues of multiculturalism are per- 
ceived as manifold. The whole policy is 
not merely a celebration of diversity — 
although it is that — but also an essential 
means of bringing Canadians together. 
Thus multiculturalism and citizenship are 
combined in one department to show that 
while Canadians have 
diverse backgrounds 
they are united by 
shared values and their 
attachment to Canada. 
Citizenship is the focus, 
the tie that binds us 
together, and the pro- 
claimed goals of gov- 
ernment are the encour- 
agement of active participation in 
Canadian life and the breaking down of 
barriers to the achievement of equal rights 
and responsibilities. Multiculturalism 
involves training in Canada’s official lan- 
guages, orientation into Canadian society 
and job counselling, as well as support for 
heritage languages and for the cultural 
activities of various ethnic groups. In 
short, multiculturalism policies are explic- 
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itly designed to improve understanding 
among cultures, to promote respect for 
diversity and to combat racism and dis- 
crimination. Multiculturalism is seen as a 
bridge bringing Canadians together, all for 
a cost of under $30 million annually. 


Reactions 

What is the reaction of Canadians to all 
this? In its publications the Department 
of Multiculturalism and Citizenship 
points to public opinion surveys that 
seem to back governmental policies in 


Today’s Canada is home to people of 
more than 100 ethnic backgrounds and 
37% of Canadians claim origins other 


than British or French. 


the field. Among other things, they show 
that 85% of us agree there is no contra- 
diction in being proud both of being a 
Canadian and of one’s individual back- 
ground, that 77% feel multiculturalism 
policies will enrich Canadian culture, that 
72% think the policy gives people from 
all backgrounds a sense of belonging to 
Canada and that 63% believe it will help 
unite the country. 


FOsnes = 


At the same time the 
government acknowl- 
edges possible pitfalls: 
“But Canadians also 
worry that if people 
emphasize their ori- 
gins, they won’t mix 
with other Canadians, 
develop values com- 
mon to all Canadians 
or build a strong Cana- 
dian identity”, in the 
words of a 1991 publi- 
cation of the Depart- 
ment of Multicultural- 
ism and Citizenship, 
Multiculturalism: 


sommuntry councs, | What is it really 
OF MONTREAL ? 
about: 

AW. : “| Other specific criti- 

ASTI ==* # cisms of multicultural 


policies have been 
expressed recently in 
the media. One is that, 
since the whole idea is essentially irrele- 
vant to the aspirations and needs of Eng- 
lish- and French-speaking Canadians, 
seen as the two dominant forces in the 
country, it tends to marginalize precisely 
those who are supposed to benefit from 
it; it is also seen as patronizing and even 
insulting because it tends to deny the 
individuality of Canadians, the very word 
“ethnic” being sometimes employed to 
separate them from the mainstream. In 
the words of one commentator, Al 
Meghji, a Canadian graduate student 
writing in Reconstruc- 
tion, a publication of 
the Harvard Law 
SENG, in Suny, A 
ministry of multicul- 
turalism, in the tradi- 
tion of the policy it 
seeks to promote, 
encourages’ ethnic 
Canadians to express 
themselves in isolation, in the country’s 
cultural and political backyard. It pays 
them to remain peripheral.” 

Love it or hate it, recognition of the 
multicultural nature of Canada is 
entrenched in the Constitution. As to 
whether or not it will be ultimately effec- 
tive in bringing Canadians together and 
in bolstering a renewed sense of naticn- 
hood, the jury is still out. 
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IMMIGRATION AND QUE! 


TOM SLOAN 


= or a very long time, 
as the Quebec gov- 
ernment acknowledges, 
immigration and immi- 
grants were primarily a 
subject of “deep concern” 
to a people determined to 
maintain its own culture, 
tradition and language; 
not surprisingly, immi- 
grants were seen as a 
threat and generally, at 
best, ignored. 

With Quebec now look- 
ing at bleak demographic 
prospects resulting from 
its own low birth-rate, 


Pluratlism 


Reversing 
a long-held attitude 
is not easy, 
but that is precisely 
the challenge that 
successive governments 
and the French-speaking 
majority of Quebec have 
taken up as they work to 
develop coherent and 
effective policies to 
ensure that immigration 
is consistent with and 
will help realize 
the collective aspirations 
of Francophone 
Quebecers. 


English than French — 
although Lachapelle con- 
cedes that this now hap- 
pens less frequently than 
in the past. 

Another expert, Simon 
Fraser University political 
scientist Maureen Covell, 
has raised questions as to 
Quebec’s possible goals. 
“The difficult thing about 
immigration is that it 
underlines the complexity 
of exactly what it is that 
the government is sup- 
posed to be defending. Is 
it defending an ethnic 


recent governments have 

increasingly taken the ini- 

tiative to work out new 

approaches to ensure that future immi- 
grants will meet the specific requirements 
of Quebec, whatever constitutional 
arrangements are eventually worked out 
with the rest of Canada. 


Goals and handicaps 

According to one of Canada’s, and Que- 
bec’s, leading demographic specialists, 
Réjean Lachapelle, in its quest to utilize 
immigration as an instrument to increase 
population growth within a Francophone 
context Quebec faces at least three chal- 
lenges. First, immigrants to Quebec whose 
first official language is French presently 
account for only about 20% of the total, the 
same proportion as those whose first lan- 
guage is English. Second, the more than 
half the immigrants whose language is nei- 
ther English nor French have shown them- 
selves to be much more likely to transmit 
their own language to their children than 
are immigrants settled in other parts of 
Canada. Third, when a language transfer 
does take place it is more likely to favour 


group? Is it defending a 
language group? ls it 
defending a province? 
The question of immigration policy will be 
politically difficult because it raises a lot of 
ambiguous feelings.” 

While all political and psychological 
obstacles may not have been completely 
conjured away there is no doubt that over 
the past few years Quebec has taken giant 
strides both to identify and to face up to the 
problems before it, including setting out its 
own priorities and working on ways to meet 
them. 


Federal-provincial 
accords 

The first priority has been a 
series of agreements with the 
federal government; negotia- 
tions which started shortly 
after the 1968 creation of the 
Quebec Department of Immi- 
gration substantially increased 
the province’s powers in the 
field. The process culminated 
in 1990 with the signing of the 
most comprehensive accord to 


Canada-Quebec agreement which came into 


effect in April 1991 gives Quebec (within | 
parameters established by certain natianal | 


standards) the virtually exclusive right to | 


select its own immigrants. One partial | 


exception is in the area of refugees, where 
the two governments work closely together 
to determine which claims to refugee status 
will be accepted. 

The province has also taken over sole 
responsibility for the reception and integra- 
tion into society of all newcomers from 
abroad. To exercise this responsibility, 
which includes language training, Quebec 
receives financial compensation from 
Ottawa. 


Philosophy 
Quebec has also develcped its own philoso- 
phy, basic to the programs and priorities it 
has been adopting over the past few years. 
That philosophy is summarized by the 
associate minister responsible, Normand 
Cherry, who spelled out the government's 
three objectives for inter-group relations: 


We seek a better knowledge and under- 
standing of Quebec society amongst ‘he | 
cultural communities, a greater recogni- 
tion of Quebec's pluralist society amongst 
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the general public, and we 
need to effect a rappro- 
chement between the cul- 
tural communities and the 
majority community. 


In 1991, to help achieve 
these goals, the government 
drew up a comprehensive 
plan dealing with all aspects 
of the problem. The various 
programs are scheduled to 
be fully operational by 1994. 

In terms of the immigration 
process itself the plan calls 
for a two-pronged linguistic 
strategy. In French-speaking 
areas of the world the aim is 
to attract as many qualified 
immigrants as possible, the 
goal being to raise the pro- 
portion of Francophone 
immigrants to at least 40% of the total by 
1994. In non-Francophone areas the empha- 
sis will be on informing immigrants of the 
French character of Quebec and the neces- 
sity of adapting as quickly as possible to the 
Quebec reality. 

In general terms, the policy will be to 
select immigrants capable of contributing to 
the economic growth of Quebec, to speed 
up the process of family reunification and to 
improve methods for choosing authentic 
claimants for refugee status. 

As for the integration process, a major pri- 
ority is to facilitate access to French-lan- 
guage training programs and to improve 
their quality. 


Psiktir aHici-s.ra 


Beyond language training, 
the plan includes a variety of 
publicly supported programs 
to encourage the expansion 
of the use of French in all 
areas of social and econom- 
ic activity. The keynote here 
is that, to the greatest extent 
possible, French should be 
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munication among Quebe- 
cers. 

While language is at its 
core, the integration aspect 
of the plan has several other 
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3 for professional, technical 
and entrepreneurial training; 
# programs to encourage 
immigrants to settle in all 
areas of the province; pro- 
grams to ensure equality in 
employment in both the public and the pri- 
vate sectors; anti-racism programs; pro- 
grams to educate newcomers in their politi- 
cal rights and their rights to public services, 
and to sensitize public authorities to the 
needs of members of minority cultural com- 
munities; and programs to familiarize mem- 
bers of those groups with the realities of 
Quebec society and, conversely, to make 
Francophone Quebecers more aware of and 
favourable to the integration process and 
the immigrants themselves. In this respect, 
the Quebec government has committed 
itself to an educational! project aimed at 
encouraging positive attitudes towards eth- 
nic and cultural diversity. 

Whatever else it may 
involve, the whole ambi- 
tious plan calls for a large 
degree of co-operation 
among government depart- 
ments, between govern- 
ment and municipal and 
educational authorities and 
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the media. 

The response has gener- 
ally been positive, with spe- 
cial emphasis in some 
media on the need for Que- 
becers to understand and 
welcome the importance of 
% newcomers for the sake of 
their own future. 


The NEW 


Franco-Ontarians 


SARAH HOOD* 


eorges Mulanba never doubted he 

would live as a Francophone in Cana- 
da. In his original home of Zaire, “You have 
an image of Canada as a bilingual country,” 
he explains. Once here, he was surprised to 
discover the local concentrations of each 
language. Nevertheless, Mulanba, an actor, 
performs in Toronto with his company, Flash 
Bantu, in French. 


New Canadians 
are enriching 
the existing 
Franco-Ontarian 
milieu. 


Mulanba is a typical representative of the 
modern Franco-Torontonian. In fact, the 
director of Toronto’s branch of the Associa- 
tion canadienne-francgaise de |’Ontario 
(ACFO), Willy Kanga, also comes from Zaire. 


Multicultural Toronto 

A few years ago UNESCO found Toronto to 
be the most multicultural city in the world. 
As of the 1986 census only 65% of Toronto 
residents considered English to be their 
mother tongue. Chinese was second at 
close to 14% and it would be difficult to 
guess at the total number of first, second 
and even third languages fluently spoken 
here. 

Immigrants from countries like Vietnam, 
Senegal, Haiti and French Guiana, who 
already speak French fluently, are discover- 
ing that they can continue to live in French 
even in this predominately Anglophone 
metropolis. These new Canadians are 
enriching the existing Franco-Ontarian 
milieu and providing an unexpected coun- 
terbalance to the pressures of assimilation. 

When consultant Noel Thomas carried 
out a study into the needs of Toronto's Cen- 
tre médico-social communautaire in 1989 he 
found that 66.9% of Metro Toronto Fran- 
cophones were born outside Ontario and 
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that just under a quarter came from outside [ 


the country. “The Centre was designed to 
serve a multi-ethnic clientele,” Thomas 
says. Now in operation in downtown Toron- 
to, it attracts a wide range of users, includ- 
ing many from Africa. 

Although French-language social services 
and activities are relatively plentiful in 
Toronto it’s not so easy to work in French. 
Eder Cherizard, a prize-winning sous-chef 
at Toronto's downtown Sheraton Hotel, only 
occasionally gets to use his first language 
at work, but “with my family, it’s all French,” 
he says. Cherizard’s children are enrolled in 
a French school (the downtown Ecole 
Sacré-Coeur) and speak the language well, 
although, he says, they 
haven't yet mastered the 
Haitian Creole he also 
speaks. 

Students in French lan- 
guage schools in Ontario 
come from many different 
backgrounds and countries 
of origin. For example, “| 
know Moroccan families 
who have children in French 
schools in Scarborough and 
Mississauga,” says Belkadi 
Latif. 

Latif, from Morocco, speaks both Arabic 
and French, but lives and works in French. 
His social life, he says, includes French the- 
atre. He tunes in to TVOntario and Radio- 
Canada and his workplace is a mixed 
Anglophone/Francophone milieu where he 
uses French for a large part of the day. 


Students in French 
language schools 
in Ontario come from 
many backgrounds 
and countries 
of origin. 


Furthermore, “I’m involved in all the politi- 
cal activities,” like ACFO, says Latif, and, he 
adds, “| ask for services in French.” Latif 
explains that he made the decision to live in 
French “automatically. All our community is 
Francophone. We're in the habit of living in 
French; we automatically live with Fran- 
cophones here.” 

Jean Malavoix, director of the Conseil 
des organismes francophones du Toronto 
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métropolitain, Metro 
Toronto's umbrella 
group for Francophone 
organizations, reports 
that the Conseil wel- 
comes a large number of new 
immigrants, especially from Africa 
and Haiti — people who have not yet set- 
tled into their lives as Canadians. Once they 
make connections in Toronto, “They don't 
come back to us,” Malavoix says, but “they 
will stay Francophone.” 

Malavoix believes that Toronto society — 
Anglophone and Francophone alike — is a 
multicultural one. He says Toronto Fran- 
cophones have “a feeling of shared experi- 
ence” because of their common language, 
even if their first language is not French. For 
example, “It’s quite normal for Polish people 
to be Francophone,” he says. 

“| love French,” exclaims Amal Madibbo. 
Although Madibbo comes from Sudan, a 
non-Francophone country, her studies in 
Khartoum and, later, in France, sparked a 
romance with the language that has drawn 
her into life as a Franco-Ontarian. 

Originally entering Canada as a refugee, 
she found it “difficult” at first in her new life. 
Now she works with the Association inter- 
culturelle franco-ontarienne (AIFO) to help 
others adapt to Canadian life — in French. 
“We're organizing workshops, colloquia, 
conferences,” she says. 

Mohammed Brihmi, president of AIFO, 
explains that the group is an umbrella orga- 


Amal Madibbo 


nization representing over a dozen ethno- 
cultural communities, like the Asian associ- 
ation and the association of African com- 
munities. “We are also an advocacy 
organization for the rights of our groups. | 
The group's mandate is “the integration of | 
our communities.” Formed in December | 
1990, AIFO carries out a wide range of liai- 
son activities with other associations and | 
cultural organizations and with government 
agencies. 
The 1986 census showed that 256,565 
Canadians who come from a background 
other than British or French 
speak French as their first 
official language. Of these, 
22,800 live outside Quebec and | 
14,630 are Ontario residents. | 
A further 39,075 Ontarians | 
whose origin ts other than | 
British or French consider | 
themselves to be English/ | 
French bilingual. 
The phenomenon of the new | 
Canadian Francophones — 
although it is perhaps seen | 
most strikingly here — is not 
limited to Toronto. On the Pacific coast the 
countries of origin may be different but the 
phenomenon is the same. Jacques Vinet, 
principal of Ecole Anne-Hébert in Vancou- 
ver, says that “many of our children are | 
from Cambodia or Vietnam.” | 


The 1986 census 
showed that 
39,075 Ontarians | 
whose origin is | 
other than British or French 
consider themselves to be 
English/French bilingual. 


Perhaps Canada is beginning to recognize 
itself for what it is: an example to the rest of 
the world of inter-racial harmony and effi- 
cient multi-ethnic coexistence. More and 
more, this aspect of our society is some- 
thing else that happens in both official | 
languages. & 


* Sarah Hood is an internationally-published 
journalist who grew up in Montreal and now 
lives in Toronto. 
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The federal government 
has just taken 
an important decision 
to facilitate the integration 
of adult immigrants. 
While the word 
“downsizing” is on 
everyone's lips in Ottawa, 
funding for language courses 
for immigrants will be 
increased by $200 million 
by 1995. Starting this summer, 
the courses will be adapted 
to a new clientele. 


ccording to Linda Holmes of the 
Settlement Branch of Employment 
and Immigration Canada, “‘the tradition- 
al courses were based on the needs of 
immigrants who were entering the 
labour market and tended to put some 
groups of immigrants, such as women 
who are not destined for paying jobs, at 
a disadvantage.” The language courses 
funded by the federal government 
reached only 28% of the adult newcom- 
ers who needed language training. 
In 1995 the new policy will bring this 
figure to about 45%. The federal gov- 
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AN ESSENTIAL STEP 


GILLES LAFRAMBOISE 


ernment’s commitment will soon 
become a reality with two new pro- 
grams: Language Instruction for New- 
comers to Canada (LINC), which will 
receive 80% of the funds available, and 
Labour Market Language Training 
(LMLT). 


A new approach 
According to Danielle Racette, the man- 
ager of LINC, “the training will normal- 


G THE LANGUAGE 


residents, including persons who have 
obtained refugee status, will be eligible 
regardless of their plans with respect to 
the labour market. 

Racette says that priorities will be set 
in consultation with the provinces, the 
suppliers of the training courses and 
other interested parties so that funds go 
to those most in need of them, that is, 
those who will probably have the great- 
est difficulty integrating. 


Before training begins the linguistic ability 
of the trainee will be assessed 
according to national standards 
on a differential scale. 


ly be offered in the year in which the 
immigrant arrives and will be highly 
centred on the values, rights and respon- 
sibilities of Canadians.” All permanent 


It should be noted that the federal gov- 
ernment’s policies in this regard do not 
apply to Quebec. A Canada-Quebec 
agreement provides that Quebec will 
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offer its own services. Under the new 
federal government policy there is also 
a commitment to consult with the sup- 
pliers of the courses and other interested 
parties. The government does not 
directly provide the courses it funds. It 
has always practised the policy of “con- 
tracting out’, assigning local organiza- 
tions the responsibility for providing 
courses to new immigrants. 

Thus, the newcomer from Hong Kong 
will be able to attend an English course 
at a community college in British 
Columbia under an agreement between 
the provincial government and Employ- 
ment and Immigration Canada. Organi- 
zations that already exist in the commu- 
nity, such as schools, colleges, 
universities, non-profit organizations, 
individuals or volunteer groups, will 
provide courses to the newcomers on a 
full-time, part-time or evening course 
basis. In some cases suppliers of cours- 
es even offer daycare services to enable 
immigrant women to take advantage of 
language training. 


The labour market 
In the case of the second program, 
Labour Market Language Training, 
more advanced courses will enable 
immigrants to use their professional 
knowledge and skills. 
— According to 
Robert Senez of 
Employment and 
Immigration 
Canada, “This 
more specialized 
training will be 
addressed to 
immigrants who 
already have basic 
knowledge, who 
meet employment 
criteria and who 
have professional 
skills in demand 
in the labour 
market.” 
To avoid penal- 
izing certain groups of immigrants mea- 
sures will be taken to assist women, 
members of visible minorities and dis- 
abled immigrants to learn enough Eng- 
lish or French to participate in the 
labour market. 


In the coming months Employment 
and Immigration will also put in place 
new linguistic evaluation mechanisms 
that will enable it to improve the quality 
of the services provided. According to 
Linda Holmes the aim is to achieve a 
degree of consistency nationally. 

At present the Department is not able 
to say whether a 10-week course offered 
by a volunteer group in 
Winnipeg, for example, is 
equivalent to a similar 
course offered elsewhere 
in Canada. Before training 
begins the linguistic abili- 
ty of the trainee will be 
assessed according to 
national standards on a 
differential scale. The 
training supplier will use 
its own system to evaluate 
progress. 


Quebec 

As noted above, this new 
Employment and Immi- 
gration policy will be 
implemented everywhere in Canada 
except Quebec. Under an agreement 
between Ottawa and Quebec, Quebec 
administers certain integration programs 
itself. Unlike the rest of the country, its 
Department of Cultural Communities 
and Immigration manages immigrant 
orientation and training centres in the 
major regions of the province. 


integration of children. When they 
arrive in Canada children of school age 
who speak neither English nor French 
are directed instead to preparatory class- 
es in the school system. Since education 
is under provincial/territorial jurisdic- 
tion each of the provinces and territo 
ries, through its school boards or com- 
missions, is responsible for facilitating 


the linguistic and cultural integration of 
young immigrants. 

In principle, when immigrants have 
acquired a basic knowledge of either of 
the official languages of Canada in a 
preparatory class they are integrated 
into an ordinary class with youngsters 
from the same neighbourhood 

The reality is not so perfect, however 


Each of the provinces and territories, through 
its school boards or commissions, is responsible for facilitating 
the linguistic and cultural integration of young immigrants. 


According to Roger Gingras, a devel- 
opment officer in the Department, both 
immigrants who want to join the labour 
force and others, such as women who 
stay at home, will be offered full-time 
courses. The Department also offers 
part-time French courses under various 
formulas. More than 50,000 persons 
attend the Quebec courses each year. 


Integrating children 
Departments specializing in immigra- 
tion are not responsible for the linguistic 


School boards, due to lack of resources, 
are not able to carry out their responsi- 
bilities as effectively as they might wish. 
The Canadian School Boards’ Associa- 
tion has pointed out the problem. 

In his Annual Report 1991 (pp. 6-7), 
the Commissioner called for more effec- 
tive government action: 

“Canadians recognize the importance of 
combating racism and bigotry wherever 
it exists. They also agree on the impor- 


tance of ‘integrating’ immigrants into 
g g g me 
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the mainstream of Canadian life and 
ensuring equality of access. History has 
taught us, however, that tolerance and 
understanding do not just happen. They 
must be cultivated. A multiculturalism 


policy which 
builds bridges of 
understanding 
between Canadi- 
ans of different 
backgrounds, 
ethnic origins, 
religions and 
cultures is not a 
frill. It helps us 
ensure that new- 
comers become 


ae 
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citizens who have a sense of 
belonging. We need to do a 
better job of explaining that 
this policy is not meant to 
create linguistic or cultural 
ghettos but to achieve a 
sense of shared values in a 
pluralistic society. 
“Recognition of the intrin- 
sic dignity of all people and 
acceptance of what they 
bring to Canada can go a 
long way towards making the rough 
road to integration smooth. We should 
not underestimate the desire of most 
immigrants to fit into the mainstream — 
including the learning of one or both of 
our official languages — 
as quickly as possible. 
Last year, in this Report, 
| we drew attention to the 
| special demands created 
by the arrival in Canada 
| of more and more chil- 
| dren and adults requiring 
nstruction in English or 
French as a first official 
language. The Canadian 
School Boards’ Associa- 


ulturalism and Citizenship Canada 


a 


tion emphasized the growing problem 
and the additional burden imposed on 
the already strapped schools systems in 
several provinces: 


School boards across Canada are 
already responding to the myriad 
problems being transferred to the 
schools from the other sectors of soci- 
ety. Being the sole resource for chil- 
dren’s language training and settle- 
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LANGUAGES 
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overnments are now aware that 

maintaining and developing 
ancestral cultures and languages pro- 
motes the harmonious integration of 
immigrants into the country. 

In some areas more than 30 of these 
languages, also known as heritage 
languages or languages of origin, are 
taught. They range from Mandarin to 
Portuguese. 


In the early 1970s the federal gov- 
ernment decided to officially recog- 
nize the multicultural character of 
Canada. After consulting the major 
groups about their desire to learn their 
ancestral languages Ottawa innovated 
by launching what was then called its 
Cultural Enrichment Program. 

For a number of years hundreds of 
communities received grants to teach 


ancestral languages. In most cases 
these courses were offered to the chil- 
dren of new immigrants, outside the 
normal school setting, on Saturday 
mornings. 

Two years ago Multiculturalism 
Canada refocused its program and 
stopped giving assistance to what it 
calls these “supplementary schools”. 
Instead, it wants the communities to 
take responsibility for such instruc- 
tion, with the government’s efforts 
being limited to promotion and 
research. The objectives of federal 
financial assistance are to encourage 
innovative methods of instruction, to 
promote the development of teaching 
resources and skills and materials 
with Canadian content, and to pro- 
mote research on ancestral languages. 

At the same time as Ottawa was 
withdrawing from the area of instruc- 
tion as such the provinces (notably, 
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ment is overex- 
tending already 
strained budgets. 
In many jurisdic- 
tions, the needs are 
so overwhelming 
that the school 
system is simply 
not able to 
respond. 
“The report warns that the long-term 
implications for Canada of not ade- 
quately funding the language-training 
and settlement needs of immigrant and 
refugee children will be the risk that a 
generation of people will lack the abili- 
ty to integrate successfully into and 
contribute to their adopted country. It 
suggests that there must be a far greater 
effort to co-ordinate federal and provin- 
cial initiatives and funding to respond to 
the problem. This message has been 
heard to the extent that the federal gov- 
ernment’s Immigration Plan for 1991- 
95 includes a commitment to strengthen 
settlement and integration programs and 
to increase funding of a broader range 
of language training for immigrants. 
The question of whether these efforts 


Ontario, Manitoba, Alberta, Quebec 
and British Columbia) where the 
largest concentrations of immigrants 
are found were resolutely taking up 
the slack. 


British Columbia 

The teaching of ancestral languages 
has always been very popular in 
British Columbia, with or without 
grants from Ottawa. The province has 
been strongly marked by successive 
waves of Oriental and European 
immigration; the provincial govern- 
ment intends to adopt a policy on the 
teaching of ancestral languages before 
the end of the year. 

According to the assistant co-ordi- 
nator of Ancestral Languages and 
Multicultural Programs in British 
Columbia’s Ministry of Education, 
Helen Myers, this policy will break 
new ground by integrating the teach- 
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will prove suffi- 
cient to meet grow- 
ing needs must still 
be asked. To our 
mind, the goal of 
the Official Lan- 
guages Act ‘to 
advance the equali- 
ty of status and use 
of the English and 
French languages within Canadian soci- 
ety’ clearly encompasses the need to 
help provincial governments provide 
opportunities for every immigrant child 
to learn one or the other lan- 
guage as his or her first offi- 
cial language. If we fail to do 
so the social and economic 
consequences for our society 
may prove disastrous. 
“Learning French or English 
does not require abjuring 
one’s past. The debate on her- 
itage languages in this context 
is instructive. Opponents, dis- 
turbed by the modest $5.9 mil- 
lion that the federal govern- 
ment spends on its heritage 
cultures and languages pro- 


ing of ancestral languages into the 
public education system, while 
respecting the efforts that have always 
been made by the province’s various 
cultural communities. 

It is generally expected that in 
future the provincial government will 
provide funding to school boards so 
that they may assign instructors and 
resources to the teaching of ancestral 
languages. In the Ministry it is hoped 
that this policy will place ancestral 
languages on the same footing as the 
languages now taught. 

The president of the Heritage Lan- 
guage Association of British Colum- 
bia, Ken Hegler, believes that the 
government’s decision will be wel- 
comed: 25,000 people are already 
studying one or another of 30 ances- 
tral languages. He also points out that 
in some Vancouver schools 70% of 
the students are the children of immi- 
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gram, have often presented this issue in 
sterile either-or terms. The fact is that 
children can juggle two or three lan- 
guages with ease and improve their 
learning skills overall. They also can 
maintain a strong sense of self-worth 
and thereby become better Canadians. 
People who speak more than one lan- 
guage can open trade doors in othe: 
parts of the world.” @ 


(Our translation) 


grants. One community centre alone 
in the city is frequented by no less 
than 1,500 persons who are learning 
an ancestral language. 

According to Hegler, such a level of 
interest will promote harmonious 
integration “because young people 
become proud of their origins, proud 
of themselves and feel that Canada 
can give them a great deal and that 
their language and culture are an asset 
to the host country.” 

A trailer-rental company in Vancou- 
ver is an example. It attracted many 
German tourists after hiring students 
to whom Hegler had taught the lan- 
guage. “In our new world, speaking a 
second, third or even fourth language 
can only be beneficial from every 
point of view,” Hegler says. 


(Our translation) 
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Hal Winter* 


Since 1977 immigration 
has emerged as 

the crucial variable 

in Quebec’s linguistic 
evolution. And if current 
ground rules continue 

over the coming 15 years 
the face of this society 

will have been transformed 
in only three decades. 


But whether this radical change, creat- 
ed by Quebec’s Bill 101 in 1977, will 
match the long-term aims of the legisla- 
tors remains problematic. Channelling 
all immigrant children into French 
schools may meet demographic goals. 
Today, however, many observers feel 
that numbers are not nearly enough. 

For the statistical quantum leap to be 
solidified into future language security 
another element is vital: a sense of plea- 
sure and excitement at being a part of 
the North American Francophone 
adventure. And, in the special context 
of contemporary Quebec, this makes the 
immigrant integration problem both 
delicate and complex. 


Honorary Anglophones? 

Quebec’s immigration background pro- 
vides a perspective on this current 
dilemma. Until very recently newcom- 
ers from non-French-speaking sources 
were concentrated in the Montreal area 
and had their own communities and 


* Hal Winter is a freelance journalist. 


institutions. But they lived and worked 
in English and their children went to 
English schools. They were perceived 
as “Anglophones” by the Francophone 
population. 

This was a comfortable arrangement 
all around. The immigrant could feel 
part of the great North American lan- 
guage majority. And the Francophone 
Quebecer knew just who was what. Any 
deviation from the traditional accent 
betrayed the outsider. Coexistence 
became an art, with each solitude avoid- 
ing treading on the other’s toes. 

As Quebec slipped from a third to a 
quarter of Canada’s population, renewal 
became imperative. To ensure language 
survival, reinforcements had to be, or 
become, French. 


Bill 101 

After some floundering with language 
legislation, Quebec came up with Bill 
101. This ensures that most immigrants 
work in French and virtually all their 
children go to Francophone schools. 
Attempts to facilitate integration include 
language and orientation courses, along 
with other special arrangements for 
immigrant students. 


Cultural survival 
and growth demand 
more than just 
the ability to 
communicate in French. 


On the surface, results have been dra- 
matic. Montreal, once a collection of 
Anglophone enclaves in a French- 
speaking hinterland, now has a Fran- 
cophone voice. Accents indicate the 
broadest range of backgrounds. And 
close to half of all students in the 
French school system today are from 
immigrant families. This has meant the 
widespread closing of English schools. 
That system today is in difficult straits. 


Looking to the future, observers are 
worried that all this demographic jug- 
gling could prove ineffective. Cuitural 
survival and growth demand more than 
just the ability to communicate in 
French. 


Offering an ideal 

Given Quebec’s special situation on this 
continent, something more fundamental 
is involved. If immigration is to bring 
the fresh language survival potential 
Francophones expect, the newcomers 
must somehow come to share the cultur- 
al goals of the host society. This is to 
ask much, especially of the many who 
are fleeing their own political and eco- 
nomic difficulties. 

In addition, immigrants need a clearer 
vision of exactly what they are expected 
to integrate with. On top of the Canada/ 
Quebec confusion of loyalties there is 
no clear consensus on how French soci- 
ety sees itself. The newcomers wonder 
if they will be more readily accepted if 
they speak the vernacular of the street 
rather than aspire to language of inter- 
national quality. 

Immigrant groups also ask if integra- 
tion means not only giving up their own 
cultural heritage but also their political 
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Photo: Multiculturalism and Citizenship Canada 


ideals. In Montreal’s Spanish-language 
paper, LaVoz, Julio Herrera argues that 
Canada, though offering refuge to the 
oppressed of the Third World, still tacit- 
ly supports some of the tyrannical Latin 
American regimes immigrants have 
come here to escape. 


More funds have 
been allocated 
by Quebec to areas 
of immigrant concerns. 


Quebec’s political leaders are now 
beginning to recognise the urgency of 
offering newcomers an ideal that goes 
beyond their own quest for economic 
security and the Francophone need for 
support in the struggle for language sur- 
vival. Parti Quebecois vice-president 
Bernard Landry says: “What we have to 
put across is the notion that Quebec 
must remain a French-speaking entity, 
with room for peoples of all ethnic ori- 
gins to live freely and express their cul- 
ture. Indeed, we need everyone to help 
us build our new society. 


A Department of Cultural 
Communities strives 
to reconcile integration 
with preservation of 
ethnic identity. 


“This must be a society on the human 
scale, where all citizens have a say in 
the decisions which affect their lives. 
And from Day One everyone living here 
will be a full member of the founding 
people.” 

This is all very fine, agrees longtime 
observer Aimé Gagné, a former member 
of Quebec’s Gendron Commission on 
language, but more must be done to 
reassure Francophones. “Not nearly 
enough effort has been put into explain- 
ing to ordinary Quebecers that their way 
of life is not to be swamped in an immi- 
grant sea. They must feel that the new- 
comer is here to work with them, not to 
take their place.” 

Gagné, who sits on the board of the 
Conseil de la langue frangaise, which 


oversees the implementa- 
tion of Bill 101, feels that 
“integration is better than 
before...but we still have 
a long, long way to go.” 

Quebec’s government is 
doing its best. More funds 
have been allocated to 
areas of immigrant con- 
cern and a Department of 
Cultural Communities 
strives to reconcile inte- 
gration with preservation 
of ethnic identity. In the 
context of today’s pletho- 
ra of-senses of identities it 
has a tough row to hoe. 

In an eastend Montreal 
tavern there is a huge 
photograph of the old 
Alouette football team, 


Chateau Dairy, located in the Outaouais 
region of Quebec, is sponsoring a bilingual 
campaign to raise public awareness about 
the integration of immigrants. With the sup- 
port of television stations CJOH (in English) 
and CHOT (in French), which responded 
favourably to the invitation, Chateau Dairy is 
working with Accueil-Parrainage Outaouais 
and Ottawa-Carleton Immigrant Services to 
make the people of the Outaouais more 
aware of the importance of reception and 
sponsorship activities designed to facilitate 
contacts between new arrivals and the resi- 
dent population. 


Sonia Beaudry and Alexandre Dimanche with 
Frédéric Desjardins, producer of the television 
commercial for Chateau Dairy. 


which the locals used 
to study and discuss. 
The patrons would be 
Francophone, with a 
handful of Irish, Scots and 
other traditional immi- 
grants. Everyone knew 
the score. 

Today, just below the 
Alouettes, is a colourful 
poster about a Creole/ 
African film festival. 
Nearby, a Haitian talks 
politics with a European. 
Their French is fluent and 
the atmosphere is friend- 
ly. The scene is a long 
way from the world of 
three generations ago. 
This is Quebec’s new 
immigration reality. 


The message is being broadcast between 
March 1992 to March 1993 and the same 
text Is printed in English and French on 
more than four million milk containers. 


You're my best friend. 


Newcomers arrive every day 
from every corner of the worid, 


They enrich our country 
economically and culturally. 


They offer their friendship. 


The Ottawa-Carleton Immigrant Services 
puts you in touch with them. 


In the French version Accueil- 
Parrainage Outaouais sponsors the 
campaign and the slogan “J’aime ceux 
qui m’aiment” is associated with the 
name of the sponsor. 

The campaign now underway Is win- 
ning the support of the loca! population. 


7 The dairy is happy to make the subject 


thed of immigration better known to both 
Anglophones and Francophones in the 
Outaouais.@ 
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Ten thousand copies of each issue are 


| printed for a diverse readership that | 


| includes representatives of almost 100 

cultural groups, as well as federa and — 
provincial politicians and non- on 
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f torial board chairman. Today Canadian 
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Link is published by a non-profit asso- 


; er ciation, the MCF Multicultural Com- 


recent immigrants from Satna het 
were * very similar to those coming from _ 

other places, in terms of settlement and 
language i issues,” Bhatia explains. — 

_ Acchartered accountant by profession, 

- Bhatia admits that he knew little about 

ie pene But A ee a made — 


i ‘munications Foundation, with Bhatia a 
board member. 


Nicest eR) ile 
Gurcharan Singh Bhatia 
an adept publisher, 
editor and editorial 
board chairman. 


The goal remains the same: to pro- 
‘mote cross-cultural understanding. 
According to Bhatia the hallmarks of 
the ideal Canada of the future will be 


cultural and linguistic tolerance. The 


ria framework for this lofty aspiration is 
i found i in the international human rights 


movement - sane waaay where Canadi- 
an Link comes in. 


_ With international mobility increas- 
ing, Bhatia believes there is more need — 
than ever to promote tolerance and 
- equality between various cultures. A 
‘major obstacle to equality, he says, iS 
ty the idea of the “national interest’’. 


National unity must be based on 


effective equality, Bhatia maintains. 


“The sooner this is recognized the 


more quickly we can get along with the 
practical task of removing the barriers 
to equity and fairness.” 


The place to start, he says, is in the 


schools, which do not do enough to 


wipe out racial stereotypes. “We have 


to learn to respect and accept each 


other. And that will only come 
from an understanding of the 
human rights movement.” 


National unity 
must be based on 
effective equality. 


If education is the first goal, 
recognition of Canada’s valuable 
ethnic resources is a close second. 
From the Chinese who built the 
early railroads to Ukrainian prairie 
farmers, each ethnic community 
has something of value to con- 
tribute. 

This is especially true in language 
skills. The ability to speak more 
than one language will be increas- 
ingly important if Canada is to be 
competitive in the global market- 
place. An American firm, for exam- 
ple, recently won contracts in 
Czechoslovakia and _ Poland 
because it was able to produce peo- 
ple within its ranks who could 
speak those languages. 

“We’re lucky in this way, because 
we have almost 100 cultures to 
draw on,” Bhatia says. “It’s just a 
question of utilizing our human 
resources.” 

His vision of Canada as a centre 
of cultural and linguistic tolerance 
is compatible with official bilin- 
gualism. Indeed, Bhatia says offi- 
cial bilingualism has helped to 
demonstrate the value of linguistic 
diversity. 

“Bilingualism has to be encour- 
aged,” he says, at the same time 
noting that some rationalization 
may be in order. When people 
oppose bilingualism, he feels, they 
are often opposing what they per- 
ceive as waste rather than the idea 
of bilingualism itself. 

His view of Canada’s future? “I 
see nothing but a good future for 
bilingualism. People are accepting 
the fact that to make progress you 
need to understand various lan- 
guages and cultures.” 
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¢ WHY DO WE HAVE TWO OFFICIAL LANGUAGES? 
© WHAT’S THE COST? 
© WHO’S AFFECTED? 


« ARE SERVICES AVAILABLE TO MINORITY 
OFFICIAL LANGUAGES COMMUNITIES? 


¢ WHAT ARE THE POLICY’S ACCOMPLISHMENTS? 


WE TELL IT LIKE IT IS... 


SOME BASIC FACTS is a publication providing straightforward 
answers to some of the most frequently asked questions about 
Canada’s official languages. 


If you’d like a copy, contact us at Department B39, Communications Branch, 
110 O’Connor Street, Ottawa, Canada K1A OT8. 
Or fax us at (613) 995-0729 


The Office of the Commissioner of Official Languages 
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New patterns 


ections for CANADA 125 
D W. LAINE* — 


hile watching a recent interview 
with Joy Kogawa on the CBC’s 
“The Journal” I was once again forcefully 
reminded of the fact that, despite the last 
20 years of official multiculturalism, too 


* Dr. Laine is the ethnocultural historian at 
the Canadian Museum of Civilization in 
Hull, Quebec. 


L’Anse aux Meadows, Newfoundland 


many Canadians are still woefully igno- 
rant of just how ethnoculturally diverse 
our society is. What struck me most about 
the Kogawa interview was an anecdote 
concerning her continuing ethnic experi- 
ence as a member of the Japanese- 
Canadian community. Although she is a 
well-known Canadian writer and poet, 
Kogawa noted how often other Canadians 
overlooked the opportunity to discuss her 


books and literary career on meeting her 
for the first time. Instead, they would ask: 
“And where do you come from?” I can 
truly empathize with her because my 
friends and I were frequently asked the 
same question in Montreal during the 
mid-1950s whenever we dared to speak in 
Finnish in public or pronounced our 
names as prescribed by our mother 
tongue. 


Photo: Canadian Museum of Civilization 
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Ethnocultural diversity 

Clearly this pointed concern with a per- 
son’s origins arises whenever that per- 
son’s physical and cultural attributes 
have not measured up to the interroga- 
tor’s notion of what constitutes the 
stereotypical Canadian. Those not pos- 
sessing the necessary roundness of eye, 
fairness of complexion or fluency in at 
least one of the country’s two official 
languages are immediately classified as 
being of “foreign” origin. However, 
given that the 1986 census figures show 
that more than a third of all Canadians 
are now neither British, French nor Abo- 
riginal, it is rash and presumptuous to 
assume that anyone displaying character- 
istics not entirely associated with the 
“founding peoples” must be somehow 
less Canadian than those who do. There 
has always been greater ethnocultural 
diversity in the history of this country 
than is generally supposed. 


Explorations 

For example, archaeological evidence 
confirms that, long before the so-called 
“discovery” of the Americas by Euro- 
peans Canada was inhabited by a wide 
variety of Aboriginal peoples who pos- 
sessed their own distinctive customs, lan- 
guages and other cultural attributes. They 
were as different from each other as were 
the English or the French from the Rus- 
sians or the Greeks. Moreover, it was 
neither the French nor the British who 
made the first verifiable European con- 
tact with North America. That honour 
belonged to the Norse seafarers, who 
originated in Scandinavia. For many 
years after their first landing on Canadian 
shores about A.D. 1000 they maintained a 
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foothold here by establishing settlements 
like the one unearthed at L’ Anse aux 
Meadows in Newfoundland. 

In the 16th century Norman, Breton and 
Basque fishermen and whalers began ven- 
turing farther out on the North Atlantic, 
until they reached Canadian waters. They 
even set up seasonal fishing and whaling 
stations along the coasts of Newfound- 
land and Labrador. About the same time 
the dynastic ambitions of the rulers of 
England and France spurred them to 
carve out colonial empires from the terra 
incognita across the sea. Their claim to 
the New World was initially purchased 
with the blood, knowledge and technolo- 
gy of experienced mariners recruited from 
throughout the European world. John 


dam and New Sweden, which brought 
into the British fold many of the original 
Dutch, Swedish and Finnish colonists 
who had settled there. This, as well a 
Britain’s use of German mercenaries in 
the colonies, meant that the so-called 
“British” influx of United Empire Loyal 
ists into the Maritimes and Upper Canada 


after the American Revolution reall 
encompassed many of non-British orig 
The 19th century brought further immi- 


gration into Canada from the British Ist 
and the Continent. From the mid-185 
onward the emigration phenomenon \ 
increasingly globalized. As a result of 
accelerating technological improvements 
in transportation and communications 
and the spread of the British Empire 


Cabot, among the best- 
known of the foreign- 
ers commissioned by 
the English crown, was 
actually an Italian — 
Giovanni Caboto. 


Origins 

The colonies subse- 
quently founded by the 
French and British in 
North America were 
never entirely unilin- 
gual or unicultural in 
nature. This was not 
just because of the 
presence of the Aboriginal peoples. New 
France, for example, also include a smat- 
tering of Africans, English, Scots, Por- 
tuguese, Spaniards, Swiss and Italians, 
many of whom intermarried with the 
French majority. The British colonies to 
the south became even more variegated 
through their absorption of New Amster- 
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throughout the world immigrants began 
arriving in this country from China, 
Japan and the Indian sub-contine 1t. 


Nonetheless, it was only after the Seco.'d 
World War that Canada finally allowel 
newcomers from outside Europe ire 
entry with any regularity. Today the 
developing nations contribute a substan- 

= 


tial number of new arrivals here each 
year. Under the circumstances it is now 
no longer possible to maintain the myth 
of a Eurocentric Canada and, much less, 
that of a Canada which is exclusively 
British and French in composition. 


And where are we going? 

The nub of the issue for this country is 
not where we have come from but where 
we are going. Canada’s good fortune is 
that it has been able attract a continuing 
flow of newcomers from the four corners 
of the world. They were needed to work 
our lands and waters, to populate our 
sparsely settled wilderness and to enrich 
a developing society with new strains of 
human culture and civilization. Without 
the benefit of that sustained immigration 
Canada would not have had the vigorous 
and thriving population necessary to 
make use of its many natural bounties. In 
this 125th anniversary year of Confedera- 
tion all of us should acknowledge with 
pride and gratitude everything that our 
forebears have accomplished, the fruits 
of which we enjoy today. 


WHERE IMMIGRANTS COME FROM 


1956 
Britain 
Italy 
Germany 
United States 
Netherlands 
Greece 
France 
Portugal 
China 
Switzerland 
Other 


1976 
Britain 


United States 
Hong Kong 
Jamaica 
Lebanon 
India 
Philippines 
Portugal 

Italy 

Guyana 
Other 


Source: The Demographic Review Secretariat, 
Health and Welfare Canada, 1989. 


1966 
Britain 
Italy 
United States 
Germany 
Portugal 
France 
Greece 
Netherlands 
Hong Kong 
Switzerland 
Other 


1986 
United States 
India 
Vietnam 
Hong Kong 
Poland 
Britain 
Jamaica 
Philippines 
Guyana 
El Salvador 
Other 
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THE 
ETHNIC 
FACTOR 


IN THE 


ARTS 


ROBERT B, KLYMASZ 


he ethnic factor is widely recog- 

nized as one of the most pervasive 
features in our daily lives. Winnipeg 
writer Maara Lazechko Haas once put it 
this way: 


Escape your heritage? 


Never. It goes where you go; it 
sleeps where you sleep. No 
matter how often you brush 
your teeth, the memory stays 
in your mouth. No matter 
how often you wash your 
hands, it’s still there — 
ingrained in every pore of 
your body and spirit. 


In Canada, with its relatively high level of 
literacy, sensitivity to language issues and 
respect for pluralism, the ethnic factor is 
especially productive in all forms of cul- 
tural expression. The literary and visual 
arts frequently pay homage to this fact in 
ways that can be obvious or subtle, and 
the results are sometimes astonishing. A 
good example of this is Natalka Husar’s 
large-as-life painting, Heritage Display; 
here the viewer can’t help but notice the 
upside-down girl in Ukrainian costume. A 
member of the younger generation within 
her community, she is obviously having a 
problem maintaining her ethnicity. 


* Dr. Robert B. Klymasz is a curator with the 
Canadian Centre for Folk Culture Studies at 
the Canadian Museum of Civilization in 
Hull, Quebec. 
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Natalka Husar, 
Heritage Display, 1985. 


Any effort at defining the ethnic fac- 
tor can be a slippery task but it is gener- 
ally agreed that the key concepts are 
intangibles like roots, tradition and her- 
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itage. Many of our writers, from W.P. 
Kinsella to Gabrielle Roy, relate to such 
sensibilities in one way or another. The 
realm of visual art, however, has just 
begun to be scrutinized as a vehicle that 
also lends itself to the expression of eth- 
nic concerns. Such elements in the visu- 
al arts can complement and reinforce 
notions expressed in literature; as such 
they too offer evidence that can be used 
to better understand the communities 
from which they come. 

A complicating but enriching feature 
in this process is the breakdown of 
ethno-cultural barriers around the world 
as people everywhere draw closer to 
one another. Visual artists express these 
shifts in society whenever they call for 
inspiration and new ideas upon tradi- 
tions that may be foreign to them. Our 
shrinking planet has also widened our 
perception of art to include works by 
professionals and non-professionals 
alike: amateurs and children, for exam- 
ple, are generally recognized as pools of 
considerable artistic talent. 
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CANADIAN MUSEUM MUSEE CANADIEN 
OF CIVILIZATION 
100 Laurier Street, Hull, Quebec J8X 4H2 (819) 776-7000 


DES CIVILISATIONS 


There are many institutions in Canada devoted to 
the investigation of cultural phenomena associated 


with our ethnic diversity. 


THE CANADIAN Museum OF CIVILIZATION, with its 
multicultural collections, research and exhibitions, 
is one of the leaders in this field. A rich support 
program of public lectures, films and concerts 
makes learning about this diversity both educational 


and entertaining. 


We look forward to your visit! 


NEO Wo Pp! at t-eor As 


ee 


BILINGUAL? 


why not 


GILLES LAFRAMBOISE 


TRILINGUAL? 


Thousands of Canadians are taking on a challenge that seems extraordinary 
in North America. They are returning to school to become, not bilingual, trilingual. 


ae, erlitz Language Centres, which 
are found in many countries and 
also from coast to coast in Canada, 
offer courses in several dozen lan- 
guages, although most of their Cana- 
dian students choose one of Canada’s 
two official languages. When asked 
about the preferences of Canadian stu- 
dents, Sandro d’ Addario, director gen- 
eral of Berlitz Language Centres of 
Canada, remarked immediately that 
their choices vary a great deal, 
depending on the language group to 
which they belong. 


-——BERLITZ 


In Quebec, for example, Spanish 
enjoys a popularity that is not found in 
other regions of the country. Accord- 
ing to d’ Addario, “closer links with 
Latin American countries and the 
greater ease with which a Francopho- 
ne can learn a Latin language explain 
this characteristic of the Quebec 


a 


market.” In Toronto, he 
says, students often choose 
Italian, Polish or German, 
which are languages spoken 
by large segments of the 
Ontario population. Unlike 
the situation in the United 
States, Japanese does not 
yet account for a significant 
share of the teaching 
market for Berlitz. 


A head start 

Based on the experience of 
Berlitz, d’ Addario believes 
that bilingualism is a very important 
asset when the time comes to learn a 
third language. 

“We have found that an Anglophone 
who already speaks French will find it 
easier than a unilingual Anglophone to 
learn not only a Latin language but 
also such very different languages as 
Arabic or even Mandarin,” he 
explains. Since the bilingual student is 
already aware of another linguistic and 
cultural reality, learning a third 
language is made easier, even if the 


Sandro d’Addario 


grammar or alphabet of the 
third language has no 
resemblance to English or 
French. “The well-known 
psychological _ barrier 
simply disappears after 
learning a second language; 
hence the importance of 
bilingualism.” 


Who's for three? 

D’ Addario says that third- 
language learners are 
mainly “very shrewd busi- 
ness people who under- 
stand the importance of investing in a 
third language. They learn the lan- 
guages themselves or offer language 
training to their employees, training 
which, if the employees were paying 
for it themselves, would cost $10,000 
to $20,000. They know that such 
a language can open the door to the 
new Europe or the vast Mexican 
market.’ 


(Our translation) 
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The magazine analyses Canadians’ concerns from the linguistic point of view, while the Bulletin stresses the human touch and 
new developments in language issues. Language and Society will continue to emphasize the personal, national and international 
advantages of being a two-language country. 
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COMMON 
PURPOSE 


— “Canadians are known 
for settling differences in a civilized way.” 


n Canada, with almost two and a half centuries of linguistic 

coexistence in English and French — and more than four 

and a half centuries of far from perfect relations with the 

Aboriginal peoples — we face special challenges and special 
opportunities. 

For a considerable time now we have been expending effort 

and emotion on talking about texts and structures. Now it is 


COVER 


“We have before 
us the uplifting 
possibility of 
building an 


exemplary society, 


just and generous, 


self-confident 
and open to 
the world 
surrounding it.” 


Victor C. Goldbloom 
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essential — especially in the aftermath of the referendum — to 
focus on human beings and human relations. 

Canadian society is characterized by its diversity, and out of 
that diversity we must distil some measure of cohesion and co- 
operation, some sense of common purpose. Whatever constitu- 
tional decisions may eventually be arrived at, we live next to one 
another, and we shall have to talk to one another. 

Knowledge of our own and others’ aims and motives, 
histories, both shared and disparate, is essential. We need 
honest dialogue, expressed in clear, honest language. 

Canadians are known for settling their differences 
lized way, in a fashion that is the envy of others, but we must 
not expect instant satisfaction or instant accomplishment, nor 
lose patience or our sense of commitment. 

We must not perceive our linguistic duality as a zero-sum 
game, one in which no one can win unless someone else loses. A 


of our 


in a Clvi- 


country or a confederation or a common market cannot be built 
on bitterness. Despair is not a policy; resentment is not a basis 
for human relations. 

Relations must be based on fairness and equity: equity in 
employment, equity in advancement, equity in participation in 
the life of our society. They must be based on understanding, 
especially of our historical roots and the present-day emotions 
which underlie our various concerns and objectives. They must 
be based on mutual courtesy and mutual consideration 

The vast majority of Canadians are decent and caring people. 
We must make a continual effort to point out, to sustain and 
reinforce, what is positive in people’s attitudes and personalities. 
It is better to light a single candle than to curse the darkness. 


— Victor C. Goldbloom 
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MULTILINGUALISM 


means business 


TOM SLOAN* 


hen Canadians hear the world 

“language”, we are all too often 
liable to think in terms of disputes over 
the extent of bilingual governmental ser- 
vices and the rights of official language 
minority groups to things such as an edu- 
cation and health care in their own lan- 
guage. These issues are important, but 
they are far from exhausting the subject 
of language, even in Canada. 

While this country’s language legisla- 
tion recognizes, and even within the lim- 
its of practicality insists on, the right of 
English- and French-speaking Canadians 
to remain unilingual if they so desire, its 
language policies do not stop there. It 
would be strange indeed if a country 
where two international languages are 
used did nothing to encourage its citizens 
to at least make an effort to be able to 
communicate in the country’s other lan- 
guage; and of course it does so. Co- 
operation between the federal and other 
levels of government has not only 
ensured that the teaching of English and 
French as a second language remains a 
priority in the various school systems, it 
also helps account for the explosion of 
French immersion classes across Canada 
over the past two decades. 

Outside government and education 
there has been a rapidly growing aware- 
ness in the business community that it is 
in its own interest to communicate with 
its customers and employees, where pos- 
sible, in their preferred language, 
whether English or French. The same 
philosophy has been increasingly adopt- 


* Tom Sloan is a freelance writer. 


ed by voluntary organizations and busi- 
ness and professional associations 
operating at the national level. In short, 
well beyond the purview of the Official 
Languages Act, bilingual services, at 
least to a certain degree, is becoming 
institutionalized in considerable sectors 
of the Canadian business and profession- 
al communities. 

As this internal process continues, a 
new dimension has been added in the 
form of a growing understanding by busi- 
ness of the international benefits that can 
accrue to a nation that has the capacity to 
operate bilingually, all the more so when 
the languages concerned are international 
in their scope and spoken as a first or 
second tongue by millions of people 
around the world. Benefits are now being 
increasingly seen on local as well as 
national levels. In New Brunswick, 
Moncton, because of its bilingual charac- 
ter, will benefit from 400 new jobs at a 
regional service centre for the Purolator 
company. For language reasons as well, 
Unitel Communications Inc. was, at last 
report, deciding among two or three 
bilingual communities for the location of 
a customer service centre involving 
between 300 and 400 new jobs. These 
may be relatively small examples, but 
they are perhaps indicative. 


Multilingualism 

If two languages can be good for busi- 
ness, what about three and more? What 
about multilingualism in general? While 
specialists in the field complain about the 
lack of empirical studies that conclusive- 
ly demonstrate that the more linguistic 
capacity the better in the world of trade, 


Mary Gusella 


commerce and investment, the reply dic- 
tated by common sense appears to have 
won over educators and observers of the 
scene, as well as many practical business 
people themselves. At the same time, 
they deplore the slowness of many busi- 
ness schools to respond to the need 
increasingly being felt for specialists in 
the field of international business. “A 
global strategy must ‘fit’ products and 
services to the language and practices of 
each market,” writes Edward R. 
Koepfler, vice-president of Software 
Assocs. Inc. of Chicago. David Grier, 
vice-president and chief public affairs 
adviser of the Royal Bank of Canada, 
puts it succinctly: “A service is a service, 
and if you are going to deliver it to the 
market you have to deliver it in whatever 
language that market demands.” There 
are cases, of which Canada is a good 
example, where the law imposes mini- 
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mum language requirements before a 
product can be offered for sale. The Con- 
sumer Packaging Labelling Act and the 
Canadian Food and Drug Act both stipu- 
late the use of English and French on all 
goods entering the country. Even where 
similar laws are not in force, adaptation 
to the local market is now generally con- 
ceded to be essential. 

If this is true, what about the most 
recent piece of conventional wisdom, that 
today, more than ever, English is over- 
whelmingly the international language of 
business? There is just enough truth in the 
statement, some observers say, to make it 
a truly dangerous belief to act on. “The 
very fact that English is the most widely 
spoken language in commerce represents 
to its native speakers its most significant 
handicap,” writes an American specialist 
on business communications, David 
Victor. Laziness and overconfidence must 
be replaced by knowledge, not only of the 
Janguage but also of the culture of the 
society with which a firm is doing busi- 
ness in order to avoid errors that could 
destroy efforts to create good will and sell 
goods and services. Reliance on transla- 
tion services is 
emphatically not 
enough, says 
Mary Gusella, 


Laziness deputy minister of 

the Department of 
and Multiculturalism 
overconfidence — and Citizenship, 

in a speech to 
must be business commu- 
replaced nicators. “While 


translators have 
an important role 
to play, they are 
not trained to pro- 
vide you with an in-depth knowledge of 
the cultural particularities required to 
introduce your product or service to the 
new language community.” 

Certainly the hiring and careful use of 
citizens of the host community can great- 
ly improve performance. But nothing, we 
are now being told, can replace basic 
knowledge of that community on the part 


by knowledge. 


Edward Lang 


of the company concerned and at least 
some of its senior officials. 

Business has a large responsibility for 
the present, and business educators have 
a large responsibility for the future, 
experts on the subject say. They also say 
that there is a good deal of catching-up to 
be done. 

“In an age when cross-cultural and 
interlingual communication and co-oper- 
ation have become more the norm than 
the exception,” says Jan W. Walls of 
Simon Fraser University, there is no rea- 
son “to institutionalize monolingual, 
monocultural education as the only 
option available to a potential interna- 
tional business major.” Cross-cultural 
business competence is more and more 
an essential element of international busi- 
ness success. 


Falling behind? 

Both business itself and business schools 
are being found to have a woefully inade- 
quate past in this area. This judgement 
applies to Canada even more than to the 
United States. A 1989 discussion paper 
prepared for the Department of Multicul- 
turalism and Citizenship notes that there 
are disquieting signs of Canada falling 
behind in international competition, with 
a narrowing trade surplus and a substan- 


tial deficit in high-tech goods and sery- 
ices. “Part of the difficulty is simply that 
Canadian business has never learned how 
to co-operate effectively in the world’s 
markets. Three-quarters of our interna- 
tional trade is with one familiar market 
— the United States — and the depen- 
dency has grown instead of abating.” In 
an article in the Canadian Journal of 
Administrative Sciences, University of 
New Brunswick professor Basu Sharma 
and Lloyd Steier of the University of 
Alberta warn that if Canadian business 
does not meet the chalienge of global 
interdependence, “this interdependence 
can play havoc for the growth and sur- 
vival of Canadian business.” 

And what about the business schools of 
Canadian universities? As late as 1988 a 
report of a task 
force of the Cor- 


porate Higher 

Education Forum : 
concluded there Business 
was no coherent and business 


approach to inter- 
national business 
education; in fact, 
such education 
was virtually non- 
SIM, ING 
comprehensive 
degree program 
incorporating 
business-management functions, foreign 
language and geographic or cultural area 
specialization is available...”. 

Since then there have apparently been 
improvements at all levels. In a 1991 arti- 
cle in the Financial Post, Edward J. Lang, 
chairman and Chief Executive Officer of 
RJR-Macdonald Inc. of Toronto, acknowl- 
edged there have been some positive 
exceptions to a general refusal to under- 
stand the need for foreign-language train- 
ing. “Some Canadian firms have taken the 
challenge of international markets serious- 
ly by combining intensive language train 
ing for North American employees work: 
ing abroad with sophisticated recruiting 
methods targeted at nationals in the host 
country.” As for Canadians, “one of the 


> 


schools have 
been wociully 
inadequate in 
the past. 


Da Te 


No. 41 Winter 1992 


5 


LANGUAGE, ecoronw AND 


greatest gifts we can give our children is 
fluency in languages.” 


Education 

In the realm of education there has been 
movement involving exchanges abroad 
and language study. In 1989 three univer- 
sities, York, the University of Toronto 
and Sir Wilfrid Laurier, jointly estab- 
lished the Ontario Centre for Internation- 
al Business, which has since set 
up an international MBA pro- 
gram that requires students to 
specialize in a particular country. 
Students study in their country of 
specialty for at least one term and 
work for at least a year at a com- 
pany based there. 

There have been other initia- 
tives as well. Among them, the 
Carleton University Develop- 
ment Centre intends in 1993 to 
begin to offer training for profes- 
sionals “in virtually any lan- 
guage” and in 1992 was offering 
such courses in Chinese, Japan- 
ese and Russian. For its part, the 
Saskatchewan Language Institute 
in Regina offers training in about 
20 modern languages. 


Multiculturalism 

A potential ace in the hole for Canada in 
the field of international business could 
well be the policies of multiculturalism 
developed by successive federal govern- 
ments over the past 20 years. Although 
originally conceived with strictly internal 
political and national unity objectives in 
mind, many inside and outside of govern- 
ment are now looking to the economic 
and business dimension of multicultural- 
ism. Over the years there has been consid- 
erable argument as to what this entails. 
Regardless of internal issues, one conclu- 
sion seems to be emerging: the high pro- 
file of Canada’s ethnocultural commu- 
nities could and perhaps should have a 
considerable impact on our international 
relations, especially in trade and invest- 
ment. Above all, perhaps, the emphasis 
that has been placed on the study of 


heritage languages at least has the poten- 
tial of helping to provide new openings 
for Canadian business abroad. In 1989 it 
was estimated that 200,000 young people 
across the country were studying more 
than 60 languages with federal and 
provincial government assistance. 

The Multiculturalism Department’s dis- 
cussion paper on international trade sums 
up the possibilities: “Canada’s ethnocul- 


Many are now looking 


to the economic and business dimension 
of multiculturalism — the high profile 
of Canada’s ethnocultural communities 

could have a considerable impact 


on international relations, 


especially in trade and investments. 


tural communities can play an important 
role in fostering awareness of the 
demands of international markets. They 
can also contribute linguistic skills, cul- 
tural insights and concrete business expe- 
rience to the overall objective of 
strengthening Canada’s international 
business presence.” These communities 
“constitute a vast and untapped resource 
that can be of decisive significance in our 
international business dealings.” 

The implications are clear for govern- 
ment, for the ethnocultural communities, 
for Canadian business and for Canadian 
society. The title of a federal government 
directory of ethnocultural businesses, 
groups and professional associations 
across Canada is Multiculturalism Means 
Business. In addition to providing 
information for businesses serving the 
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Canadian market it gives contacts 
in other national markets around the 
world, permitting Canadian businesses, 
if they are so inclined, to take steps to 
join forces with their counterparts 
elsewhere. 

Just one example is an Ottawa firm, 
Paradigm Communications, which has the 
capacity to operate in nine languages, 
ranging from German and Czech through 
Danish and Spanish, and has 
recently joined forces with a com- 
pany in Prague to take advantage 
of new opportunities in Europe. 
“There is undoubtedly a real 
potential in eastern Europe,” says 
senior partner Stephen Goban. 
Like other companies in the field, 
Paradigm is eclectic in its lan- 
guage activities, with one of its 
latest operations being a survey of 
the teaching of Japanese in 
Canada at the elementary and 
secondary levels. The survey is 
one of a number commissioned by 
the Department of External 
Affairs, the Asia Pacific Founda- 
tion of Canada and other groups 
concerned with Pacific Rim 
issues, including Canadian aware- 
ness of the languages spoken in 
Pacific Rim countries. The 
Paradigm survey is just one part of a long- 
term federal government trade strategy 
known as “Going Global”. It includes a 
$14 million program to encourage the 
learning and the teaching in Canada of 
Pacific Rim languages. 

Where does Canadian business go from 
here in meeting the challenge of interna- 
tional trade and investment markets? To 
ask the question is most certainly not to 
answer it. The opportunities are there and 
at least some of the tools are being 
forged. English and French are a good 
start and an increasing multilingual 
capacity will most emphatically not hurt. 
Of course, a knowledge of many lan- 
guages and cultures will not take the 
place of business acumen, but more and 
more it seems to be an essential part of 
the mix. m 
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LANGUAGE INDUSTRIES 


f you want to know the 

cost of bilingualism in 
Canada there are several 
studies that will even give it 
as a percentage of the gross 
national product. Unfor- 
tunately, if you want to 
know how much of a contri- 
bution bilingualism makes 
to the country you will have 
to be satisfied with vague 
evidence. 

This is because, over the years, the 
coexistence of the two official lan- 
guages has, more often than not, been 
reduced to its political dimension. As 
soon as a new cost assessment is pub- 
lished defenders of the policy repeat 
that, when all is said and done, it is a 
bargain. The opponents of bilingualism 
brandish new figures to justify their 
opposition. The “economic” argument 
stops there. 

No one, it seems, has taken the trouble 
to evaluate the economic spinoffs of our 
“national language industry”. In just a 
few minutes’ time several federal agen- 
cies can provide you with very precise 
data on the number of tonnes of cod 
caught, the number of barrels of oil 
refined and what it costs to build a kilo- 
metre of highway in the Rockies. Ask 
what the return on bilingualism is and 
you will see raised eyebrows. 


* Gilles Laframboise 
is a freelance journalist. 
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Thousands of jobs 

Few people realize the size of the lan- 
guage industry in Canada. Figures pro- 
vided by the Department of the Secre- 
tary of State show that it alone employs 
773 translators and has contracts with 
some 530 freelancers. For the Depart- 
ment, a freelancer may be a single trans- 
lator or a translation firm employing up 
to 30 translators. 

In 1992-93 the budget authorized for 
translation contracts amounted to nearly 
$28 million in this Department alone. 
Finally, the Department’s internal and 
external production for the current year 
will be in the order of 293 million 
words. That is equivalent to translating 
18,000 plays by Michel Tremblay or 
2,000 novels by Margaret Atwood. 

“Imagine then what role translation 
plays in society as a whole,” commented 
Julien Marquis, President of the Canadi- 
an Translators and Interpreters Council. 
After deploring the fact that no study has 
been conducted to evaluate the true eco- 
nomic spinoffs of translation in Canada, 
Marquis issued a warning against calcu- 
lations that are too simplistic. 


In his view an inventory 
limited to translators’ jobs 
would represent only the tip 
of the iceberg. “The Council 
that I head has 3,500 mem- 
bers,” he says, “while thou- 
sands of other translators are 
not members of our profes- 
sional association. You must 
also take into account the 
thousands of support staff 
who assist these translators, 
that is, the secretaries, receptionists, and 
so forth.” 

What about the tools of the transla- 
tor’s trade? The vast majority 
dian translators, according to Julien 
Marquis, work in what he cails an “ideal 
environment” — a work station that 
usually includes a computer, a laser 
printer, on-line reference works and, 
often, a well-stocked library. This basic 
equipment can cost between $12,000 
and $15,000 for a single translator. 

“Moreover, when a Canadian transla- 
tor is invited to speak at an international 
meeting it is usually to speak about 
informatics and computerized terminol- 
ogy banks,” Marquis noted. “Canada 
makes the widest use of informatics for 
translation and it is precisely because 
we are at the forefront of the technology 
that we can export some of our best 
products,” he added. 


f Cana- 


The President of the Canadian Trans- 
lators and Interpreters Council is in : 
good position to speak on this topic 


because he plied his trade in France for 
a while. “In the French company where 


I worked,” he says, “we could consult 
> 
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the many reference 
works published and 
sold by the Canadian 
government.” 

The agency chiefly 
responsible for transla- 
tion in Ottawa, the 
Department of the Sec- 
retary of State, has not 
failed to exploit this 
market. Over the years, 
to satisfy its own needs, 
the Department’s spe- 
cialists have prepared 
many reference works 
for its translators and 
revisers. 

These meet such a 
need in Canada and abroad that total 
sales of the 80 publications brought in 
$258,000 last year. Another language 
data bank on compact disk, Termium, 
alone generated sales of $182,400. 


Julien Marquis 


The Canadian Observatory 

on Language Industries 

In November 1990, in connection with 
its participation in the Francophone 
summits, Canada established the Cana- 
dian Observatory on Language Indus- 
tries (COLI), which is headed by Mal- 
colm Williams, Director, Terminology 


s 


Malcolm Williams 


and Linguistic Services, in the Depart- 
ment of the Secretary of State. 

Among other things, COLI intends to 
find partners in four sectors: govern- 
ments, professional associations, teach- 
ing institutions and industry. It also 
wishes to make an inventory of the tech- 
nological tools and the activities charac- 
teristic of the language industries and to 
make these tools and the documents 
related to them known in Canada “to 
determine whether products from other 
regions can find an application within la 
Francophonie.” 


Francis Malka 


Photo: Christian Hébert, photographer 


As for promotion, COLI is 
closely associated with the 
International Symposium on 
Language Industries, held in 
Montreal in November 
1990. In the technological 
display set up for the sym- 
posium COLI introduced 
four products: the computer- 
ized data bank (Termium), 
the translator’s work station, 
IRIS (a system for the hear- 
ing impaired) and CRITTER 
(machine translation soft- 
ware). 

According to Malcom 
Williams, Canada is very 
rich in courseware for learn- 
ing languages. He cites DEFI software, 
developed in Ontario to assist in 
learning French, which has had marked 
success in a number of Francophone 
countries. 

The Public Serv- 
ice Commission of 
Canada has also 
developed tools in 


this area. It even Camadaisa 
sells a computer- world leader 
ized grammar of , 

French in the In courseware 
workplace. This is for learning 
exercise course- 

ware addressed to languages. 


adult Anglo- 

phones who wish 

to improve their 

French communication skills by master- 
ing the grammar. It includes a vocabu- 
lary used in situations familiar to feder- 
al, provincial or municipal employees, 
educators, and workers in the service 
sector. 


Private sector 

The private sector too has lost no time 
in capitalizing on the bilingual character 
of Canada to develop new language 
tools. A few examples will illustrate the 
dynamism of this sector. Thus, after 
having had great success with its Dic- 
tionnaire thématique visuel, the 
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Montreal publisher Québec/Amérique 
this fall launched multilingual versions 
of the work for Europe and the Ameri- 
can markets. 

In the preface to the dictionary, which 
is distributed worldwide, the head of 
Les Editions Québec/Amérique, 
Jacques Fortin, points out that in Cana- 
da terminological research is necessarily 
characterized by feverish activity and 
that our researchers have long had a 
world-wide reputation. 

“In this context,” he adds, “it is natur- 
al and logical that Les Editions Québec/ 
Amérique should embark upon the great 
adventure of making a dictionary.” 

The successes of the private sector are 
not limited to the field of publishing. 
Hugo Plus is no doubt the Canadian 
software best known and most widely 
sold abroad. When the first American 
grammar correction programs appeared 
in English Canada no such tool existed 
in the French-speaking world. 


Canada’s private sector has 
scored successes in publishing 
and in software. 


As a Paris newspaper pointed out, 
French specialists had too hastily 
concluded that computer programs 
did not have the capacity to deal with 
the grammatical analysis of French. 
The journalist went on to say that, 
“Five Canadian professors, connois- 
seurs of the language of their ancestors 
(French, naturally), more pragmatic and 
less hamstrung by this type of reason- 
ing, broke the taboo by creating Hugo 
Plus.” 

The program makes corrections of the 
French text based on French grammar. 
In its most recent versions the program 
underlines the mistake, suggests a cor- 
rection and can even cite the grammati- 
cal rule that applies. 

According to Francis Malka, one of 
the program’s creators, the principal 
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markets are Canada and France. As 
well, a number of copies are sold in the 
United States, Italy, Japan, Switzerland 
and Francophone Africa. The software 
has just passed the threshold of 500,000 
installations worldwide. Logidisque 
recently won a contract with the Ontario 
Ministry of Education, which will 
install Hugo Plus in some 200,000 work 
stations. 


subject fields. 


and increase your productivity. 


Telephone: 819-997-9727 


Evd Department of the Secretary Secrétariat d’Etat 
of State of Canada du Canada 


TERMIUM on CD-ROM 


{ 
} 
j 
Both the quality and the quantity of your work will benefit when you have 
ax: 819-994-3670 
} 
| 


All the program’s menus appear in 
French by default. However, by chang- 
ing a single parameter an Anglophone 
user can see all the menus in English. 
“Thanks to these bilingual menus,” 
Francis Malka explains, “our program 
can be used anywhere in Canada 
and nearly anywhere in the world, 
whether the user is a Francophone or an 
Anglophone.” 


(Our translation) 


All can benefit from TERMIUM on CD-ROM. 


The linguistic data bank, TERMIUM on CD-ROM, offers you almost a million 
French/English equivalents used throughout the world in a wide range of specialized 


TERMIUM on CD-ROM at your fingertips. This valuable, frequently updated source of 
bilingual terminology and official titles can help you reduce the time you spend on research 


To find out more about TERMIUM on CD-ROM, write or call us soon. 
F. 


Department of the Secretary of State of Canada 
Terminology and Linguistic Services Directorate 
Promotion and Client Services Division 
Ottawa, Ontario, Canada 
K1A OM5 
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| nternational Translation Day 
was celebrated in Canada on 
September 30. 

Professional associations and public 
agencies had taken care to organize 
activities to mark this event, which is 
observed world-wide. 

September 30 was chosen because 
it is the feast day of St. Jerome 
(c. 342-420), patron saint of translators 
and himself a translator of note. 


Celebrating 
TRANSLATION 


In Ottawa Translation Day was 
marked by a reception on Parliament 
Hill attended by, among others, 
members of the Association of Transla- 
tors and Interpreters of Ontario, the 
Canadian Translators and Interpreters 
Council, the Corporation profession- 
nelle des traducteurs et interprétes 
agréés du Québec and the Canadian 
Union of Professional and Technical 
Employees. The Department of the 
Secretary of State, which employs 
nearly 800 translators, was also 
represented. 

In Toronto the Canadian Translators 
and Interpreters Council marked the 
event with a reception. li used the 
occasion fo reveal the names of the 
winners of a poster competition 
organized for Translation Day. 


Never too old to learn 


CAROLYN GREEN* 


hen Quaker Oats Company of 

Canada chairman Jon Grant and a 
senior Russian government official met 
in Moscow earlier this year the pair con- 
ducted business through a Russian-Eng- 
lish translator. 

As the conversation wrapped up the 
Russian official said — through his trans- 
lator — that he was soon leaving the 
Russian capital for a holiday. 

Without thinking, Grant said, “Bonnes 
vacances.” 

“I forgot momentarily whether we were 
speaking in English or French,” recalls 
the 57-year-old executive who makes his 
home in Peterborough, Ontario. “But he 
turned around and started speaking to me 


* Carolyn Green, a former Financial Post 
staff writer, is a freelance journalist living 
in Napanee, Ontario. 


in perfect French. We then had a common 
language in which to converse because he 
had learned French in school.” 

Indeed, the experience was unique for 
Grant and illustrated how far he’s come 
in just a very short time. 

Until about four years ago Grant’s 
French linguistic skills were negligible. 
In fact, his only French-language training 
dated back more than 40 years ago to his 
high school studies in his native Toronto. 

But his interest in learning French with 
an aim to becoming bilingual was piqued 
when he was invited to join the board of 
directors of Montreal-based Laurentian 
Financial Services. 

“Their meetings are conducted in 
French,” says Grant. “Claude Cas- 
tonguay, Laurentian’s chairman, asked 
me if I wanted a translator but I said: 
‘No, now is the time to start to learn 
French.’” 
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Initially Grant’s language education 
included private lessons a few times a 
week, augmented by watching and listen- 
ing to French television and radio. While 
his skills improved, he felt he needed 
additional training. 

To expedite his transition to becoming 
a fully bilingual Canadian Grant enrolled 
last spring in a two-week French immer- 
sion program at Jonquiére, Quebec. 

There he studied the language in a class- 
room context during the day while 
evenings were spent at cultural events, 
including French films and lectures. 
Because students live with a French- 
speaking family during the two-week pro- 
gram, Grant was given another opportunity 
to practise French, this time in an informal 
setting where everything from politics to 
grocery shopping was discussed. 

In addition to improving his language 
skills, Grant says the program accom- 
plished other objectives. 


Jon Grant fervently believes that 
being conversant in English and 
French is a unifying force. 


“The thing I learned about that process is 
that we’re never too old to learn,” he says. 
“Learning is life-long and the discipline of 
going back to school is fantastic. We tend 
to get into middle age and say, ‘Life’s 
done us well, and get mentally lazy.” 

His new French skills have also assist- 
ed him in business. Recently, he 
addressed: Quaker’s sales force, which 
includes a French contingent. In the past 
his French remarks would have been 
read from a written speech. This time he 
spoke casually without the aid of notes. 

“Everybody told me that until you do 
that you really don’t feel you have any 
confidence,” he says with a smidgen of 
pride and accomplishment. 

While his experience at Jonquiere has 
resulted in dramatically improved French- 


language skills, Grant’s education is far 
from over. On the suggestion of his 
Jonquiére tutors he’s taking private lan- 
guage training four hours a week. As 
well, he plans to enrol in another immer- 
sion program, some time next year, he 
hopes. 


“Learning is life-long 
and the discipline of 
going back to school 
is fantastic. 
We tend to get 
into middle age and say, 
‘Life’s done us well, 
and get mentally lazy.” 


When Grant, a trim, bespectacled man 
with a calm and warm demeanour, isn’t 
putting out fires at Quaker or improving 
his language skills he’s involved in 
countless other interests and causes. 

In addition to his directorship at Lau- 
rentian Bank he performs similar duties 
for Consumers Gas and Scott Paper. He’s 
also honorary governor and past chair- 


Over 4 million 
Canadians told 
the 1986 


census they 
spoke English 
and French. 


man of Peterborough’s Trent University 
and is vice-chairman of the Ontario 
Round Table on the Environment and 
Economy. 

And if those outside duties aren’t 
enough to fill spare time, Grant also 
devotes some attention to his alma mater, 
the University of Western Ontario, as a 
member of the business school’s adviso- 
ry committee; to the Canada/USSR Busi 
ness Council and to the Ontario Scien 
Centre. In 1990 he was honoured by 1i 
Canadian Federation of Humanities with 
the Corporate Humanist Award for a 
speech entitled “The Business of Protect- 
ing the Environment”. 

Although Grant’s French-language edu- 
cation was precipitated by his appoint- 
ment to the Laurentian board, he now 
sees several other advantages to being 
bilingual. 

“We are a two-language country and 
increasingly if you are going to do busi- 
ness in one part of the country, especially 
if your customer is of a different culture 
and language, you should be able to 
address that person in the lang 
their choice and background. 

But more importantly, becat 
is supposedly a bilingua! natio: 
fervently believes that being conversant 
in both English and French acts as 
fying force. m 
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The British Columbia 
CHINESE COMMUNITY 


GILLES LAFRAMBOISE* 


Chinatown, Victoria, British Columbia 


he Chinese community in British 

Columbia has managed an unusual 
feat: it has succeeded in integrating suc- 
cessfully with its host country while pre- 
serving its language and culture. 

Many other ethnic groups have also 
taken their place in Canada’s vast 
spaces, but few can boast of 85% to 
95% speaking their heritage language. 

According to Victor Wong, president 
of the Vancouver Association of Chi- 
nese Canadians, this retention rate is 
attributable as much to the recent and 
massive influx of Asian immigrants as it 
is to the isolation to which the Chinese 
community in Canada was condemned 
for decades. 

Statistics Canada figures allow us to 
understand why this community current- 


* Gilles Laframboise is a freelance journalist. 


ly shows exceptional dynamism. Accord- 
ing to preliminary data from the 1991 
census, some 492,000 Canadians identify 
Chinese (either Mandarin or Cantonese) 
as their mother tongue, that is, the first 
language learned at 
home and still under- 
stood today. This is 
an increase of no less 
than 59% compared 
to 1986. No other lan- 
guage group has 
experienced such 
growth in this five- 
year period. 
Vancouver and its 
suburbs alone last 
year had 131,000 res- 
idents of Chinese ori- 
Pine Som Olathe 
region’s total popula- 
tion. According to 
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Wong newcomers from Hong Kong, Tai- 
wan and the mainland of China continue 
to arrive every day. At the Vancouver 
Chinese immigrant aid centre, called 
“Success”, assistance was given to more 
than 50,000 Chinese immigrants last 
year, says Nancy Li, the agency’s direc- 
tor of community relations: “The least 
that can be said is that it is quite a chal- 
lenge to assist so many people.” From 
Hong Kong herself, she understands the 
problems an immigrant faces in a new 
country. “The first challenge,” she says, 
“is learning one or even two new lan- 
guages, as is the case in Canada. When I 
lived in Ontario I spoke English, natural- 
ly, but I made a point of practising my 
French whenever I visited Montreal.” 

“Despite these enormous figures,” 
Wong says, “integration into Canadian 
society is successful in the great majority 
of cases.” Far from shutting themselves 
up in Chinatown, the Chinese popula- 
tion, both the old and the new, is now 
overflowing into the suburbs and assum- 
ing its rightful place. “While the expres- 
sion of Chinese culture is not marked by 
the same dynamism and exuberance as 
that of French Quebec, for example, peo- 
ple are nevertheless concerned to pre- 
serve traditional Chinese culture.” 


Head tax 
In the not too distant past, Wong recalls, 
“Canadians of Chinese origin would 


Nancy Li (centre) with her mother and her three nieces 
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have liked to integrate as they do 
today, but they did not have that 
right. Canadian laws and racist 
policies condemned them to iso- 
lation in a single area.” On their 
arrival in British Columbia in 
1858 the first Chinese immi- 
grants found work in the mines 
and the forests. From 1885 Chi- 
nese immigrants had to pay an 
“entry” or “head” tax before they 
were let into Canada. 

Set at first at $50 per person, 
this discriminatory tax rose to 
$500 in 1903. At the time such a 
sum could buy a house. In 1923, a few 
years after abolition of the head tax on 
Chinese immigrants, the government 
forbade all Chinese immigration. 
According to Wong, Canada had to 
renounce this policy 20 years later when 
it applied for admission to the new Unit- 
ed Nations. 

“Throughout this period,” he explains, 
“members of the Chinese community 
were forced to turn in upon themselves 
since they could not be full citizens of 
their new country. Integration could not 
but be adversely affected.” Com- 
munity leaders are now demand- 
ing that the Canadian government 
_ acknowledge its mistake and 
compensate the some 1,000 Cana- 
dians of Chinese origin who had 
to pay the head tax and are still 
living in Canada. 


Language and integration 
Although discriminatory policies 
were done away with some time 
ago, the Chinese community did 
not really begin to integrate until 
the late 1970s, according to Han- 
son Lau, a radio host and Chinese 
community organizer for 19 
years. 

Lau says that recently there has been 
an awakening of political awareness. 
Accustomed to not becoming involved 
in politics in their country of origin, 
these new Canadian citizens tend at first 
to avoid the subject. “People must be 


Hanson Lau 
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Victor Wong 


made to realize that not only can they 
express their opinions, and sometimes 
their disagreement, but that they must do 
so,” he says. 

He expresses satisfaction with the fact 
that, recently, it was possible to muster 
300 to 400 people to protest against a 
change in zoning regulations affecting a 
Vancouver neighbourhood. “It was a 
major victory because barely 15 years 
ago people were silently resigned to 
change,” he says. The Chinese commu- 
nity also makes a point of electing peo- 


The British Columbia 
Chinese community 
is exceptionally dynamic 


and integration into Canadian society 


is successful in the great 
majority of cases. 


ple who will be able to defend its inter- 
ests on the municipal council and the 
school board. 

Lau gives some of the credit for this 
awakening to the Vancouver Chinese 
media. Radio station CJVB, where he 


works, broadcasts 13 hours of 
programming in Chinese every 
day, 12 hours in Cantonese 
one in Mandarin. “We pursue 
two objectives very clearly: the 
preservation of the Chinese 
language and culture and facil- 
itating the integration of new 
immigrants,” he explains. To 
this end, a team of some 60 
persons offers daily progras 
ming for every taste, from ¢ 
dren’s programs in the morn 
ing to traditional operas for the 
elderly, and including rock 
music and substantial news bulletins. 
The station also makes a point of keep- 
ing its listeners in contact with other 
Chinese communities in North America 
and Asia. Every day it broadcasts Chi- 
nese programs from the United States, 
Hong Kong or China, for example. 
“This link with foreign countries is 
important to us, and to all Canadians,” 
he says. 


Benefit to Canada 

Lau believes that the presence of a 
dynamic Chinese co} 
British Columbia is | 
all Canadians: 


“In the field of business, we 
serve as a kind of bridge 
between Canada and our coun 


tries of origin. I do not mean to 
say that we are responsible for 
all the investment coming here 
from Asia, but 1 can assure you 
that our strong presence in 
Canada _ reassures 
investors and makes things easi- 
er for them when they visit this 
country or decide to settle here. 
Relations with Hong Kong, for 
example, would surely not be as 
good if the greater Vancouver 
area did not have a strong Chinese com 
munity. As well, the Canadian business 
community would not have as mucl 
success in Asia if channels of communi- 
cation were not so well developed.” & 


(Our translation) 


certain 


EE 


No. 41 Winter 1992 


13 


LANGUAGE, eadccation AND SOCIETY 


FRENCH-LANGUAGE COLLEGES 
Special needs, limited resources 


TOM SLOAN* 


hat happens when chil- 

dren grow up, graduate 
from high school and want to 
continue the learning process 
in their own official language? 
It might seem that the natural 
corollary of the constitutional 
right to a primary and sec- 
ondary education would be a 
similar one at the post-sec- 
ondary level, but such is not 
the case. The constitutional 
right to an education in your 
mother tongue stops with the 
end of high school. From then 
on, the extent of your options 
depends on the luck of the 
draw: where you were born 
and grew up, where you hap- 
pen to be living when you set out to look 
for a post-secondary institution offering 
courses in your own language. 

In this article we shall concentrate on 
the availability of such courses at col- 
leges, as distinct from universities. It is 
generally conceded that university stu- 
dents are more mobile, more willing to 
travel a considerable distance from 
home when necessary, whereas those at 
the college level, looking for one- or 
two-year technical and professional 
courses, tend to stay closer to home. In 
several regions of Canada the situation 
for minority official language post-sec- 
ondary students is bleak and simple: 
there is nothing close to home. 

This, according to federal government 
Statistics, is the case in British Colum- 
bia, Yukon, the Northwest Territories, 
Alberta, Prince Edward Island and New- 


* Tom Sloan is a freelance writer. 


14 


Heritage College, Hull, Quebec 


foundland. The reason, according to the 
governments involved, is austerely sim- 
ple: the tiny number of potential stu- 
dents at the post-secondary level and, 
particularly in the West, the fact they are 
scattered over such a vast territory. In 
such circumstances it is difficult to offer 
courses in French at the post-secondary 
level. Elsewhere in the country, the situ- 
ation is both more complex and more 
reassuring. 


Quebec 
From its beginning more than two cen- 
turies ago the English-speaking commu- 
nity of the province concentrated on 
building an educational system at all 
levels. As a result, today there are three 
full-fledged English-language universi- 
ties and a network of English-language 
CEGEPs (Colléges d’enseignement 
général et professionnel) funded by the 
province. 

The three largest colleges are, not sur- 
prisingly, located on the Island of 


Montreal, where more than 
three-quarters of Quebec’s 
Anglophones live. But there 
are others too, gathered 
under the wing of Champlain 
Regional College, with cam- 
puses in the Quebec City 
suburb Sofi aiotenn ck oy, 
Lennoxville in the Eastern 
Townships and St. Lambert 
on the south shore of the St. 
Lawrence near Montreal. 
The most recent addition is 
Heritage College, which 
became independent from 
the Cégep de |’Outaouais in 
1988 and is now serving 
West Quebec Anglophones 
as an independent entity. In 
addition to the publicly funded schools 
there are private institutions such as 
Marianopolis and Lower Canada Col- 
lege. There are also two or three bilin- 
gual business schools, teaching a variety 
of courses in both English and French. 


Ontario 

The last few years have seen significant 
improvements in the situation of French- 
speaking college students in Ontario and 
more are promised in the future. Until 


La Cité collégiale, Ottawa, Ontario 
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1967, however, the situation for 
Francophones was dismal. 

It was in that year that Algonquin Col- 
lege of Applied Arts and Technology 
became the first bilingual post- 
secondary institution operating at the 
college level in Ontario. 

Algonquin maintained its leading 
place until 1990, which saw the opening 
of the first completely French-language 
public post-secondary institution in 
Ontario. It was a major development, 
costing about $100 million and jointly 
funded by the federal and provincial 
governments. By 1991 it was serving 
more than 2,600 post-secondary students 
and 800 adult students at its three cam- 
puses in Ottawa, Cornwall and Hawkes- 
bury. Created to meet the 
needs of an estimated 300,000 
Francophones living in eastern 
Ontario, the college offers 
more than 80 programs leading 
to a diploma or certificate as 
well as courses for adult edu- 
cation and special training. 

With appearance of the Cité 
campus in Cornwall, St. 
Lawrence College joined 
Algonquin in reverting to a 
uniquely Anglophone course 
structure. For the moment 
there remain four bilingual 
colleges in the province: Cam- 
brian in Sudbury, Canadore in 
North Bay, Niagara in Welland 
(the only one in southern Ontario) and 
Northern in South Porcupine. Their own 
status may well be placed in question if 
plans go ahead for two new Francopho- 
ne colleges, one each in the northern and 
southern parts of the province. A 1990 
federal-provincial agreement was 
followed by funding problems as the 
province decided it needed more 
money to meet Francophone 
needs adequately. Officials of 
the Secretary of State’s 
Department express confi- 
dence that the project will go 
ahead, although timing is 
uncertain. 
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Collége Saint-Boniface, Manitoba 


Collége communautaire 
du Nouveau-Brunswick — Dieppe, (N. B.) 


As to the future, there are some voices 
being raised among educators question- 
ing whether bilingual colleges should 
automatically be phased out as more 
Francophone institutions arrive on the 


scene. In a brief presented in 1990 to the 
Advisory Commission of French Lan- 
guage College Services in Northern 
Ontario, Cambrian College argued that, 
while it would welcome the establish- 
ment of a French-language institution in 
the region, there should still be a place 
for colleges like itself to offer courses in 
both languages. 


What happens to those 
who want to go to college 
in their own official language? 


Beyond formal education in physical 
institutions, in 1989 the province, 
assisted by federal funding, set up the 
Forma-Distance program, co-ordinated 
by Cité collégiale, with the participation 
of the four bilingual colleges, to enable 
students across the province to follow 
courses at college level. For the 
moment the emphasis is on training stu- 
dents for the education of young 
children. 

In Educ-Action, another new program, 
an information van, the “Caravane 
technologique”, visits all regions of the 
province to provide prospective students 
with information about post-secondary 
programs available in French. 


New Brunswick 
Outside Quebec, the province 
where the needs of minority 
official language education 
are being most adequately 
met at all levels is New 
Brunswick. One reason is 
that Francophones, largely 
concentrated in the northern 
and eastern part 


of the 


province, account fo: 
one-third of the population. 
This in turn explains the rich 


tradition of private French- 
language education facilities 
supported by the 
Catholic Church and dating 
back a century and more. 
Today, in the realm of 
secondary education, the province 
boasts the Université de Moncton, 
backed up by a network of campuses, 
four in all, under the collective name 
of the Collége communautaire du 
Nouveau-Brunswick, with about 
2,500 full and part-time students in 
Bathurst, Campbellton, Dieppe 
and Edmundston. There is 
also l’école de Péches du 
Nouveau-Brunswick, located 
in the Acadian cultural and 
commercial centre of 
Caraquet on Chaleur Bay 


on the province’s north coast. 
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Nova Scotia 

In Nova Scotia, where the Acadian 
community is also considerable, the 
Université Ste-Anne has just been 
joined by the province’s first Franco- 
phone college, the Collége de 
l’Acadie, officially opened last Sep- 
tember as another joint federal-provin- 
cial project. The facility temporarily 
comprises six centres throughout the 
province offering technical and profes- 
sional training courses and linked by 
distance education technology. The 
centres are located at Comeauville, 
Halifax-Dartmouth, Petit-de-Grat, Pom- 
quet, St Joseph du Moine and Ste Anne du 
Ruisseau. Construction of permanent cam- 
puses is planned over the next three years. 


Manitoba 

The largest and most concentrated French- 
speaking population in the West is in 
Manitoba, and so is the oldest and largest 
French-language post-secondary institu- 
tion. This is the Collége universitaire de 
Saint-Boniface, dating back to 1818. 


“FOUN ON C. 
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Saskatchewan Language Institute 


Since 1871 the Collége has been recog- 
nized as a degree-granting institution; it is 
affiliated with the University of Manito- 
ba, which it helped found in 1877. Since 
1972 it has also provided some education 
at the college level, a fact officially recog- 
nized in 1989 with the creation of the 
Ecole technique et professionnelle du 
Collége universitaire de Saint-Boniface. 
The emphasis so far has been on bilingual 
secretary training, business administration 
and child care, as well as teacher training. 


“We have to generate more good will and better understanding 
if we are to be more comfortable in each others’ shoes,” 
— Victor C. Goldbloom. 


LEFT TO RIGHT: Art Miki, President of the National Association of Japanese 
Canadians; Victor C. Goldbloom, Commissioner of Official Languages; Raymond 
Bisson, President of the Fédération des communautés francophones et acadienne du 
Canada; Claude Beauchamp, President of the Regroupement économie et constitution. 


It has also a wide-ranging adult edu- 
cation program. 


Saskatchewan 

In the neighbourging province, the 
multilingual Saskatchewan Lan- 
guage Institute, affiliated with the 
University of Regina, offers post- 
secondary courses, some at college 
level, in French, including mathe- 
matics, history, education, computer 
science and geography. 


Alberta 

Perhaps the most paradoxical situa- 
tion occurs in Alberta, where the Faculté 
Saint-Jean, an affiliate of the University of 
Alberta in Edmonton, offers university 
degree courses, adult education and cours- 
es for children, but as yet no courses at 
college level. Alberta Francophones are 
hoping such courses will be offered soon, 
but for the moment there are no firm plans 
to do so. There appears to be agreement 
on one point: if there is to be a French-lan- 
guage college program in Alberta it will 
be affiliated with the Faculté and in all 
probability associated with its province- 
wide adult education program. 


Future options 

What of the future of college-level edu- 
cation for official language minorities? 
Outside of the areas where it is relatively 
solidly entrenched in present campuses 
and future plans, it will probably lean 
heavily on distance education, especially 
through electronic means. Another possi- 
bility, brought up at the National Forum 
on Post-Secondary Education held in 
Saskatoon in October 1987, is to put 
more emphasis on concentrating exper- 
tise in particular disciplines in a few 
institutions. In the words of the 1987 
Annual Report of the Commissioner of 
Official Languages: “Outside Quebec, 
French-speaking student numbers are 
small, their needs are special, and neither 
expertise nor resources are unlimited, all 
of which makes this an area where the 
principle of concentration should be pur- 
sued seriously.” 
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Canadian Parents for French 


66 Wf f{ the universities were living in 

the real world they would deny a 
diploma to anyone who does not speak 
at least two languages. What a blessing 
that would be for our children and our 
country!” 

Roch Carrier, the well-known author 
of La Guerre, Yes Sir!, experienced his 
road to Damascus at the Collége mili- 
taire de St-Jean in Quebec. As Rector of 
this National Defence institution, the 
writer preaches linguistic openness with 
his iconoclastic humour in a recent issue 
of Canadian Living. All his books have 
been translated into English and into 
many other languages. He prides him- 
self on being bilingual and is pleased 
that his daughters are polyglot. One of 
the greatest privileges in the world, he 
says, is to speak at least two languages. 

This is somewhat the same message 
that Canadian Parents for French, a vol- 
untary organization that has just cele- 
brated its 15th anniversary, expounds. It 
had 35 members to begin with, true 
believers in learning French in immer- 
sion classes. Today it has 18,000 mem- 
bers who are still just as imaginative at 
finding ways to stimulate the practice of 
French. Many of these parents do not 
speak the language of George-Etienne 
Cartier, but they share Roch Carrier’s 
pride in having given their children 
some of the best tools for achieving 
mastery of French. 

The French immersion classes chosen 
in the 1960s by these daring parents — 
some were even accused of foolhardi- 
ness — have grown to a powerful net- 
work of 2,142 schools all across Canada. 


* Brigitte Morissette is a freelance writer. 


15 years later 


BRIGITTE MORISSETTE* 


In 1990-91, 11% of all second-language 
students in Canada were enrolled in 
immersion classes. In all, they represent- 
ed 6% of Canada’s school population. 

It is therefore no surprise that the 
learning of French in immersion classes 


Josalys Scott 


constitutes the most studied phenome- 
non in the recent history of education in 
Canada. 


The royal road to communications 

Matthew Scott was not yet six years old 
when his mother, Josalys, an immigrant 
to Regina from her native Great Britain, 
decided to enrol him in French immer- 
sion, starting with nursery school. Her 
two daughters would follow in his foot- 
steps. The time was the 1970s, when 
there were less than 200 schools offering 


French immersion classes. In 15 years 
their number would increase tenfold and 
achieve the phenomenal growth rat< 
between 10% and 20% from 1984 to 
1989 — and up to 600% in some areas. 
Gradually, Anglophone children would 
be able to attend elementary and then 
secondary school in immersion classes. 
The system would grow according to the 
old law of supply and demand, at the 
same rate of growth as that of the pio- 
neer pupils themselves — an unprece- 
dented success story. 

Matthew Scott, now 19, has just been 
admitted to the famous Ryerson Poly- 
technic Institute in 
be an engineer. He has all 
achieve his goal, probal 
his class. His only regret 1 
has fewer opportunities t 
French and may lose som« 
cy. This is the major problen 


Toronto. He wants to 


needs to 


hundreds of thousands of young people 
who now form the cohort of immersion 
children. 


Canadian Parents for French therefore 
tries to develop a great many para- 
educational activities: French immersion 
weekends and camps, exchanges with 
Québécois families, trips to France and 
other countries in la Francophonie, 
films, videos, plays and other per- 
formances. In addition, there are 
the famous oratorical contests that 
arouse keen interest in young people 
from the various provinces, and annual 
congresses such as the one just held in 
Toronto. 

Some day, perhaps, in his spare time 
Matthew Scott may want to record his 
impressions of an education that enabled 
him to reach the top with a head start on 
most of his Toronto colleagues: being 
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Pat Brehaut 


able to speak two languages fluently, 
and without paying too dearly for it. 
That is the major object of the operation: 
to teach French as the most natural thing 
in the world. 

“At first, we parents were in the van- 
guard, a little bit reckless,” Matthew’s 
mother, Josalys Scott, says, laughing. 
But she has not lost her enthusiasm, 
which she now directs towards the 
administration of Canadian Parents for 
French in Ottawa. The association, with 
the support of the Department of the 
Secretary of State, has offices in many 
parts of Canada. Its president, Pat 
Brehaut, lives in Alberta, where her two 
daughters attended French immersion 
schools until high school. Pat wanted to 
open up to her children a door that had 
been closed to her, despite a French- 
sounding name. She herself, like 
many of her colleagues in the associa- 
tion, took advantage of immersion to 
familiarize herself with French and 
Quebec culture. 

French immersion classes have forged 
a close-knit network, responding to the 
fears of parents in a more difficult and, 
above all, fiercely competitive environ- 
ment. “Will attending French courses 
from primary school not have an adverse 


effect on the quality of my children’s 
English?” anxious parents ask. Experi- 
ence shows that it does not. On the 
contrary, learning a second language 
results in a deeper knowledge of one’s 
mother tongue, even after two or three 
years of trial and error in elementary 
school. Comparisons between the two 
languages lead to a more flexible under- 
standing of linguistic and grammatical 
concepts. Intellectual curiosity is stimu- 
lated, resulting in greater ease of expres- 
sion and assurance in learning new 
material. 

The teaching of French through 
immersion now constitutes a veritable 
network of education. The most recent 
findings by the Office of the Commis- 
sioner of Official Languages show stabi- 
lization around annual growth of 4% to 
7% at the secondary level. Canadian 
Parents for French, for its part, is not 
resting on its laurels. Enrolment in pre- 
school immersion classes has shown a 
slight decline. The influx of immigrants 
who speak neither official language is 
resulting in new pressure on budgets 
allocated by some school boards for the 
teaching of French, since priority is 
being given to learning English as a sec- 
ond language in places with great ethnic 
diversity. 


Moreover, young Canadians like 
Jennifer Brehaut have to abandon 
immersion when they enter secondary 
school because they are unable to follow 
their career choice at that level. The 
number of Francophone teachers is 
insufficient in many regions of Canada, 
and the choice of subjects that can be 
studied in French is limited. This is par- 
ticularly true of instruction in science 
and mathematics. On the other hand, 
regular French programs — the core 
French programs — have improved con- 
siderably. Jennifer is therefore pursuing 
her training in French and, happily, a 
short exchange with a Francophone fam- 
ily in Quebec recently enabled her to 
regain her fluency in her second 
language. 

Practice is the key to linguistic 
fluency. Canadian Parents for French 
does not need to be convinced of this 
when it issues a message that receives 
wide media attention: learning French 
makes a world of difference. The 
hundreds of thousands of young Canadi- 
ans who learned French in immersion 
classes seem so convinced of this that 
90% of them say they would give their 
children the benefit of the same 
experience. 


(Our translation) 


In 1990, 3 out of 4 Canadian parents hoped that 
their children would learn a second language. 


18 


Language and Society 


Pierre Gravelle and Victor C. Goldbloom 


he Commissioner of Official Lan- 

guages is resolving complaints from 
the public about three federal depart- 
ments more quickly and more effectively, 
thanks to new agreements signed by the 
departments. 

In October Revenue Canada (Taxation), 
Revenue Canada (Customs and Excise) 
and Consumer and Corporate Affairs 
signed agreements that facilitate the abil- 
ity of the Commissioner’s Office to deal 
directly with local department managers, 
in an effort to speed up the resolution of 
language-related complaints from the 
public. The move should cut the time it 
takes to resolve most complaints about 
language service in these departments 
considerably. 


* Kirsty Jackson is an Ottawa-based 
freelance writer. 
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SPEEDING 


SURSTY INCKSON* 


“This is a necessary step, which allows 
us to be in direct communication with the 
people responsible for implementing the 
different sections of the Act,” says Victor 
Goldbloom, Commissioner of Official 
Languages. 

Officials in the other departments 
agree. “The move makes a lot of sense. It 
fits in with the philosophy of serving the 
public,” 
Minister of Revenue Canada (Taxation) 
and Revenue Canada (Customs and 
Excise). 

Now investigators from the Office of 
the Commissioner of Official Languages 
will deal directly with 43 local Taxation 
offices across the country. “There was an 
internal delay and we are going to bypass 
it with this [new arrangement]....The 
more recently an incident happens, the 
easier it is to trace,” says Marcel Pilon 
Director of Official Languages at Rev- 
enue Canada (Taxation). 


says Pierre Gravelle, Deputy 


The agreements are an effort to move 


away from the hierarchi 


that has dominated the federal P 
Service and to allow regional managers 
more responsibility for problem solving 


in their local offices. In the past bureau 
crats saw official languages policy a 
the responsibility of a few people in a 
far-off division. But, increasingly, federal 
line managers have become accountable 
for the Official Languages Program. 
“If line managers don’t feel responsible 
for implementing official languages it’s 
difficult to get them to do things. Our 
agreement with the Commissioner’s 
Office will empower managers responsi- 
ble for official languages,” says Pierre 
Gravelle. 

Ever since becoming Commissioner, 
Dr. Goldbloom has emphasized guaiit) 
service to clients. He plans to sign simitai 
agreements with six additional federal 
organizations in 1993. 


8 a_i 


No. 41 Winter 1992 


19 


20 


LANGUAGE, sevice AND SOCIETY 


The 
regulations 
are here 


ANDRE CREUSOT* 


ecember 16, 1992, is another milestone in the 
D implementation of the official languages program in 
Canada. That is the date for most of the regulations on 
services to the public to come into force. Some others 
will take effect in December 1993 and a small number in 
December 1994. 

The regulations define the concept of significant demand 
set out in the Charter of Rights and Freedoms and in the 
Official Languages Act. They clarify the linguistic obliga- 
tions of federal agencies and define the situations in which 
Canadians who speak the minority official language may 
expect to be served in their language. In general, the regu- 
lations confirm the services now available; some services 
will be extended and a small number of services reduced. 
Impact of the regulations will not be clear until they are 
fully implemented. However, even though the federal gov- 
ernment does not provide services in both official lan- 
guages all across the country, Canadians who speak the 
minority official language are, in general, treated in a rea- 
sonable and equitable manner. 

We are eager to see what initial impact the regulations, 
which mark another step towards linguistic justice, 
will have. 


* André Creusot is Chief of OCOL’s 
Policy Secretariat 


THE COMMISSIONER 
COMMUNICATES 
WITH CANADIANS 


Victor C. Goldbloom speaking with 
callers to Peter Warren’s phone-in 
show on CJOB, Winnipeg. 


The Commissioner reminded 
listeners that the Official 
Languages Act makes it 
unnecessary for individual 
Canadians to be bilingual 
when dealing with the 
federal government — 

the institution, not the 
citizen seeking service, 
must be able to operate 

in either language. 
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THE ROOTS OF CANADA'S 
LANGUAGE POLICY 


MARC ROCHON* 


eo are traditionally a 
time to take stock of where we are 
and how we got here. Canada’s 125th 
anniversary is no exception. Canada’s 
official languages policy has it roots in 
the past and the present. English and 
French have co-existed in what is now 
Canada for almost four centuries. The 
Canadian Confederation marked a turn- 
ing point in the relations between the 
English-speaking and French-speaking 
inhabitants of the northern half of the 
continent. Fundamental to the Canadian 
reality, then as now, is the need to form 
a working partnership between two lin- 
guistic communities. 

The confederative pact was deeply 
rooted in the Canadian experience and 
signalled a response to the presence of 
two significant language communities 
based on a respect for linguistic dif- 
ferences and the desire to pursue com- 
mon interests. Where language is con- 
cerned, the drafters of Constitution Act 
of 1867 may have benefited from the 
experience of unilingualism under the 
1841 Union Act. That Act, which made 
English the sole language of the legisla- 
ture, had proved unworkable and its lin- 
guistic provisions were repealed seven 
years later at the request of the Canadi- 
an legislature. 

Language is a recurrent theme in 
Canadian federalism, yet, surprisingly, 


* Marc Rochon was Under Secretary of State 
when he wrote “The roots of Canada’s 
language policy”, published in the June 
issue of Terminology Update, from which 
this is excerpted. He is now Deputy Minister 
of Communications. 


it was not initially a controver- 
sial one. According to Sir John 
A. Macdonald’s account, the 
issue was raised and the essen- 
tials of Section 133 agreed to 
with little debate at the 1864 
Quebec City conference. The 
Constitution adopted was large- 
ly silent on the question of 
language. The Constitution Act 
of 1867 establishes the right of 
any person to use English or 
French in the Parliament of 
Canada, the legislature of Que- 
bec and in the courts of Quebec 
and Canada. It also requires the 
laws and the records of the 
Parliament of Canada and the 
legislature of Quebec to be 
in both languages. To modern 
eyes this seems very limited; 
however, we must also recall 
that the impact of government in 
1867 on the lives of citizens was 
equally limited. 

There were undoubtedly unwrit- 
ten assumptions about the new nation 
being created which are implicit in 
the Act’s businesslike text. After 
three years of constitutional discussions 
and with the pragmatic realization 
that unilingualism would not work, 
much of the philosophical underpinning 
of the linguistic regime went without 
saying. 

The key concepts are clear from the 
outset. Canadians are to have the choice 
of language, governments have obliga- 
tions in relation to the use of languages 
and both languages have equal status. 
John A. Macdonald noted: 


Sir John A. Macdonald 


I have no accord with the desire 
expressed in some quarters that by any 
mode whatever there should be an 
attempt made to oppress the one 
language or to render it inferior to the 
other; I believe that would be 
impossible if it were tried, and it 
would be foolish and wicked if it were 
possible.' 


It was also clear to the Fathers of 
Confederation that the Constitution 
must do more than simply allow a 
majority to express itself; it must also 
respect the legitimate rights of the 
minorities, including linguistic minori- 


ties. Macdonald recognized this, ae 
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The Parliament Buildings 
near completion c. 1865. 


We will enjoy here that which is the 
greatest test of constitutional freedom 
— we will have the rights of the 
minority respected. In all countries the 
rights of the majority take care of 
themselves, but it is only in countries 
like England, enjoying constitutional 
liberty, and safe from the tyranny of a 
single despot or of an unbridled 
democracy, that the rights of minori- 
ties are regarded.’ 


From the beginning our linguistic diver- 
sity was a defining feature of the new 
country, as George-Etienne Cartier stat- 
ed in the Confederation debates: 


We can not legislate for the disappear- 
ance of French Canadians from Amer- 
ican soil, but British and French Cana- 
dians alike can appreciate and 
understand their position relative to 
each other....It is a benefit rather than 
otherwise to have a diversity of races.’ 


Cartier realized that the agreement on 
which Confederation was based would 
need to be adjusted from time to time, 
but hoped that these changes would 


remain faithful to the original spirit of 
Confederation. He noted, “I hope that if 
[this grand project of Confederation] 
must be amended...it will not be to nar- 
row the principles of fairness on which 
it is founded, but rather to enlarge them 
even more.” 

Certainly in that sense it can be argued 
that the official languages policies we 
have today are the direct descendants of 


Sir George-Etienne Cartier 


Photo: National Archives of Canada / C 8007 


Photo: National Archives of Canada / C 117841 


the framework provided by the Consti- 
tution Act of 1867. 

In 1867 English-and French-speaking 
Canadians set out on a new journey 
together and have travelled a great dis- 
tance since. It may be fair at this point 
to ask ourselves how well we have 
passed Macdonald’s test of constitution- 
al freedom and consider whether Carti- 
er’s challenge of enlarging on principles 
of fairness is not as real today as it was 
125 years ago. As Prime Minister Mul- 
roney has stated: 


The struggle for the official accep- 
tance of linguistic duality in Canada 
did not, of course, start with the B and 
B Commission, nor did it end with the 
Official Languages Act. Indeed, the 
birth of our country, through Confed- 
eration in 1867, happened because 
English-speaking Canadians and 
French-speaking Canadians, in respect 
of both groups’ distinctive charac- 
teristics, decided to share their ideal 
of economic development and national 
unity. There have been encouraging 
victories and there have been frus- 
trating setbacks on the road to linguis- 
tic equality. But I believe that the larg- 
er vision, the one inspired by 
generosity and tolerance, will always 
triumph....‘ @ 


Notes: 


' House of Commons Debates, February 17, 
1890, 745. 


Parliamentary Debates on Confederation 
of the British North American Provinces, 
1865, reprinted (Ottawa: Kings’s Printer, 
1951), p. 44. 


As quoted in “Towards a National 
Understanding”. 


* An address by Prime Minister Brian 
Mulroney on the occasion of the 20th 
anniversary of the Official Languages Act, 
June 13, 1989. 
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COMMISSTONER’S 


Easy questions, 
difficult answers 


“Explaining the law can be a difficult and 

delicate task,” Sir Ernest Gowers writes in 

The Complete Plain Words. “An official interpreting 
the law is often looked on with suspicion.” 


A new version of the Official 
Languages Act was adopted in 
1988. The language in which it 
is phrased was meant to be as 
clear and straightforward as 
possible — but what is clear and 
straightforward to a legis- 
lator or a lawyer or a judge may 
be intimidating to the rest of us. 

What is needed, in addition 
to interpretation (which is the 
sole and the right of our 
courts), is a practical guide for 
those public servants who 
habitually use the legislation 
in their dealings with their 
clients: Canadians. 

Thus, regulations spring 
into being. 
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“Spring”, however, is hardly 
the correct term. 

Though the Official Lan- 
guages Act is dated 1988, the 
first regulations did not come 
into effect until December 16, 
1997. 

If words such as “legislation” 
and “official” seem to have a 
threatening ring to them, so 
does the idea of regulations. 

The sonorous-sounding 
“Regulations to the Official 
Languages Act’, however, are 
but a set of instructions, as 
reasonably precise and com- 
prehensive as possible, for 
federal agencies and employ- 
ees to use in their dealings 
with the public. They set out 
situations in which various 
provisions of the legislation 
may, and should, be used to 
the advantage of Canadians. 

Having two languages, after 
all, means being able to com- 
municate with each other. 
Since our federal institutions 
can reach 98.6% of us by 


using English and French it is 
only fair to do so. Pragma- 
tism, however, is not enough. 
Our guiding light must be 
quality service courteously 
furnished. Good will and good 
manners do not increase the 
cost of a service, but the 
return is great. 

In other words, the regu- 
lations spell out the obliga- 
tions of federal departments 
and institutions in serving, 
and communicating with, the 
Canadian public —- the 
taxpayer. 

Our story about the new reg- 
ulations begins on page 8; 
with it we recognize five rep- 
resentatives of the many fed- 
eral employees who take a 
professional and personal 
pleasure and pride in provid- 
ing service at its best. 

Victor C. Goldbloom 


COVER: 


Federal government services in English and French: a duty, 
but also a matter of personal courtesy and public spirit. 


The 1992 Annual Report 
of the Commissioner 
of Official Languages 

to Parliament and 
the people of Canada 
is On its way. 
If you haven't received | 
an order card, | 
ask us for your copy now. | 
Most useful to 
many readers will be | 
the condensed version 
of events in the field 
of official languages 
in Canada in 1992 
This summary is 
comprehensive, and 
the briefer format 
saves us all money and 


resources 


For those deeply involved 
with the wide-ranging 
world of Canada’s official 
languages, the Report is 
also available in a full- 
length printed version 
and on a double-density 
3.5" computer disk 
formatted in WordPerfect 
5.1 for the MS-DOS 


environment 
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THE BANK 
OF CANADA: 


Setting an example 


GILLES LAFRAMBOISE* 


At the Bank of Canada, 
we don’t preach about service 
to Canadians in two languages, 
we practise it. 
That sums up in a few words 
the focus that John Crow, 
the Bank’s Governor, 
has given to the country’s 
most important 
financial institution. 


n a recent interview with 

Language and Society 

Mr. Crow made no secret 
of the fact that 20 years ago the Bank 
had made little progress in this regard. 
“We had to give a new impetus to our 
programs that would close the gap 
between our obligations on the one 
hand and the reality on the other.” 

The Bank can now count on the 
human resources necessary to ensure 
that services provided to the public and 
to its employees are offered actively in 
English and in French. From 1981 to 
1991 the percentage of bilingual 
employees rose from 39% to 51%; 
among senior management and depart- 
ment heads this percentage has taken 
an even more impressive jump from 
69% to 100%. 

“Obviously this is a long-term pro- 
gram, but we can say that it is working 
well and that the financial and human 
resources devoted to this effort over 
the years have borne fruit,” Mr. Crow 
answers straightforwardly when invited 
to make an assessment. He emphasizes 
that such fine results would have been 
impossible without waging the battle 
on several fronts. 


Language and Society 
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First of all, he says, senior man- 
agement decided to set the tone for 
the entire operation. In just a few 
years all its members became bilin- 
gual. At the time Mr. Crow spoke 
English, French, Spanish and Russian, 
languages that he had learned some 
years previously. “For me, being 
multilingual was no accident, since I 


John Crow 


have always taken great pleasure in 
working in several languages.” 


The velvet glove 

In terms of personnel, “we offer our 
employees the chance to become bilin- 
gual without forcing them to do so.” 

The Governor adds that the Bank 
created its own language school at its 
headquarters in Ottawa. This year more 
than 600 — over a quarter — of this 
prestigious institution’s 2,300 employ- 
ees are enrolled in second-language 
courses given by the some 20 teachers 
who are full-time employees of the 
Bank. 

Bank of Canada courses are offered 
to both English-speaking and French- 
speaking employees. Thus, when Que- 
becers who do not know English are 
hired, they are given the opportunity of 
taking English courses in-house during 
working hours. 

The classrooms have the audiovisual 
equipment needed for instruction 
and bilingual glossaries prepared by the 
Bank of Canada’s translation service. 


All employees have 
access to these glos- 
saries, making it easier 
for them to communi- 
cate in both languages. 

To provide the same 
opportunities for 
advancement to all its 
employees, the Bank 
has language teachers 
in its eight regional 
offices. Employees 
working in Montreal or 
Vancouver have equal 
opportunities to obtain 
a position in another 
region or in Ottawa. 

Teachers assigned to 
a department of the 
Bank must ensure that 
language training is 
integrated into the 
work environment. For 
example, in addition to 
giving instruction, 
teachers may encour- 
age employees to hold 
meetings using both 
languages and to write 
in both. They encour- 
age closer co-operation 
with the translation 
service and promote 
exchanges of employ- 
ees between cities. 


Benefits to the Bank 

According to Mr. Crow 
the Bank’s new two- 
language environment 
is of great benefit. 
“Not only does the 
Bank now meet its 
obligations in terms of 
bilingualism, but this 
daily linguistic ping- 
pong has given our 
staff a new esprit 
de corps. Communica- 
tions and relations 
among employees at all 
levels have improved 
greatly because of 


“Communications 
and relations 
among employees 
at all levels 
have improved greatly 
because of the 
Bank’s bilingual 
character.” 


— 
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the Bank’s bilingual 
character.” 

Has he ever been tempt- 
ed to reduce the amount 
of money devoted to the 
enhancement of language 
skills? The Governor’s 
answer is quick: “Why 
reduce the bilingualism 
budget if we are getting 
our money’s worth?” 

What advice would he 
give to a student of 
economics in Winnipeg? 
“Generally,” he answers, 
“T refrain from giving 
advice to anyone, but I 
would probably say that, 
in 1993, being bilingual 
is a real advantage, and 
knowing more than two 
languages is an even 
greater one.” @ 

(Our translation) 


* Gilles Laframboise is a 
freelance journalist. 


The Commissioner of Official Languages presenting 
the Governor of the Bank of Canada with a Certificate 
recognizing the Bank’s achievements 
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MAKES LIFE AND 
WORK MORE FULFILLING 


wenty years ago when Jean-Pierre 

Aubry began working for the 
Bank of Canada his knowledge of Eng- 
lish was rudimentary, to say the least. 
As a graduate of the Université de 
Montréal he was an economist, but not 
a bilingual economist. 

“Needless to say, for my first six 
months in Ottawa I was very tired 
when I got home,” the Comptroller and 
Chief Accountant of the most presti- 
gious financial institution in Canada 
now recalls with a smile. 


Jean-Pierre Aubry 


In the first few months his new 
employer did not attempt to make him 
fit the Anglophone mould, but instead 


Photo: Michel Tessier, photographer 


GILLES LAFRAMBOISE 


offered English courses to facilitate his 
integration while encouraging him to 
write his reports in French. 

“The Bank had understood that it 
would never become bilingual by fill- 
ing the gaps with Francophones to save 
appearances. French had to become 
entrenched.” As a first step, and to 
show that they were serious, all the 
members of senior management 
became bilingual. Then, the senior and 
middle managers, employees in the 
Professional category and support staff 
received language training. 

Furthermore, to ensure a “linguistic” 
renewal of the staff the hiring policy 
was changed to hire the best candidates 
from among university graduates, 
whether Anglophones or Francopho- 
nes; bilingualism would follow. Bilin- 
gual Bank officers made the rounds of 
Quebec campuses to put in place and 
consolidate what Aubry calls a “critical 
French-speaking mass”, a sufficient 
number of Francophones to develop an 
intellectual life in French within the 
Bank. 

Thanks to this initiative, Aubry, who 
is today a senior manager, can now 
offer “internal immersion” to his own 
English-speaking employees when they 
return from a French course. “For a 
three-month period,” he says, “one 
of my managers works principally 
in French, not only with me but also 
with his employees in the Profes- 
sional category, many of whom are 
Francophones.” 


Janet Cosier 


A new world 

Just as Aubry felt the need to learn 
English 20 years ago, so many Anglo- 
phone employees today choose 
to become bilingual in order to 
be employees in the fullest sense of 
the word. Janet Cosier, an auditor 
and adviser at the Bank, is one of them. 

According to Cosier, “Since French is 
used more and more in the Bank’s doc- 
uments and at meetings, few employ- 
ees can now do without it. We have to 
understand everything that is said and 
to do so we must have a good knowl- 
edge of French.” 

Four years ago she enrolled in French 
courses offered by the Bank’s language 
school. She speaks of them enthusiasti- 
cally. “Since our educational tools are 
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often the French versions of internal 
working documents, such as financial 
statements, we can quickly apply the 
new terminology.” 

In order to retain what she learned, and 
enable her employees to do the same, 
Cosier organizes “French days” within 
her unit. “It’s the ideal opportunity to 


If you would like 
to know more about the 


OFFICIAL LANGUAGES 
REGULATIONS 
after reading our article on page 8, 
contact us for a free brochure. 


The Office of the Commissioner 
of Official Languages 
Communications Branch (L 42) 
Ottawa, Canada K1A OT8 


Tel.: (613) 995-0730 
Fax: (613) 995-0729 


use French and discover that French is 
also a language of work,” she says. 

Janet Cosier also sees important person- 
al advantages. “Since I began to attend 
French courses I have discovered a whole 
new world that I did not know about.” 

A devotee of theatre, she can now 
attend twice as many plays as before 


FROM 
BANKNOTES 


to debt 
payment 


GILLES LAFRAMBOISE 


H ardly a week went by last 
year without the Bank of 


Canada being on the front pages 
of the newspapers. The setting of 
the bank rate affects every Cana- 
dian, from bankers in their offices 
to the future purchaser of a mod- 
est bungalow. A major increase in 
the interest rate can result ina 
sudden jump of several hundred 
dollars a month in mortgage pay- 
ments and, at the same time, 
reduce Canadian exports to 
Japan. 

Few people know, however, that 
the Bank’s responsibilities extend 
to a host of other areas. It is not 
only the architect of the country’s 
monetary policy but also the 
financial officer of the Canadian 
government. 
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since she can go to French plays. “I can 
also go to Montreal or Quebec and 
enjoy living in French during my stay. 

“In a few years, I have c ome to 
understand not only the language better 
but also the French culture.” mm 


(Our translation) 
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The Bank of Canada Act give 
the Bank the exclusive right tc 
issue banknotes for circulation in 
Canada. The next time you han- 
dle a 20-dollar bill, take a few sec- 
onds to read the inscription. You 
will see the name of the Bank of 
Canada, the names of its Gover- 
nor and Senior Deputy Governor, 
and their signatures. 

The Bank buys and sells federal 
government securities, both trea- 
sury bills and bonds. It also has 
the power to make advances to 
Canadian chartered banks. 

It is the Bank of Canada which 
acts on your behalf when it 
administers the public debt, pays 
interest and redeems securities 
that have reached maturity. 

(Our transiation) 
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t one minute after midnight, 
last December 16, the seismo- 
graph of the linguistic obser- 


vatory of the National Research Coun- 
cil in Saint-Jean-Chrysost6me, Quebec, 
recorded an unusual tremor. What was 
this phenomenon? Was it the start of a 
new crisis in the middle of the night? 
Had Santa Claus, who, as everyone 
knows, is multilingual, come down 
with acute laryngitis? Had the Com- 
missioner of Official Languages 
awakened in the middle of a nightmare 
in which all bilingual public servants 
had become linguistic amnesiacs? In 
effect, the jolt to the seismograph was 
caused simply by the coming into force 
of most of the regulations on official 
languages. 

These regula- 


yA- tions are, in a 
a sense, the operat- 
é Ing instructions 


for the Official 
Languages Act 
with respect to 
services to the public. They describe 
the locations where federal agencies 
shall provide their services in both lan- 
guages and set out the circumstances in 
which such services must be offered. In 
large part, the regulations specify the 
language rights of Canadians in their 
contacts with government offices.' 


‘ The Act stipulates that all services in the 
National Capital Region must be provided 
in both languages. 


* André Creusot is Chief of OCOL’s Policy 
Secretariat. 


ANDRE CREUSOT* 


While the objective was relatively sim- 
ple, the development of these operating 
instructions by the Treasury Board was 
not as simple a matter. 

Once the principle that serv- 
ices should always be avail- 
able in the majority language 
(this being defined by 
province) had been estab- 
lished, the distribution of the 
minority official language pop- 
ulation, its absolute size in the 
major centres and its relative size in 
other localities had to be taken into 
account. The result was a sliding scale 


A WELL-REGULATED ACT 


of two-language services, proportional 
to the size of the minority population. 
This results in several levels of service, 
ranging from all services 
available, for example, 
where the minority repre- 
sents at least 30% of the 
population of a small town, 
to key services only where 
it numbers less than 500 
inhabitants. At the interme- 
diate level it provides for 
one office of each federal institution (or 
a number of offices proportional to the 
minority population) in major centres 
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Majella Boudreau works at the Recruit- 
ing Centre of the Public Service Com- 
mission in Edmonton. The Centre han- 
dles applications for employment, 
administers screening tests and 
answers various questions from people 
seeking employment in the Public Serv- 
ice of Canada. Most of the clients want 
to know how to apply for a job with the 
federal government or wish to obtain 
information about career opportunities 
in the federal Public Service. 

“What fascinates me about my work 
is meeting people from all walks of life. 
| try to provide personalized service. It’s 
very rewarding to help these people.” 
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where the minority numbers at least 
5,000 people. 

The criteria governing resident popu- 
lation could not, of course, suffice for 
defining services to members of the 
travelling public. In certain instances 
the regulations also take numbers into 
account: at Customs, in airports, on fer- 
ries. So as not to neglect an appreciable 
number of travellers of the minority 
official language who might 
not have been covered under 
other criteria, provision is 
also made for two-language 
service when they represent 
5% of total demand. This rule 
also applies to certain other 
cases. 

There is yet another catego- 
ry for which, by the very 
rature of the services provided, numeri- 
cal criteria could not be satisfactory, no 
matter how refined. This concerns mat- 
ters of health, safety and security, and 
other instances where the Canadian 
public is always entitled to expect to 
receive services in either official 
language: embassies, consulates, 
national parks, national or international 
events, some long-distance services, 
and so on. 

Most of the regulations came into 
force last December 16; the remainder 
will take effect on December 16, 1993, 
and December 16, 1994. 

The Treasury Board regulations have 
been criticized by some for complexity 
and lack of uniformity. This is tanta- 
mount to criticizing them for reflecting 
reality. The clients of federal agencies 
reflect Canada itself: they constitute 
a mosaic. Not all Canadians are clients 
of every department and Crown cor- 
poration. After Canada Post, and, peri- 
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odically, Statistics Cana- 
da, the most “popular” 


RECEPTION 


institutions are the Rev- 
enue Canada triplets — 
Taxation, Customs and 
Excise. Here the cliente- 
les are already diverse. 
While a very large num- 
ber of people keep up a 
faithful correspondence with Taxation 
and many often stop to chat with Cus- 
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Koren Kines works at Riding Mountain 
National Park in Wasagaming, Manitoba. 
She provides information to the public | 
about the services available in the Park, | 
the facilities, regulations, trail conditions, | 
campgrounds, fishing, wildlife observa- | 
tion and special activities 

Koren Kines loves contact with the 
public because she likes to help people 
and meet the visitors, who come from 
practically all over the globe. “It’s a 
really interesting challenge.” 


toms, only companies have friendly 
relations with Excise. In the other areas 
clienteles are even more fragmented. 
Parents have dealings with the Family 
Allowances Program, senior citizens 
with the Old Age Security 
job-seekers with Unemployment 
Insurance, certain drivers with the 
RCMP, travellers with the Passport 
Office or Via Rail, new Canadians with 
Immigration and Citizenship, some 


= 


Program, 


Larry Gaunce is in charge of the Tim- 
mins, Ontario, RCMP. This region has 
an Anglophone and Francophone popu- 
lation of about 80,000. 

“In general, when people are 
approached by a police officer they feel 
ill at ease. Since | speak English and 
French | can address them in the official 
language of their choice, and that facili- 
tates communication. Being bilingual is 
an asset and a skill that regularly helps 
me in performing my duties.” 
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EGION Every Canadian has the right to apply 
R for and receive a passport from the federal 


government. 

Gail Dixon has worked at the Ville Saint- 
Laurent passport office, serving the northern 
and western areas of Greater Montreal, for 
five years. The office receives over 300 appli- 
cations a day from the multi-ethnic, prepon- 
deratingly bilingual population of the area. 

Gail Dixon likes her work because she deals 
with the public. She feels a sense of personal 
satisfaction when she solves a complicated 
situation and helps someone get a passport. 
“Once | received a thank-you card from a 
grateful client who got his passport on time 
so that he could leave on vacation!” 


.../S a user friendly booklet - produced 
by the Office of the Commissioner 
of Official Languages - full of ideas and 


individuals with the Correc- 
tional Service, certain special- 
ists with the National Archives 
or the Law Reform Commis- 
sion. As for farmers, fisher- 
men, loggers and others, they 
communicate with their sup- 
port or regulatory agencies. 

It is this multifaceted com- 
plexity that the regulations 


ANGE ATLANTIC 


OF 
Keo) REGION 


seek to take into account. They 
reflect the human reality of the 
Canadian population in its rela- 
tions with government institu- 
tions and, without falling into 
exaggeration or artificiality, set 
out equitable conditions of 
service for the official lan- 


guage communities. 


(Our translation) 


Carol O'Reilly, Director of Linguistic 
Services for Marine Atlantic, advises 
managers on ensuring quality bilingual 
services. She is also responsible for 
language training and translation ser- 
vices. 

Ms O’Reilly recently set up a Second- 
language training program in Channel- 
Port aux Basques, Newfoundland, for 
vessel and terminal employees who do 
not work during the winter months. 
“My goal is to take the emotion out of 
the official languages program. We are 
training personnel who normally would 
not have access to full-time language 
training. As this is done on a voluntary 
basis, those who are attending are there 
because they wish to be.” 


resources for English speakers who 
have learned French (and learned to 
love it) and want the affair to continue... 


How to survive, how to thrive 


eS 


Send your order to: 
Canada Communication Group 
— Publishing 
Ottawa, Canada K1A OS9 


For orders only 
®@ (819) 956-4802 
& (819) 994-1498 


10 


Language and Society 


LANGUAGE: 


YOUTLHIAN D 


VOYAGEURS 


1992 


Michelle Noort, of New Westminster, British Columbia, and 
Sara Gougeon, a 17-year-old Franco-Ontarian from lL’ Orignal, 
Ontario, had the chance to participate in a student exchange 
called Voyageurs 1992 as part of the CANADA 125 celebra- 
tions. Language and Society asked them to tell us about their 


impressions. 


Michelle Noort 

I was apprehensive as the day of depar- 
ture approached. I had only a limited 
knowledge of the exchange program 
and the Gougeon family had communi- 
cated to me in French. My apprehension 
was mixed with curiosity, but my fears 
were easily swept away — the Gougeons 
were hospitable and very friendly and 
made me feel at home in my prepared 
room. They created a cosy, warm 
atmosphere, one we Dutch Canadians 
describe with the word “gezilling”. 


My curiosity was satisfied as I 
enjoyed a week in their diverse culture. 
I was surprised that the town spoke 
French despite being situated in 
Ontario. My surroundings (on a farm) 
were incredible (even though there 
were no mountains!) and the beauty of 
the autumn colours was overwhelming. 

I am very limited in my French and 
I have a great deal of respect for 
those who have learned both languages. 
I was especially impressed during a visit 
to old Montreal — the wealth of history 
in the old buildings and the 
housing so very characteris- 
tic of their hospitality. 

The program was well 
planned and I enjoyed all 
my s<expertencess,. The 
French Canadian people are 
beautiful and friendly, and I 
grew to love them. I gained 
many incredible friends and 
memories and learned that 
despite boundaries, whether 
of distance, or culture or 
language, Canadians can be 
united. 

Thank you, Canada! 


- Sara and Michelle at Mount Whisler, British Columbia 
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Sara and Michelle in L’Orignal, Ontario 


Sara Gougeon 

In addition to revealing to me the great 
cultural and linguistic diversity of our 
country, this rewarding experience made 
me realize what an asset it is to know 
both of Canada’s official languages. 

The girl I welcomed at the Ottawa air- 
port last October was shy and some 
what apprehensive. A British Colum- 
bian, Michelle Noort spoke only 
English and Dutch and thought that | 
spoke only French because | had filled 
out my enrolment form for the program 
in my mother tongue. Michelle was 
relieved upon her arrival to find that I 
spoke English. She was a little sur- 
prised at the ease with which my 
friends and I could switch from one 
language to the other. An incredible 
chemistry developed within the group 
from the start. We spoke English and I 
felt respected when I spoke French to 
people outside the group. 

When I went to Vancouver, the Noort 
family welcomed me very warmly. 
Michelle’s parents were also surprised 
and delighted that I could speak Eng 
lish. That was something that helped 
bring us closer together. & 
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sous la direction de 


PAULE-MARIE DUHET 


presses universitaires de nancy 
J 


JEAN FAHMY* 


his relatively short work is pub- 
lished in a convenient format. It 
can be held in the hand, the cover is 


flexible and it has only 200 pages, yet 
it is a very useful reference tool. 

The authors are university profes- 
sors who specialize in Canadian 
studies. The co-ordinator, Paule-Marie 
Duhet, of the English-Speaking 
Countries Studies Department of the 
University of Nantes, knows Canada 
well and visits here regularly. She is 
particularly interested in our language 
policies and has met the Commis- 
sioner in the past. This project consist- 
ed in presenting contemporary Canada 
in all its complexity in a clear and 
succinct manner. The authors wrote 
one or two short chapters on their 
areas of specialization, ranging from 
geography to the small, familiar 
details of everyday life, grouped into 
four subject areas: the land and the 
regions, the heritage of the past, 


today’s problems and realities and 
cultural life. 

It is immediately evident what a for- 
midable challenge it is to summarize 
in 200 short pages the history and 
geography of Canada, its political 
institutions and social life, its immi- 
gration and linguistic duality, the dis- 
tinctiveness of Quebec, the problems 
of education in the various provinces 
and Quebec and Anglo-Canadian lit- 
erature. The canvas is broad, the 
scope generous. Have the authors 
been overly ambitious? 

The answer is no. In fact, this small 
book is a veritable mine of informa- 
tion on our country. In the vast major- 
ity of cases the authors have succeed- 
ed in summarizing complex problems 
and situations clearly. To be sure, the 
choice of one event rather than 


CORRECTION 


These photo captions 
on pages 15 and 16 of 
Language and Society 42 
were transposed. 
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Collége Saint-Boniface, Manitoba 


Saskatchewan Language Institute 


THE TEXTURE 
OF CANADA 


A fabric is woven of many 
threads. Those of us who 
speak English and those of 
us who speak French — 
ourselves made up of many 
different elements — have 
joined together to weave a 
social fabric called Canada. 


CONGRATULATIONS, NEW BRUNSWICK! 


On February 1 the House of Commons 


passed legislation to entrench New Brunswick’s Bill 88 
(the Official Languages Act of New Brunswick) 
in the Constitution of Canada. 


Wearers of the emblem of the 
Office of the Commissioner of 
Official Languages are signify- 
ing their commitment to foster- 
ing the best possible human 
relations between the English- 
speaking and French-speaking 
components of Canada’s social 
fabric. 
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another may be questioned, or the 
brevity of the treatment regretted; yet, 
taken as a whole, the book provides 
the unfamiliar European reader with a 
clear, complete and consistent picture 
of Canada. 

The informed reader, however, even 
a Canadian, may also find the work 
rewarding. Certain observations are 
penetrating: I refer, for example, to 
the constant tension between “her- 
itage” (Anglo-Saxon) and “distinc- 
tiveness” (in the interpretation of fed- 
eralism) in which Sylvie Guillaume 
finds one of the keys to the operation 
of Canadian institutions. There are 
other shrewd analyses. Pierre Guil- 
laume, for example, emphasizes the 
importance of religious influences in 
Canada: “Previously a country of 
faiths (the term should be used in the 


BOOK 


REVIEW 


plural), Canada remains today a coun- 
try of religious cultures that profound- 
ly influence social relations” (p. 88). 
It is impossible here not to think of 
the analysis some Canadian sociolo- 
gists make of what I would venture to 
call a “lay clericalism” that seems to 
prevail in some circles in Quebec 
despite the Quiet Revolution and 
which may be the survival of ways of 
thinking about structures inherited 
from the religious past. 

In view of the soundness of the work 
one can only regret certain easily 
avoided errors of fact. Regina is made 
the capital of Alberta (p. 43), the 
House of Commons is said to have 
only 282 members (p. 76) instead of 
295, the Official Languages Act is 
called the Act Concerning the Official 
Languages of Canada (p. 109). 
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These, however, are triflcs that 
reader will pardon the more willing!y 
because the authors cast an adni‘jir 
indeed an affectionate, look at our 
country. The conclusion, signed Jean- 
Michel Lacroix, offers a good summa 
ry of the authors’ general tone: “In any 
event, anyone who visits Canada falls 
under the spell of its indefinable charrn 
and appreciates that elusive something 
called ‘quality of life’. Perhaps, in the 
final analysis, the country’s charm 


of model on others?” @ 


(Our translation) 


* Jean Fahmy is Director of liaison with feder- 
al agencies in OCOL’S Policy Branch. 


In November the Office of the Commissioner published a study 


by jurist Richard Goreham of the impact of the abolition of the 
Court Challenges Program. 


The author says, “this report has shown that many lan- 

guage rights protected by the Constitution raise questions 

of interpretation and implementation that have not yet 
received definitive answers.” 


This work is addressed to those interested in jurispru- 
dence concerning language rights. 


For a copy write to us at the Communications 
Branch, 110 O’Connor Street, Division Q-42, Ottawa, 
Canada K1A 0T8, or fax (613) 995-0729. 
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Gaspé Peninsula 


New Richmond 
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in Chaleur 


HAL WINTER* 


f he relied on language to 
fix his position, a present- 
day Jacques Cartier 


exploring Canada’s eastern shores in 
Chaleur Bay might well conclude that 
his co-ordinates were upside-down. 

On the Quebec side, to the north, he 
could anchor at places like Sandy 
Beach, New Carlisle, New Richmond 
or Carleton. And he would likely be 
greeted in a vernacular which might 
persuade him he’d landed squarely in a 
stronghold of English Canada. 

If our navigator sailed south some 20 
nautical miles to the harbours of New 
Brunswick, he’d be told in confident 
French he was in Petit-Rocher, 
Grande-Anse, Caraquet or [Ile 
Laméque. On both coasts the inhabi- 


* Hal Winter has covered the Quebec scene for 
30 years. He lives in Gaspé. 


tants would be expressing themselves 
in a time-honoured mother tongue, dig- 
nified by its acceptance as one of the 
nation’s two official languages. 

Over the centuries history and geog- 
raphy combined to create a unique 
linguistic context along the shores of 
this remote bay, formed by a deep arm 
of the Atlantic, thrusting westward 
between the tip of Quebec’s Gaspé 
Peninsula and = northern New 
Brunswick’s Miscou Island. Shaped in 
this common crucible, the attitudes and 
lifestyles of Anglophones and Fran- 
cophones offer living proof that the 
dream of the harmonious co-existence 
of two languages in Canada can be 
accepted as an everyday reality where 
concentrations of population make it 
possible. 

This mutual respect was born of 
shared experience. For all inhabitants 
of the region the same harsh topogra- 
phy of rock-bound coastline and rest- 
less sea served as a backdrop for a 
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NEW BRUNSWICK 


ATLANTIC OCEAN 


wk 


history of hardship. Both language 
communities faced a struggle for sur- 
vival where the prime imperative was 
tenacity, the will to endure. Over the 
generations this built bonds, a kinship 
between peoples of very disparate ori- 
gins — challenging the conventional 
wisdom that differences in language 
and culture must inevitably divide. 

The backgrounds of the waves of 
English-speaking settlers on the Que- 
bec coast were themselves diverse. 
Early New Carlisle, for example, was 
the Gaspé headquarters for British 
Loyalists fleeing the American Revolu- 
tion. These newcomers carved them- 
selves a fresh way of life in what was 
little more than wilderness. Today their 
language, traditions and institutions 
survive, thanks to a determined com- 
munity cohesiveness, coupled with a 
willingness to adapt and live with the 
realities of modern Quebec. The town 
may boast the only English-language 
weekly newspaper (SPEC) across the 
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Over the centuries history and geography 
combined to create a unique linguistic contenxt 
along the shores of this remote bay. 


Gaspé Peninsula, but it also has a street 
named after one of its most illustrious 
sons: René Lévesque. 

New Carlisle — an Anglophone 
enclave nestled between the mainly 
Francophone communities of Paspébi- 
ac and Bonaventure — lies about mid- 
way along the 300-kilometre coastline 
running from the eastern-tip town of 
Gaspé to Matepédia, where Quebec 
and New Brunswick meet. 

Along the two-lane highway serving 
this barren but beautiful stretch are 
other English-language communities, 
alternating with Francophone counter- 
parts. Today, French-speakers are in the 
majority. Old-timers recall, however, 
that this used to be known as the Eng- 
lish Coast. Each township continues to 
live and work in what has always been 


® 


its mother tongue. There still remain 
some vestiges of the former sense of 
self-containment imposed by the well- 
nigh impassability of the terrain before 
the winding highway was built, but, 
increasingly, interaction between the 
two language groups is the order of the 
day. This is achieved with almost a 
total absence of the frictions plaguing 
other crossroads areas. 

The secret seems to be that the people 
here find so much in common. Many of 
the first settlers of little villages with 
names like Hope, for example, were 
brought out as indentured labour — a 
condition akin to slavery. Then there 
were the refugees like the Irish, 
exchanging the certainty of starvation 
in the 1845 famine for a life of hunger 
and hardship in the merciless Gaspé 


winter. The lot of their French-speaking 
neighbours was little better. Whatever 
the language, they had to wrest a living 


from the forest and the sea. Between 
fishermen, between those who work the 
woods, there is a level of communica- 
tion which transcends language; an 

culture is involved it is a culture of 


respect for the other based on personal 
knowledge of the trials, hopes and fears 
shared in the struggle to survive. 
Across the waters of Chaleur Bay 
(which must, say the locals, have been 
named tongue-in-cheek by Jacques 
Cartier), history has traced a similar 
pattern for the Francophone peoples ot 
northern New Brunswick. Their origins 
were very different. The hardship 
endured by generations included active 
persecution, in addition to penury. Like 
their English-language opposite num- 
bers on the Quebec side, they knew 
how to survive. Again, where else to 
turn for a living but forest and sea? 
With the same brand of self-sufficie 
cy as their Anglophone Gaspe countet 
parts, Acadian communities grew t 
become parishes and towns. Along with 
the people, the language endured. Sea 
and forest taught them respect for others 
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who had to survive by the skill vf their 
hands. Sharing the same hopes and 
fears, the same triumphs and tragedies, 
the people of the parishes on both sides 
of the bay developed something close to 
a common culture. When a fishing boat 
from Quebec’s Sandy Beach hails 
another out of New Brunswick’s Cara- 
quet the languages may be different, but 
there is a very genuine, human, mutual 
understanding. 

Times, of course, have changed. 
Anglophones along the Gaspé coast 
now are well-organized, enjoying 
a broad range of Quebec social services, 
including schools, access in English to 
health facilities, senior citizens’ resi- 
dences and the like. They have learned 
to function effectively within the frame- 
work of a French-language society, to 
make use of co-operation rather than 
confrontation. To the Francophones, 
they remain good neighbours. 

On the New Brunswick shore changes 
in the lifestyle of the French-speaking 
population have been dramatic over the 
past couple of decades. At the political 
level Acadian solidarity has been effec- 
tive. Progress is most clearly evident in 
the towns and parishes which dot the 
coastline in a pattern so reminiscent of 
those just across the bay. 

Where hardship and poverty once 
seemed entrenched there are now 
cohesive communities organized 
around support services such as co- 
operatives, education facilities and 
financial structures. Assets of the Aca- 
dian Caisse populaire — founded with 
few dollars in emulation of Quebec’s 
people’s bank system — recently 
topped the billion-dollar mark. Cara- 
quet has grown from a marginal fishing 


been mitigated, but for many earning a 
living remains a precarious affair. Jobs 
are scarcer and uncertainty has recently 
been compounded by the dwindling of 
fish stocks. 


leaning 


Yet survival over the generations has 
brought both language communities a 
quiet sense of confidence. In dealing 
with others, this translates into the 
strength to respect differences. 
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Try these new products developed 


and produced by Language Training Canada to help you learn 


French as a Second Language. 


Programme de base de frangais au travail (PBFT) is a 
program for Anglophones wishing to learn French as a second 
language. PBFT has intermediate and upper-intermediate 
levels. This product has been designed for use in a classroom 
setting, but is equally of value for self instruction. Cassettes. 


This new series Amélioration de la 
prononciation is intended to help Anglophones who wish 
to improve and develop their skills in understanding and 
producing the sounds, the rhythm and the basic intona- 
tion of French. Cassettes. Two booklets in this series 
are now available: /nitiation a l'alphabet phonétique 
du francais and Les voyelles orales. 


Grammaire informatisée du francais au travail (GIFT) 
is anew grammar software package which offers some of 
the features of a tutorial. GIFT is divided into three parts: 
GIFT - 1, beginner level, GIFT - 2, intermediate level, 
GIFT - 3, advanced level (to be published). Accompa- 


nied by GIFT User's Guide. 


You can order these publications from Canada 
Communication Group - Publishing, Ottawa, 
Canada, K1A 0S9. These publications are also 
available at or may be ordered through your local 


bookseller. 


For Orders 


For Pedagogical information 
(819) 994-3241 
For Prices 
(819) 956-4800 


village into the capital of what is today 
known as La Péninsule acadienne. It is 
the home of the French-language 
L’Acadie Nouvelle, a daily paper dis- 
tributed across the province. 
This is not to suggest that life has 

i > Canada Groupe 
become a bed of roses for either Gaspé Gon Nunicahon Cane Ska 
Anglophones or their Francophone Group cenede 
counterparts across Chaleur Bay. All Publishing 
things are relative. Hardship may have 
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Language and Society analyses Canadians’ 
concerns from the linguistic point of view 
and emphasizes the personal, national 
and international advantages of being 
a two-language country. 
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n this issue we devote some 

of our pages to a consideration 

of information technologies. 
Remarkable techniques play an 
increasing role in the economic and 
industrial life of the planet. The com- 
bined advent of microelectronics and 
telecommunications leads us to the 
conviction that an ever-closer link is 
developing between languages and 
sophisticated work techniques. 

What, then, is the societal chal- 
lenge that will pose a crucial test for 
Canada as a whole in the coming 
decades? It is knowledge. What will 
it be necessary to know if we are to 
remain competitive, and to maintain 
and even improve our quality of life? 

The capacity for thought, analysis 
and communication is much sought- 
after and will be increasingly in 
demand. In order to be effective in 
these areas it will always be neces- 
sary to hone our language skills. 
Since the ability to think clearly, to 
analyse problems, to find solutions 
and communicate them, is the foun- 
dation of information technologies, 
a thorough knowledge of language 
is a sine qua non. 
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DIFFICULT questions, 
COMPLEX answers 


“It will always be necessary to hone our language skills... 
the ability to think clearly, to analyse problems, 

to find solutions and communicate them, 

is the foundation of information technologies.” 


In this context the presence and 
dynamic coexistence of linguisti- 
cally different Canadians are very 
real assets to our country. One might 
say that the social fibre of Canada, 
enriched by different cultures com- 
municating with each other in either 
or both of our official languages, is 
well suited to the era of fibre optics 
and to the technological revolution 
we are experiencing. 

It is eminently reasonable to 
enhance our skills in our official lan- 
guages at a time when so many are 
attempting to adjust to a world mar- 
ket economy. Labour forces require 
training, which can sometimes be 
difficult; companies modernize; and, 
willy-nilly, economics evolve. 

None of us can rest on our laurels. 
If our collective future depends in 
significant part on our linguistic 
abilities, it is essential to recognize 
the importance of a sound education 
for our young people and the need 
for linguistic services adapted to the 
demands of today’s world. 


Victor C. Goldbloom 


THE TEXTURE 
OF CANADA 


A fabric is woven of many threads 
Those of us who speak English 
and those of us who speak French 

— ourselves made up of m 
different elements 

have joined together to weav: 

a social fabric called Canada 


Wearers of the emblem of the 
Office of the Commissioner 
of Official Languages are signifying 
their commitment to fostering 
the best possible human relations 
between the English-speaking 
and French-speaking components of 
Canada’s social fabric. 
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friend returning from a trip to 

Europe recently told me of his 
surprise at the popularity in various 
countries of a type of lottery very com- 
mon here: the 6/49. I then recalled that 
this lottery had existed for some time in 
Canada and that it was also to be found 


* Ghislain Fortin is 
Associate Secretary 
General of the Executive 
Council, Economic 
Development Secretariat, 
of the Government 

of Quebec. 
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in many American states. Research 
revealed that this type of lottery, a 
Quebec invention of the late 1970s, had 
spread around the world in just a few 
years, that Loto-Québec acts as a techni- 
cal adviser on it in many countries 
and that the computer equipment and 
software designed for this purpose in 
Canada have become valuable export 
products. 

The desirability of a government’s 
using games of chance as sources 
of revenue could be discussed at 
great length, but, given the decision to 
establish a state lottery, it must 
be acknowledged that the one developed 
here some 12 years ago has been a 


winning formula on at least two levels: 
that of marketing, since it is an active 
lottery in which participants choose 
their own numbers, and in administra- 
tive terms, since most of the operating 
costs have been eliminated in favour of 
telecommunications and computerized 
data-processing hardware. It is also a 
good illustration of the process of 
globalization and of its main features. 


The engine of globalization 

Globalization is a process of conver- 
gence that affects various aspects of our 
individual and collective existence. The 
economy, society, culture and political 
environment in particular are affected. 
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By convergence is meant a reduction or 
gradual erosion of differences in values, 
cultures, attitudes, ways of life and polit- 
ical institutions between the peoples and 
societies involved in globalization. 

The convergence of which we are 
speaking is far from affecting equally 
all the peoples on earth. It impacts 
mainly upon the most industrialized 
countries: the G-7, the small nations of 
northern Europe and two or three 
industrialized countries in the Far East 
— barely 15% of the world’s popula- 
tion, but more than two-thirds of the 
world economy. In these countries, 
which include Canada, large industrial 
and financial firms develop global 
strategies. Their economic interdepen- 
dence is increasing while borders are 
blurred and geographical distances 
appear to shrink. 

The process of globalization, however 
— a change as spectacular as it is 
threatening for much of the world — is 
in fact only the reflection, the 
consequence, of a much deeper phe- 
nomenon. This is the technological 
revolution, whose breadth and scope 
rival in importance the industrial revo- 
lution that began more than 200 years 
ago with the invention of the steam 
engine. The engine of the changes 
underway in our so-called post-industrial 
societies is the astonishing development 
of information technologies, fuelled by 
the extraordinary advances in the 
microelectronics and telecommuni- 
cations sectors. 


Global information 

It is easier to understand the nature of 
this phenomenon and its impact on 
human society if we look at the subject 
of the technological revolution: infor- 
mation. This is an immaterial, intan- 
gible, impalpable product that, in most 
cases, can be completely computerized. 
Consequently, the costs of information 
storage and use have been greatly 
reduced in recent years. More tradition- 
al products such as raw and finished 
metals, automobiles or lumber are trans- 
ported at great cost by train, ship or air 
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freight. This results in a friction or iner- 
tia that restricts trade to relatively limit- 
ed areas. Pure information, on the other 
hand, is now transmitted instantaneous- 
ly around the world electronically, by 
cable or satellite, at minimal cost to 
most users. All the products of human 
industry have an information content, 
and this content is especially great in 
products with high added value. As a 
result, the constraints of distance and 
geography have been eliminated in 
whole or in part for an increasing share 
of the products of developed economies. 
This is the basis of the economic dimen- 
sion of globalization. 

The concept of information, in many 
respects, is synonymous with that 
of knowledge. Information exists 
everywhere and affects every aspect 
of our life, like the air in which we 
move. Unlike the case with other 
commodities, it is not scarcity that 


Information technologies 
are tending towards 
specialization and ubiquity. 


determines its economic value. It 
acquires its usefulness and market 
price only when it is organized and 
structured for a specific use related to 
real needs. 

Information relates to countless topics. 
Some are ordinary, like a grocery list 
or last night’s sports results. Others 
are strictly utilitarian, like a bank bal- 
ance, a bus schedule or a weather fore- 
cast. Still others are matters of high 
sophistication, such as a poem or a 
piece of music or a mathematical equa- 
tion that can deepen our understanding 
of the universe. A transcendant literary 


work outdistances its information con- 
tent. Nevertheless, it begins with words, 
which are information elements. 

Finally, information can be stored, 
communicated and circulated to indi- 
viduals or groups in many forms: 
images, sounds, mathematics, the 
“coded” language of computers, as 
well as ordinary written and spoken 
language. 

We can understand, therefore, why the 
process of globalization, as defined 
above, affects mainly the production 
and exchange of goods and services that 
have a high information content. 
Bankers, for example, record transac- 
tions via a medium that has become 
non-material and computerized in mod- 
ern societies, namely, currency. In addi- 
tion, when they make a loan they have 
to assess the borrower’s ability to repay 
and secure the depositor, so that nearly 
all their activities can be regarded as 
exchanges of information between 
savers and investors. It is not surprising 
that the major banks are among the most 
computerized and the most globalized 
economic institutions. 

More broadly, the development of ; 
“world information sphei 


ityects 


all human activities that have a high 
information content, such as science, 
innovation, research and development, 
cultural activities like film, television 
and popular music, fashion, habits of 
consumption, political ideologies —— in 


short, everything related to the field 


ideas. Furthermore, the only people, 
groups or companies able to operate 
fully in the information sphere are those 
which have developed a high level 
of knowledge and have access to a 
modern telecommunications infra- 
structure. Only they are able readily 
to convey information, concepts or 
ideas of value or interest to others and 
to find ways to use the ideas that come 
their way. That is why, in the present 
situation, there are, unfortunately, many 
people who are excluded from or are 
losing out to technological progress, 
both within and without our so-called 
advanced societies. 
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The strongest...or the best? 

If, as we saw above, globalization is a 
process of convergence between soci- 
eties which have always had distinct 
histories, cultures, languages and geo- 
graphy, pessimists will have no difficul- 
ty in seeing a tendency towards 
levelling down and towards the ascen- 
dancy of the strongest. From this to 


deploring the Americanization of other 


industrialized countries is a short step 
quickly taken by some. 

It is true that the influence of the 
United States on popular culture in 
the world is considerable. If we look 
closely, however, we find that many 
other factors are at work in the shaping 
of our present and future. For example, 
modern management and industrial 
production techniques now come more 
often from Japan than from the United 
States. 

The technologies we seek to introduce 
are often of German or French origin. 
Our system of government is of British 
inspiration and our model of a mixed 
economy and the welfare state has 
its counterpart in Europe, not in Asia 
or elsewhere in North America. In 
an economy in the process of global- 
ization competition means that it 1s 
the best, not the biggest or the strongest, 
that prevails. With regard to state lotter- 
ies, the best concept and the best tech- 
nology came from Quebec. The Quebec 
model prevailed because of its inherent 
merit, a merit which is all the more evi- 
dent in that it is based largely on an 
astute use of telecommunications and 
automation. 


If such is the nature of the process of 


globalization, we should be able to 
follow its progress by examining the 
major trends that characterize informa- 
tion technologies. 


What is the future? 

Let it be said, first of all, that the techno- 
logical revolution, properly speaking, is 
far from complete, for two major ele- 


ments of it are foreseeable in the near 


future. The first is the replacement, in 
the home, of coaxial cable by fibre 
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optics. This will open the door to truly 
interactive television and individual 


visual communications. The second is 
the development of a flat, inexpensive, 
portable colour screen. This device, 
which is now the subject of intense tech- 
nological rivalry, is likely to eliminate 
much of the paper used to convey infor- 
mation. This is good news from an envi- 
ronmental perspective, but a potential 
nightmare for the many regions of Canada 
that depend on the paper industry. 

In both cases, these advances will 
strengthen the two technological trends 
that, from the outset, have characterized 
the development of informatics, or the 
processing of information by electronic 
means. 

Everyone is aware today that the size 
of computers has been reduced, their 
power has increased, their cost has fallen 
and their use has been simplified 
dramatically in the past 30 years. What 
is still more striking is that data- 
processing devices are spreading from 
computers to become common in 
automobiles, television sets, pocket cal- 
culators, kitchen ranges, etc. Communi- 
cations systems are undergoing a similar 
transformation, with facsimile machines 
and cellular telephones, for example. In 
short, information technologies are tend- 
ing towards specialization and ubiquity 
and are catching up with information on 
its own territory, which is everywhere 
around us. 


Similarly, computer languages have 
gradually been simplified, stripped of 
their impenetrable jargon and democra- 
tized so as gradually to approach every- 
day language. Somewhat as among 
the ancient Egyptians, when writing 
was the province of scribes and ini- 
tiates, informatics was until recently 
still the private preserve of the high 
priests of binary mathematics and 
machine language. Today, we commu- 
nicate with computers in English or in 
French, using a keyboard and a few 
simple commands. Soon the computer 
will be able to recognize our handwrit- 
ing or voice and without difficulty 
immediately translate our messages into 
another language. 


Globalization, language and culture 
There is a tendency to depict the “new 
computer wizards” as unwavering 
supporters of technology, a little 
fanatical and closed to anything unre- 
lated to their passion. This pejorative 
stereotype of the future citizen of 
the global information sphere appears 
now to be wide of the mark, as indicated 
by the increasing use of word proces- 
sing and modern means of communica- 
tion by journalists, writers and other 
literati. 

Similarly, it was wrongly thought 
that human language would one 
day be the servant of machine lan- 
guage, whereas the opposite is now 
occurring. In the foreseeable future 
spoken and written languages will con- 
tinue to be incomparable, irreplaceable 
vehicles for information storage and 
transfer. Far from trivializing them or 
diminishing their importance, informa- 
tion technologies will increase their 
importance. 

Is it inevitable that the process of 
globalization will eventually lead to 
the ascendancy of one language, namely 
English, over all others? This is a diffi- 
cult question to answer. There are vari- | 
ous levels of communication, however. 
For simple exchanges about commercial 
transactions, technology or tourist activ- 
ities, for example, the use of a common | 
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language known to some extent by 
everyone may have certain advantages. 
At the same time, communication on 
another level that requires knowledge of 
the language of the recipient is indis- 
pensable to many types of exchanges of 
information in economics, culture and 
politics. A knowledge of English may 
be sufficient to complete a currency 
transaction with a Zurich banker, but to 
set up a business office it is necessary to 
speak the local language. Since commu- 
nication is first and foremost a matter of 
language, it is difficult to see how glo- 
balization and the technological devel- 
opments that underlie it could diminish 
the importance of linguistic competence 
for Canadians. 

In my view, the forces of convergence 
have always been present within human 
societies. They have sometimes been 
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obscured by wars, nationalisms or ideo- 
logical or religious cleavages. They 
have always been hindered by linguistic 
differences, by distances and by limita- 
tions of methods of communication. It is 


Globalization is 

a process of convergence 
that affects various aspects 
of our individual 


and collective existence. 


precisely these constraints that are being 
eliminated. 

At the end of the 18th century an oper- 
atic pinnacle was reached when a play 
by a French writer, set in Spain, was 
sung in Italian to the music of a Ger- 
man-speaking composer before the 
Emperor of Austria. 

Tomorrow, no doubt, we will be able to 
attend a performance of The Marriage of 
Figaro given at the Metropolitan Opera 
House in New York by singers from 
various countries, broadcast worldwide 
by cable and satellite and reproduced 
faithfully on a large, high-definition 
screen in the homes of millions of 
delighted music lovers. Mozart’s music 
will not be different. It will simply have 
an audience worthy of it. 


(Our translation) 
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~ EARLY FRENCH IMMERSION AND PROFICIENCY IN ENGLISH: SOME LONG-RANGE EFFECTS 


B ecause of a combination of con- 
comitant factors in the 1970s, inter- 
esting but impossible to explore within 
the confines of this brief discussion, 
Canadians throughout the country has- 
tened to implement early French 
immersion programs in English lan- 
guage schools, in- and outside 
Francophone communities. Based on 
the positive results of experimental 
efforts in Montreal, Toronto and 
Ottawa, it seemed that young school- 
age children could gain command of 
another language in school while suf- 
fering no losses whatsoever from lin- 
guistic, intellectual, academic or social 
standpoints. Published reports, bristling 
with charts, tables and statistics, left 
little room for doubt about the overall 
benefits of carefully planned intensive 
second-language instruction in the early 
grades. 

Although barely discernible in the din 
of enthusiastic voices of researchers, 
school administrators and many 
parents, some cautionary souls did 
manage to raise a question or two about 
the repercussions of these programs. 
How would English-speaking children 
whose first years of schooling were in 
French compare in their mother tongue 


* Gerald Neufeld is an associate professor 
in the Department of Linguistics at the 
University of Ottawa. He is a specialist in 
psycholinguistic aspects of bilingualism 
and second-language acquisition. 


GERALD NEUFELD* 


with their Anglophone peers who had 
only an hour per day of exposure to 
another language? Would English at 
home suffice to maintain normal 
linguistic and psycholinguistic develop- 
ment? How well would immersion chil- 
dren speak French after five years of 
instruction in an acquisition context 
that involved few native-speaking 
models? Would children who had first 
to learn a new language be able to 
catch up to the academic achievement 
levels of their English and French non- 
immersion counterparts by age 11? 
Finally, and most troublesome for 
some, what could be said about the 
quality of Canadian elementary edu- 
cation programs for Anglophones that 
could so easily accommodate several 
years of absence from the English 
curriculum? 

As pointed out in a variety of critical 
review papers, researchers have 
unearthed no deficits resulting from 
early French immersion, either with 
respect to academic performance or 
reading, writing and speaking English. 
Until recently, however, scholars have 
been unable to examine any long-range 
effects of intensive exposure to another 
language at school since few immersion 
pupils had reached adulthood. Many are 
now at university, enabling specialists 
in the field to take a much more in- 
depth look at potential repercussions, 
positive or negative, of undertaking 
study of another language prior to 
attaining linguistic maturity in the 


mother tongue. Of primary interest in 
the research summarized here are the 
long-range effects of early immersion 
programs on what we referred to as 
“high level psycholinguistic function- 
ing” in L1 (English), functioning that is 
unlikely to be triggered or accessed in 
standardized achievement tests admin- 
istered at school. More specifically, 
how do young native English-speaking 
adults whose initial education was 
in French compare with their non- 
immersion Anglophone counterparts in 
their capability to 1) detect subtle ambi- 
guity in statements, 2) identify non- 
standard deviations in English 
grammar, 3) perceive nuanced differ- 
ences in meaning in vocabulary, 4) pro- 
duce synonyms for low-frequency 
words and 5) spontaneously generate 
meaningful, well-formed utterances, 
frequently involving abstract concepts 
and figurative speech? 


Two groups of English-speaking stu- 
dents at the University of Ottawa 
served as subjects for the research sum- 
marized here. These groups were very 
carefully matched, the only significant 
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What do Canadians think? _ 


difference between the two being that 
20 had completed early French immer- 
sion programs and the remaining 
20 had been instructed in what is 
known as Core French, normally 
involving about one hour per day of the 
target language. At issue here was 
whether or not disruption in develop- 
ment of the mother tongue that must 
result in any intensive second-language 
program undertaken between the ages 
of five and 10 inhibits the growth of 
psycholinguistic skills requisite for the 
use of language in complex thinking in 
adulthood. While any number of 
approaches might be adopted to explore 
this abstract program, the method 
employed in the present study was 
to test subjects in essentially four 
areas, including vocabulary richness, 
sensitivity to multiple meanings in 
statements, tolerance for non-standard 
structures in grammar and ability to 
rapidly construct well-formed, mean- 
ingful utterances on a variety of topics, 
many of which involved abstract con- 
cepts and ideas. 
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Some cautionary 

souls did manage 

to raise a question 

or two about 

the repercussions 

of intensive second-language 
instruction. 


To be sufficiently discriminating, the 
measures had to be demanding. In 
terms of vocabulary, for example, 
respondents either had to supply syn- 
onyms or actual meanings for words 
like innocuous, vapid, insipid, acerbic, 
perfidious and venial. In the Sentence 
Ambiguity measure, subjects were 
timed and scored on their ability to iso- 


late statements that contained more than 
one possible interpretation, e.g., “The 
police stopped drinking at midnight”, 
“The doctor told his colleague that he 
would have to operate”, “Two examin- 
ers marked six papers” and “Maxine 
took off Max’s shirt”. In the measure 
for tolerance of non-standard structure 
or meaning in utterances, subjects had 
to identify statements that they would 
either accept as plausible or consider 
inadmissible. Some examples of stimu- 
lus utterances were “Buzzing flies, tol- 
erate: I simply ‘cannot’, “Very 
comfortable is that couch I’d say, even 
if it is new”, “City dwellers in country- 
side rarely go”, “The logs drifted awk- 
wardly down the river” and “Dry 
raindrops washed the sunlit sand”. 
Finally, subjects were shown three- 
word sequences in random order from 
which they were to plan and actually 
articulate well-formed, meaningful sen- 
tences, sentences which must include 
some form of each of the three stimulus 
words. Examples of some sequences 
were “appear fruit rock”, “wave tree 
majestic” and “yellow cigarette tooth”. 


An Environics poll taken in 1990 showed 
that three out of four Canadian parents hoped 
that their children would become bilingual 


On virtually all of the measures 
the two groups of subjects per- 
formed identically as determined by in- 
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depth statistical analyses. 


employed genuinely constitute a mea- 


sure of “high level psycholinguistic 
functioning”, then the results of this 
study, somewhat to the surprise of 
the authors, corroborated earlier find- 


ings that early French immersion 
produces no adverse effects, neither 
immediate nor long-range. In one area, 
and very dramatically so, the immer- 
sion and non-immersion groups dif- 
fered in their response to figurative 
or metaphoric language. In the toler- 
ance for non-standard deviation test 
most of the immersion group were 
inclined to accept statements like 
“The logs drifted awkwardly down the 
river” while their non-immersion coun- 
terparts rejected such utterances as 
“bizarre”. Their predisposition for 
metaphor was likewise reflected in the 
sentence creation task in which substan- 
tially more utterances of a figurative 
nature were produced by immersion 
subjects. For the stimulus string 
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“appear fruit rock”, for example, more 
than half of the immersion graduates 
generated sentences like “the rock 
appeared like a piece of fruit”, “The 
rock was fruit-like” and “Rocks can 
sometimes appear like fruit, especially 
at dusk”. Non-immersion subjects, on 
the other hand, were more inclined 
to produce Ihe WOE 
rocks appeared all around the fruit 
trees”, “The fruit appeared to mingle 
with the rocks” and “The fruit appeared 
to be damaged by the rocks below”. 
Had the data on response to figura- 
tive language been limited to the 


sentences 


perception test for tolerance of non- 
standard usage, these findings would 
have been interesting but not com- 
pelling. When combined with the 
results of the oral production measure, 
however, there can be little doubt that 
the immersion group, for whatever rea- 
sons, were more figurative or 
metaphoric in their use of English. 


Until recently scholars 

have been unable to examine 
any long-range effects 

of intensive exposure to 
another language at school. 


Although there is yet no obvious link 
between what occurs during early 
French immersion instruction and the 
use of metaphor in the mother tongue 
during adulthood, many will interpret 
the findings of this pilot study as posi- 
tive indication of the linguistic and cog- 
nitive benefits of learning another 
language early in school. While much 
more work remains in this area, the idea 
that acquisition of a new language can 
promote poetic use of one’s own 
mother tongue is provocative and 
certainly worthy of further scrutiny. 


Sousting 
Soastmasters 


JOE A. HOLMES* 


Toastmasters clubs in eastern Ontario, 
Quebec and parts of northern New York State 
make up what is called Toastmasters District 61. 


Q reated in 1957 District 61 has 

grown over the past 35 years 
from three original clubs to close to 70 
today. About half of them are French or 
bilingual. District 61 is one of about 75 
Toastmasters Districts worldwide but it 


{ 


is the only one which is officially 
bilingual and bi-national. 
Toastmasters Internation- 
al, with over 180,000 
members of 8,000 clubs 
in 52 countries and 
headquarters in Mission 
Viejo, California, is a 
worldwide non-profit 
organization dedicated to 
improving public 
speaking and communication 


one’s 


skills. There are hundreds of clubs all 
across Canada. Over the past 60 years 
three million members around the 
world have benefited from Toastmas- 
ters training and experience. 

Each club has about 20 to 30 members 
who meet weekly or every two weeks 
and take turns presiding over meetings. 


* Joe A. Holmes is the Public Relations Adviser 
for Toastmasters District 61 and a member of 
the Capital Toastmasters club in Ottawa. He 
works in the Office of the Auditor General. 


A business portion provides an opportu- 
nity to practise parliamentary procedure. 
During “Table Topics”, participants 
speak impromptu for up to two minutes 
on an assigned topic. Two or three 
members give prepared speeches on a 
variety of themes, which are 
then evaluated to provide 
constructive feedback. 
Meetings are both enter- 
taining and educational 
and a great place to 
make new friends and 
contacts. Since every- 
One is a volunteer, mem- 
bership and course fees 
are inexpensive. 
New members give a series 
of 10 speeches, at their own pace, on 
various themes from the “Toastmasters 
Communication and Leadership Pro- 
gram” manual. Each theme emphasises a 
particular aspect of speech-making, such 
as organization, vocal variety, working 
with words and inspiring an audience. 
Once this series has been completed 
members earn the title of “Competent 
Toastmaster (CTM)” and move on to 
more advanced manuals. Some clubs 
offer a course to the general public 
called “Speechcraft”, which teaches 
basic public speaking skills. 
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International Toastmasters Director Harold Usher, , 
District 61 Governor Jane Stuart and Lt. Governor of Education 
Jacques Borne 


A large number of District 61 clubs 
are concentrated in the Ottawa and 
Montreal areas, with many others 
stretching from Deep River and Kings- 
ton, Ontario, in the west, to Chicoutimi 
and Rimouski, Quebec, in the east. 
Massena and Watertown, New York, 
clubs are also part of the District. 


Over the past 60 years 

three million members 
around the world have 
benefited from Toastmasters 
training and experience. 


A Who’s Who of private corporations 
and government departments have spon- 
sored Toastmasters clubs over the years, 
contributing to District 61’s enormous 
growth: Atomic Energy, Bell Northern 
Research, Canada Post, Canadair, Com- 
puting Devices, National Defence, the 
Ottawa Civic Hospital, Statistics Canada 
and the Treasury Board, to name a few, 
all have Toastmasters clubs. 

Jack Fawcett, the president of 
Nepean, Ontario’s, Computing Devices, 
says, “We’re one of Canada’s most suc- 
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cessful high technology com- 
panies and I really believe our 
people set us above the com- 
petition. We’re constantly 
looking for new ways to 
improve our level of profes- 
sionalism. Toastmasters is a 
great way for people to prac- 
tise their presentation tech- 
niques in a fun and supportive 
atmosphere. It is a very cost- 
effective way to improve 
communication skills.” 

Although English is the 
major language of clubs 
worldwide, interest in Toast- 
masters among Francophones 
has recently exploded. At a 
fall 1992 information session at Place 
du Portage in Hull, Quebec, over 115 
Francophones turned up to learn what 
Toastmasters has to offer. Many have 
since joined local French and bilingual 
clubs. In 1992, for the 
first time there were 
enough Francophone 
Toastmasters in the 
Ottawa area to run a 
French, as well as an 
English, public speaking 
contest. 

All Toastmasters edu- 
cational materials and 
courses currently in Eng- 
lish are being translated 
on an ongoing basis into 
French by a Quebec City 
committee. These mate- 
rials are then marketed 
through Toastmasters 
International for use by 
French clubs worldwide. 

Teresa Beauregard of 
the Ottawa club is governor of the 
Southern Division of District 61. She 
works as a parliamentary interpreter 
and oversees 18 English and French 
clubs in the Ottawa area. She says, 
“Toastmasters is a fun and inexpensive 
way for people of both language groups 
to develop their public speaking skills. 
It is also an opportunity to meet people 
from all walks of life and professions.” 


Club Banner parade at the recent District 61 conference in 
Pembroke, Ontario 


Some members of one language 
background have developed theis 
second-language skills through Toast- 
masters. For example, Jane Stuart of 
the Kanata, Ontario, club is the District 
61 governor. Although she comes 
from a British background and has 
made many speeches in English, she 
says, “I recently completed my 
10th speech in French. My goal this 
year is to visit all the clubs in the dis- 
trict and to converse with members in 
either language.” 

As well, immigrants whose mother 
tongue is neither English nor French 
have improved their official languages 
skills through Toastmasters and have 
made new friends. 

Seniors also find Toastmasters an 
excellent vehicle for remaining active 
and making new friends. Jacqueline 
Richer joined the Dorval City club near 
Montreal three years ago. She has made 


speeches on Quebec history and on a 
recent trip to Italy. “i joined Toast- 
masters to meet lots of nice people and 
to practise my second language skills,” 
she says. 

For more information on Toasimas- 
ters, call (514) 866-3494 in Montreal, 
or (613) 235-9231 in Ottawa, or consult 
Toastmasters International in your 
white pages. ll 


A s the snow swirls across the prairie 
on a bitter December evening, 
45 employees and directors of the 
Coopérative de Saint-Isidore meet at the 
Centre culturel to study a series of over- 
heads presented by Hargroup Manage- 
ment Consultants of Edmonton. This is 
the moment of truth in a human 
resource planning project launched last 
spring by the major employer in this 
village of about 250 Franco-Albertans 
determined to preserve their lan- 
guage and culture in an Anglophone 
environment. 

Founded in 1953 by seven families of 
self-starters from the Lac St. Jean region 
of Quebec, St. Isidore has always been a 
community that marched to its own 
drummer. The fertile plain of the Peace 
River, 15 kilometres east of the town of 
Peace River and some 450 kilometres 
northwest of Edmonton, offered these 
large Quebec families homesteads with 
enough land for all the members to con- 
tinue their long farming tradition. 


* Elizabeth Marshall is with the Commissioner’s 
Regional Office in Edmonton. 
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ST. ISIDORE, ALBERTA: 
¢ little village that could 


Members of the Committee of employees and directors (from left to right): Richard Rhodes, Luc Fortin, 


ELIZABETH MARSHALL* 


John Hartenberger, David Hargraves, Shannon Campbell, Annette Bouchard, Anette Aubin and Joanne Sasseville 


“We had only a few neighbours when 
I arrived in 1954,” Léopold Bergeron 
explained. “We had little contact with 
them. We didn’t speak English and they 
didn’t speak French!” Thus began a 
tradition of meeting their own needs. 
Through the years the village has 
provided its own store, health clinic, 
seniors residence, fire hall and cultural 
centre. It is also thanks to the per- 
sistence and hard work of the farmers of 
St. Isidore that Francophone children 
from the entire Peace River area gather 
to attend kindergarten to grade 12 at the 
regional French first-language school, 
l’Ecole Héritage, in the hamlet of Jean 
Cété, some 60 kilometres to the south. 

Cultural activities have always been a 
priority. “Les Tisserandes”, a group of 
women weavers, have become famous 
throughout the area for their distinctive 
handicrafts. Folk-dance groups, skit 
nights, a social club and a winter carni- 
val known to Francophones across the 


country have been instrumental in pre- 
serving the language and culture which 
accompanied the original group from 
Quebec. 

Also essential to the survival of the 
community is the local Co-op store, 
which provides 25 full-time and 12 
seasonal jobs. So, when its manage- 
ment approached the Canada Employ- 
ment Centre in Peace River ‘eanly 
in 1992 to request assistance in obtain- 
ing training courses for staff, CEC 
manager Bonnie Nelson was quick to 
listen. It was important to preserve 
these jobs, especially at a time when 
incomes from farming, forestry and the 
oil and gas industry in the area were all 
declining. She suggested that the store 
consider Employment and Immi- 
gration’s Industrial Adjustment Serv- 
ice, which would help them identify 
their needs more specifically. Enter IAS 
Consultant Shannon Campbell from 
Edmonton. 
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“My first impression was of a 
sroup of people used to solving 
their own problems and deter- 
mined to do whatever was nec- 
essary to keep their store viable. 
[t was a challenge that appealed 
fo me. And, although I couldn’t 
personally give them service in 
French, the Co-op asked me to 
handle the project, 
with help from bilin- 
gual CEC staff. I’m 
plad things turned out 
that way. I’ve had a 
fascinating and unique 
olimpse into what it’s 
like to be part of the 
official language 
minority in Alberta, 
and the enthusiasm 
and determination of 
these people have 
made my work with 
them a pleasure.” 

The committee of employees and 
directors formed to see what needed to 
be done soon came to the conclusion 
that the assistance of outside experts 
wes required. Tenders were requested 
and the committee members found both 
the expertise and the understanding they 
required in an Anglophone company in 
Edmonton. 

“French is a very important aspect of 
this Co-op,” consultant John Harten- 
berger of Hargroup Management Con- 
sultants of Edmonton stressed as his 
work with the committee ended. “The 
Dilingual nature of the business 
strengthens the identity of the store 
and meets a community need which 
should not be ignored. We heartily 
support and encourage this business in 
maintaining its unique service in 
French.” 

During the course of its self- 
examination management hired a new 
general manager for the store. Unexpect- 
edly, their choice as the best person for 
the job was not a member of the Fran- 
cophone community. Richard Rhodes, 
who had been their liaison with Feder- 
ated Co-ops, the mother organisation, 
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Luc Fortin 


moved his Anglophone 
family to the tiny com- 
munity when he accept- 
ed the position. 

“IT see great advan- 
tages for my children in this opportunity 


Gouvernement 
du Canada 


Government 
of Canada 
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J ust Out! | 


The Department of the Secretary « 


have recently published The 
Languages Act in Brief and A Guide for 
Canadians. These two publications will 
be of interest to those Canadians who 
would like to gain a better 
understanding of the Government of 
Canada’s official languages policy. 


Copies of these publications can be 
obtained from: 


Promotion of Official Languages Branch 

Department of the Secretary of State of 
Canada 

Ottawa, Ontario 

KIA OMS 

(819) 997-0055 


to understand another language 
and culture,” he explained. “My 
wife and I can’t wait for our 
tutor to be selected so that we 
can get started on our French 
lessons.” While Richard knows 
that his selection has not been 
without controversy in the com- 
munity, it is evident that he gets 
along very well with employees 
and directors alike and that he 
shares their goal of keeping 
alive the only French-speaking 
co-operative store in Alberta. 

The temperatures outside have 
little influence on the enthusiasm 
which greeted the consultant’s 
report. The encouragement 
which it expresses for the future of the 
business and the community is a 
well—deserved testimony to the deter- 
mination, flexibility and resource- 
fulness of the Franco-Albertans of 
St. Isidore. 
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Quebec’s Eastern Townships: 
English-speakers and the federal Public Service 


evin Riti, a 22-year-old 

English-speaking Quebe- 
cer who found full-time 
employment with the federal 
Public Service in his native 
Eastern Townships, is the 
most tangible evidence that 
the Concertaction Commit- 
tee’s efforts have borne fruit. 

Marjorie Goodfellow, head 
of a Townshippers Associa- 
tion committee striving to 
introduce more young Eng- 
lish-speakers to federal 
departments and agencies, 
sees Riti’s hiring as a beacon 
for others. 

Goodfellow sounded the alarm nearly 
a decade ago, alerting members to a 
disturbing trend in the Townships. Fore- 
casts of a declining number of English- 
speakers in federal offices prompted the 
lobby group to initiate a study and, as 
Goodfellow put it, “get some action 
going”. That action included debunking 
the myth that Anglophones didn’t speak 
sufficient French and that they were 
more interested in high-profile industri- 
al jobs, Goodfellow said. English- 
speakers in the area were already 
underrepresented in the Public Service 
at 6.3% in 1986, when Townshippers 
expressed fears that unless immediate 
and concerted action was taken the 
numbers would continue to plummet. 

“Our data showed that most English- 
speaking public servants were over 50, 
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* Sharon McCully is a journalist with 
the Sherbrooke Record. 


SHARON MCCULLY* 


Marjorie Goodfellow 


and few were under 30,” she said. “We 
predicted within a few years there’d be 
a dramatic drop.” As predicted, the 
numbers continued to drop — from 
6.3% in 1986 to 4.9% in 1988, then 
4.6% in 1989 and 3.9% in 1990 in the 
Eastern Townships. As in the rest of 
Canada, budget constraints limited the 
ability of federal organizations to ame- 
liorate the situation. 

With multiple retirements on the hori- 
zon, Goodfellow and her Committee set 
about replenishing English-speakers’ 
ranks by painting the Public Service as 
an attractive career choice for young 
bilingual Townshippers. 

With the help of the Montreal regional 
office of the Commissioner of Official 
Languages, the first meeting of the 
Concertaction Committee was held in 
1987. “We brought people together who 
could give us information about hiring 
practices,” Goodfellow said. “We start- 
ed with the ‘Big 5’ hiring departments 
in the Eastern Townships: Customs and 
Excise, the Agricultural Research 


Station in Lennoxville, Cor- 
rectional Service Canada, 
Employment and Immigration 
and Revenue Canada 
-(Taxation).” The Canada 

Centre for Geomatics was 
added later. The Committee 
formed alliances with educa- 
tional institutions and federal 
department heads. 

“It was a unique experience 
where everyone who had a 
role to play was present at 
the table,” said Andrée 
Dubois, who joined the 
Committee in 1989 as the 
newly appointed regional director of 
the Public Service Commission. “What 
began as a pilot project in the Town- 
ships is being done across the province 
today,” said Dubois, who is now a 
regional director general of the Depart- 
ment of Supply and Services. “People 
at the table were complaining they 
couldn’t get recruits, so I suggested 
taking a full page in local newspapers 
to explain how to apply for a public 
service job.” 

Another initiative of the committee 
was to allow English-speakers to take 
the government’s language test to 
assess their own level of bilingualism. 
“We visited communities, allowing 
anyone and everyone to try the test 
without any commitment,” Dubois 
said, adding that over three quarters of 
those tested met the standards without 
difficulty. 

Dubois said she could sense a shift in 
attitude once people stopped being 
defensive about why they didn’t have 
more English-speakers. 
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The first glimmer of light flickered on 
in 1991 when the percentage rose for 
the first time in five years. Denis 
Gélinas, a Committee member and 
Chief of Personnel for Revenue Canada 
Taxation) in Sherbrooke, said that’s 
when a work experience program 
assignment designed to give young 
English-speakers a foot in the door 
oegan to work. “Three students came 
and two were hired to stay on,” Gélinas 
said. 

Kevin Riti was one of them. | 

A graduate of Massey Vanier’s 
18-month professional training pro- 
sram in accounting, Riti began a two- 
month stint with Revenue Canada in 
November 1991. “In January I was 
isked to stay for another two months,” 
Riti said, “and from there I was hired 
full-time.” 

The young English-speaking Quebe- 
cer, who learned enough French during 
‘wo years in a high school French 


immersion program to get him a shot at 
the job, is no different from hundreds of 
young English-speakers who are leaving 
Quebec. 

“I could speak French, but not per- 
fectly,” said Riti. Now, after 18 months 
on the job, Riti considers himself bilin- 
gual — so much so that he has applied 
for a promotion with Revenue Canada 
in Chicoutimi. 

“I’ve been accepted on the job very 
well,” Riti said. “In the beginning, 
everyone helped me out if I couldn’t 
think of a word in French. I’ve made 
quite a few friends at the office and 
everyone is very receptive.” 

While Riti’s story is encouraging, it’s 
still not the norm. 

“T use Kevin Riti as an example of 
what could be,” said Mary Rayes, head 
of the professional training program at 
Massey Vanier and a member of the 
Concertaction Committee. “Unfortu- 
nately, he’s the exception.” 
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Rayes says that, of all the institutions 
accepting graduates, the federal Public 
Service has the worst record for reten- 
tion. “It’s discouraging because students 
see classmates placed in private industry 
and they are very, very often kept on. 
In government it’s the exception,” she 
said. “The students who do a work 
experience program assignment in 
government department are usually 
given an excellent report but, for one 
reason or another, they aren’t kept on 
she added. “The program is a good ini- 
tiative but there are just too many stum- 
bling blocks.” 

Since 1991 there’s been a steady 
increase in Anglophone representation 
from 4.3% to 5.1%, and that increase 
came at a time the federal government 
was reducing the size of its departments. 

“We’ve arrested the decline for the 
moment,” Goodfellow said. “But I don’t 
suppose the work of the Committee will 
ever be finished.” 


Time to celebrate in 


RAY ELBOURG 


G raduates of Collége Mathieu will celebrate two major 
events in Gravelbourg, Saskatchewan: the 75th anniver- 
sary of Collége Mathieu and the 50th anniversary of the 


torique, a publication of the Saskatchewan History Society, is 
devoted to these anniversaries and will appear as a supplement 
to L’Eau vive and Gravelbourg’s La Tribune. 


Collége’s alumni association. The festivi- | 
ties will take place during the ost Wl 
gathering of Fransaskois, the 141 e | 
fransaskoise. 

Three important churchmen have ‘eft 
their mark on the history of the 
lége and of Gravelbourg: Msgr 
Elzéar Mathieu, Archbishop of R 
Fr. Charles Maillard, parish priest in Gra i 
elbourg; and Fr. Pierre Gravel, haath 
and founder of Gravelbourg. It is appropri- | 
ate that the celebration of the anniver- | 
saries will take place on a Sunday, August | 
1, and that it will begin with a 75th | 
anniversary Mass. Approximately 2,000 
participants will be able to see a historical 
pageant, to be presented four or five times 
during the celebrations, take part in the 
banquet and attend an entertainment by 
the alumni. Other events are planned for 
December 11 and 12 to close the year of 
celebration. . 
The most recent issue of the Revue hi 
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he faculties of law of the University 
of Western Ontario and Université 
Laval have joined together to offer their 
students “the best of both worlds” — 


the opportunity at the completion of 


their studies to obtain a diploma in com- 
mon law and in civil law. 

Nearly all lawyers in Canada have 
only one of these degrees. Lawyers 
practising only in predominantly 
English-speaking provinces have a com- 
mon law degree, while lawyers practis- 
ing in Quebec must have a diploma in 
civil law because of the legal system 
used there. 

Thanks to an initiative taken by the 
University of Western Ontario in Lon- 
don and Université Laval in Quebec 
City a handful of students will now be 
able to practise law anywhere in Canada 


* Gilles Laframboise is a freelance journalist. 
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and embark more easily on a career in 
international law. 

This complementary program involves 
an exchange of students between the 
two universities. It enables students at 
the University of Western Ontario who 
wish to obtain a bachelor’s degree in 
civil law to attend Université Laval. 
Conversely, students enrolled in the 
bachelor of civil law program at Univer- 
sité Laval who have spent a term at the 
University of Western Ontario can do a 
fourth year in law at that Ontario uni- 
versity and obtain their bachelor of 
common law degree. 

According to Nathalie Desrosiers, a 
professor at Western Ontario and direc- 
tor of the exchange program in London, 
the Anglophone students definitely wish 
to add civil law to their attainments, “but 
they also wish to learn another language 
and get to know Quebec society better.” 

“In the present context,” she adds, “a 
stay at Université Laval has even greater 


significance.” Law graduates are no dif- 
ferent from other university graduates; 
they have increasing difficulty in finding 
jobs in the current economic climate. 
“The fact that a student has a bachelor’s 
degree in civil law and can speak French 
is an advantage on the labour market,” 
Professor Desrosiers says. 


Ready for the world 

According to the University of Western 
Ontario professor, students who partici- 
pate in the program can reap important 
benefits if they decide to pursue studies 
in international law. “A number of 
countries, including Mexico, with which 
Canada has just signed a free-trade 
agreement, use civil law rather than 
common law,” she explains. 

Listing the possession of two degrees 
and bilingualism on a curriculum vitae 
can tip the balance in one’s favour when 
two candidates for a job are evenly 
matched, Professor Desrosiers says. 
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There is also praise for the program in 
Quebec. According to Jacqueline Roy, 
an education information officer for the 
Laval Faculty of Law, students are 
delighted with their stay in Ontario. 

“Not only do they return here with a 
second degree, but they have also had 
the chance to discover a culture differ- 
ent from their own, and this can only be 
to their benefit,” she says. 

_ Does this exchange cause administrative 
sroblems for the two universities? “Cer- 
ainly, we have to devote all the attention 
0 the program that it deserves,” Jacque- 
ine Roy says, “but it has become such a 
art of our respective structures that when 
‘in Ontario student decides to come here 
‘0 study for a year he or she becomes our 

tudent and we award the grades.” 
(Our translation) 
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Raymond Bisson: 
Ensuring 
the future 


GILLES LAFRAMBOISE 


he President of the Fédération des 

communautés francophones et aca- 
dienne du Canada, Raymond Bisson, 
says he is “encouraged” by the recent 
decision of the Supreme Court of 
Canada confirming for Francophones in 
Manitoba the constitutional right to 
have their children educated in French 
in their own schools. 

In a recent interview with Language 
and Society, the outgoing president of 
the Fédération points out that the deci- 
sion was an incentive for the hundreds 
of Francophone and Acadian communi- 
ties that are waging a difficult battle 
against assimilation. 

“We must not be naive and think that 
everything is fine, but neither must we 
conclude that there is no future for 
Francophones living outside Quebec,” 
says Bisson, who has directed the 
FCFA for the past two years. 


Difficult times 

Invited to comment on his term as head 
of the Fédération, Bisson says he is 
optimistic about the future of Francoph- 
ones and their associations. Referring to 
the failed constitutional accords, he 
does not hesitate to characterize the 
past two years as “particularly diffi- 
cult”. The associations representing the 
Francophone minorities were counting 
a great deal on a constitutional accord 
to obtain recognition of their rights to 
school governance. 

“It would be wrong to think we have 
lost everything because the Meech Lake 
and Charlottetown Accords failed,” 
Bisson observes. In his view, the FCFA 


has clearly not achieved all the goals it 
had set for itself, but 
theless made major progress in a sh 
time,” he says. 

“Before the start of the first constitu- 
tional negotiations, only a minority of 
the provincial premiers were 
us. After the defeat of the Cha 
town Accord, everyone knew and 
respected us.” 

This, in his opinion, is an important 
gain. In the future Canadian politicians 
will have to reconsider the constitu- 
tional question and “at that time we will 
definitely be invited to take part from 
the outset and to take our rightful place 
instead of imposing ourselves, as we 
have had to do.” 


“we have 


A successful campaign 

In Bisson’s view the Francophone 
minorities are now dible 
because they have made themselve 
more visible. They went to the public to 
explain themselves, to take stands as 
they rarely had in the past and to force 
all those involved in the issue to take a 
position. 
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FEDERATION DES COMMUNAUTES 
FRANCOPHONES ET ACADIENNE 


DU CANADA 


The success achieved by the FCFA is 
attributable to the strategy adopted by 
the Fédération in the past two years, 
according to the outgoing president. 


To receive 


“We could have shouted and 
carried placards, but we 
preferred to develop a con- 
structive dialogue, to 
encourage effective discus- 
sions with representatives of 
the federal and provincial 
governments.” 

This strategy bore fruit 
“since, today, we are well 
placed to follow up on 
favourable developments 
such as the Supreme Court 
decision on [governance of] 
French schools in Manitoba 
or the adoption of Bill 88, 
which puts Acadians on an 
equal footing with the rest of 
the population of New 
Brunswick.” 


Powerful tools 

When asked about the recent census 
figures, Bisson acknowledges that the 
number of Francophones living outside 


federal services 
in English & French 
costs each Canadian 


the price of 
a stick of gum 
per day. 


Quebec for whom French is the primary 
language in the home has decreased in 
the past 10 years. “We could follow the 
advice of certain defeatists and wait for 
their predictions to come true — that 
there will not be a single Francophone 
living west of the Outaouais or east of 
Quebec,” he asserts. 

He hastens to add that this prediction 
will never come true, “because, with 
the legislative tools that we have today 
and those we will seek in the future, we 
will slowly but surely succeed in 
reversing the momentum. 

“When I see that the 50,000 Franco- 
Manitobans now have some 70 associa- 
tions of all kinds, I refuse to believe 
that they will soon disappear from the 
map of Manitoba,” says Bisson, who 
was president of the Société franco- 
manitobaine before taking the helm of 
the Fédération des communautés fran- 
cophones et acadienne du Canada in 
1991. mi 


(Our translation) 
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¢ nly one province is mentioned in 
the Canadian Charter of Rights and 
Freedoms: New Brunswick. Since the 
adoption of the Charter in 1982 New 
Brunswick has been specifically 
mentioned in Sections 16 to 20, which 
state that English and French are the 
drovince’s official languages. Now, 
since March 12, 1993, there is more. 
Thanks to the entrenchment in the 
-onstitution of the principles of the Act 
Recognizing the Equality of the Two 
Ifficial Linguistic Communities in 
New Brunswick (Bill 88), the two 
‘have equality of status and equal rights 
ind privileges” and especially the right 
(0 “distinct educational institutions 


Charles Barker is an analyst in OCOL’s 
Policy Branch. 
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and...cultural institutions”. In addition, 
thesAct;contirms) the rolenof ‘the 
legislature and government in preserv- 
ing and promoting the equality of status 
of the linguistic communities and their 
institutions. 

These provisions have been a part 
of our Constitution for the past several 
months because the province’s Legis- 
lative Assembly and the federal Parlia- 
ment each adopted a special resolution 
to entrench them. Following the defeat 
of the Charlottetown Accord, which 
incorporated the same principles and 
received the support of 61.7% of the 
voters in New Brunswick last October, 
Premier Frank McKenna submitted a 
resolution to the Assembly to entrench 
these elements in the Constitution. The 
resolution received the support of all 
the Liberal, Conservative and New 
Democrat MLAs (but not of the Con- 
federation of Regions Party) and was 


then adopted by the federal Par! ument 
with the support of the great majority of 
MPs. 

The entrenchment is a fine example of 
social activism. The legislation that 


inspired it protects both the province's 
471,000 Anglophones and its 243,000 
Francophones. It promotes the develop- 
ment of English-language institutions 
such as the University of New Bruns- 
wick and Mount Allison University, 
and of French-language ones such as 
the Université de Moncton. It protects 
the cultural institutions of each lan- 
guage community: the Lord Beaver- 
brook Gallery or the Land of La 
Sagouine, for example. Finally, it also 
protects separate local institutions, such 
as schools and community centres, 
which are so important to the develop- 
ment of any cultural community. 

As with many innovative reforms, 
entrenchment was not favourably 
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received everywhere, but most 
commentators, both Anglophone and 
Francophone, were sympathetic or even 
enthusiastic. The Saint John Telegraph- 
Journal called the new Act a “signifi- 
cant achievement”, while L’Acadie 
Nouvelle spoke of “social justice”. The 
Moncton Times-Transcript stated that 
this was “a welcome and long-overdue 
move.” The Société des Acadiens et 
Acadiennes du Nouveau-Brunswick 


The Second Language Evaluation system, 
which rules the linguistic lives of public 
servants, has just been the subject of 
some spring cleaning by the Public 
Service Commission. 

SLE used to have two validity periods: 
three years for employees meeting the 
required level for the first time and five 
years for those who stayed at the level 
for their position or improved on it. 
Effective April 1 there is now only a 
single five-year validity period. This 
period will be extended indefinitely as 
long as an employee remains in the 
same position with the same linguistic 


level. 


20 


LANGUAGE AND SOCIETY 


called the adoption of the resolution a 
“historic moment.” A recent poll 
showed that 77% of New Brunswickers 
support the concept of the equality of 
the two language communities. Accord- 
ing to Mr. McKenna, this new constitu- 
tional arrangement is an additional 
protection needed by minorities, even 
in a democratic country. Nonetheless, 
the legality of the entrenchment has 
been contested and one individual, 


SLE: 


Deborah Coyne, has brought the matter 
before the courts. 

In our view, congratulations are in 
order to the government and people of 
the province for adopting a course that 
shows such vision and consideration for 
all its citizens. There is no doubt that 
New Brunswick now has constitutional 
guarantees that will serve it well in the 
21st century. 

(Our translation) 


Spring cleaning 


ANDRE CREUSOT* 


In the past an employee who obtained an 
SLE score of 51 out of 55 in writing was 
entitled to take another test for exemption 
from all future testing. From now on any- 
one who obtains this score will be granted 
such an exemption automatically, 

These changes result from studies done 
by the Commission that showed that 
between 95% and 98% of candidates met 
or exceeded the previous standards. The 
studies were carried out as part of a 
comprehensive review of the effectiveness 
of central agencies. 

The oral interaction test will now be 
evaluated by only two Commission offices 
instead of six and use of the telephone to 


test the oral skills of public servants will 
become general. 

These changes should not have a 
negative impact on quality of service or 
the accuracy of our knowledge of the 
language skills of public servants. It is 
important to note, however, that they will 
reduce by more than 40% the number of 
SLE tests administered. This will result in 


an annual saving of some $3.3 million — 


which goes to show that it is possible to 
test and to save money at the same time. 


(Our translation) 


* André Creusot is Chief of OCOL’s Policy Secretariat. 
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M arylyn Peringer didn’t study French 
until she was in her mid-twenties. 
Now she makes her living speaking 
French — or, at least, “telling” it. 
Peringer is a storyteller who mines the 
rich and relatively little known body of 
French-Canadian folk tales, fairy tales 
and legends. Since the late 1970s she has 
“told” at schools, museums and festivals 
in eight provinces. She is affiliated with 
the Toronto Storytelling School and has 
ziven performances outside the country 
at events like Artpark (Lewiston, New 
York) and “Le Renouveau du conte”, a 
1989 storytellers’ conference in Paris. 
As with many unusual careers, 
Peringer’s began almost by accident, at 
lie suggestion of a classmate in a 
7rench language course. “I never set up 
° become a storyteller at all,” she 
‘xplains. After returning from a year 
pent in France with her husband, she 
ays, “I took a course with a girl friend 
|) bolster my French.” While searching 


i 


Sarah Hood, a Toronto-based freelance writer, 
| is co-founder of Cadmus, a communications 
and public relations firm. 
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for a topic for a half-hour class presen- 
tation, “I remembered I had books with 
French-Canadian legends and folklore. 
My husband had bought them. When I 
did my presentation I was very enthusi- 
astic and I went on longer than half an 
hour. One of the women in the class 
said: “Did you ever think of doing a pro- 
gram for schools?’” 


“T never set up 
to become 
a storyteller.” 


The chance suggestion, says Peringer, 
“came at a time of my life when I was 
looking for something to move on to.” 
Without knowing exactly how to go 
about it, Peringer began to create a 
career for herself. She read all the 
source material she could find, 


especially in the extensive 
collections at the Univer- 
sity of Toronto’s Robarts 
Library. She also discov- 
ered Laval University’s 
archives of folklore, many 
of which are available in 
published form. 

“T started in my local 
school,” Peringer recalls, 
“where the principal was 
willing to let me try if.” 
Her first efforts were in 
English, “but the French 
kept coming in.” Gradual- 
ly she expanded into 
schools with which she 
had had no previous con- 
nection. When she first 
approached an immersion 
school, “the principal 
said, ‘I don’t know....Do 
you speak like a native? 
Could you fool a French- 
Canadian?’ | said I didn’t know.” 

When a teacher phoned to find out 
more, Peringer was quickly engaged 
“I was very nervous to be telling 1 
front of people I didn’t inow,” she says 
but her worries were unnecessary. “The 
kids liked the stories. That was th basic 
thing....They’re very good stori: 

Since that time Peringer has found her- 
self increasingly in demand. She tells 
stories about the /utin, the mischievous 
elf; about the Joup-garou, the unfortunate 
soul who takes on the form of a beast as 
a consequence of missing seven years of 
Easter observances and, of course, about 
the mysterious stranger dressed all in 
black who comes to tempt away unsus- 
pecting souls. Her version of the story of 
Rose Latulippe, the girl who danced with 
the devil, is published in Dan Yashin- 
sky’s collection of work by Toronto sto- 
rytellers, Tales for an Unknown City 
(McGill-Queen’s University Press, 
1990). She is also featured in an upcom- 
ing second collection, Next Teller. 

Although her audience consists mainly 
of children, Peringer is deeply aware of 
the serious side of the tales she tells and 
always tries to put them in context for 
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her listeners. She thinks of her work as 
“an attempt to present something very 
essential about French-Canadian cul- 
ture,” she says. Without trying to 
romanticize a golden age when “every- 
body did nothing but tell stories”, 
Peringer is very much aware of the use 
of these traditional tales as “a way of 
keeping some of the most important val- 
ues in society.” 

She points out that, although they are 
also filled with humour, many of the 
folktales and legends exhort the listener 
to avoid heavy drinking and swearing 
and to keep the sacraments of the 


Church. She also reminds her audiences © 


that for decades after the Conquest, 
Francophones were not allowed the use 
of printing presses. “Everything was 
transmitted orally.” 

When the French-Canadian literary 
movement began the traditional folk- 
tales were an important source for 
authors. Rose Latulippe, for instance, 


was given her name by Philippe Aubert — 


de Gaspé in his Le Chercheur de 
trésors, an 1837 publication considered 
to be the first Quebec novel. Even now, 
authors such as Michel Tremblay call 
on the traditional sources for material, 
as in Tremblay’s 1990 play, La maison 
suspendue. The house of the title is 
“suspended” from a rope let down by a 
ghostly canoe in the sky, a familiar 
motif in Peringer’s stories. 


These days Peringer is comfortable | 


telling her tales in French, English, or a 


mixture of both, although “it takes | 


longer to tell a story bilingually,” she 
admits. She feels out each audience to 
decide on the correct proportions, 
“depending on how much French the 
kids have and their level of maturity. I 
try to make the flow from French to 
English as seamless as possible, so peo- 


ple don’t care what language it’s 


in...they just want to know what’s 
going to happen!” 

Four tapes of Marilyn Peringer’s 
French and English storytelling are 
available by mail from Unit 13, 

2 Withrow Avenue, Toronto, Ontario 
M4K 1C9 (416) 465-4327.8 


A judgment 
for all seasons 


STEPHEN B. ACKER* 


n March 4 of this year, just three 

months after hearing arguments, 
the Supreme Court of Canada handed 
down its decision in an important case 
involving French-language education in 
Manitoba. 

The litigation began in 1986 when the 
Fédération provinciale des comités de 
parents (FPCP) took the government of 
Manitoba to court for failing to imple- 
ment Section 23 of the Charter of Rights 
and Freedoms in the province, in particu- 
lar for not allowing Francophone parents 
to manage their own schools. To expe- 
dite matters, the FPCP agreed to have the 
province’s Attorney General refer certain 
constitutional questions directly to the 
Manitoba Court of Appeal. 

In February 1990 that Court handed 
down its judgment, which generally 
went against the FPCP and its allies. On 
the central issue of management and 
control, all five of the judges who sat on 
the reference found that Section 23 of 
the Charter did not include the right of 
the minority to manage its schools. 
Chief Justice Alfred Monnin, however, 
did find such a right but grounded 
only on Section 15 of the Charter, the 
equality rights section. 

The FPCP, which had been given party 
status by the Chief Justice, immediately 
appealed this decision to the Supreme 
Court of Canada. The appeal was held in 
abeyance, however, while negotiations 
proceeded between the province and 
Francophone groups, on the basis of the 
Supreme Court’s landmark decision in 
Mahé v. Alberta. That decision, issued in 


* Stephen B. Acker, formerly with OCOL’s 
Policy Branch, is a partner of Johnston, 
Buchan & Dalfen, an Ottawa law firm. 


March 1990, a mere month after th 
Manitoba Court had ruled, finally anc 
conclusively recognized the right o 
minority language communities to man 
age their schools, subject only to thi 
“numbers [of children] warrant” test. 
Following the Mahé judgment, th 
province set up a task force headed by 
Edgar Gallant to consult with minority 
groups and other interested parties an 
to recommend a management structur 
in keeping with the guidelines set dow1 
by the Supreme Court. The task forct 
issued its report in June 1991. It calle 
for a single province-wide school boar 


The province cannot 
design a system that 
ignores the wishes of 
the people it serves. 


to manage all French first languag 
(FL1) schools in the province. Since thi 
governance model was in keeping wit 
the wishes of the major Francophon 
organizations, it appeared at the tim 
that there was no further need to pursu 
the appeal. 

This optimism was short-lived. Base: 
on information that many Francophon 
parents, primarily from rural com 
munities, might oppose the notion o 
a province-wide board and prefe 
to remain within existing boards, th 
government announced its intentio 
to allow these boards to continue t 
offer FL1 programs. In other words 
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Francophone parents could choose to 
send their children to schools run by the 
new board or remain with the status 
quo. A consultation and implementation 
group, to be headed by former Chief 
Justice Monnin, was asked to determine 
the wishes of Francophone parents and 
provide advice on setting up the new 
board. This change of policy angered 
the FPCP (and other Francophone 
groups), which quickly reactivated the 
Supreme Court appeal in the hope of 
frustrating the province’s plan to permit 
two possibly competitive FL1 streams. 
The appeal was heard by the Supreme 
Court on December 3, 1992. While 
the formal questions before the Court 
were the same as those referred to the 
Manitoba Court of Appeal, the central 
issue in dispute was whether the 
government could proceed with its two- 
stream plan or, as argued by the FPCP 
and others, whether the Francophone 
rights holders had the “exclusive” right 
to the governance of FL1 schools, leav- 
ing no role for existing majority- 
controlled school boards. 
The Attorney General of Manitoba 
argued that this “extraneous” question 
was premature and bereft of the neces- 
sary factual basis for a judicial determi- 
nation. Because the constitutional 
questions before the Court had been 
answered in Mahé, which had the effect 
of implicitly overturning the findings of 
the Manitoba Court of Appeal, the 
Attorney General contended that the 
appeal was moot. (Before the hearing of 
he appeal, the FPCP had turned down 
he Attorney General’s offer to consent 
0 a judgment based on the broad princi- 
‘les laid down in Mahé.) For its part, 
he FPCP asked the Court to issue far- 
eaching remedies making clear the 
xclusive nature of Francophone par- 
nts’ Section 23 rights and enjoining the 
rovince from taking any steps that 
light infringe those rights. 
The judgment, written by Chief Justice 
amer for a unanimous Court, was a 
mall masterpiece of compromise and 
Onciliation. (While technically an 
advisory opinion” responding to ques- 


tions referred to it, such answers are nor- 
mally treated by governments and other 
litigants as binding pronouncements — 
hence the reference throughout this arti- 
cle to the Court’s “judgment”.) 

The Court said flatly that the appeal 
was not moot. Mahé did not deal 
with the situation in Manitoba and the 
Manitoba Public Schools Act was still 


If community representatives 
do not co-operate with 
provincial authorities 

the latter may consult 
directly with parents. 


in force and susceptible to interpreta- 
tion. Finally, the Court stated that the 
opinion of the Manitoba Court of 
Appeal was in conflict with the Court’s 
judgment in Mahé and ought expressly 
to be overturned. 

Before answering the constitutional 
questions posed, the Court briefly dis- 
cussed some of the principles of inter- 
pretation relevant to Section 23. In line 
with Mahé, the Court stated that “the 
general purpose of s.23 is to preserve 
and promote the two official languages 
of Canada, and their respective cultures, 
by ensuring that language flourishes, as 
far as possible, in provinces where it is 
not spoken by the majority of its inhabi- 
tants.” Accordingly, minority language 
schools serve as “community centres” 
where the culture of the community can 
be expressed and preserved. The bundle 
of rights contained in Section 23 pro- 
vides the community with a “sliding 
scale” of institutional arrangements to 
satisfy the cultural purpose of the sec- 
tion. The nature of these arrangements 


depends, in any given case, on what the 
“numbers warrant”. Given the remedial] 
nature of Section 23, however, and as 
Mahé determined, pedagogical consid- 
erations should outweigh financial ones 
in determining what arrangements are 
warranted by the number of students in 
a particular case. 

In addition to endorsing a purposive 
and remedial approach to interpreting 
the rights in Section 23 the Court 
emphasized that “different interpretative 
approaches may well have to be taken in 
different jurisdictions, sensitive to 
the unique blend of linguistic dynamics 
that have developed in each province”. 
Finally, harking back to the cautious 
note sounded in some pre-Mahé lin- 
guistic litigation, the Court emphasized 
the “fruit of political compromise” 
nature of language rights, stating that 
“while positive obligations were placed 
on governments to alter or develop 
major institutional structures, prudent 
interpretation of the section is wise.” 
Thus holding aloft the twin and some- 
what conflicting banners of “prudence” 
and “remediation”, the Court move 
on to tackle the questions posed in the 
reference. 

The first question asked whe 
right to have one’s children 
instruction “in minority language facili- 
ties” included the right to instruction in 
a distinct physical setting. In line with 
the cultural purpose of Section 23 and 
the “sliding scale” analysis in Mahé, the 
Court concluded that there is a “general 
right to distinct physical setting(s) as an 
integral aspect of the provision of edu- 
cational services.” What would be 
required in any given geographic area 
would depend on the pedagogical and 
financial considerations in that area. 

The second question was the familiar 
one of whether Sections 23 and 15 grant 
any right of management or control. The 
Court said this issue was largely 
disposed of in Mahé, although the issue 
of how much management and control 
was warranted in Manitoba remained to 
be determined. The Court said the 


degree of governance required was to be 
> 
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determined “by reference to both actual 
and potential numbers.” The number put 
forward in evidence by the FPCP was 
18,975, while that of the province was 
5,617. According to the Court, even the 
lower number would fall on the high 
end of the sliding scale of entitlements. 
It therefore concluded that “in some 
areas of the province, at a minimum, 
these warrant the establishment of a 
separate Francophone school board.” 
The Court then noted that the province 
had already committed to setting up 
a single province-wide board, “with 
the proviso that Francophone parents 
may choose to keep their children in 
existing francais (French first language) 
programmes.” Since a minority lan- 
guage school board was warranted by 
the numbers, the Court added that 
“[t]here is a positive obligation on the 
province to discharge that obligation, 
and it must, if it is to comply with 
its duties under the Charter, deliver the 
system without delay.” This stern call 
for quick action appears to have been 
heard by the province, which has stated 
its intention to table its long-promised 
legislation in the current legislative 
term. 

The final question, dealing with the 
deficiencies of Manitoba’s Public 
Schools Act in the light of Section 23’s 
right to governance, came closest to pre- 
senting the Court with an opportunity to 
pronounce itself on the government’s 
proposed plan. 

To the government’s great relief, the 
Court, heeding its earlier invocation to 
caution, refused to rule on the constitu- 
tionality of the two-stream or opting-out 
proposal. Echoing its reluctance in 
Mahé to spell out legislative details best 
left to departments of education and leg- 
islatures, it said, “[t]his Court should be 
loath...to detail what legislation the 
Government of Manitoba must enact in 
order to meet its constitutional obliga- 
tions.” But the Court did not refrain 
from providing the province with some 
pointed guidelines to assist it in framing 
legislation consistent with the require- 
ments of Section 23. 


First of all, it stated that “[a] proper 
implementation will require the fullest 
understanding of the needs of the French- 
language minority. The participation of 
minority language parents or their repre- 
sentatives in the assessment of education- 
al needs and the setting up of structures 
and services which best respond 
to them is most important.” 

Second, the Court emphasized 
the individual nature of Section 
23 rights. “Their entitlement,” it 
stated, “is not subject to the will 
of the minority group to which 


Both parties 


While inferentially declaring in 
this statement that the new board could 


not have “exclusive” control over FL1 > 


| 


| 
f 


education, the Court seemed to be cau-_ 
tioning Manitoba that too much opting | 


out, or making that option too attractive 


| 


or too easy, would almost certainly. 


hamper the efforts of the 


Francophone-controlled | 
board to carry out its) 


mission. 


In explaining why the | 


Court could not, in the 
context of a reference, 


| 


| 


they belong, be it that of a SaW the invalidate or rewrite legis- 
majority of that group, but only = + lation, or otherwise grant 
to the ‘numbers warrant’ con- judgment as far-reaching remedies, the 
dition.” As such, even if a a victory. Chief Justice commented 


minority of a given community 
wished to join the new Fran- 
cophone school administration 
the province would have to accommo- 
date that minority, assuming their num- 
bers so warranted. 

Third, there is an obligation on the 
province to actively offer the new edu- 
cational services to “make them known 
and accessible to minority language par- 
ents so as to provide a quality of educa- 
tion on a basis which, in principle, is 
one of equality with the majority.” 

Finally, and perhaps most importantly, 
the province is to avoid any “[a]rrange- 
ments and structures which are prejudi- 
cial, hamper, or simply are not responsive 
to the needs of the majority.” Only “mea- 
sures which encourage the development 
and use of minority language facilities 
should be considered and implemented.” 
In a key sentence whose brevity and sim- 
plicity might well require further judicial 
interpretation, the Court attempted to put 
certain limits on the extent to which the 
province could institutionalize opting out. 
“For instance,” the Court stated, “if the 
province chooses to allow minority lan- 
guage parents a choice of school for 
instruction in the minority language, this 
should not be at the expense of the serv- 
ices provided by a French-language 
school board or hamper this board in its 
ability to provide services on a basis of 
equality as described above.” 


on the conflicting princi- 


ples that had led the Court | 


to navigate carefully 
between the positions taken by the 
parties. “This case reveals,” he wrote, 
“the tension between the remedial 
aspect of Section 23 and the need to 


avoid interfering in legislative discre-_ 


tion or implementation.” 
Both the province and the major Fran- 
cophone associations in Manitoba saw 


the judgment as a victory for their. 


respective positions. While the judg- 
ment clearly did not state that the pro- 


posed Francophone board should have. 


“exclusive” control over all FL1 educa- 
tion in the province, it did, directly or 
implicitly, circumscribe the scope of 
FL1 teaching outside that board. The 


notion of parental choice has been pre-| 
served, but the province is to do all it 


can to favour the growth and vitality of 


the new Francophone administration. 


Moreover, unilateral action in the 
absence of real consultation with the 
community would offend the principles 
of Section 23. 

‘Making good on its promise, the 
Province introduced a comprehensive 
bill on May 17, 1993 to create a French- 


language school division. Whiie an 
intense period of consultation lies’ 


ahead, the long governance struggle in 
Manitoba appears headed for a happy 
conclusion. 
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anadians want to be well 
C served by their federal institu- 
tions; indeed, in a country like ours, 
that is a basic right. 

Canadians want to be clearly and 
understandably informed by their 
federal institutions; that also is an 
undeniable right. 

Canadians want to be clearly 
understood when they communicate 
with their federal institutions, 
whether they do so in person, by 
telephone or in writing, and they 
want to receive appropriate respons- 
es which confirm that they have 
gotten their message across. 

Anything else, anything less, 
would be a denial of fundamental 
values and principles, an inappro- 
priate exercise of responsibility on 
the part of those federal institutions, 
an unacceptable way to run this 
country. 

Because most of us — some 
19,000,000 English-speaking Cana- 
dians and some 4,000,000 French- 
speaking Canadians, according to 
he 1991 census — are unilingual, 
dur federal institutions have to have 
‘ome two-language capability. 
National offices, notably those in 
he National Capital area, have to be 
ible to serve all Canadians. Else- 


COMMISSIONER'S EDITORIAL 


| THE LAW 
IS NOT AN ASS 


where, two-language communica- 
tion is provided only where num- 
bers warrant, with federal 
regulations providing the criteria of 
measurement. 

The law does not seek to make all 
Canadians bilingual; that would be 
unrealistic and unachievable. The 
law does not require the teaching of 
both languages; that is a provincial 
and indeed a school board decision. 
The law does not require all federal 
services to be bilingual, only those 
provided where concentrations of 
population make it sensible to do 
so. The law does not require all fed- 
eral documents to be translated, 
only those in regular and wide- 
spread use. 


The law is reasonable. The 
law makes sense. Its only 
purpose is to ensure appro- 
priate, understandable (and 
hopefully courteous and effi- 
cient) services to Canadian 
citizens. That surely is their 
fundamental, incontrovertible 
right. 


Victor C. Goldbloom 


GET 
TO 


DOWN 


BASICS 


e Why do we 


have 


two Official languages? 


) How does it 


work? 


) Who benefits? 


) Where does it apply? 


) How much does it cost? 


and more... 


We tell it like it is 


The latest edition 


of BASIC FACTS is now 


available. in plain language it answers 
the questions most frequently asked 


For your free copy, contact: 


Communications Branch 
Office of the 


Commissioner o 
1100'C 


Official Languages 
onnor Street 


Ottawa, Canada 


K 
Tel. : (6 


A O18 
3) 995-0730 


Fax: (6 


3) 995-0729 S 


'0. 44 Fall 1993 


Ps! 


LANGUAGE AND SOCIETY 


WA WWE-LE I 


arquis Bureau and Paul 

Rowsell do not know 
each other, live more than 
2,000 kilometres apart and are 
highly unlikely ever to meet; 
and yet they have one impor- 
tant characteristic in common. 
They are both involved ina 
uniquely Canadian experiment, 
one designed to help shore up 
the country’s official language 
minority populations in their 
struggle to survive and flour- 
ish. The experiment is now 
several years old, but it is 
recent in terms of Canadian 
history. It 1s minority official 
language community radio, 
organized by the unstinting efforts of 
the communities involved, with finan- 
cial help from the federal and provin- 
cial governments. 

Marquis Bureau teaches business 
administration in Barrie, Ontario, about 
100 kilometres north of Toronto. He is 
vice president of CFRH, otherwise 
known as Radio Huronie, based in the 
nearby town of Penetanguishene and 
serving the French-speaking population 
of Simcoe County. Francophones 
account-for about 1,500 of the town’s 
population of 5,200, and about 10,000 
of the county’s population of 250,000. 

Far to the north and east, Paul 
Rowsell is a former fisherman, now the 
owner of a general store in the tiny 
English-speaking village of Harrington 
Harbour on the lower north shore of 
the St. Lawrence River in overwhelm- 


* Tom Sloan is a frequent contributor to 
Language and Society. 
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Marquis Bureau of Radio Huronie in Penetanguishene, Ontario 


ingly French-speaking Duplessis Coun- 
ty. Harrington Harbour is one of a 
string of English-speaking villages 
stretching to the Labrador border, gen- 
erally unconnected by roads and 
depending for communications on boat, 
airplane, telephone and community 
radio. Rowsell is president of the board 
of CFTH. 

The two communities are far apart 
and speak different languages, but they 
are faced with a common challenge: 
social and cultural survival. They have 
a common tool in the form of electronic 
communications designed to nourish 
their sense of collective identity. 

They also have in common the prob- 
lem of financing their stations, staffing 
them and finding appealing program- 
ming. Their solutions are often quite 
similar. 

In Penetanguishene, Radio Huronie 
broadcasts about 32 hours a week. It 
has three part-time employees and 50 
volunteers. Its signal can be picked up 


ew \ \/ 
ay , 


del 


only in the vicinity of the town 
but for 90 minutes a day, using | 
facilities provided by the 
French network of the CBC, it 
can reach out to the whole 
county. About two-thirds of its 
programming is music — 
mainly country and folk music. 
It also broadcasts a wide spec- 
trum of local news and other 
information of special interest 
to Franco-Ontarians, including 
a regular review of the French- 
language press and educational 
issues. Its annual budget is 
about $100,000, of which 
$25,000 comes in the form of a 
provincial government grant, 
for which it must apply each year. The — 
rest comes from individual member- 
ships, bingos, radiothons and commer- 
cials — mainly from Francophone 
businesses, but also from Anglophones | 
anxious to tap into the French-speaking 
market. 

In Harrington Harbour, with its popu- 
lation of less than 400, commercials 
play a minimal role in financing the > 
operation. A provincial grant of 
$30,000 is a crucial element in the 
annual budget of a little more than 
$100,000. As with Radio Huronie, bin- 
gos, radiothons and membership drives 
are important. There is also a particular- 
ly local institution that comes into play. 
The station hosts its own “Lower North 
Shore Suppers”, enabling residents to 
get together and to contribute to the 
operation at the same time. In addition 
to the musical staples of country and 
Newfoundland styles, CFTH, with two 
full-time staff, offers a diet of local 
information from newsrooms and | 
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Francis Saulnier of Radio-Péninsule at Pokemouche, 
New Brunswick 


neighbouring villages. While its two 
transmitters can regularly reach a popu- 
lation of 2,000 in five communities, for 
a few hours each day it links up with 
Quebec’s only other English commu- 
nity station, at Saint Augustin near the 
Labrador border, to provide expanded 
coverage to the entire region. Wilson 
Evans, president of the Coasters Asso- 
ciation, which represents English- 
speaking villagers, looks forward to the 
day when there will be a network link- 
ing 15 villages along the north shore, 
some 500 kilometres from Labrador to 
the village of Kegashka in the west. 
Both in south-central Ontario and in 
northeastern Quebec the sense of 
accomplishment is palpable. With eight 
years behind it, including five actually 
on the air, Radio Huronie is one of the 
oldest French-language community sta- 
tions and is seen as a valued institution 
tO a community that looks back on a 
long history. “You can’t be a Franco- 
Ontarian without being an optimist,” 
says Marquis Bureau, who looks for- 
ward to a successful future. In Quebec, 
Wilson Evans sees the six years of Har- 
‘ington as a good harbinger for the 
whole region. “We’re operating on a 
ine line financially, but if we can just 
ceep ahead we’ re here to stay.” 
Harrington and Penetang are just two 
‘xamples of what is gradually becom- 
hg a nation-wide phenomenon, espe- 
ially in areas where vibrant minority 
Ommunities are active. Major credit 
or acting as catalyst for recent progress 
lust go to the Fédération de la jeunesse 
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canadienne-francaise 
which, for at least a decade, 
has been investigating the 
possibilities, encouraging 
the movement to take wing, 
and pressing governments 
for financial aid. It was at 
least partially in response to 
this campaign that in 1987 
the federal government, 
through the Secretary of 
State, launched a five-year 
$5.6 million program to 
help minority official lan- 
guage stations to start operations. As a 
result, 18 French- and two English- 
language community stations are now 
on the air and another dozen are in the 
works. 

So far, not surprisingly, New 
Brunswick has been the most active sin- 
gle centre of activity, with the largest 
operation being Radio-Péninsule, which 
serves the predominantly French- 
speaking population of the northeastern 
part of the province; but other operations, 
admittedly more precarious, have been 
springing up in several other provinces 
and in the Northwest Territories. 

Where does community radio go from 
here? The federal financial aid program 
is winding down. Even at its height it 
had strictly limited objectives. The gov- 
ernment helped provide for the capital 
costs of construction but explicitly 
ruled out any idea of dependence on 
federal funding for operating expenses. 
Even so, the initial financial help was 
crucial. A 1992 report to the Secretary 
of State from a Quebec consulting firm, 
Médiaherz, strongly suggested that 
there is still room for substantial gov- 
ernment involvement in helping future 
projects. 

There is special need in western 
Canada, where the situation of Fran- 
cophone minorities is often precarious 
and where improvement in commu- 
nications among and within the minor- 
ity communities is seen by them as 
essential. French-language CBC makes 
an important contribution, but it cannot 
do much to encourage a local sense of 


24 MEMBER STATIONS 


NORTHWEST TERRITORIES 
Radio Yellowknife 
Radio fgaluit 


ALBERTA 
Radio Falher-Riviére-la-Paix 


MANITOBA 


Radio communautaire du Manitoba Ine. 


ONTARIO 
Radio communautaire Cornwall-Alexandria 
Radio de I’Epinette Noire Inc. 

Radio Communautaire KapNord Inc. 
Radio Huronie FM communautaire Ine. 
Coopérative radiophonique de Toronto 

Radio Prescoti-Russell 


NEWFOUNDLAND 


Radio Labrador 


NOVA SCOTIA 
Radio Chéticamp 
Radio Clare 


PRINCE EDWARD ISLAND 
Radio Evangéline 
NEW BRUNSWICK 
Radio Beauséjour Ine. 
Coopérative Radio Restigouche Ltée 
Radio Coop. des Montagnes Ltée-Edmundston 
Radio Coop. des Montagnes Liée-Grand-Sault 
Radio des Hauts Plateaux 
Radio Miracadie 
Radio Fredericton Inc. 
RadioPéninsule Ine. 


Société Radio Chaleur Ine. 
Radio CKUM-FM 


identity. Where community radio has 


taken hold, the evidence suggest: 
that this sense of identity has been 
solidified and, at the same time, the 
struggle against assimilation has been 
strengthened. 
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British Columbia’s 


FRANCOPHONES 


While for many years it was the 
Fédération that provided the initiative 
for French-language community radio, 
there was clearly a place for a more 
specifically focused organization. 
This gap was filled in 1991 with the 
creation of the Alliance des radios 
communautaires du Canada. The 
Alliance, whose aim is to co-ordinate 
the activities of Francophone and Aca- 
dian community radio operations to 
ensure the autonomy and the progress 
of the whole movement, has its head- 
quarters in Ottawa. It has a membership 
of 24 operating and soon-to-be- 
operating community stations across 
the country. 

Its founding president was Emile 
Hacault, a St. Boniface, Manitoba, 
teacher and president of the St. 
Boniface station when it took to the air 
two years ago. To him, one of the 
essential contributions of the whole 
community radio movement has been 
as a psychological boost. “Our minority 
communities have started taking their 
destinies in their own hands; they aren’t 
as dependent as they were on constant 
government subsidies.” Nevertheless, 
he believes that there should be contin- 
uing availability of funding to help sta- 
tions to get started. “They are an 
extremely valuable tool, among other 
things, for encouraging good language 
usage.” 

Alliance secretary-general Rina 
Thériault notes in Ottawa that in 1992 
the organization put forward a proposal 
for continuing financing over the next 
few years, including some help in the 
field of operating costs. “You can’t 
expect a station to go on the air and to 
start to totally finance itself immediate- 
ly,” she warns. Certainly, however, 
“They must become self-dependent as 
quickly as possible.” 

Thériault is enthusiastic about the 
results so far. Community radio “is a 
major instrument for maintaining 
French language and culture outside 
Quebec.” However, she insists, “The 
job is just half done. We have to finish 
it.” 


SYLVAIN TELLIER* 


LINGUISTIC PROFILE 


British Columbia has experienced a 
sustained growth of its French-speaking 
population. In 1991 the number of 
Francophones reached 58,680; with an 
annual growth rate of 2%, it now 
exceeds 60,000. 

These figures look encouraging, but it 
is also in British Columbia that we find 
the highest assimilation rate in the coun- 
try — around 75%. According to the 
1991 census, 25% of Francophones use 
their mother tongue at home, a figure 
which includes those reporting more 
than one mother tongue; the national 
average 1s much higher. This phenome- 
non 1s attributable to the geographic dis- 
persal of the population, the distance 
that separates Franco-Columbians from 
the major Francophone currents in Cen- 
tral and Eastern Canada and to the high- 
est rate of exogamous marriages in the 
country (between 59% and 71%, 
depending on age group). 


Language and institutions 

The federal government plays an 
important role in preserving French life 
on the West Coast by supporting Fran- 
cophone institutions and providing 
services in French. However, as 
affirmed by the Commissioner of Offi- 
cial Languages, the Official Languages 
Act has not been 
applied with as 
much vigour as 
might be desired. 


The Commissioner’s regional office 
noted a slight increase in complaints in 
British Columbia between 1991 and 
1992. The departments, agencies and 
Crown corporations most often identi- 
fied are Canada Post, Employment and 
Immigration (unemployment insur- 
ance), the Canada Mortgage and Hous- 
ing Corporation, Consumer and 
Corporate Affairs, Revenue Canada 


British Columbia 

has the fifth largest 
Francophone linguistic 
group in Canada. 


(Taxation), the national parks and Air 
Canada, a former Crown corporatior 
that is still subject to the Act. “In 
British Columbia, departments anc 
Crown corporations are a little slow tc 
understand and respond to the Act,’ 
says Deni Lorieau, head of the regiona 
office, “because of a lack of informa: 
tion and awareness.” The past year 
however, has seen efforts to rectify 
matters “through the issuance 0} 
reminders.” 


* Sylvain Tellier is a communications adviser for PRIN International in 
Vancouver and co-author of a study on British Columbian Francophone 
culture and its integration into the curriculum of the province’s French schools, 
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Vancouver’s Festival francophone, June 19, 1993 


There are no services in French avail- 
able from the provincial and municipal 
governments, except from the Ministry 
of Education. Nevertheless, Vancouver 
made some efforts to communicate in 
French with its Francophone residents 
during a recent public consultation 
(CityPlan). 

Of the 21,000 federal public servants 
in British Columbia 300 are Franco- 
phones and 500 positions are designat- 
od bilingual, or 1.5% and 2.3%, 
espectively, of the total. It should be 
1oted that Francophones constitute 
1.8% of the province’s total population. 
As to language training, 885 English- 
speaking public servants attended 
*rench courses in 1992. 


anguage and education 

fhe keenest interest in French in the 
rOVince is to be found in education. In 
992-93, 2,300 pupils attended French 
chools, and preparations are being made 
or the future. In its first year of existence 
1995-96) the French-language school 
oard that the provincial government will 
reate expects 6,000 enrolments. 


French immersion schools are very 
popular; more than 30,000 students are 
now enrolled. In 1990 more than 208,000 
of the province’s residents claimed a 
knowledge of French as their first or sec- 
ond language. Alliance frangaise in Van- 
couver reports 1,440 enrolments in its 
French courses and a quick survey of the 
province’s three major universities (the 
University of British Columbia, Simon 
Fraser University and the University of 
Victoria) shows that more than 6,000 stu- 
dents are enrolled in French language 
and literature courses and in French pro- 
grams in faculties of education. In addi- 
tion, French courses are very popular 
with British Columbians of Asian origin. 

It is also interesting that the British 
Columbia Teachers’ Federation now 
has nearly 2,000 French-speaking mem- 
bers. “That is why it has created a Fran- 
cophone section,” explains Thierry 
Ponchet, its co-ordinator. 


SOCIOLOGICAL PROFILE 


French has been spoken in western 
Canada for some 200 years. Although 
the influence of the first Francophones 


has diminished over the 
years because of the increase 
in the English-speaking pop- 
ulation, French is still heard 
in British Columbia thanks 
to immigrants, who con- 
tribute to the demographic 
growth of the French- 
speaking community. 

This community owes its 
size to five major waves 
of immigration: in 1850, 
1885, 1912, 1950 and 1986, 
thejiyear, of Expomes6, 
While Francophones of 
Quebec origin seem to domi- 
nate in numbers, others from 
all parts of the country and the 
world have settled on the 
West Coast. Together they 
form the fifth largest minority 
Francophone linguistic group 
in Canada, after those in 
Ontario, New Brunswick, 
Nova Scotia and Alberta. 


Economic life 

The first generations of Francophones 
laboured in the primary sector 
and forests. As a result of economic diver: 
sification more and more Francophones 
now find work in the service sector. A 
number of them head small businesses. 
There is also a French Chamber of Com- 
merce, a Chambre de commerce franco- 
colombienne and an annual directory of 
Francophone business people. 

At Maillardville, a historic Franco- 
phone bastion, the Village Credit Union, 
a caisse populaire founded and managed 
by Francophones, has experienced a 


mines 


major expansion in recent years with the 
opening of a new branch office and 
assets in excess of $50 million. In anoth- 
er area, the Fédération des francophones 
de Colombie-Britannique, with its mem- 
ber organizations, has succeeded over 
the years in creating significant cultural 
and community institutions. 


Community life 
In the past 25 years many community 
projects have been launched. The major 
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institutions as we know them today 
have grown up: the Fédération des fran- 
cophones de Colombie-Britannique, 
which includes 33 regional associations 
with some 3,500 members as well as 
cultural and community development 
groups; Le Soleil de Colombie, a 
provincial weekly newspaper; Radio- 
Canada, with its local programming and 
its nine regional rebroadcast facilities; 
and, finally, a network of schools and 
French instruction programs (44 antici- 
pated in September 1993). 

Most of these accomplishments are 
the result of a federal policy of provid- 
ing support to official language minori- 
ties and their institutions. However, the 
nearly exclusive role in the dissemina- 
tion of cultural values played by Fran- 
cophone institutions leads, despite 
itself, to a form of institutionalization of 
cultural life. The community organiza- 
tions alone cannot guarantee the sur- 
vival of the French language and 
culture. Accordingly, the French 
school, where creation and cultural 
familiarization take place, seems to 
be the focus of new hopes for commu- 
nity development and growth. In three 
years the provincial government will 
turn over the management of their 
schools to Francophones. Meanwhile, 
the Ministry of Education is continuing 
to update the curriculum to adapt it 
to the cultural realities of the communi- 
ty. A task force on Francophone 
culture in British Columbia 1s cur- 
rently at work and will soon submit its 
recommendations. 

The Francophone community in 
British Columbia is a young one that is 
experiencing rapid growth. Recent 
years have seen a burgeoning of Fran- 
cophone talents and skills on the West 
Coast in the arts, education and the 
economy. It is a new and resurgent 
Francophone community that 1s shaping 
its culture and its history. The British 
Columbia Francophone community has 
characteristics of a pioneer society. It is 
not in process of dying out, but of 
building itself. @ 
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1B anguage is crucial when it comes to 
organizing a world-class event that 
will see many cultures and thousands of 
people coming together. That was the 
belief of the Winnipeg delegation bidding 
for the 1999 Pan-American games. 

Last December the Canadian Olympic 
Association (COA) selected Winnipeg to 
represent Canada in the selection process 


* Paula Arab is a freelance journalist based in 
Quebec City. 


next spring. The delegation is now 
preparing its bid in competition with 
Brasilia and Mexico City. Its proposal 
will be put before the 39 national dele- 
gates of the Pan-American Sports Organi- 
zation (PASO). 

“T think the role of Canada is to present 
itself as a bilingual country,” says 
Barbara Huck, co-chair of the Winnipeg 
delegation. “The languages of PASO are 
Spanish first, English second. Everything 
we do now will be in Spanish, English, 
French and Portuguese.” 
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The committee is beginning its cam- 
paign with a series of multilingual news- 
letters to be sent to the Pan-American 
countries. From now until next March a 
news bulletin in four languages will go 
out monthly, says Laurent Bisson, a 
member of the committee’s board of 
directors in charge of protocol. 

Each newsletter will deal with a differ- 
ent theme. For example, one will discuss 
the pool of volunteers available and the 
work they will do. Another will be about 
the various events Winnipeg has already 
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hosted: the 1990 Western Canada Sum- 
mer Games, the 1991 Grey Cup and the 
1991 world curling championships. 

Addressing people in their first lan- 
guage and making strangers feel comfort- 
able-is an approach that the Winnipeg 
delegation considers essential. 

“Athletes, officials, visitors — all will 
feel very much at home in Winnipeg, for 
this is a multicultural, multilingual city 
with one of the largest Spanish-speaking 
populations in Canada,” say the co-chairs 
in their official bid book. “Indeed, every 
member nation of the Pan-American 
Games Association is represented here by 
an ethnic or folk arts association.” 

Bisson says that if Winnipeg is success- 
ful in its bid everything will be conducted 
in at least four languages. “We will have 
[bilingual] volunteers who will be at their 
disposition. All facilities will be in place 
for the media — for anyone — to broad- 
cast and operate in the language of their 
choice. Our results will be communicated 
to a central headquarters, where there will 
be simultaneous translation.” 

“The COA is a bilingual body. It has 
many voting members who are bilingual 
and, in the end, it was the support of 
the Quebec delegates that made the 
difference for Winnipeg. It’s not sur- 
prising. Despite our differences politi- 
cally, Manitoba and Quebec have in the 
past supported one another in a lot of 
things, particularly sports,” Barbara Huck 
says. 

Four cities competed for the right to 
carry the Canadian flag at the internation- 
al round of bids next March — Edmon- 
ton, Sherbrooke, Toronto and Winnipeg. 

Last December they faced off in Toron- 
to. Winnipeg had an English-French team 
present their bid and a video went along 


with the oral presentation. Literature 
included two books, a 98-page bilingual 
blue and gold bid book and a less colour- 
ful but equally informative venues book. 
The latter was available in both official 
languages. 

With the Winnipeg delegation in Toron- 
to was the official Festival du Voyageur 
couple, dressed in traditional costume. 
They greeted delegates in English and 
French at a reception held the night 
before. 

Edmonton was eliminated after the 
first ballot. In the second ballot Toronto 
received 21 votes, Winnipeg 14 and 
Sherbrooke 10. On the final ballot two 
delegates abstained and Winnipeg won 
over Toronto by a narrow margin: 22-21 
It was assumed the delegates that support- 
ed Sherbrooke gave their votes to 
Winnipeg after their first choice had been 
eliminated. 

COA president Carol Anne Letheren 
says some delegates who voted for 
Toronto originally changed their minds 
and supported Winnipeg. She downplays 
the role French played in securing Win- 
nipeg’s victory and says the city won on 
its merit. 

“It was not a factor at all, that would be 
my feeling,” she says. “They got it based 
on their strength. They launched a fantas- 
tic bid over the whole time, they had 
great community spirit, they have the 
facilities and they had their premier with 
them, who stayed there and showed a 
tremendous commitment from the 
province,” she says. 

However, having a bilingual delegation 
and a bilingual campaign has, in the past, 
led to success for Winnipeg. This philos- 
ophy was “tremendously important” in 
their victory, says Barbara Huck. @ 
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he relaxed, infor- 

mal atmosphere ts 
the main drawing card. “It 
wasn’t like school at all,” 
recalls mathematical statis- 
tician Larry Swain. “It was 
a lot of fun. On certain 
days, rehearsals were the 
highlight of my day.” 

ines director wemiien 
Olsen, a Second-Language 
Assessor at Statistics Cana- 
da, scheduled four lunch 
hours a week for rehearsals. 
People attended when they 
could: most came at least 
three times a week to 
discuss the play, the motiva- 
tion of the characters and 
rehearse their roles — all in 
Frenchy ihe students 
became so wrapped up in 
the play, Swain says, that “It 
was only part way along that 
I really realized, I really am 
learning a lot of French 
here.” 

There marked 
improvement in speaking and 
comprehension by every cast 
member. Voluntary testing of 
participants showed that sev- 
eral had progressed enough 
over the eight months to be 
upgraded to another level of 
the federal government’s lan- 
guage classification system. 

The chance to become 
more fluent in French was 
not the only motivation for Larry 
Swain and the others. It was also the 
Opportunity to become involved in 


WaS a 


* Mary Ann Simpkins is an Ottawa freelancer 
who has written for magazines and newspapers 
in Canada and the United States on a wide 
range of topics. 


The 


play s 
the 
thing 


MARY ANN SIMPKINS* 


“It’s hard for students to get motivated,” says Lisette 
Perreault, a Senior Program Manager in Statistics Cana- 
da’s Official Languages Division. 

Perreault suggested an innovative idea that, for 
two years now, has proven overwhelmingly successful in 
improving second-language ability: turn a language class 
into a theatre group. 


theatre. As well, a number of the 
participants joined to overcome their 
shyness in everyday life or, as 
in the case of economic analyst 
Mike Webber, to help in speaking 
French. 

After two years performing in plays 
at Statistics Canada, Webber says, “I 
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don’t feel quite so shy about 
speaking French.” As an 
example, he recounts a recent 
discussion with a Franco- 
phone about the difference 
between “entrevue” and 
“interview” — all in French. 
“We discussed the nuances 
of the meaning. Two years 
ago I would never have done 
that.” 

The effectiveness of this 
program has prompted inter- 
est from other language 
departments, but Olsen warns 
that putting on a production 
is a lot of hard work for 
both the cast and the direc- 
tor. “The main thing is the 
time restraint,” says Olsen. 
She emphasizes this point 
at the first meeting with 
the participants, suggesting 
that anyone whose com- 
mitments would force them 
to miss many rehearsals 
should probably not get 
involved. 

Finding a play with at least 
10 characters and absorbing 

enough to sustain the students’ 
interest over eight months is 
not an easy task. The first 
year, after spending the sum- 
mer reading innumerable 
plays, Olsen selected Agatha 
Christie’s Witness for the 
Prosecution. “Il chose a light 
drama because | thought it 
would be easier to work on that than on 
a comedy,” says Olsen. 

For the second year, participants 
asked for a comedy. Olsen selected La 
Déprime, a play about the various peo- 
ple and happenings at the Montreal Bus 
Terminal. This play called for 52 
characters, but since some were only 
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walk-on parts with one or two lines 12 
people could play all the roles. 

Webber, who performed in both pro- 
ductions, found the comedy as enjoy- 
able an experience as the drama, 


Sa eA 


Putting on a production 
is a lot of hard work 
for both the cast 

and the director. 


‘mainly because of Olsen. Although she 
jas no theatre experience, Olsen com- 
dines enthusiasm with teaching ability. 
Webber says, “Jenifer is just an excel- 
ent director. She keeps us going, keeps 
's working, keeps our interest up and 
tives us the shots when we need them, 
yut no matter how bad we were, and 
ve were bad at times, she always gave 
is encouragement.” 


Selecting La Déprime, a play contain- 
ing popular French dialogue, had some 
unexpected benefits, according to 
writer Marianne Spaull. “We all agreed 
that it definitely made it easier to 
understand the people on the elevators 


because they tend to use a lot of. 


expressions you don’t learn in language 
training.” 

Like others in the production, Spaull 
found the experience much more 
rewarding than regular classes. 

“At the end you really do have a 
sense of having accomplished some- 
thing. You’re doing something a little 
more visible.” 

By the time the cast gave the last of 
its two matinee and two evening shows 
in May over 600 people had seen the 
play and had given the cast standing 
ovations. Statistics Canada officially 
recognized the value of the project by 
awarding Olsen a merit award given 
out each year for the originality of a 
project and the impact it has. 

For 1994 Olsen hopes to present 
another comedy. If enough other gov- 
ernment departments and agencies 
copy the idea, Olsen says, “Maybe, one 
day. we’ll have festivals between the 
departments.” The enthusiastic 
response of the participants and the 
many cast members who plan to return 
for another year confirm the success of 
learning French through theatre. @ 
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SERVICES 


he Department of National 

Defence and the Canadian Armed 
Forces accord the same language rights 
to the families of service members as 
they do to the men and women who are 
in uniform. 

In regions designated bilingual, this, 
of course, ensures bilingual services for 
their spouses and children. If the family 
has to consult a social worker, for 
example, the Armed Forces are com- 
mitted to providing this service in the 
language of choice at a bilingual base. 

If the same family suddenly finds 
itself at a base designated unilingual, it 
loses this right. It can rely only on the 
good will of base commanders to obtain 
certain services in the language of its 
choice. 

CFB Valcartier near Quebec, for 
example, is designated unilingual 
French. There are approximately 4,600 
Regular Force members at the Base, 
some 10% of whom list English as their 
mother tongue. According to a study 
carried out in the spring by the Office 
of the Commissioner of Official Lan- 
guages, the bilingual capacity of the 
great majority of services is very good, 
but bilingual documents are rare and 
the Base newspaper at Valcartier is 
unilingual French. 

If the wife of an English-speaking 
service member wished to obtain an 


* Gilles Laframboise is a freelance journalist. 
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Canadian Forces Base at Valcartier 


English version of the procedure to fol- 
low in case of fire, for example, she 
would have to rely on the good will of 
the military authorities. Her “right” to 
an English document is not recognized 
by the Armed Forces because her hus- 
band is posted to a unilingual French 
base. 

The families of French-speaking sery- 
ice members experience similar treat- 
ment at unilingual English bases, the 


Office of the Commissioner reports. At 
Esquimalt, British Columbia, the Mar- 
itime Command Base is unilingual Eng- 
lish. It has some 3,000 members, !4% 
of whom have French as their first offi- 
cial language. 

Francophone families may have 
access to some services in French, but 
social services, day-care services, the 
library, the community centre, the base 
newspaper and the base exchange 
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provide service in English only, accord- 
ing to the Office’s investigation. 


A moral obligation 

The Director of Official Languages for 
the Department of National Defence, 
Jacques Magny, confirms that the 
Department and the Armed Forces “do 
not recognize a legal obligation, but 
rather a moral obligation, to provide 
bilingual services to the families of 
service members.” 

In a recent interview with Language 
and Society Magny pointed out that the 
families are regarded as members of the 
general public. It follows that, regard- 
less of their number or percentage at a 
unilingual (English or French) base, 
these families cannot take advantage of 
the rights accorded to employees of the 
Armed Forces; that is, they must forego 
bilingual services at a unilingual base. 

This does not mean that bases desig- 
nated unilingual provide no bilingual 


“While it is not 

the primary mission 
of the Armed Forces 
to provide services 
to the families 

of service members, 
we nevertheless 
recognize that 

these families are 
placed in a very 
special situation.”’ 


Services, according to Jacques Magny. 
“In fact,” he remarks, “we feel that we 
still have a moral obligation towards 
the family.” 

Accordingly, each base tries to do 
What it can when it comes to serving 
the members of a family belonging to 
the official language minority. “When 
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Canadian Forces Base at Esquimalt 


we have to hire civilians at a base in the 
West,” Magny explains, “we make an 
effort to find bilingual civilians, but we 
cannot make that a requirement.” 

He adds that “while it is not the pri- 
mary mission of the Armed Forces to 
provide services to the families of serv- 
ice members, we nevertheless recognize 
that these families are placed in a very 
special situation.” 

To broaden the range of services 
available in both languages the Depart- 
ment of National Defence plans to 
exploit new technology. “Even if we 
were obliged to make all our services 
bilingual, we could not do so because 
of our limited resources,” Magny says, 
“so it is worthwhile to see how we can 
use the new technologies to go for- 
ward.” 

He gives as an example a centralized 
information service that would be 
accessible everywhere in Canada and 
would not be too expensive to use. The 


family of a French-speaking service 
member in British Columbia, for exam- 
ple, might dial a toll-free number in that 
province to obtain information from a 
clerk who would answer from CFB 
Valcartier. 


A different approach 
For its part, the Office of the Commis- 
sioner hopes that the problem is not 
solved in this way, on a piecemeal 
basis, one unit at a time. At the conclu- 
sion of the language audit conducted 
this year it was recommended that the 
Department of National Defence and 
the Armed Forces recast their official 
languages policy so as to consider sery- 
ices provided to family members as 
services provided to the public. 
Families would then be able to take 
advantage of real rights instead of mak- 
ing do with arbitrary treatment that dif- 
fers in various parts of the country. & 


(Our translation) 
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CARL COSMAN* 


ENGLISH-FRENCH BILINGUALISM IN CANADA 


3,724,507 


4,400,029 
2,890,154 


he bilingual nature of Canada 

depends not only on the presence of 
Anglophones and Francophones in the 
country, but on the ability of our citizens to 
talk to one another and to work together. 


Although Canada’s language policy is essentially about pro- 
viding federal government services in the appropriate lan- 
guage, more and more Canadians have come to value the 
benefits of knowing a second language. Today, in all sectors 
of society, Canadians are more able to communicate with 
each other, regardless of their language background. 

While some would argue that the growth of the percentage 
of bilinguals throughout the country over the past 20 years 
has been slow, the actual numbers are quite impressive. The 


* Carl Cosman is an analyst/research officer in OCOL’s Policy Branch. 
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number of bilinguals in Canada increased by about 50% 
frome LO tomo Ie 

The rate of bilingualism is growing in most provinces and 
in the territories; a relatively small decrease of 0.3% in 
bilingualism in Ontario can be explained by high immigra- 
tion during the period 1986-1991. : 

Understandably, the Francophone communities across the 
country are the most bilingual. Nova Scotia Francophones 
have the highest rate, 91.6% having a knowledge of both 
English and French. In Quebec 31.3% of Francophones are 
bilingual. Just under 40% of the Francophone population in 
Canada ts bilingual. 

Quebec English-speakers are the most bilingual of Cana- 
dian Anglophones, at 58.4%. Outside Quebec the Anglo- 
phone community in New Brunswick is the most bilingual 


BILINGUALISM OF THE MAJORITY COMPARED 
TO THE SIZE OF THE MINORITY POPULATION 


Ecce Bilingual majority 


Minority population 


NEWFOUNDLAND 2.8% ee 


0.5% 
PRINCE 6.4% Bee 
EDWARD ISLAND 4.1% 
NOVA SCOTIA 4.7% eae 
4.0% 


NEW BRUNSWICK _ 12.0% Ree ed 
33.9% 


QUEBEC 31.3% See 


13.3% 
ONTARIO 7.5% isd 
5.1% 
MANITOBA 5.8% ree 
4.4% 
SASKATCHEWAN 3.9% ee 
2.0% 
ALBERTA 4% | ae 
2.1% 
BRITISH 5.1% Hee 
COLUMBIA 1.5% 


Note: All statistics courtesy Statistics Canada. 
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at 12% and just over 8% of the Anglophone population of 


Canada is bilingual. 

In all provinces except New Brunswick the bilingual 
majority population outnumbers the total minority 
population. 

More and more of Canada’s youth are embracing the idea 
of learning a second language. The numbers speak for 
themselves. 

Over the last decade the rate of bilingualism among 
teenagers (15-19 year-olds) remained stable or rose in 
all provinces and territories. In every case there was a sig- 
nificant increase in the absolute numbers. In New- 
foundland and Prince Edward Island the increase was 
more than 100%. Among young adults (20-24 year-olds) 
the rate remained stable or increased for all. provinces 
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over the same 10-year period, except in Alberta and the two 
territories. 

Overall, the growth in the number of bilingual youth over 
the last 10 years is impressive. What motivates the se young 
people? Some learn English or French to improve their 
marketability in an increasingly international workforce. 
while others learn just for the joy of exploring another cul- 
ture. Some feel it improves their ability to understand, serve 
and unify Canada. Whatever the reason, the fact remains 
that Canada’s younger generation continues to see the bene- 
fits of learning a second language. 

While few would contend that a knowledge of both our 
official languages is a panacea, being able to talk to our 
neighbours certainly breaks down barriers and helps foster 
greater understanding. 


PERCENTAGE OF BILINGUAL TEENAGERS, 
1981 AND 1991 


ANADA 


22.7% 


IEWFOUNDLAND 4.2% am 
8.5% 


= a 


DWARD ISLAND 19.8% 


OVA SCOTIA 
15.6% 
EW BRUNSWick 29.2% | 
44.9% 
PipEc er 
40.0% 
\TARIO = 
19.1% 
ANITOBA 0.9% | 
16.3% 
\SKATCHEWAN _ 5.7% ae 
8.0% 
BERTA 3.0% | a 
12.6% 
ITISH 8.5% | 
LUMBIA 13.6% 
ins) | 
11.3% 
RTHWEST 3.3% | 
RRITORIES 5.3% 


BILINGUALISM OF CANADIAN YOUTH 
(15-24 YEAR-OLDS), 1981 AND 1991 


1991 | | 


CANADA 
22.7% 


NEWFOUNDLAND 5.60% | 
6.80% 


PRINCE 3.95% | ay 


EDWARD ISLAND 16.25% 


NOVA SCOTIA 


| | 
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13.90% 
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40.95% | | 
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44.55% | | 

oraRO 435 | is 
16.80% | 

MANITOBA 0.50% | ae | 
13.00% 

SASKATCHEWAN 5-55% | IE 
6.85% 

ALBERTA 3.35% | ay ees 
10.30% | 
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TERRITORIES 4.95% 
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CANADIAN IMMERSION: 


Alive and well 


and working in Finland 


KATHRYN MANZER* 


aasa is a lively, attractive city of 

53,000 people on the west coast of 
Finland. It is located at the narrowest point 
on the Gulf of Bothnia, the body of water 
which divides Finland and Sweden. This 
makes the city an important link between 
the two countries and explains in part why, 
with Swedish substituted for French as the 
immersion language, Vaasa has become a 
hotbed of Canadian immersion. 

It is not surprising that Finland should 
have looked to Canada for language- 
teaching models. The two countries have 
as much in common in their national 
language policies as they do in their 
winter weather. Although Finland’s 
300,000 native Swedish speakers amount 
to only 6.4% of the country’s five million 
inhabitants, Finnish and Swedish have 
equal status as Finland’s official lan- 
guages. Public services are offered in 
Finnish and Swedish in areas where the 
Swedish minority accounts for at least 8% 
of the population. When more than a 
given number of students speak the 
minority language an education in that 
language is guaranteed to them. All 
Finnish-speaking children in “regular” 
school programs begin to learn Swedish 
at 13 or younger. 


* Kathryn Manzer is Immediate Past 
President of Canadian Parents for French. 
She participated in a two-day immersion 
seminar in Vaasa, Finland, in May 1993. 
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Nor is it surprising that it was a research 
group from the University of Vaasa who 
imported Canadian immersion. Finland’s 
Swedish-speaking population is concen- 
trated in urban areas and in communities 
along the west coast. Vaasa, positioned at 
the edge of an archipelago so crowded 
with islands that one can almost walk to 
Sweden, has, at 27%, a much larger pro- 
portion of Swedish speakers than does the 
country as a whole. 

Immersion began in Vaasa in 1987 and 
followed the most successful and popular 
of the Canadian models: Finnish-speaking 
children begin total immersion in 
Swedish in kindergarten at six years old. 

Entering an immersion classroom in 
Vaasa is so much like visiting a Canadian 
immersion class that it is a continuing 
surprise to see Swedish rather than French 
on blackboards and at seat work. The teach- 
ers exude energy and enthusiasm and the 
classrooms have a feeling of vitality. Walls 
are vividly adorned with the children’s pro- 
jects — bright blue puppets in one class- 
room, a multi-coloured dragon in another — 
and the atmosphere is busy, productive and 
friendly. 

The University of Vaasa Continuing Edu- 
cation Centre has primary responsibility for 
training Finland’s immersion teachers. 
Training involves a one-and-a-half-year 
course on first- and second-language acqui- 
sition, immersion methodology and orien- 
tation to bilingualism and a bilingual 
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Jaana Jakobsén’s grade one immersion class 


society. Short courses on specific aspects 
of immersion teaching are also offered. 

Twice a year the continuing Education 
Centre presents a two-day international 
seminar On immersion issues. Canadians 
have been peripherally involved in 
teacher training in Finland both as 
resource people at these semi-annual 
seminars and as individual mentors. In 
1990 Vaasa immersion teacher Marita 
Heikkinen spent 10 days in Ottawa visit- 
ing immersion classrooms and talking to 
teachers and administrators under the 
guidance of now-retired Carleton School 
Board principal Spencer Stanutz. Marita 
observed the variety of programs (partial, 
early, late), schools (immersion centres 
and dual-track schools) and age groups 
that the Board offers. She returned to 
Vaasa with new insights and ideas; her 
only disappointment was the lack of time 
to share her Canadian experiences and 
observations fully with colleagues. 

The lead immersion classes in Vaasa, 
like those in Canada, have been the sub-) 
jects of extensive research. When Vaasa’s | 
| 
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lead class was taken on an outing to the 
theatre one little girl looked around with 
interest when spotlights came on at the 
beginning of the production. “Oh!” she 
said, “The researchers are here, too!” 

There are Canadian connections to many 
of the immersion studies undertaken by 
University of Vaasa Professor Christer 
Laurén’s research group. Researcher Siv 
Bjorklund did not find even the temporary 
learning lag behind other students identi- 
fied by Canadian researchers. 

Researcher Riitta Gustavsson has pat- 
terned her work on that of Canadian 
researchers Sandra Weber and Claudette 
Tardif, using the Canadians’ “shy four- 
year-old puppet who doesn’t understand 
the immersion language” to test six-year- 
olds’ second-language listening and 
speaking skills. The puppet solicits advice 
from the children on understanding and 
speaking Swedish. 

Student researcher Hanna 
Pensas has written her 
undergraduate thesis on atti- 
tudes towards immersion in 
Finland’s press from 1986 
to 1992. Her research was 
based solely on letters to the 
editor in national and 
regional newspapers, in 
which she found an interest- 
ing pattern. The introduc- 
tion of immersion and 
every expansion thereafter 
generated negative letters 
which, in turn, inspired pro- 
immersion responses. The 
negative letters disappeared 
between program expan- 
sions. The exchange of let- 
ters included frequent contributions from a 
small anti-bilingualism group. Many of 
their pronouncements would sound familiar 
to Canadians: “This is a new way to make 
Finnish-speaking children Swedish” and 
“Why prevent Finnish children from learn- 
ing their own beautiful language?” 

It is uncommon in Finland for parents to 
be actively involved in their children’s 
schooling, but parents have played an 
important part in the development of 
mmersion in Vaasa. They, as well as 
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researchers and teachers, 
have been in contact with 
Canadian Parents for 
French since the very early 
days of Finnish immersion 
and have benefited from the 
Vaasa researchers’ organi- 
zational membership in 
CPF. The CPF influence is 
apparent in brochures and 
other information as well as 


in Vaasa’s emphasis on 
parental involvement. 
Vaasa parents have used 
CPF local groups as models 
in forming their own asso- 
ciation but have modified the Canadian 
example to meet their own circumstances. 
The Vaasa Immersion Society has a slightly 
different membership base — the group has 
a larger proportion of education and 


Britt Kaskela-Nortamo’s grade two immersion class 


researchers among its active members — 
and its immersion-only mandate is less 
inclusive, but its members’ objectives for 
their children and their commitment to 
achieving those objectives are very much 
in accord with those of CPF members. 
The Vaasa Immersion Society spring pic- 
nic was reminiscent of CPF outings: a cot- 
tage, a lake, ball hockey, food (Finnish 
sausages are better than Canadian hot 
dogs!) and lots of immersion children and 
their pre-immersion siblings. The happy 


Immersion Parents Panel at Vaasa seminar. 

Left to right : Elsa Kangas, Esbo; Tuula Huhta, Kokkola; 
Pekka Nyman, Vaasa; Eeva-Kaarina Aaltonen, Pietarsaari; 
Pirkko Nuolijérvi, Helsinki. 


confusion was interrupted for an hour of 
immersion questions and answers in the 
large lounge area of the cottage. Questions 
about Canada were interesting and varied: 
What is the distribution of English and 
French in Canada? How do you choose the 
best location for an immersion program? 
The program here is doing so well, but 
what traps lie ahead? What are the advan- 
tages of forming a national organization? 

This last question is one which Vaasa 
parents have been considering very seri- 
ously. For three years Vaasa was the only 
city in Finland with immersion but Helsin- 
ki and three of its satellite cities have intro- 
duced programs since 1990, as have Turku 
and two coastal towns north of Vaasa. The 
final session of this spring’s two-day semi- 
nar was a panel discussion on “The Role 
of Parents in Immersion”, with parents 
from five immersion communities as pan- 
elists. The discussion dealt with the gener- 
al need for parental support for teachers 
and with community-specific concerns and 
initiatives, but circled back repeatedly to 
the possibility of forming a national orga- 
nization. Opinions ranged from the tenta- 
tively supportive to the very enthusiastic 
and there was general agreement that a 
meeting should be held within the next few 
months to pursue the subject. 

Canadian immersion has been valuable 
and successful in the Finnish context. It 
would also be gratifying to export to Fin- 
land the Canadian concept and frame- 
work of a national parents’s organization 
to support the immersion venture. & 
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t may be too late to apply 
modern management tech- 
niques to solving the 
language problems encoun- 
» tered at the Tower of Babel, 
though we are given to believe that 
some organizations wouldn’t balk at the 
prospect. This, at least, is what may be 
surmised from the results of a fax poll 
conducted last March by the magazine 
Communication World, published in 


* Georges Rochon is an Ottawa freelance writer 
and editor. 
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San Francisco by the International 
Association of Business Communi- 
cators. Findings indicate that major 
organizations worldwide are design- 
ing their communications activities 
to meet the needs of a multilingual 
environment. 

Though pollsters recognize their 
study is not scientific in nature, they 
nonetheless make some enlightening 
observations which relate strongly 
to a major trend of our time, namely 
globalization. Briefly stated, of the 
34 organizations consulted (21 of 
which have headquarters in the United 
States, seven in Canada and one each 


in Denmark, France, Japan, Mexico, 
Spain and South Africa), over the 
past year 64% had used the services 
of translators or interpreters and 12% 
had purchased translation or inter- 
pretation software. Half the respondents 
stated that their organization had adapt- 
ed its documents to accommodate 
the use of more than one language over 
the previous year and others had done 
so previously. Over half the organi- 
zations provided language training. 
to their staff. Thirty-nine per cent. 
provided English-language training. 
and 33% offered French classes. Lan- 
guage training was also provided in. 
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Spanish (27%), German (15%), Danish 
(6%), Italian (6%), Japanese (6%), 
Chinese (3%), Dutch (3%) and Por- 
tuguese (3%). Seventy-nine per cent of 
respondents confirmed that English 
was the most frequently used language 
at headquarters and 27% stated that 
French was also used, followed by the 
other languages mentioned. For exter- 
nal communications, 24% of organiza- 
tions used two languages other than 
those commonly spoken at headquar- 
ters. Astoundingly, just as many stated 
they used over five other languages in 
their external communications. 

A need to manage communications 
functions had caused over a third of the 
organizations to designate one or more 
languages as official, either English 
or English and one or more other 
languages. A majority of organizations 
taking this direction recognized a 
second official language in addition 
to English. This is the case of the 
seven organizations headquartered in 
Canada and of the South African orga- 
nization. The other organizations used 
English as an official language, 
although the concept of an official lan- 
guage was given various definitions. 
Far more organizations developed style 
and design guides than recognized offi- 
cial languages. 

In a similar vein, the Commissioner 
of Official Languages dealt with 
the correlation between competi- 
tiveness and language proficiency 
in Part II of his 1992 Annual Report. 
The Report highlighted initiatives 
underway in Europe, Australia and 
Japan, among other areas, to make 
the linguistic content of school curricu- 
la one of the underpinnings of success- 
ful business and demonstrated that 
conditions were particularly favourable 
to similar initiatives in Canada. The 
Commissioner supported statements 
made by the Steering Group on Pros- 
perity, for whom the language and cul- 
tural content of school curricula is 
critical to economic prosperity. 
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n The Songlines Bruce Chatwin 
ee that the Aboriginal popula- 
tions of Australia sing their universe 
into existence.! Each hill, each outcrop- 
ping of rock has its name and its own 
story. Language and landscape are one. 
Culture, oral literature and tradition 
reside simultaneously in the song, the 
word, and are inscribed in the geo- 
graphic features of the countryside and 
in the memory and hearts of the people. 

When Rousseau recounted the 
coming-to-life of the sculpture 
Pygmalion, he described simultaneous- 
ly the birth of language and human 
identity, the distinction between Self 
and Other.? The discovery of self was 
an oral venture, and the ego (1) was the 
first to bear a name. Language and 
identity are in this vision inseparable 
and interdependent, the self requiring a 
name to distinguish or confirm its iden- 
tity. Gide, in his Symphonie pastorale, 
describes colour to a blind person by 


* Roseann Runte is Principal of Glendon College 
of York University, Toronto. 


evoking a symphony.3 Similarly, lan- 
guage can be described as a series of 
words or notes. The literary text can be 
a concerto or a rock opera. 


In France there is a place called Vimy 
Ridge. It is a First World War battle 
site where many brave Canadian sol- 
diers lost their lives. “Vimy Ridge” 
evokes the entire history of a war and 
of a generation. The word has a signifi- 


it 


cance much greater than the simple site 
would evoke today in someone who 
has no knowledge of history. 

Language is much more than words. 


It is meaning. It is a reflection of our 
heritage, traditions and scientific knowl- 


edge, of our sentiments and our souls, 
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our culture. Already in the eighteenth 
century, the Encyclopédie defined 
language as the totality of all national 
customs and usages employed to 
express thought and com- 


municate ideas.4 It is 
impossible to separate 
language from culture, 
just as it is impossible to 
separate grammar from 
language. 

I feel the same way 
about divorcing literature 
from language. Alfred 
North Whitehead said, 
“It is in literature that 
the concrete outlook of 
the humanities receives 
its expression. ’> Language 
exists, it is to be spoken, 
sung and heard. It is to 
be written and read. It 
is newspaper texts and 
novels. Language is nursery rhymes 
and poetry. It is all of these forms 
of expression, and without them our 
lives are impoverished. Voltaire said 
that the greatest accomplishments of 
civilization are its artistic creations. 


Moliere 


Like Shelley’s Ozymandias, our great 
constructions will eventually return 
to dust, but our words will live on in 
the minds of generations to come, at 
least occasionally! We all recall Abra- 
ham Lincoln, who wrote his famous 
Gettysburg Address on a brown paper 
wrapper on the train, stating an inno- 
cent untruth: “The world will little 
note, nor long remember, what we say 
here.” Words can lasi a long, long time 
indeed! 

In another text, /n Patagonia, Bruce 
Chatwin describes indigenous people 
in South America. They define the 


Language is more 


than putting words together. 


It is a whole 
philosophy of life, 
a way of seeing 


the universe, of thinking. 


entire universe by their surroundings. 
Having no experience of any external 
life, they have developed an intricate 
language which one cannot learn unless 
one understands their logic and their 
legends.® By the same token, I recently 
spent a week in an Inuit camp. The 
Inuit have dozens of words for snow. 
These words describe not only the size 
and density of the crystals but refer 
also to specific events or ancient tales 
and wisdom for survival. I was remind- 
ed of people who still recall the hurri- 
cane of 1954 or the snowstorm of 1929. 
These experiences become part of the 
vocabulary against which all winds 
and all snowfall are measured. Our 
students should know literature not 


only to avoid answering the question, 
“How do you like Chateaubriand?” 
with “medium rare”, but to offer 
them the richest possible linguistic 
experience. 

Language is more than putting words 
together. It is a whole philosophy of life, 
a way of seeing the universe, of think- 
ing. If we successfully possess this other 
way of seeing and thinking, then we 
have truly mastered a second language. 
This different Weltanschauung comes 
only from much reading of words in 
the second language and it becomes 
a skill which enables us to enter anoth- 
er’s thought patterns. It 
allows us, for instance, to 
become consummate 
negotiators. We can see 
and understand how others 
think and comprehend their 
logic. In this fashion, 
we can conceive of more 
than one way to achieve 
our goals and to achieve 
understanding. 

The Latin etymons of livre 
and libre are homonyms 
(liber), and knowledge is 
indeed, more than ever, free- 
dom (liberty). 

At a recent conference | 
organized in French by 
American scholars on the 
question of the core curriculum, the by 
now over-debated issue of the canon, 
of what we should really be teaching, — 
the European scholars averred that this — 
issue does not exist in Europe.” They 
explained that, contrary to North Amer- 
ican ways, Europeans are being educat- 
ed for life, not for jobs, and that 
reading is part of their education and 
culture. Europeans will continue to 
read after completing their formal 
schooling, whereas North Americans 
will not. Possessors of a video culture, 
North Americans, they hinted, are 
allowing television to replace the print- 
ed word, a significant linguistic loss 
and an eventual handicap for individu- 
als as well as for nations. The choice of 
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what our students read becomes critical, 
the French said, as our students may 
never read again after graduation. These 
sad comments infuriated me. I found 
them totally unjustified. I had splendid 
teachers who inspired me to read and to 
write. However, the remarks cited do 
rejoin the question under discussion. If 
we divorce reading from speaking, lit- 
erature from language, will we indeed 
produce a nation of culturally deprived 
individuals? Our former students may 
be able to read a menu but not ever be 
capable of enjoying Astérix because of 
its literary and cultural references. 
Robert Maynard Hutchins, 
deploring the reluctance of 
colleges to train people to 
think, asked, “Are we edu- 
cating our children for the 
wrong future?”’8 Since we 
will never know the future 
(until it is too late), I think 
the far better question 
is, “Are we truly educat- 
ing our children?” For me, 
this signifies under- 
standing literature and 
using language to enjoy 
the full gamut of cultural 
symphonies. 

In the days when North 
America was divided into 
colonies, wealth was 
determined by the possession of land 
rich in natural resources which could 
be exported. Later, wealth and power 
were the domain of those who had 
access to and control over trade routes. 
Industrial centres sprang up along the 
paths between mines, rivers and ports, 
between the great forests of the West 
and the coast, between the grain fields 
and the rail centres. Chicago and 
Calgary grew up alongside the cattle 
yards and rail lines. 

Today we are living in a post-indus- 
rial age and wealth and power belong 
0 those who possess knowledge/infor- 
nation and the ability to communicate 
t. It matters little whether one lives in 
foronto or Timbuctu, Vancouver or 
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Pond Inlet. With computers, faxes and 
ever developing means of communica- 
tion one’s home can be one’s office 
and one can choose to live anywhere. 
Yet, despite all this technological 
progress, there has been no sign that a 
universal language will develop. 
Indeed, languages remain firmly 
entrenched in the identity of peoples 
everywhere. Thus, there will always be 
a need for us to hone our linguistic 
skills, and with the proliferation of 
computing resources it is ever more 
evident that we can be part of the Infor- 
mation Age wherever we reside. 


If we divorce reading 
from speaking, 


literature from language, 
will we indeed produce a nation 


of culturally deprived 
individuals? 


Knowledge and communication will be 
the commodities of value in the future. 
Those who can read and understand a 
text and who can express themselves 
clearly, succinctly, in a language rich in 
the metaphors of the people, who will 
in turn be persuaded by the text, will be 
our future leaders. 

In recent times many linguistics grad- 
uates have found rewarding careers in 
the area of software creation and the 
composition of instructions. The skills 
the students gain in analysing language 
are most useful in mastering the tech- 
niques of making machines “talk” 
and in translating our needs into a 
series of commands comprehensible to 
a piece of machinery. The language 


required for these machines is highly 
sophisticated and culturally charged 
Even machine viruses bear the names 
of Renaissance artists. The creation of 


a program is a literate 
composition and the better 
structured for a knowledge 
of rhetorical devices 
and cultural and literary 
matters. 

However, going beyond 
the merely monetary argu- 
ment for studying language 
and literature, | would like 
to recall the 
the enjoyment and the 
pleasure which come fri 
the possession of a ri 
and varied culture. Too 
often we tend 
how important it is for our 
students to possess 
background. It is necessary 
to prove false the accusation that North 
Americans use language only to read 
TV Guide. If our students enjoy reading 
in our classes, they will continue to 
seek to repeat the experience. Literary 
pursuits are also necessary to offer a 


on-essential, 


Shakespeare 
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common cultural ground on which to 


exchange with others. 

Janet K. Swaffar said, concerning 
second-language acquisition, that 
“research supports the findings of cog- 


The only 
horizons 
which can 
be broadened 
are In our minds. 


nitive psychologists for first-language 
learners: students acquire greater 
language proficiency when they study 
subject matter presented in the second 
language per se.” The growth of 
the programs in Canada where Anglo- 
phones take all of their courses 
in French and Francophones in English 
bears witness to the success of this 
concept. Studying literature is a 


Cervantes 


way of using the language, of making 
it alive and lively, and of helping the 
students become really proficient. 

In past centuries humankind had new 
continents to explore and ever expand- 
ing horizons. Even in the recent past 
we had the dream of space to offset the 
limitations of our crowded planet. 
Today there are no new lands on Earth 
to be discovered. Space appears more 
often to be a nightmare, certainly not 
accessible during our lifetimes. The 
only horizons which can be broadened 
are in our minds. We have yet to elimi- 
nate the boundaries of our prejudices 
and traditional thought patterns. 

It is my hope that future generations 
who will have been able to study 
Descartes in French and Hume in English 
will discover new ideas, new patterns of 
thought, making life on this planet more 
satisfactory and stimulating. 

We all have an important role to play 
in this future and, to put it simply, in 
educating our students to think through 
understanding literature. And, certain- 
ly, literature will help us all understand 
each other! Undoubtedly, that’s the 
write stuff. 


98.6% of 
all 
Canadians 
speak 
either 


English 


or 
French. 
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CHARLES HAINES* 


The Oxford Companion to the English Language. 
Edited by Tom McArthur, Oxford University Press, New York, 1992. 


* Charles Haines teaches English at Carleton 
University, Ottawa. He reviews drama for the 
CBC and books for the Ottawa Citizen. 


he question is: Who will use this 
Companion? and why? Whom did 
the Oxford University Press people have 
in mind when they commissioned it? 
There is a lot of information in its 1184 
pages. There are articles on subjects as 
various as, for example, the great vowel 
shift, Malta, plagiarism and farce. Each 


article is signed — there are 96 contribu- 
tors — and inevitably some articles are 


better, even much be 
The two pages on Style 
of the University of Lor 
pages of Plain English 
McArthur, the editoi 


interesting. It is painful, thougl be 
told by a patronizing scholar that Ja 


Cartier is the “name of a well 
French explorer” (p. 186: even 
Canadian who might use this Compa 

in the first place must know that), and 
that Pascal was French (p. 251). Along 
the same line, it is not easy to understand 
why the volume would start its entry on 
New York with the information that New 
York is “A city and port...a major city of 
the US and the English-speaking 
world....” 

Some of the articles are too short and 
thin to be useful to virtually anyone: 
Lisp, Sign Language, Language Learn 
ing among them. Others are on s 
or about persons, that seem at bes 
place here: Gaeldom, Ambrose Bie 
Mary Wollstonecraft among these 
Bierce was a witty writer, but so was 
Evelyn Waugh, and Waugh’s not In. 
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Neither are Dashiell Hammett or Ray- 
mond Chandler. Mary Wollstonecraft 
was an intelligent and influential person, 
but so was, equally, Elizabeth Gaskell, 
and she’s not in. Probably in a com- 
pendium on language, as opposed to lit- 
erature, none has a place. 

Editor McArthur has tried — his effort 
is almost obvious — not to be dated or 
stuffy. He has regularly let go by the 
word “negative” in its now blanket sense 
of “unwelcome”, “displeasing”. He has 
included long articles on computing and 
computer usage; he has separate entries 
on, for example, Electronic Mail, Mouse, 
Menu. He was not able, though, to 
underline his with-it-ness by soliciting or 
approving a long and scholarly piece on 
the four-letter word: 3/, of a column is all 
that is here on the subject, with no sepa- 
rate entry for the ubiquitous F-word 
where one might perhaps have found, 
authoritatively recorded, its etymology. 
Inevitably, a number of the articles here 
will go quickly out of date, particularly 
those on computers and language-and- 
technology. Interestingly in this 
connection, the otherwise well-done 
entry on Book (by William W. Barker of 
Memorial University) fails to mention 
the development of the railway as a 
19th-century technological/ scientific 
force of the greatest possible importance 
for books and therefore for language. 

The Companion is troubled also by the 
question of social class, as class ties in 
with educated use of language. “Upper 
class” and “lower class” are terms avoid- 
ed these days in much English-language 
publishing, and here too: “...accent... 
identifies the speaker as a member of the 
middle or upper classes....Because it is 
class-related, it is socially and politically 
controversial and can lead to embar- 
rassment when discussed” (p. 851). The 
article on U and Non-U English 
(by McArthur) is short and vague. The 
article, also by McArthur, on Good Eng- 
lish is even shorter. The Companion has 
been rooted in the descriptive and not the 
prescriptive camp. On p. 198, for exam- 
ple, “Whom did you nominate?” is 
designated formal, and “Who did 


you nominate?” more usual and not 
wrong. The Companion does not, inci- 
dentally, favour British English 
(BrE) over American English (AmB), 
does not sink, or rise, to an extended and 
enlarged tomayto/tomahto debate. 

Similarly, English-speaking Canadians 
are not encouraged here to favour either 
BrE or AmE, though the inevitable is 
recorded: “...CanE sounds very much 
more like AmE than like BrE” (p. 180). 
Canada is well served by the Companion 
— perhaps too well: there is an entry on 
Quebec (by the editor and Margery Fee, 
Queen’s University) that gives 36 lines 
to the Meech Lake Accord, bringing in 
Elijah Harper and Clyde Wells, which is 
perhaps a little much for a Companion to 
language. The Office of the Commis- 
sioner of Official Languages is men- 
tioned, and there is a 21-line entry, by 
McArthur, on the magazine in which this 
review is being published. Altogether, 
there are a dozen pages that touch direct- 
ly on Canada. In the Canadian Press 
entry Margery Fee unfortunately gives 
no history of the press in Canada. Leslie 
Monkman (Queen’s University) in Cana- 
dian Literature in English inexplicably 
mentions no playwrights; and the impli- 
cation is made on p. 181 (by Margery 
Fee) that all Torontonians say “Trawna” 
or “Toronna”, and all of us say 
“Oddawa’’. 

There are about 30 Oxford Compan- 
ions in print, and on a gaudy variety 
of subjects: chess, gardens, animal 
behaviour. The Oxford Companion to 
English Literature may still be the 
best of them all — through in the 
1985 Drabble revision of it Lampman, 
Gallant, and Frye are out, Carman, 
Atwood, Wilson Knight are in (Frye is in 
the language Companion and Knight is 
not). One wonders about the genesis of 
this English language Companion. Is it 
here because a Companion to the English 
Language is a genuine need, as is a 
Companion to theatre, film, music, paint- 
ing? or because Oxford University Press 
wants to expand what is probably a prof- 
itable line? In yesterday’s English, 
speaking of this Companion, who needs 


it? Experts will not be informed by much 
here, casual readers will perhaps not be 
profoundly interested in clause analysis, 
the link hyphen or cataphora. 

The Companion to the English Lan- 
guage is probably here for the language 
buff, the enthusiast now ready to move 
on from crossword puzzles and palin- 
drome creation; or else it is here as a sort 
of tribute to what is, unarguably, a mar- 
vellous, forceful, expressive medium. As 
a tribute only: the Companion does not 
say how English can be preserved, 
strengthened, improved. 

Troublesome as it may be to move the 
“u”? in and out of “colour” and “neigh- 
bour’; to remember that “shift” in New 
Zealand means “move”; to continue to 
section up Canada politically into ridings; 
different as the sound of speech in St. 
John’s is from the sound of Cockney, Edi- 
tor Tom McArthur (on p. 590) is probably 
right: “...the prognosis that one day AmE 
will become as distinct from BrE as Span- 
ish is from Italian does not appear at pre- 
sent to have much foundation.” @ 


THE TEXTURE 
OF CANADA 


A fabric is woven of many threads. 
Those of us who speak English 
and those of us who speak French 
— ourselves made up of many 
different elements — 
have joined together to weave 
a social fabric called Canada. 


Wearers of the emblem of the 
Office of the Commissioner 
of Official Languages are signifying 
their commitment to fostering 
the best possible human relations 
between the English-speaking 
and French-speaking components of 
Canada’s social fabric. 
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Yes, Virginia, 
there is a Santa Claus... 


That’s the good news. 


The bad news is that he’s only 
for children. 


Those of us who are no longer children 
(alas!) know that even the good things 
in life must be paid for. 


The question is: 
Are we getting value for money? 


When it comes to a widely misunderstood 
program such as Canada’s two-language policy, 
the argument is often obscured by misleading 
allegations about the cost to the taxpayer. They 
speak well for the imaginations of their authors, 
but not for their accuracy. 

Here is a basic fact. In 1992-93 “bilingualism” 
(stretching the term to include all possible 
expenses) was estimated to cost the federal tax- 
payer about 650 million dollars. 

That is a large sum of money, 
but it is nowhere near the year- 
ly billions opponents of “bilin- 
gualism” advance as the “true 


About 260 million dollars, or 
40%, are transfer payments to 
the provinces and territories for 
language programs, programs 
directly responsible for prepar- 
ing Canadian students for the 
future. Should this area of edu- 
cation be ignored completely? 
Or, should the federal govern- 
ment simply shrug off such 
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costs to other levels of government, disin- 
genuously claiming that way to have saved tax 
dollars? 

Oscar Wilde said that a cynic was someone 
who knew the cost of everything, and the value 
of nothing. When the cost of providing two- 
language services to Canadians is measured, we 
must evaluate the social costs of not being fair 
to all Canadians. In dealing with any social 
issue, you cannot separate the question of cost 
from the question of fairness. 

Yes, the Canadian two-language policy carries 
a price. Fairness carries a price. What would 
opponents of Canada’s two-language policy 
substitute for the fairness that allows the federal 
government to reach the largest possible number 
of Canadians — 98.6% — by using our two 
languages where it is necessary and feasible to 
do so? 

Mark Twain said that it isn’t what people 
don’t know that hurts them. It’s what they do 
know that isn’t so that does the harm. 


Victor C. Goldbloom 


She Commissioner and his SLO, wish you all the best 
for the holiday season and the new Yom: 
c c C 


SANTA CLAUS... 


in the language of your choice! 


GILLES LAFRAMBOISE* 


Who is the Canadian best known abroad? 


If you said Wayne Gretzky or Céline Dion, you would be quite wrong. 
It is Santa Claus, the legendary figure responsible for distributing gifts to children on Christmas Eve. 


A s everyone knows, this humble Cana- 
dian has set up his headquarters at 
the North Pole, at the very limit of a land 
of ice and snow. He comes down south 
only during the holiday season to visit his 
little friends and to hand out gifts to all 
those who have been good. 

This story is so well known that each 
year more than a million children all over 
the world write to Santa Claus, in Cana- 
da, so that he will not forget them on 
December 25. Naturally, the kindly old 
fellow and his elves call on some 10,000 
employees and former employees of 
Canada Post to answer the mountains of 
letters from five continents. 


In the language of your choice 
According to Canada Post’s Jim Phillips, 
“Santa Claus makes a point of answering 
children in the language of their choice.” 
When you are Santa Claus, that language 
might be one of the two official lan- 
guages, English and French, or Italian, 
Spanish, Portuguese, Polish, Russian, 
Hungarian, Vietnamese, Braille, German, 
Greek, Inuktitut, Japanese, Romanian, 
Czech or Lithuanian. Seventeen lan- 
guages in all! 

When Canada Post cannot find volun- 
teers within its ranks able to answer chil- 
dren in their own language it calls on the 
services of an elf from outside so as not 


to disappoint the foreign correspondent 
writing to the most famous inhabitant of 
our North Pole. 

Launched in Montreal in 1973, the 
Santa Claus letters program was extended 
across the country in 1983. This year, to 
mark the 10th anniversary of the national 
program, Canada Post has decided to 
publish a bilingual collection of some of 
the best letters received in 1992. 

According to Jim Phillips, the letters 
program supports the Crown corpora- 
tion’s efforts in the area of literacy, 
among others. Assigning Santa Claus his 
own postal code (HOH OHO) also pro- 
motes the use of proper addresses. 


How many letters will Santa Claus 
receive this year? That is difficult to 
answer Canada Post’s Phillips explains, 
because the reaction of children often 
depends on the moods of their elders. 

Thus, when Lithuania broke away from 
the former Soviet Union and children in 
the new country saw their first Santa 
Claus parade (in Toronto) on television, 
more than 15,000 letters from Lithuania 
reached Canada in a few weeks. 

“We have noticed that children living 
where war or political instability is ram- 
pant tend to confide more in Santa 
Claus,” Phillips says. “That was the case 
with children in the former East Germany 
a few years ago and in Sarajevo more 
recently.” 


More than one Santa Claus? 

Canada Post is not alone in coming to the 
aid of Santa Claus during the holiday sea- 
son. How would you expect him to 
respond to the hundreds of invitations that 
he receives? How can he sit enthroned in 
dozens of shopping centres at the same 
time? If he manages to do this, it is thanks 
to people like Henri Paquet. 

Thirty-three years ago the Montreal 
accountant founded the Association des 
Péres Noél de la province de Québec, not 
only to give Saint Nick a hand but also to) 
fill a niche ignored by many. The little’ 
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association is now part of the Service de 
promotion et de publicité de Montréal 
Inc., which includes a number of associa- 
tions and employs nearly a hundred peo- 
ple all year round. 

The group prepares exhibitions and pro- 
vides printed material, musicians and 
hosts. It also makes set decorations and 
kiosks, costumes, masks and wigs and 
“rents” figures such as Santa Claus, the 
Good Fairy, Asterix and Obelix, the Flint- 
stones, Yogi Bear and even the Ninja 
Turtles. 

“In a region like Montreal,” Paquet 
says, “you quickly realize that Santa 
Claus must be bilingual.” He has made 
bilingualism a condition of employment, 
just like height and weight. 

“It’s not up to the children to speak 
Santa Claus’ language, it’s up to Santa 
Claus to speak to children in their 
language,” he says. According to this 
expert everything happens in the first 
seconds. “If Santa Claus does not 
quickly recognize the child’s language,” 
Paquet explains, “the child becomes with- 
drawn and may begin to cry because 
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Dear Santa Claus 


This collection is available 
in many bookstores and 

at some postal outlets, 

or contact: 


The National Philatelic Centre 
Canada Post Corporation 
Station 1 


Antigonish, Nova Scotia 
B2G 2R8 


1-800-565-4362 


he does not understand.” Accordingly, 
the firms directed by Paquet also give 
“Santa Claus courses” to prevent unpleas- 
ant situations. 

In addition, so as not to disappoint his 
clientele, Paquet ensures that the Santa 
Claus he assigns to the shopping centre in 
an Italian neighbourhood of Montreal 
speaks French, English and Italian. In 
another neighbourhood, his Santa Claus 


Photo: Peter Walton/Superstock 


speaks French, English and Portuguese. 
“T even hired a black Santa Claus for the 
Haitian community in Montreal when 
they asked me to,” he adds. @ 


(Our translation) 


* Gilles Laframboise is a freelance writer. 


ice, had taken part in the eed 
connection with the study of biling! 
tions (BILCOM) in the late 197 


mission of Inquiry into Bilingual 7 it 
in Quebec. Mr. Miville-Deschénes’ 


The ninth BILCOM prize was awarded October 23 
at the 18th congress of the Association des gens 
de lair du Québec, held in Sainte-Foy. 
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proposal 


GILLES LAFRAMBOISE 


o more than five days after the 
Ne federal election, the group 
known as Dialogue Canada organized 
a national meeting to promote co- 
operation among all Canadians. 

According to Jeff Graham, president 
of the national organization, the election 
results should not be seen as discourag- 
ing. On the contrary, they confirm that it 
is urgent to break down the walls of 
misunderstanding that have developed 
between Canadians. “In our view, Cana- 
da’s problems arise in large part from a 
lack of communications between the 
various parts of the country,” Graham 
explains. 

In the opinion of the group he heads, 
most Canadians are still prepared to 
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reach a consensus in a spirit of mutual 
respect for differences. That is why Dia- 
logue Canada recently proposed that the 
federal political parties launch “a con- 
tinuing program to help Canadians to 
know and understand their country and 
each other to a greater degree.” 

According to Graham, “the time has 
come for all federal political parties to 
recognize the continuing responsibility 
of the federal government to sponsor 
non-partisan, objective programs of 
information and exchange, not to prose- 
lytize or convert the people, but to allow 
Canadians to make their political deci- 
sions and their contributions with a 
fuller understanding of each other and 
the nature of their society.” 


to combat ignorance 


The document given to the political 
parties states: “In a sense, it is a miracle 
that Canadians have worked relatively 
peacefully together without any consis- 
tent programs for explaining Canadians 
to Canadians — especially in the face of 
provincial control of education and 
American domination of the mass 
media.” 

Dialogue Canada believes that this 
may be explained by the fact that most 
Canadians were able to live their lives 
in their own isolated corners while rely- 
ing on major national projects and the 
political elites to promote their common 
interests. Today, however, trends are 
going in the opposite direction, as the 
federal election reminded us. 


6 


Language and Society | 


Ga 
nen {07707000 ¢ 


The agency cites as examples the 
changing trade patterns and government 
policies that have eroded the many link- 
ages traditionally provided by the 
media, means of transportation and 
common institutions. 

“Delinking,” according to the group’s 
document, “will be increased by the new 
American satellite TV transmissions.... 
-anadians will have even greater diffi- 
culty in seeing or hearing themselves, 
‘ven during national political, sports, 
tultural, or economic events.” 

It is disappointing to have to note here 
hat during the recent World Series 
“TV broadcast not only the images 
rom the American CBS network, but 

Iso the descriptions by that network’s 


commentators. Blue Jays’ fans, whether 
nationalists or not, had to resign them- 
selves to seeing their heroes through the 
good offices of an American network, 
even though half the games were played 
in the Skydome in Toronto. 


Knowing Canada 

Dialogue Canada notes that at present 
there is no “official and continuing” 
pan-Canadian program designed to help 
Canadians to know their society and 
become acquainted with one another. 

The “Knowing Canada” program 
would be designed to promote and 
administer federal government programs 
as well as support projects in the private 
sector. It would have two aims: to help 
Canadians learn more about Canada and 
its institutions and to assist the various 
elements that make up Canadian society 
to achieve better mutual understanding. 

The program would have two institu- 
tional divisions, one operating in the 
Canadian Heritage Department and the 
second serving as a funding agency to 
Support private initiatives. According to 
Dialogue Canada, these initiatives 
might include exchanges, contests, edu- 
cational projects and communications 
and media programs. 

The Canadian Heritage Department 
might be responsible for support for 
Canadian studies, research on the extent 
of Canadians’ knowledge of their coun- 
try and its institutions, the promotion of 
national symbols and events and the 
possible establishment of an association 
for young people. 

If Dialogue Canada’s initiative receives 
the endorsement of the new federal gov- 
ernment, the funding agency would be 
established as a Crown corporation 
reporting to Parliament. It would be inde- 
pendent and neutral, with a statutory 
funding base. 

The document given to the political 
parties several months before the elec- 
tion states: “[The] objectives would be 


to respond to initiatives from the pri- 
vate, voluntary and co-operative sectors 
on an independent, non-partisan basis.” 

In addition to funding projects, the 
agency, in co-operation with Canadian 
Heritage, would provide an ongoing 
assessment of Canadians’ knowledge of 
their society. 


“it is late 

to take action, 

but it is never too late 
if we want to solve 
once and for all 

the real problems 

that exist, problems 
arising from ignorance 
and misinformation.” 


Where will the money co 
In this era of “belt-tightening’ 

ing of such a program will raise | 
tions. Dialogue Canada proposes 

the budget for “Knowing Canada 
fixed as a percentage of the total am« 
spent on education in Canada. 

“We propose that funding be in the 
range of 0.05 per cent of the money 
Canada spends on education, yieldin; 
an investment of approximately $25 
million which would be split between 
[Canadian Heritage] and the Knowing 
Canada Funding Agency.’ 

For the president of Dialogue Canad: 
Jeff Graham, “it is late to take actio 
but it is never too late if we \ 
solve once and for all the real problems 
that exist, problems arising from igno- 
rance and misinformation.” & 

(Our translation) 
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DANIELE LETOCHA* 


phy, The italics are mine (1991), 

Nina Berberova recounts her literary 
discussions with Vladimir Nabokov. 
“Basically, for men like him, belonging 
to a particular nationality or language 
does not play an essential role,” she 
comments. In his case, and those of 
Strindberg, Wilde, Conrad and San- 
tayana — and I would add Julien Green 
and Jack Kerouac to her list — she sees 
“a new cultural phenomenon” emerg- 
ing: the fact that they sometimes, if not 
always, write in a language other than 
their own. She concludes: “For Kafka, 
Joyce, lonesco, Beckett, Jorge Luis 
Borges and Nabokov, the mother tongue 
has lost the narrowly national meaning 
that it had eighty or a hundred years 
ago.” 

But is this a loss or a gain? That 
depends on which end of the telescope 
one is looking through: that of the origi- 
nal or that of the adopted language. In a 
brilliant essay published in J7ime last 
spring, Pico Iyer, himself a voluntary 
exile, surveys the renaissance of English 
literature owed to writers on the periph- 
ery (especially Indians and West Indi- 
ans) for whom English is a second or 
third language. He draws attention to 
the novel richness, eloquence and 
colour of their writings and also illus- 
trates their forceful impact on British 
writers challenged by this unexpected 
eruption. 


] n her incisive and witty autobiogra- 


* Daniéle Letocha has published some 30 studies 
on Bodin, Machiavelli, La Boétie, Modrevius 
and others in connection with a theory of politi- 
cal modernism in the West. She is an associate 
professor in the Department of Philosophy of 
the University of Ottawa. She has taught in 
Quebec, Ontario and France. 


Should we conclude from this that, in 
our global village, the relationship of 
speakers to their mother tongue has now 
lost its special character? This, in my 
opinion, would be a mistake. For, while 
Berberova and Iyer have identified a 
major phenomenon, it is one that is still 
primarily a literary rather than an 
anthropological fact. This aesthetic 
development intrigues them precisely 
because it seems to violate the laws of 
our modern cultural history. Modernism 
is indeed the issue: was not Latin the 
vehicle for nearly all of the Middle 
Ages and the Renaissance? 


It would be naive 

to think that 

the degradation 

of the relationship 

to the mother tongue 
in Quebec is 

an absolutely unique 
and exceptional case. 


I will borrow from Fernand Dumont’s 
model to distinguish two registers here: 
first, that of the primary culture, com- 
mon and received as a cultural given, to 
which the mother tongue belongs and 
which roots us in a more or less coher- 
ent collective symbolic world; then, that 
of the second culture, constructed and 
personal, expressing the internal rup- 
tures and stresses characteristic of criti- 


THE ASSURANCE 


of intuition 


cal freedom. Literature, like any formal 
creation, belongs to the realm of the 
second culture, that of “cultivated” peo- 
ple, while the intuitive relationship to 
the mother tongue exists at the very 
foundation of the primary culture, as an 
anthropological given unifying the cul- 
tural field. The difference is clear: 
everyone has a mother tongue, but not 
everyone produces literary works. The 
relationship to the mother tongue never- 
theless has an effect (through complex 
mediations that may include a change of 
language) on access to the world of cre- 
ation. Two postulates govern my read- 
ing: first, in cultural matters, it is as 
difficult to preserve as to innovate; sec- 
ond, the pathologies of the mother 
tongue hinder the ability to create. 


The issue of quality 

The vitality of the mother tongue is not 
revealed by raw statistics. Expansion in 
this case is not necessarily evidence of 
health. I will discuss solely the qualita- 
tive aspect, during our own century, in 
order to make some personal observa- 
tions on the pathologies of the relation- 
ship to the mother tongue. Obviously, it 
is impossible for me to remove my pro- 
fessor’s spectacles, those of a professor 
teaching in French and English in a 
bilingual faculty. My half-glasses, how- 
ever, allow me to glimpse, by raising 
my eyes, something else in a different 
way. Let us steer clear, first of ali, of the 
illusion of a lost “golden age” to be 
restored. The solutions to our problems 
are to be found in the present, if they are 
to be found anywhere. 

I believe that our situation is unprece- 
dented in several respects. Never before 
has the state of the mother tongue of 
such a large segment of the population 


Language and Society | 


: 
ey 0 50) 


of the so-called advanced countries been 
known or measured. This is the result of 
longer and broader-based education. 
This means that we can no longer count 
on an educated elite transmitting to its 
children, through the family, specific 
linguistic abilities on which university 
education relied. Has public education 
teplaced these mechanisms? Can it do 
so? I do not believe that decreeing an 
additional hour of French per week in 
French schools, forbidding the use of 


Below a certain 
threshold of lexical 
mastery it is impossible 
to divine the meaning 
of an unknown term 
from the context, 
which is itself unclear. 


English in the schoolyard or issuing 
official terminological directives can 
eliminate permissiveness in the spoken 
or written language of a population. It 
was correct to say, in this specific and 
external sense, that it is unrealistic to 
legislate about people’s language. What, 
then, is the teacher to do who is 
assigned a class where most of the 
pupils have various mother tongues for- 
eign to the host school? The great 
migrations are also affecting Western 
Europe, and such cases occur frequently 
in Villeurbaine and Marseille, London 
ind Stuttgart. And what becomes of 
?rench, English and German children 
vhose mother tongue is the national 
anguage in these same classes? 

Clearly, it would be naive to think that 
he degradation of the relationship to the 
nother tongue in Quebec is an absolutely 
inique and exceptional case. My experi- 


ence with Anglophone undergraduate 
university students has convinced me of 
their profound and systemic linguistic 
deficiencies, although they take a differ- 
ent form from those of their French- 
speaking counterparts. These include 
problems in identifying levels of lan- 
guage and using anything but a very 
impoverished, familiar, oral style; in 
marking the importance of a word stylis- 
tically (instead of emphasizing it mechan- 
ically) and in understanding the meaning 
of “required” readings; finally, they seem 
incapable of doing anything more than 
assembling a haphazard collection of 
quotations related to the topic. I discov- 
ered how lost Anglophone students feel 
when I announced that there was no text- 
book in my course; in other words, they 
had to understand and take notes on lec- 
tures that they could not simply parrot 
back on an examination. I hear similar 
comments from my Italian, Belgian, 
French and Scottish colleagues. Concern 
about the poverty of the linguistic 
resources of students in their mother 
tongue has become widespread. And yet, 
I am well aware that most of ours have 
learned to master a new language: that of 
computers, in which they are competent 
and take pleasure. Can it be that the prob- 
lem is inherent in using a mother tongue? 


An old story? 

As early as 1917, Jules Fournier, a 
cousin of my grandmother, harshly criti- 
cized, in his two letters on “La langue 
francaise au Canada”, the work of the 
same title that Louvigny de Montigny (a 
cousin of my grandfather and a con- 
firmed pedant) had published the previ- 
ous year on the problems of our mother 
tongue and ways to rectify them. These 
were three in number: personal vigi- 
lance, the reading of great authors and 
practice in so-called self-correction 
exercises. The editorial writer Fournier 
fulminated against such naivete. In lan- 
guage worthy of Voltaire, he undertook 
to show that using one’s mother tongue 
is not like using a watch that runs well 
or poorly and whose mechanical parts 
can be changed as required. Fournier 


Started from the principle that we are 
here in the realm of being rather than 
the realm of having and that there are 
thresholds of linguistic awareness: it is 
necessary, he said, to have attained a 
certain threshold of quality in order to 
be aware of the problem. It is awareness 
of one’s self, of one’s honour and one’s 
“Tace” (the word then used to mean cul- 
ture) that is sick. Too quickly reducing 
the socio-linguistic aspect to the indi- 
vidual scale, he pleaded that the pres- 
ence of English, by itself, did not 
explain the linguistic carelessness and 
lack of concern of French Canadians. It 
was attitude that was important: the 
determination to take oneself in hand 
and exercise self-discipline, individually 
and then collectively. Bloatedness, 
spinelessness, laziness, sluggishness — 
these were the culprits. Fournier thus 
takes us to the anthropological side of 
the primary culture. He gives this cul- 
tural pathology a name: it is the sickness 
of the approximate. 


For the average student, 
the grammatical 
standard appears 
vaguely terroristic. 


What sickness? 

What exactly is this sickness? For one, 
like me, who is not a professional lin- 
guist, what are the symptoms of incom- 
petence in one’s mother tongue? Let us 
speak of the majority of Francophone 
students whom I know, in first year of 
university, and take first of all a descrip- 
tive approach to two types of problems 
lexical and syntactic. There is a deficien- 
cy, hesitation and impoverishment in the 
basic lexical function, that of naming the 
outside world to make it intelligible and 
tame it: a linguistic world that can be 


lived in through intuition. This active 
> 


carta teediae ee . 9 
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appropriation, when it succeeds, also 
tames the interior world so as to intro- 
duce into it, not order, but an order. 


The university 

has become 

a glorified 

secondary school. 

It fills in the gaps, 
reduces knowledge 

to a popular level and 
then washes its hands. 


The range of vocabulary observable in 
the classroom, in my office and in writ- 
ten work is very limited and usage is 
erroneous. Orally, the speakers give the 
impression of hesitating, of repeating 
themselves, of coming up against a wall. 
They switch words two or three times, as 
if speaking a second language. Frequent- 
ly, they abandon what they were saying 
and try to find emotional support by 
appealing to an imaginary intersubjectiv- 
ity: the familiar, “you know what I 
mean?” Communication is strained, dif- 
ficult, as soon as one can no longer rely 
on the fellow-feeling of companions. In 
short, the affective component becomes 
overloaded when lexical mastery is defi- 
cient. I am not speaking here of stylistic 
nuances. I am not concerned essentially 
with the inability to choose between 
connotations of the type fat, plump, 
pudgy, bloated, obese, etc. | am speak- 
ing simply of identifying the neutral 
denotation, an isolated and restricted 
semantic cell: the mot juste. When spo- 
ken to, the students are often mystified. 
They take current, careful and correct 
usage for a level of technical language, 
to such an extent do the words of their 
own language seem exotic to them. 
Below a certain threshold of lexical mas- 
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tery it is impossible to divine the mean- 
ing of an unknown term from the con- 
text, which is itself unclear. The 
dictionary can do almost nothing for 
such students. And how can they under- 
stand comments such as “inappropriate”, 
“vague”, “pleonasm”, “repetitive”, or 
“irrelevant” written on their work? I will 
say nothing about lexical Anglicisms; it 
is all too familiar a subject. 

Even before considering the interfer- 
ence of intersubjective communication, 
the question of recognition of oneself 
arises acutely. Inability to take ownership 
of the words of one’s mother tongue 
denies access to the organization of per- 
ception, that is, to the organization of 
meaning that any language effects and 
which results in one’s thinking in Sinté 
or Hungarian, Swahili or Greek. As a 
rule, the categories, concepts and images 
bind with the words with an immediacy 


GEORGES ROCHON* 


The Canadian Language 
Technology Institute was 


1993, on the campus of the 
University of Moncton. 
According to CLTI president 
Jean-Guy Haché the mission 


organization is research, 
development and the 
application of technology 
that will one day allow 
computers to use human 
language to execute such 
tasks as recognition of speech 
and handwriting as well as 
their reproduction and 
translation or interpretation. 


THE CANADIAN LANGUAGE 
TECHNOLOGY INSITITUTE 


officially launched on October 1, 


of this autonomous, non-profit 


and obviousness that exists only in the 
relationship to the mother tongue. This is 
the assurance of intuition. Pathology in 
the sense in which I am using it means 
the situation where the words are not 
interiorized by the speaker like a person- 
al power: they remain at a distance, fugi- 
tive, unstable, obscure —- enemies and, 
hence, strangers. The students experience 
the feeling of exile from their primary 
linguistic world. Either they decide to 
undertake the conquest of their language, 
a task that is extremely difficult when 
you are 18, or they remain imprisoned in 
insularity, in a state of undifferentiated 
subjectivity. Lexical incompetence leads 
to a kind of autistic behaviour. What is 
called individualism today conceals 
instead this paralysing abstraction. 
Jean-Louis Roux, in an essay published 
in Le Devoir last summer, noted a curi- 
ous kind of alienation. Some students — 


| 
The creation of this national, leadiny 
edge technology centre was made po 
sible by a substantial contribution fro 
the federal government via a maj 
research and development program 
communication technology. The Ins) 
tute also benefits from substanti 
support provided by the University 
Moncton, NBTel, the University | 
New Brunswick, the Treasury Board 
Canada and the government of Neé 
Brunswick. In addition to the two ul 
versities and NBTel, Institute membe 
are Assumption Life, IBM Canad 


Government Services Canada, Jo), 


Chandioux Consultants, Industry a 
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actors, Quebec Francophones — who 
had memorized a classical role could 
play it with real conviction and with per- 
fect French diction. Yet they alternated 
between this language and an impover- 
ished, monosyllabic, lame “joual” as 
soon as they stepped out of the role to 
speak to friends or the director during the 
rehearsal. “Are they bilingual in their 
own language?” Roux asked himself, 
intrigued by these gifted young people. 
Lexical deficiency is accompanied by 
another kind of disconnectedness: syn- 
tactical incompetence. This involves the 
loss of rules for constructing a world of 
one’s own based on general and conven- 
tional principles. Oral discourse can then 
only imitate simplistic, stereotypical and 
often erroneous forms that are as simple- 
minded as the linguistic environment 
being imitated. The billboards, media 
advertising, political slogans and even 


ience Canada and Economic Devel- 
ment and Tourism New Brunswick. 

\ major portion of the Institute’s 
tivities will be operations oriented 
d will involve technology transfer, 
aluating hardware and software, 
vocacy, innovation and acting as 
slearing-house for technical infor- 
tion. The remainder will be focused 
education and research towards the 
velopment of improved systems in 
‘tnership with other centres and 
anizations, both domestically and 
ernationally. On the international 
‘ne, the CLTI has already secured 
‘ements with research organizations 


: apan, the United States and Europe. 
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component of the broader market 
resulting from widespread use of com- 
puter technology among the public. 
This broader market, conservatively 
estimated at $2,500,000,000 by the 
year 2000, includes the United States, 
Canada, Europe and the Asian Pacific 
Rim countries. The Canadian Lan- 
guage Institute will enable Canadian 
language industries to position them- 
selves favourably to provide other 
Canadian product and service suppliers 
with efficient linguistic tools crucial to 
effective competition and communica- 
tion in the world market. m 


* Georges Rochon is an Hull freelance 
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government messages that surround us 
and pester us are deliberately designed 
to reflect the common impoverishment 
and thereby allow the spectators to iden- 
tify with the content. Thus is mediocrity 
consecrated and legitimized. The stan- 
dard is nowhere to be seen. 

I find in class that the level of abstrac- 
tion where syntactical forms, that is, the 
relationships between words and claus- 
es, take shape is not identified. There- 
fore, it cannot be mastered. For 
example, it becomes almost impossible 
to explain the difference between “ce 
que je me rappelle” (what I call to 
mind) and “ce dont je me souviens” 
(what I remember). The formal level 
where this distinction operates does not 
exist for the average students. The 
grammatical standard appears vaguely 
terroristic to them. They assume from 
the start that they are wrong and give 


(Our translation) 


writer and editor. 


up. Similarly, Anglophone students 
have often tried to prove to me that the 
subjunctive does not exist in English 
because they have never heard of it. It is 
clear that these speakers, on both sides 
of our linguistic duality, are barely 
equipped to deal with their mother 
tongue. That is why they flee from the 
complexity that syntax would make it 
possible to control and direct. On the 
one hand, they decode very well (pas- 
Sively, it is true) the visual syntax of 
comic strips; but, linguistically, in their 
imprecise world, everything is arbitrary 
and the arbitrariness of the teacher is 
added to the rest. 

Not only is punctuation absent or ran- 
dom, but the simple logical connectors 
such as “in fact”, “on the contrary”, 
“however”, “similarly”, “thus”, “as a 
result” and “also” quickly become 
threatening if they must be used to 
obtain a passing grade. The students 
strew them about at random. Written 
discourse clings desperately to the narra- 
tive mode punctuated by “then...then... 
then”. These are very serious problems, 
especially when it is a question of using 
conjunctions, which alone create a rigor- 
ous and subtle logical perspective. 
Beyond the clarity of the words, syntax 
imposes critical distance and personal 
choices on the discourse. It operates on 
the discourse from within. It introduces 
my order. Let us insist on one point: in 
its specificity, the syntactical structure of 
any language is a coherent whole. The 
logic of French is not that of English. 
Without a mastery amounting to a 
“sense of the language”, directly linked 
to its syntax, there is no defence against 
structural calques, so common among 
Francophones. As has often been noted, 
those who say, “L’homme que je tra- 
vaille pour” are worse off than those 
who say, “J’ai un bon coach.” Syntacti- 
cal competence is the key to linear and 


cumulative thought capable of making 
connections between and qualifying 
experiences, even if it means looking 


back over one’s mistakes. The sickness 
of the approximate is very serious 


because, in approximation, one makes 
=> 
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no discernible or rectifiable mistakes; 
one does nothing at all. One does not 
think. The assurance of intuition has 
been lost. The primary culture does not 
accommodate itself to fragmentary 
usage. It requires the observance of strict 
rules. 

Without this syntactical power over its 
own field of awareness the mind floun- 
ders in resemblance, below the thresh- 
old of distinguishing between the true 
and false, the acceptable and the unac- 
ceptable, the original and the ordinary. 
It can neither form nor give direction to 
a definite plan. The construction of per- 
sonal identity is thereby compromised. 
And what one hears and reads are state- 
ments of the type, “Let’s say that...”, 
where the “I” is apparently absent. Con- 
sider the typical propositions where the 
vacant “I”, the gregarious “we” and the 
impersonal “one” overlap in the grey 
area where identity is fluid, just like the 
mother tongue. 


What are the consequences? 
It seems to me that there is a truly new 
phenomenon in the conjunction of two 
losses: on the one hand, individuals 
remain below the threshold of self- 
correction in their mother tongue; on the 
other, the majority of a generation of 
students is linguistically unable to meet 
the requirements of scientific discourse. 
This double constraint has forced the 
institutions, the only place where orga- 
nized corrective action is possible, to 
lower standards. It has been said and it 
is true: the university has become a glo- 
rified secondary school. But it is not 
doing the basic job of the secondary 
school. It fills in the gaps, reduces 
knowledge to a popular level and then 
washes its hands. May the better stu- 
dents succeed! As for the others, the 
devil take them! The disaffection for all 
types of formalism (linguistic forms are 
no exception) is growing. Incompetence 
in one’s mother tongue reflects a weak- 
ening of the linguistic consensus and 
thus a specific type of dispossession. 
Not everything depends on the school, 
however. The relationship to the mother 
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tongue is so intimate that it is curiously 
allied to ethics. It is easy to see that we 
associate linguistic usage with ideas of 
responsibility and freedom. A hint of 
something like treason accompanies 
Nabokov, who wrote in American Eng- 
lish. I can make students who accept an 
appalling level of language feel a vague 
sense of shame. Jean-Paul Desbiens did 
this eloquently in his famous Les Inso- 
lences du Frére Untel (1960)”. 


We always 

attribute a sort 

of merit to 

the competent speaker 
and still 

greater merit 

to those who are 
masters of a second 

or third language. 


Defending one’s language, even a very 
debased one, can become a question of 
honour. One can feel personally humili- 
ated when a bureaucrat mistreats it. This 
is because one’s mother tongue is instru- 
mental in ordering the various levels of 
the self. The challenge of mastery of a 
primary language lies in part in self-man- 
agement. One discredits oneself by toler- 
ating one’s own incompetence because 
one thereby admits what one is and what 
one is worth. The expression “permis- 
siveness” refers directly to the obligation 
to discipline oneself, to submit to a kind 
of vital, personal hygiene. No institution 
(not the family, the school, the media or 
the law) can take the place of the will to 
structure one’s identity and meet the 
other through the mother tongue, if not 
other languages as well. That is why we 


always attribute a sort of merit to the 
competent speaker and still greater merit 
to those who are masters of a second or 
third language. This is what Jules 
Fournier saw clearly, and his indignation 
still interests me. I do not fail to chal- 
lenge students about their nonsense when 
I believe them capable of responding 
methodically, but I entertain no illusions 
about the overall situation. 

My students also seem to me to suffer 
from a special deficit that was unknown, 
even in popular circles, until about the 
1960s. It is now very widespread and is a 
consequence of the shaky relationship to 
the mother tongue. Without the ease of 
the native speaker, usage is divorced 
from the playful functions of speaking 
and writing. Humour has disappeared, as 
has pleasure in the written word. Word 
games, which involve the poetic imagi- 
nation, cannot mean anything to labori- 
ous readers. Since it requires mastery of 
the language, what I call the “eroticism” 
of discourse escapes them. This is a pow- 
erful reinforcement of formal training 
which is no longer operative. There is 
another consequence: the loss of basic 
skills in the mother tongue constitutes an 
insurmountable obstacle to the reading of 
works in the language’s literary tradition. 

Nearly all the experience of the 
French linguistic community belongs to 
the centuries of writing. The handi- 
capped reader can no longer navigate 
through the varied landscape of the 
vision of the world conveyed by its lan- 
guage. If reading is the most powerful 
tool for enrichment and differentiation | 
in improving the relationship to the lan- 
guage, how is it possible to escape from 
this vicious circle when contemporary 
trends discredit references to the past, 
place value on disjointed fragments of 
current information and vaunt projec- 
tion into the future? In this context, the 
mother tongues, necessarily received 
from a past, are in process of losing 
something else: their relevance. @ 

(Our translation) 


* Translated by Miriam Chapin as The Imperti- 
nences of Brother Anonymous, 1962. 
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How to avoid 


the shifting sands 


succeeded in burying once and for 

all it is the story that the French 
Academy, that venerable and unchal- 
lengeable body, meeting once a week, 
would give its blessing to all the words 
of the French language. If there was 
ever any truth to the myth the stunning 
acceleration of events and the undeni- 
able advances in methods of communi- 
cation have shattered it. 

We live in a world in which speed is a 
virtue and on the continent where this 
virtue is practised most resolutely. Even 
in the area of language, at every 
moment, those who have access to 
some medium — print or, preferably, 
audio-visual — give free rein to their 
imaginations, and sometimes their lazi- 
ness: innumerable words and expres- 
sions are created and circulated at 
lightning speed throughout our homes 
and offices. 

It was quickly realized that the Tower 
of Babel might become home not only 
to many languages but also to various 
idioms of the same language. Hence, 
the need to introduce some order into 
this profusion. The federal government 
decided that, within its own sphere of 
activities, it needed to try to foster 
better relations, if not better under- 
standing. The result was the creation 
of a Terminology and Language Stan- 
dardization Program sponsored by what 


] f there is one myth that our age has 


* Jean Fahmy is Director of Liaison, 
Central Agencies, in OCOL’s Policy Branch. 
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of language 


JEAN FAHMY* 


First Nation ~—_ Registered 
Indians 
status 


\ndians we iginal 


was then the Department of the Secre- 
tary of State. 

The Program, which is now adminis- 
tered by the Department of Government 
Services, has two complementary 
objectives. It patiently attempts to stan- 
dardize terminology and linguistic 
usage among the departments and it 
attempts to disseminate and promote 
the use of the new terminology 
throughout the federal Public Service. 

Since the program needed some struc- 
ture, the Terminology and Language 
Standardization Board of Canada was 
established and set to work with deter- 
mination in December 1992. 

These somewhat cumbersome names 
and bureaucratic structures conceal a 
very simple reality. Let us look at a few 
examples. 

Since the start of the Public Service of 
Canada reform known as PS 2000, the 
government’s managers and employees 
have enjoyed considerable latitude in 


administering the expenditures of their 
units, in paying for the goods and serv- 
ices that they purchase, etc. According- 
ly, they make massive use (like any 
citizen in his or her private life) of elec- 
tronic means to conduct their financial 
transactions. They use payment cards, 
bank cards, credit cards, acquisition 
cards, etc. 

Credit, debit, purchase, payment — 
it’s enough to confuse anyone. Do these 
cards really have different purposes? 
Do their uses overlap? The Board’s ter- 
minologists looked into the question 
and proposed definitions that appeared 
in the first Standardization Notice, cir- 
culated last September throughout the 
Public Service and beyond. 

The Board is currently examining 
questions that are important to any 


employee of a federal institution who | 


has to write documents, from a routine 
memorandum to a paper sent to 
the highest officials. When should capi- 
tal letters be used in English? What are 
the different semantic fields of such 
terms as “First Nation”, “Status Indi- 
ans”, “Registered Indians” and “Abo- 
riginal Peoples”, etc.? 

How to define “Parliamentary appro- 
priation”, “budgetary expenditures”, 
“budgetary revenues”, “budgetary 
transaction”, “cash in transit”, “legisla- 
tive authority”, etc.? 


This last example is particularly 


instructive. We all have a more or less 
clear understanding of the meaning of 
budgetary expenditures and budgetary 
revenues. Perhaps the Office of the 


Auditor General or the Treasury Board 


could prove to us, however, that this 
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knowledge is imprecise or incomplete. 
There is a need for all of us, in this 
respect, to be on the same wavelength. 
The Terminology Board wants to deter- 
mine the modulations of this wave- 
length down to their smallest variations. 

The Board is no French Academy, but 
it has its work cut out for it. Its projects, 
for example, include the thorny ques- 
tion of feminizing titles in French. It is 
better to study it in depth, however, 
than to let solutions emerge willy-nilly, 
according to what is politically correct 
at the moment. 

The Board’s terminologists hope, 
quite modestly, to be of some small 
assistance in developing, amid the con- 
fusion that now reigns, tools that will 
produce more of that commodity so 
rare nowadays: clear and comprehensi- 
ble communications and dialogue. 

(Our translation) 


NOTE 


Readers who wish to 

obtain the texts 

of standardization notices 
and other information 
about the work of the Board 
may contact the Board’s 
Secretariat at 

(819) 994-5943, or write to: 


Government Services, 
_ Terminology and Linguistic 
| __ Services Directorate, 
‘Planning and 
__ Standardization Division, 
| _ Ottawa, Ontario 


| Lenguage AND SOCIETY 


ntering the rotunda of the Language 

Institute at the University of Regina 
is a little like immersing in a French 
community nestled in the heartland of 
the Prairies. 

French newspapers, including Le 
Devoir, La Presse and Le Soleil, are 
scattered on the low-slung tables. Popu- 
lar French magazines peek out from 
beneath the journals lining the book 
shelves, Les idées, Etre Québécoise and 
Décormag. French music pours from 
the mounted audio speakers and French 
video channels come on with the flick 
of a cable switch. The smell of fresh 
coffee mingles with the scents wafting 
from the nearby Café des Lys. Over- 
sized windows overlook the grounds of 
the University campus and everywhere 
the murmur of French can be heard. 

Since its inception in 1988 the Lan- 
guage Institute at the University of 
Regina has provided opportunities for 
post-secondary study and language 


* Susan Swedberg-Kohli is a member of the first 
graduating class of the School of Journalism 
and Communications at the University of 


if cole: sense 


training in French. “We serve both the 
Francophone and Anglophone popula- 
tion in promoting French language and 
French culture,” explains Institute 
Director André Lalonde, “for one can- 
not be done without the other.” 

Lalonde, a Ph.D from Lava ny aie 
a position with the University 
department in 1965. He Be ame 
involved with the University’s Bilin- 
gual Centre and was later asked to head 
it, a reflection of his profound commit- 
ment to the preservation of the French 
language. “It fosters a sharper sense of 
identity,” says Lalonde, moving his 
hand to his heart. “It’s the heart and 
soul of who you are.” 

That commitment is entrenched in the 
programming provided by the Lan- 
guage Institute, including its baccalau- 
reate, certificate and non-credit classes. 
The Institute also offers language train- 
ing and professional development for 
Core French teachers, tutoring and edu- 
cational outreach workshops. Summet 
programs are international in scope 
French is one of 14 languages taught at 
the Institute. 

A Bachelor of Arts in French- 


history 
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1 tke Regina. Her publication and broadcast credits oer ant Lee Aca thee 

bs include the Toronto Globe and Mail, Canadian Canadian studies will begin by the 

8 EE Sele ene Living and CBC Newsworld. of 1994, according to Lalonde. Though 
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still in the development stage, the inter- 
disciplinary program will examine the 
historic and social reality of Francopho- 
ne culture in Canada. “We want to 
respond to the needs of students, not 
just the needs of academics,” he says. 
Indeed, a plaque welcoming visitors to 
the Language Institute cites as its man- 
date the “increased opportunities for 
adult post-secondary and professional 
French-language training and develop- 
ment for both French- and English- 
speaking residents of Saskatchewan.” 


“It’s natural to 
want control 

over one’s education 
system, but... 

one must have one’s 
own university, 
which is 

not that realistic.” 


A strong cultural component is also 
part of the Institute’s mandate. French 
theatre, concerts and community activi- 
ties are frequently staged at the Insti- 
tute. With pride, Lalonde refers to the 
workshop conducted by the renowned 
Saskatchewan sculptor, Joe Fafard. 
Entitled “What is French sculpture?”, 
the Fafard lecture encourages the strong 
Francophone tradition that remains in 
Saskatchewan, says Lalonde. 

It was a tradition seemingly at risk 
following the implementation of Bill 2, 
former Saskatchewan Premier Grant 
Devine’s response to a 1988 Supreme 
Court decision. The Supreme Court 
ruled that the province contravened 
Article 110 of the North-West Territo- 
ries Act, which technically made 
Saskatchewan a bilingual province. Bill 
2 reversed that. 


To soften the sting of Bill 2 Saskat- 
chewan joined with the federal govern- 
ment to fund a Language Training 
Institute providing French language and 
development opportunities at the post- 
secondary level. Indeed, the pace at 
which the Institute progressed was 
breathtaking. The ink on the proposal 
was barely dry before ground was bro- 
ken on the $10 million building, 
encompassing classrooms, language 
labs, community access rooms, cafete- 
ria and residence. 

Lalonde concedes that the 12-week 
span between the proposal’s submission 
and its announcement is “rare” in acad- 
emic circles. He is convinced that the 
value of the Institute is both real and 
symbolic. “It was the first new building 
on this campus since 1973,” he says. 

But the accelerated pace fuels criti- 
cism that the Institute does not truly 
reflect the needs of the community. 
“The Institute does many positive 
things,” says Jean-Pierre Picard, 
spokesman for the umbrella network of 
Fransaskois associations, the Associa- 
tion culturelle franco-canadienne de la 
Saskatchewan. “But we need more 
done to meet the needs of the Franco- 
phone community fully.” 

Picard believes the Fransaskois need 
more influence in determining the Insti- 
tute’s current programming and future 
directions. He says it could be a 
partnership similar to that in which repre- 
sentatives of the Aboriginal communities 
set policy for the Saskatchewan Indian 
Federated College, which is also housed 
on the University of Regina campus. 


Lalonde does not dismiss the criticism 
but tempers it with references to eco- 
nomic realities and academic structures. 
“It’s natural to want control over one’s 
education system, but to have complete 
control one must have one’s own uni- 
versity, which is not that realistic.” 

The last word belongs to the students. 

Corinne Zerr, Sharon Thorsrud and 
Robert Topping are gathered around a 
table in the Institute’s rotunda, sipping 
coffee, speaking French. They pause to 
accommodate a visitor’s questions. 

“TY think it’s like French immersion,” 
says Corinne Zerr, who comes from 
rural Saskatchewan but has lived in Que- 
bec. “You’re surrounded by French here. 
We speak it in residence, the cafeteria, 
the rotunda, the library and even at our 
social functions. Some of the professors 
come from France, which really makes it 
seem like a French community.” 

Sharon Thorsrud, also from rural 
Saskatchewan, nods in agreement. Her 
considerable experience at the Lan- 
guage Institute prompts a respect for 
the Francophone commitment to cul- 
ture. “I come from a Norwegian- 
Ukrainian background, and while we 
have traditions too there is not the com- 
mitment to them that Francophones 
have.” 

She pauses to gather her books for a 
last minute dash to class. “I think this is 
a great facility — especially for an 
Anglophone trying to learn French.” 

Robert Topping chimes in. “And for a 
Francophone wanting to keep his lan- 
guage, it’s also good. Because if you 
don’t use it, you lose it.” 

Topping is from Bellevue, a tiny 
French community about an hour’s 
drive from Saskatoon. His family 
spoke French at home and participated 
actively in promoting their culture. 
Robert’s decision to enrol at the Insti- 
tute reflects the respect he has for that 
heritage and a commitment to expand 
upon it for the future. “As Francopho- 
nes, we take pride in our culture and I 
wanted to know more about it. I think 
the Language Institute helps me do 
that.” 
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and my child’s education 


Does the political climate influence 
parental decisions concerning their 
child's education? Ask Canadians 
about constitutional debate and they 
will almost certainly say that they are 
sick and tired of it; but does this neg- 
ativism also manifest itself in 
parental attitudes towards having 
their children learn French as a sec- 
ond language? 

A Saskatchewan-wide study car- 
ried out between March and June 
of 1992 asked 882 randomly select- 
ed parents of kindergarten and 
grade 1 students the following 
question: 

“Did the constitutional debate in 
Canada today play a role in your 
decision to send (or not to send) 
your child to a French immersion 
school?” 


Russ Husum teaches French in Chilliwack, 
British Columbia. From 1979 to 1993 he 
taught French at Regina’s Luther College 
High School, with an educational leave 

at Laval University from1988-90. 


NO THANKS! 


RUSS HUSUM* 


Parents with 

a child in French immersion 

The breakdown of the 583 responses, 
112 of which came from parents with 
children in French immersion programs, 
is: 


No. % 
Yes, definitely Z 2 
Somewhat 8 7 
Very little 18 16 
No, not at all 82 is) 
Total 110* 100 


*Two respondents did not 
answer the question. 


One parent from this group very 
adamantly stated: 

“Giving a child an opportunity to learn 
a second language is very important. 
The Quebec issue and the Canada issue 
is totally unimportant and to include the 
constitutional debate in the question- 
naire is totally absurd. Concentrate on 
education.” 

Another commented: 

“Although I feel very negative about 
the Quebec separation movement, I still 
feel that there are more opportunities for 
bilingual, English- and French-speaking 
students (as young adults). It is Cana- 
da’s official second language, and so as 
long as it is I think it is important for the 
future adults to learn it.” 


Parents who did not enrol 

their child in French immersion 

Some typical comments from these par- 
ents were: 


__Ne. Yo 
Yes, definitely 10 2 
Somewhat 24 5 
Very little Bf, 12 
No, not at all 380 81 
Total ATI" 100 


* All respondents answered the 
question. 


“The Quebec issue has no bearing 
whatsoever on our decision not to enrol 
our children in French immersion. 
Our main concern is ensuring that our 
children learn the English language 
first.” 

“Whether Quebec remains in unity 
with Canada or not would not change 
the fact that having a second language 
can only be of benefit to one, no matter 
where they live.” 

“For our family situation, we were not 
at all influenced by any political moti- 
vation to not enrol our children in 
French immersion. We decided we 
wanted to be able to help our children 
with homework. Being that neither one 
of us speak any French, this was a major 
influence in our decision.” 


=> 
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Comments connecting the political sit- 
uation to the importance of learning 
French were almost non-existent. How- 
ever, one such comment was: 

“I believe that French’s importance is 
diminishing very rapidly with all our 
economic problems. I believe that learn- 
ing any language is important, but when 
the reason for our bilingual country 
wants to separate the importance of 
French drops very rapidly in my mind.” 


fhe sstvotsh 


The parents clearly indicate that the 
constitutional debate did not influence 
their decisions concerning the education 
of their children. Considering the emo- 
tion and passion that this particular 
debate entailed, one can probably gener- 
alize by saying that basically Canadian 
parents do not let the political climate 
affect the educational choices for their 
children. What is quite surprising about 
these results is the fact that parents who 
had not chosen French immersion for 
their children were more adamant about 
this than those who had. 

Saskatchewan educators contacted in 
the course of this survey speculated 
whether the constitutional question 
might not partially explain the levelling 
off, or even the slight decrease, in 
French immersion numbers in various 
school districts in the province. Survey 
results appear to allay any fears that pol- 
itics is another factor for education deci- 
sion-makers to juggle. A comment by 
one parent seems to represent the atti- 
tude of Saskatchewan parents towards 
the learning of French: 

“I do not believe that French immer- 
sion and the Quebec issue are very rele- 
vant to each other. French immersion is 
the learning of another language, the 
Quebec issue is a political/constitutional 
issue. We should always look at what is 
best for the kids.” & 
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Studying abroad is... 


t is notoriously true that many 

Canadian students get itchy feet 
shortly after or sometimes even before 
graduation from university. Often their 
desire is simply to travel and see the 
world. Often, too, they also want to 
continue to pursue their academic or 
professional studies. In this case, in 
their hundreds and even thousands, they 
begin the search for financial aid, usual- 
ly in the form of grants or scholarships, 
to enable them to go abroad, especially 
overseas, to combine study and the 
pleasure of widening their horizons. 


France 
Through the centuries France has con- 
sistently been a beacon for students. In 


* Tom Sloan is a frequent contributor to 
Language and Society. 


the 20th century Canadians have joined 
the throngs of young Americans, 


Asians, Africans and Europeans in | 


Paris and other French university 
centres. 

For years following the Second World 
War many Canadian students took 
advantage of a popular program of one- 
year French government scholarships 
awarded on a merit basis to university 
graduates. Hundreds of young Canadi- 
ans benefited from that program. 
Unfortunately, the tightening economic 
situation has had its effect and these 
government grants for general studies 
no longer exist. 

Science graduates are somewhat more 
fortunate. Every year two or three 


Canadians with a master’s degree in» 


either the exact or social sciences are 
chosen to continue their post-graduate 


research in France for up to four years, | 
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leading to the equivalent of a Ph.D. The 
fellowships are open to both English- 
and French-speaking Canadians, and 
the French Embassy notes that several 
English-speakers are currently studying 
in France under the program. While the 
students must be capable of studying in 
French, the emphasis is on the quality 
of the research itself. 

In addition to the four-year program, 
post-doctoral students can apply for 
from four to seven fellowships a year, 
good for nine to 12 months of intensive 
research in France as well as for a num- 
ber of shorter term grants for specific 
research projects. 

At a more down-to-earth level, there 
are also grants for teachers of French to 
study for up to a year and training 
grants for researchers and technicians 
without university degrees for stays of 
from one to three months. 

While all these grants are under the 
tubric of the Franco-Canadian Scientif- 
ic Exchanges Accord, students from 
Quebec can also benefit from a special 
exchange agreement between Quebec 
and France. 

Despite the almost exclusive empha- 
Sis on science in the Canada-France 
exchanges, students in other disciplines 
have not been completely left out. 
There are many bilateral university 
exchange programs between French 
and Canadian institutions, offering 
financial aid to students for study 
in France for up to one year. It is main- 
ly recent graduates who take advantage 
of these programs, but third-year stu- 
dents in four-year courses can also 


apply. 


Ontario 

Some provincial governments co-oper- 
ate actively with their own institutions. 
Ontario, for example, has recently 
signed exchange agreements with four 
tegions of Europe, one of them being 
the Rhéne-Alpes region of southeastern 
France. Ottawa’s Carleton University is 
‘he institution responsible for operating 
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the Rhéne-Alpes program for all 17 
Ontario universities, both English- and 
French-speaking. About 40 Ontario stu- 
dents are expected to participate in the 
program in 1994. “We are trying to 
ensure that all the universities are 
involved in this,” says Professor David 
Taylor, director of the Carleton Interna- 
tional Office, which runs the program 
from the Canadian end. 

While the exchanges are invaluable to 
everyone concerned, there are financial 
problems. Professor Taylor regrets that 
the limited amounts offered by the 
grants mean that many students cannot 
properly take advantage of them. “If we 
take this seriously, there must be more 
money made available,” he argues. 

As an individual institutions, Carleton 
has been extremely active in developing 
international relations, having formal 
student and faculty exchange agree- 
ments with more than 30 foreign uni- 
versities. Taylor estimates that some 
100 Carleton students are studying 
abroad under these accords. 


Canadian Bureau 

for International Education 

One of the problems facing itchy-footed 
Canadian students is the absence of any 
central agency dealing with foreign 
study opportunities. The embassies, the 
high commissions of Commonwealth 
countries, the Department of Foreign 
Affairs, the provincial governments, 
and the Association of Universities and 
Colleges of Canada are just a few of the 
players involved. “The whole thing is 
astonishingly confusing,” says Guy Par- 
ent of the Canadian Bureau for Interna- 
tional Education, itself a leading player 
in the field. 

Parent is director of the CBIE’s Cana- 
dian Commonwealth Scholarship and 
Fellowship Program, which administers 
a wide variety of grants for post- 
graduate study in Britain as well as 
other Commonwealth nations. At pre- 
sent, he estimates, there are almost 100 
young Canadians attending British uni- 


versities on three-year scholarships and 
fellowships and there are about 15 at 
institutions in other Commonwealth 
countries. The demand is enormous, 
with about 700 applicants for the 32 
grants available each year. Every con- 
ceivable discipline is represented, from 
musicology to astrophysics. 

The CBIE publishes a 204-page guide 
for Canadians which deals with grants 
and scholarships and with possibilities 
of paying and volunteer work abroad. 
The guide, “What in the World is 
Going on?”, sells for $16.00 and covers 
a wide selection of studies in English, 
French and other languages. 

The Francophone equivalent to the 
Commonwealth program is Les Bours- 
es de la Francophonie, which gives 
about 20 young Canadians each year 
access to universities in French- 
speaking developing nations. 


Other 

resources 

In addition to the Commonwealth 
grants, there are a goodly number 
of other funding sources for studies at 
one or the other of the 46 accredited 
universities in Great Britain. These 
include the most prestigious of all, the 
Rhodes Scholarships: two Canadian 
graduates are chosen each year for 
a two-year stint at Oxford University. 
Also available for general studies are 
the Canadian Memorial Foundation 
Awards, good for one year at a British 
institution of higher learning. There are 
also a number of grants in specific 
disciplines, including the arts, law, 
social sciences, medicine and natural 
sciences. To round out the picture, there 
are bilateral exchange programs 
between many Canadian and British 
universities. 

It would not be true to say it has never 
been easier for young Canadians to 
study abroad. It isn’t. But, for those 
with the desire and the qualifications, it 
is true to say that opportunities are 


there. 
iy 
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For further information on English- and 
French-language grants and scholarships 


(For French government grants) 
The Embassy of France 
Cultural and Scientific Affairs Section 
464 Wilbrod Street 
Ottawa, Ontario 
KIN 6M8 


(For Quebec science students) 
Consulat Général de France au Québec 
Monsieur le Conseiller culturel et de 
coopération scientifique et technique 
25, rue Saint Louis 
Québec, Québec 
G1R 3Y8 


(For Commonwealth Scholarships 
outside Britain, also for information 
on inter-university exchanges) 
Association of Universities 
and Colleges of Canada 
151 Slater Street 
Ottawa, Ontario 
K1P 5N1 


(For information on British 
government grants and scholarships, 
including Commonwealth 
Scholarships in Britain) 

The British Council 
c/o British High Commission 
60 Elgin Street 
Ottawa, Ontario 
K1P 5K7 


(For information on Ontario 
university exchanges) 
Carleton International 

Room 1506, Dunton Tower 
Carleton University 
1125 Colonel By Drive 
ttawa, Ontario 
K1S 5B6 


(For general information on study 
or work abroad) 
Canadian Bureau 

for International Education 
Suite 1400 
85 Albert Street 
Ottawa, Ontario 
K1P 6A4 


When the chemistry 


IS RIGHT 


TOM SLOAN 


Wesley Sharman and Patrick Fillion have much in common-even though 


they live more than half a continent apart, have different mother tongues, 


have had very different life experiences and pursue very different inter- 


ests. Both are members of a relatively small official language minority 


community, both have won high honours in their field, both are bilingual, 


both work in the two official languages and both have high aspirations for 


the rest of their lives. Both demonstrate that, in an officially bilingual 


country, the fact of growing up in a minority situation need not be a 


handicap — quite the opposite. 


Wesley Sharman is 22 years old and 
was born and brought up in the Eastern 
Townships region of Quebec, south and 
east of Montreal. A century and more 
ago English-speakers formed a majori- 
ty of the population; today they are less 
than 10%. 

Wes, whose family has lived in the 
area for several generations, attended 
elementary and high school in the vil- 
lage of North Hatley. He then attended 


Champlain College, which has a cam- 
pus in nearby Lennoxville, one of the 
Townships’ English-speaking enclaves. 
Lennoxville is also the home of 
Bishop’s University, where Wes gradu- 
ated in 1992 with first class honours in 
chemistry. Following graduation, he 
was chosen for a prestigious National 
Research Council scholarship and he is 
now at the bilingual University of 
Ottawa doing postgraduate work in 
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organic chemistry at the Ottawa- 
Carleton School of Graduate Studies 
and Research. Why chemistry? “I 
found out I was good at it and I liked 
it,” he says. 

Following his two-year scholarship, 
he will apply for a renewal to allow 
him to complete his Ph.D., after which 
he hopes to go back and teach in the 
Townships, perhaps at the university 
level. “It’s home and I’m from a small 
town.” He likes Ottawa, “but I’m kind 
of homesick.” 

In the recent tradition of young 
Townshippers, Wes is fully bilingual, 
having studied in both English and 
French through primary and secondary 
school. Now he teaches undergraduates 
in chemistry laboratories at Ottawa and 
Carleton universities in both English 
and French. 

Patrick Fillion wasn’t born a Franco- 
Colombian, but he is one now. He 
was born in Matane, Quebec, 20 years 
ago, but when he was six his parents 
moved to Prince George, British 
Columbia, and he has lived in British 
Columbia ever since. His schooling 
was a hodgepodge. Until grade 5 
he was taught in English, from grades 5 
to 7 he attended a French-language 
school and for the four years of 
high school he studied in both lan- 
guages. “It wasn’t satisfactory,” Patrick 
recalls. Teaching material in French 
was scarce and by grade 12 there were 
only five left in his class. However, he 

survived. 

_ Today Patrick is an up-and-coming 
bilingual singer and song-writer, 
among other things, with two albums to 
his credit and more coming. He is also 
the winner of the 1993 award for merit 
in the arts and communications catego- 
ty presented by La Fédération de la 
eunesse canadienne-francaise. That 
-orize was primarily for his work in the 
3raphic arts, most particularly as the 
eator of a series of comic strips for 
*hildren and adults, and paintings and 
»en-and-ink drawings that have already 
een exhibited in Vancouver and else- 
vhere. 
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More recently, however, it has been 
as a singer and song-writer that Patrick 
has been gaining fame. It all started 
two years ago when he was invited 


Teaching material 
in French 

was scarce 

and by grade 12 
there were only 
five left 

in his class. 
However, 

he survived. 


onto the stage at a sort of amateur 
show at the French Canadian Club (Le 
Cercle des Canadiens frangais) in 


New 
CPF 
president 


The newly-elected 


: President of Canadian 


Parents for French is 


Prince George. After two Standing 
ovations and an encore he decided that 
singing was for him. Since then he 
has been named Francophone Singer of 
the Year twice for British Columbia 
and once at a CBC competition for 
the four western provinces. He 
performed last December at a cele- 
bration of the 25th anniversary of 
Radio-Canada in British Columbia and 
this spring he participated in a gala 
recorded at the National Arts Centre 
in Ottawa and titled “Nous parlons 
frangais aussi”, celebrating the French- 
speaking community in Canada out- 
side Quebec. The gala is to be 
broadcast in both Canada and France in 
December. 

Patrick writes and sings in both Eng- 
lish and French. “I don’t want a lan- 
guage imposed on me,” he says. “I just 
want to sing.” He is currently working 
on a commercial album for a Vancou- 
ver enterprise. “Pop-dance” is what he 
calls his music; “I write about my own 


experiences, he says.” His goal is a 
career in the arts and he is off to a good 
Start. @ 
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D reams of prosperity are colliding 
today with the reality of the eco- 
nomic recession and prospects of 
declining numbers of jobs; among other 
things, this means educators must ques- 
tion the way they teach the young peo- 
ple who will have to live in an 
unhospitable world. This is what the 
Association canadienne d’éducation de 
langue francaise (ACELF) did at its 
46th Congress, held August 3 to 6. 

The event at the Palais des congrés in 
Hull featured such eminent participants 
as Philippe Meirieu, Director of the Fac- 
ulty of Education Sciences at the Uni- 
versité Lumiére — Lyon 2, France; 
Robert Bisaillon, President of the Supe- 
rior Council of Education of Quebec; 
Lucienne Robillard, Minister of Educa- 
tion and Higher Education and Science 
of Quebec; Luce Brossard, director of 
the review Vie Pédagogique and the 
Commissioner of Official Languages, 
Victor C. Goldbloom, who took part in 
the Congress for the first time. 


Background 
The educators left no doubt: schools 
must change. This will be very difficult 
because, of all the areas that have expe- 
rienced upheaval, schools have changed 
the least. They must transform their 
teaching methods, which no longer suit 
today’s more heterogeneous and less 
motivated classes. 

We still have teachers, but the lack of 
true educators is making itself felt. In 


* Andrée Lacroix is the French editor 
in OCOL’s Communications Branch. 
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ANDREE LACROIX* 


the words of Luce Brossard, who syn- 
thesized the work done at the Congress, 
“It seems to me that schools can no 
longer do without educators, that is, 
adults who agree to impart to young 
people the few certainties they still have 
— for it is almost impossible that after 
all this time, despite the upheavals and 
shocks, they have not developed some 
— adults who also are willing to go 
along with young people in their search 
for reference points....” 


“Our educational 
system...must be 
mindful of 

the modernization 

of French 

and teach 

the new terminology.” 


Young people, confronted with 
numerous problems, have less and less 
motivation to learn. This is regrettable 
in an economy in which the importance 
of quality education is constantly 
increasing. Outlining the problem, the 
then Secretary of State of Canada, 
Monique Landry, took up the words of 
the President of the Information Tech- 
nology Association of Canada, Janice 


Moyer, who had stated in 1991 that 
there were 600,000 jobs going vacant 
for want of qualified and specialized 
personnel, at a time when nearly a mil- 
lion were unemployed. 


The Commissioner speaks 
French-language educators face the 
additional challenges of teaching in 
French to counter assimilation in the 
majority English-speaking provinces 
and of using the French terminology 
associated with the new technologies, 
terminology that will enable young 
French-speakers to work in French in 
high technology areas. 

Dr. Goldbloom is particularly con- 
cerned about this subject. He told 
ACELF: “If we do not create the ter- 
minology that will enable us to com- 
municate in scientific and other fields, 
others will fill the void.” He reminded 
those attending the Congress that pub- 
lications are available and that Canada 
has already done important work in this 
area. 

“This research,” he said, “leads to the 
development of glossaries that allow us 
not only to operate effectively and intel- 
ligently in specialized fields, but also to 
engage in useful communications 
worldwide without being obliged to 
resort to other languages.” 

The Commissioner believes that the 
modernization of French cannot be 
accomplished solely by terminologists. 

“It is essential that experts prepare — 
glossaries,” he said in an interview, “but 
if no one uses them, nothing is gained. 
Our educational system and our entire 
professional training system, in general, — 
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Victor C. Goldbloom 


must be mindful of this modernization 
and teach the new terminology in each 
field. French-speakers must also take 
pride in using French terminology rather 
than, in some cases, taking the path of 
least resistance and adopting the English 
terms.” 

The Commissioner often reminds peo- 
ple who tend to underestimate the role 
of French worldwide that the world 
market numbers 120 million speakers of 
French. Those, he says, who are led to 
believe by the vitality of the Japanese 
economy that many more people use 
Japanese to communicate than French 
are quite mistaken. 

“In fact, the number of people who 
use mainly Japanese is also 120 million. 
If we can explain to Canadians, eight 
million of whom speak French and only 
about 45,400 Japanese, that the French 
‘Market is just as large as the Japanese 
market, and much more accessible,” he 
added, “we might be able to penetrate 
‘that market.” 

_ That is a reality that young people 
‘Should bear in mind, for they will be our 
business people tomorrow. 
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In his talk to the Congress 
the Commissioner alluded to 
his concerns about the teach- 
ing of history, an area where 
shortcomings have for years 
hindered an understanding of 
Canada’s official languages 
policy. 

“When I am told that Cana- 
da’s linguistic duality was 
imposed on a population that 
did not want it and was not 
consulted by an arrogant gov- 
ernment engaging in social 
engineering and manipulation, 
and that it is a story of 24 
years of failure that should be 
abandoned, I wonder about 
our understanding of the his- 
tory of Canada,” he said. 
“How can we be unaware that, 
in 1534, Jacques Cartier 
set foot on the soil of Gaspé 
and that, since then, the French lan- 
guage has been part of our life, of our 
human reality?” 

The Commissioner is concerned about 
these questions because the 1991 census 
showed that when people identifying 
themselves as French-speakers were 
asked about principal language used at 
home the results were disquieting. 

It seems that many do take the path of 
least resistance. Among them are many 
young people living in minority situa- 
tions, a fact that is deplored by the other 
young people in these same communi- 
ties who are fighting to change this state 
of affairs. 

Among the latter, a dozen representa- 
tives of young people’s associations in 
French-language minority communities 
came from all parts of Canada to partici- 
pate in the Congress and to talk with a 
team from the Office of the Commis- 
sioner about the need to enhance the sta- 
tus of French. 

It was their opinion that what detracts 
from the popularity of French among 
other young people is that it is associat- 
ed only with the classroom and not with 


pleasure. They believe that attempts 
Should be made to reach out, for exam- 
ple, by means of a humorist who can get 
the message across in an entertaining 
way. They also asked the Commissioner 
to take part in activities such as the Fes- 
tival Jeunesse in Atlantic Canada and 
the Parlement Jeunesse in the West and 
that other activities involving dialogue 
among young French Canadians be 
developed. 


Fruitful workshops 
Those attending the Congress who par- 
ticipated in the workshops on changing 
values or new technologies expressed 
the wish to develop better communica- 
tions and networks for discussion. 

In the workshops on changing values, 
the teachers proposed, among other 
measures: 


* forming a committee in which young 
people could express their needs and 
co-operate in developing an educa- 
tional project; 


* taking an active part, economically 
and culturally, in the French-lan- 


ler a dey | 


guage community in orc 
op a better understanding of its 


distinct and plural characte: 


In the workshops on technologies, 
among other things, the participant 
recommended: 


° determining whether it would be 


Canadians from all parts of the coun- 
try and new immigrants with one 
another; 


* drawing up a list of all the methods of 
becoming familiar with the new tech 
nologies and finding a way to enal 
everyone to make use of them. 


Many ideas were brought forward by 
the teachers participating in regional 
workshops. 
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In human terms, the teachers agreed 
that they had to develop young people’s 
ability to think, judge and innovate and 
to be open to diversity, sympathize with 
the sufferings of others and respect 
human life. 

If schools are not especially good at 
giving young people the basic training 
to enable them to integrate harmonious- 
ly into society, in Luce Brossard’s view, 
it is because they place too much 
emphasis on similarities and not enough 
on differences. 

This latter point was at the centre of 
Philippe Meirieu’s concerns. He pro- 
posed adopting different educational 
methods adapted to the needs of particu- 
lar groups. He also stressed the need to 
train teachers who can foster harmo- 
nious relations with students. Robert 
Bisaillon suggested introducing various 
educational pathways to provide better 
orientation to students. 

The participants in the Congress 
wondered whether they should not work 
together to develop new ways of teach- 
ing based on the analyses that each 
school makes of its situation, of history 
and of the strengths of its environment. 
In some of the workshops, however, it 
was recommended that each school 
should develop its own solutions and 
devise its own educational path. Some 
workshops called for autonomous 
school management, an issue in which 
the Commissioner has long been active. 

The Commissioner also told the teach- 
ers that two provinces, Saskatchewan 
and Manitoba, had already adopted the 
required legislation and that, to ensure 
that others follow their example, he 
would continue to exert pressure in this 
area. 

With this commitment by the Com- 
missioner, and with the presentation of 
innovative initiatives launched by 10 
schools which show that it is still possi- 
ble to give young people a quality edu- 
cation adapted to the new realities, the 
Congress ended on a positive note. 


(Our translation) 
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How would 
you translate that? 


FRANCINE GAGNON* 


Last September 30 through October 2 the University 
of Montreal hosted a forum on machine translation 
devoted to advanced research, immediate applications 


and computerized translation aids. 


S ome examples of machine transla- 
tion are bizarre. This one was pro- 
duced using a general type of software: 
“Temperatures may be increased or 
have declined to increases of one or two 
grades with the touch of the switch, 
minimum and setting maximum of 64°F 
and 86°F respectively.” You would 
never guess that this refers to the opera- 
tion of a heat pump! 

Machine translation has often been 
unrealistically portrayed as a substitute 
for human translation. Those who have 
looked to it as a source of easy bilin- 
gualism, rapidity, coherence, accuracy 
and low cost have been disappointed. 
Translation is not an automatic process. 
In recent years the function of machine 
translation has changed. The translator 
is now responsible for the part of 
the job requiring intelligence. The 
translation machine is a servant per- 
forming the routine part of the opera- 
tion, a sort of tool box containing 
terminological files, grammars and 
dictionaries. 

According to André Abbou of the 
French Language Industries Observato- 
ry in Paris, “translation aids are having 


* Francine Gagnon is a freelance journalist and 
Editor-in-Chief of the magazine Vidéo-Presse. 
She has been a finalist or a winner in journalis- 
tic writing competitions four times in the past 
six years. 
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An 


improved 
keyboard 


ANDRE LA ROSE* 


Do you remember the first time you hé 
to use the keyboard of a personal cor 
puter? How long it took you, especial 
getting used to hitting the right keys | 
the right order? Have you since had | 
use your trusty old Selectric™ to ty] 
an envelope or cheque or had to u 
another computer, some of whose ke 
do not correspond to those on yours? | 

The Canadian Standards Associati( 
(CSA) took the first step towards sol 
ing the problem by adopting, | 


November 1991, a new standard f 
English and French keyboards. Inspir 
by the provisional internation 
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to be reconsidered in terms of their 
aims, prospects and resources and 
adapted to the actual needs of transla- 
tors. Hence the predilection for a few 
practical technologies and for aids giv- 
ing pre-eminence to the translator’s 
knowledge and experience.” 
Translation machinery is now seen as 
a complement rather than a competitor. 
“Under these conditions, (computer- 
assisted translation) can cover an 
increasingly larger portion of the 
Union’s multilingual requirement,” 
maintains Hubert Paesmans of the 
European Union in Luxembourg. 


The new trend is to create an environ- 
ment favourable to users by designing 
easy-to-use tools suited to all their needs. 

“Installed in a network, for example, 
they share the same data bases, glos- 
Ssaries and textual files and can con- 
tribute simultaneously to the same job,” 
Says Patricia Labrie, an office automa- 
tion representative for the Quebec Busi- 
ness Sector of IBM Canada Ltd. “Using 
this system, you can standardize and 
store data that are consistently the 
same.” 

In order to succeed with machine 
translation, the field must be limited to 


very narrow, repetitive sectors, as is the 
case with insurance work. One of the 
best examples of feasibility is the 
METEO system, which has been used 
for 17 years by Environment Canada 
for translating weather forecasts. In the 
words of Annette Grimaila, vice presi- 
dent of John Chandioux Consultants, it 
is “the only system of its kind in the 
world; it will handle a workload of 
50,000 words daily, an expertise we 
should export.” Weather forecasts are 
constantly changing. In order to be use- 
ful, they must be analysed round the 
clock and translated in less than an 


standard for keyboards of the Interna- 
tional Organization for Standardization 
(ISO), this standard applies to all types 
of informatics equipment, from the 
simple microcomputer to the central 
unit. Abandoning both the Selectric™ 
keyboard and the DOS keyboard for 
French Canada, the CSA has even 
‘dropped its own provisional 1988 
‘Standard and adopted a new keyboard 
Which makes it easier to access 
accented letters, both uppercase and 
lowercase, sometimes by striking a sin- 
‘gle key and using the Latin I character 
set. This makes it possible to create 
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practically all the characters commonly 
employed in European languages that 
use this alphabet. These characters are 
displayed by using the multilingual 
code page 850 in DOS or the ANSI 
character set in Windows. The English 
or French terms (sometimes abbreviat- 
ed) that appear on non-alphanumeric 
keys, for their part, have given way to 
ISO icons. 

The federal government has endorsed 
this initiative and, in October 1992, 
integrated it into Treasury Board Infor- 
mation Technologies Standard (TBITS) 
No. 5. This TBITS, which is meant to 


support the Official Languages Act, 


applies to all keyboards in widespread 
use acquired by federal department: 
and agencies after January 1, 1993. 

The new bilingual keyboard is now 
available on the market. It costs about 
$190, some $20 of which is for the 
peripheral driver software. & 


(Our translation} 


* The author is the Director of André La Rose. 
Editorial Consultant, Inc., a company founded 
in 1977 that adheres to the Charte quéhécoise 
de la qualité totale. 
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COMPUTER 
SLANG 


Is it user-friendly? 


COLIN MORTON* 


hour. A task that used to take a day can 
now be done in about 10 minutes. In 
this particular case, computerization 
costs about one-fiftieth of the regular 
price. 

However effective it may be, 
machine translation requires an invest- 
ment that is often beyond the means of 
independent translators and small com- 
panies. But there are less costly solu- 
tions such as machine pre-translation, 
terminological processing software, 
terminology banks, interactive transla- 
tion memories and a linguistic data 
bank (TERMIUM, for example). The 
most accessible alternative, the transla- 
tor’s work station, is becoming increas- 
ingly popular. This is a flexible, 
evolving system that uses equipment 
and software commonly available on 
the market: word processing, on-line 
dictionaries and terminology files, 
electronic mail, conjugation software, 
comparison of texts, etc. The Centre 
for Information Technology Innovation 
of Industry Canada is constantly 
researching better software for work 
stations. 

Given the worldwide scale of com- 
munications and markets today, cou- 
pled with Canada’s relations with the 
main cultural and language groups, our 
companies are well-placed to develop 
effective electronic language processing 
tools. The ultimate goal in this field is 
the recognition, comprehension, repro- 
duction and translation of speech. 
Finally, the Canadian Language Tech- 
nology Institute maintains that “lan- 
guage technology is vital to any 
country, region or business seeking 
to become involved in international 
competition.” 

Let us bear in mind that Canada has 
460 years of experience in translation. 
As far back as New France, the first 
French-Iroquois glossaries were pre- 
pared with the help of two Indians 
taken to France by Jacques Cartier for 
training as interpreters. @ 


(Our translation) 


uppose a colleague tells you he has 

just given his supervisor his input 

for the latest report and he has a lit- 
tle downtime while waiting for her feed- 
back. How would you reply? 

Ten years ago you might have 
frowned and asked what language your 
friend was speaking. 

Today, however, you would probably 
simply say, “Fine, then let’s go for coffee.” 


* Colin Morton is a freelance writer who lives in 
Ottawa and works on an IBM-compatible PC, 
which is the object of a “Hymn of Thanks” 
published in his most recent book of poems, 
How to Be Born Again. 


You now have a microcomputer on 
your own desk, in all likelihood, and 
have learned to deal with it on its own 
terms. Even if you still can’t explain the 
difference between RAM and ROM, you 
no longer have doubts about consigning 
your morning’s work to an invisible file 
magnetically recorded on a hard drive 
you have never seen. You may even 
copy it to the floppy without a smirk. 
These terms are simply part of the jar- 
gon describing some of the specialized 
tools and functions of the information 
age. 

If you are like most workers, after 
using your computer for a year or two 
you may have difficulty remembering 
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how you even got your job done with- 
out it. When words like input, down- 
time and feedback creep into your 
everyday conversation you may feel a 
little self-conscious about them, but 
they no longer sound strange or preten- 
_ tious. Quite rapidly, they have joined 
the pool of common experience that 
gives life and colour to our speech. 


Children use 
computers 
from an early age 
and often talk 
as if they regard 
themselves 
as computers. 


Electronic computers have been part 
of our lives for nearly half a century 
now. In the past decade, however, they 
have become omnipresent. Whether we 
| shop at a large department store, at the 
“corner confectionery or by telephone; 
; whether we work in an office or on a 
farm or are unemployed, computers 
surround us, tracking nearly all of our 
actions. 

At the same time, computers have 
become smaller, less expensive and 
more user-friendly. The mystery, and 
even fear, that once surrounded them 
has all but disappeared. Children use 
them at home and at school from a very 
early age and often talk as if they 
regard themselves as computers. They 
‘May speak quite naturally of consulting 
\their memory banks, for instance, and 
>ollege students, when they need to 
sleep, almost invariably crash. 
| Some commentators have warned that 
his tendency to think of the human 
rain as a kind of biological computer 
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is a dangerous one. The mind is not 
merely a programmable network of on- 
off switches, they maintain, and to 
speak as if it were is to drastically 
undervalue the human intellect. 

AS scientists move closer to building 
computers with artificial intelligence, 
these are not trivial warnings. It is 
worth remembering, however, that peo- 
ple have always used metaphors to 
speak about their world. It is a charac- 
teristic of our nimble minds, which 
never follow a straight path when a 
detour would be more amusing. 

Over the past two centuries of rapid 
industrial progress English-speakers 
have readily adapted many technologi- 
cal terms to everyday use. Even when 
the technology becomes out-dated these 
figures of speech may persist. We still, 
for example, speak of a flash in the pan 
or say that someone goes off half- 
cocked without even thinking of the 
early flintlocks whose unreliable mech- 
anisms gave the language those phras- 
es. Although we may never have 
watched a blacksmith in action we still 
know it is best to strike when the iron is 
hot. We know that when we are going 
at full steam we should be careful not to 
go off the track, but even when we are 
eager to take off we appreciate the 
importance of stepping back, at times, 
to get things in focus. Although we are 
quite aware that we are neither trains 
nor airplanes nor cameras, these 
metaphors serve to make our speech 
more colourful and help us express our 
ideas. 


Sure MAGE 
E Languag 


Relatively few computer terms have 
entered everyday language, so far. Over 
the next few years, aS computers 
become ever more pervasive and a gen- 
eration that has never known life with- 
out them reaches maturity, more such 
terms will undoubtedly become com- 
mon. Meanwhile, some that are now 
used will probably fall out of favour and 
return to the realm of specialists’ jargon. 


Even when 

the technology 
becomes 
out-dated 
figures of speech 
related to it 

may persist. 


The manager who claims to be pro- 
grammed to win and the woman who 
says she is hard-wired to want an M.A 
probably know very well that they are 
using metaphors. On the other hand, 
you might suspect that colleagues who 
want to interface with you over coffee 
are bringing work home too often. The) 
need more downtime or it will be Game 
Over. & 
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TO OUR READERS 


We regret to inform you that there will be no 
Spring number of Language and Society. 
Number 46 will be the Summer issue. 


The Editors 


Inter-university 


Lenguage RE 


dictation contest 


CHANTAL BEAUREGARD* 


ontreal was the site of a Canadian 

first last September: a dictation 

contest, in English and French, in 
which some 100 students from four of the 
city’s universities — McGill University 
and Concordia University, the Université 
de Montréal, the Université du Québec a 
Montréal, as well as the Ecole des Hautes 
Etudes Commerciales, the Ecole Poly- 
technique and the Ecole de Technologie 
Supérieure — participated. 

This initiative of David Johnston, Rec- 
tor of McGill University, quickly roused 
the enthusiasm of his colleagues. “We 
had two objectives,” Claude Lessard, 


Jean Guertin, Thuy Diem Tuyen Vo, Jean Doré 


Dean of the Faculty of Education at the 
Université de Montréal, where the contest 
was held, told us. “We wanted to mark 
the start of the school year in a special 
way and to emphasize the importance that 
universities attach to knowledge of the 
written word for success in education.” 
The students came to “appraise them- 
selves”, to “find out what they were 
worth.” The McGill Reporter compared 
the dictation contest, which is essentially 
French in origin, to the spelling bee 
familiar to English-speakers. Half of the 
group came from French-speaking institu- 
tions and half from English-speaking 


Bernard Lambert, Journal Forum, Université de Montréal 


Photo: 


ones. Nearly half the students entered 
both sections of the contest. Significantly, 
70% of the participants were women! 

“The written language is a problem in 
nearly all Western societies,” Dean 
Lessard commented. “We are dealing with 
young people who have grown up with 
television and have not been introduced to 
reading. Communication is encouraged, 
but oral, not written communication.” 
According to Catherine Houpert of the 
Université de Montréal, one of the partici- 
pants in the contest, “Our French teachers 
allow us to express our opinions on sub- 
jects that concern us, but do not provide 
us with the tools to do so.” 

The Quebec Department of Higher Edu- 
cation was the first institution to support 
this project officially, by awarding a grant 
of $25,000. This made it possible to offer 
cash prizes and door prizes, including 
dictionaries and gift certificates. 

Mayor Jean Doré of Montreal read the 
dictation. The students then had five min- 
utes to reread their texts. The French dic- 
tation was about the joys of a stroll in 
Montreal and the charms of Mount Royal 
or a drink sipped on the terrace of a Mon- 
treal café, while the English one 


* A public relations officer and communications 
consultant since 1988, Chantal Beauregard has 
extensive experience in communications as an 
interviewer, host and producer of public affairs 
broadcasts for Radio-Canada, the CBC and 
TVOntario. 
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ENGLISH DICTATION — 
CONCOURS INTERUNIVERSITAIRE DE MONTREAL, SEPTEMBRE 1993 
er LA ARSE NEON REAL 


A good dinner 


It was Saturday when | came back home. | found that Grandfather had already 
swallowed a cup of ersatz coffee, skinned and cleaned the hares, and laid 
them out on a three-legged table. He held up the skins: “These will make two 
pairs of good mittens.” 

As soon as Mother arrived, she seasoned the hares and put them into the 
oven to bake. She boiled a whole swede turnip, and | tell you that never 
afterwards did | feel so proud as when Grandfather chuckled and said in his 
own language: “Conrad has given us a feast. What a feast he has given us!” 
We ate dinner slowly and relishingly. Mother smiled with tears in her eyes. 
For many minutes, we sat feeling the good food working inside us and then 
Grandfather went to the buffet and carefully measured out into two thimble 
cups the last of the old liqueur. He and Mother sat close to the amber- 
coloured (1) porcelain stove. They sat there turning their glasses and warm- 
ing them with their fingers and palms, sniffing the liquor and touching it with 
the tip of their tongues. 


1) Can also be spelled amber-colored 


LIST OF DIFFICULTIES IN WRITTEN ENGLISH: 


necessitate predecessor subtle resuscitate 


scissors lieutenant 


occurence commitment an envelope 


an address independence conscientious government. 


described the pleasures of a family din- 
ner. A dozen or so difficult words had 
been added to both texts to help decide 
between the best in case of a tie. 

The grand prize for this first competi- 
tion, awarded to the contestant who 
turned in the best results in both lan- 
guages, was won by a new Quebecer, 
Thuy Diem Tuyen Vo, a student at the 
Ecole des Hautes-Etudes Commerciales 
who had not known a single word of 

French when she arrived in Quebec at the 
age of six. “I have been in Quebec for 13 
years. I like French. I entered only for the 

French contest,” she explained after pick- 
ing up her $3,000 prize, “but when I 
heard the mayor read the English dicta- 
tion I decided to try it.” Tuyen, who had 
only three errors in each piece of dicta- 

tion, is of Vietnamese origin. At the age 
of three, she emigrated with her parents to 

Australia, where she lived until she was 
six and became familiar with English. 


The first prize of $2,000 for French dic- 
tation only was won by Brigitte Martin, a 
student at the Université de Montréal, 
who made one and a half errors. Two 
winners tied for the English section, each 
with one error: Joya Balfour and Arnold 


is indeed “an exciting visit 
to the everyday language 


Northwinds Press — 
SBN 0-9696345-0-1 
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FRENCH FUN by Steve Temple, 
illustrated by Keith O’Donnell, 


of our Québécois friends and neighbours”./ // Wy pha AP 


Lele, both students at McGill University, 
They each received $2,000. 

“Young people are terribly afraid of 
writing,” Dean Lessard explains. “They 
must be given back their confidence. 
What is more, this activity in both lan- 
guages brings us closer together and 
allows us to have a look at what the 
‘other group’ is producing. We always 
complain of not being read by the ‘other 
group’.” 

With the competition off to a fine start, 
the next Montreal inter-university con- 
tests will be held in rotation at the start of 
every academic year at each of the partic- 
ipating educational institutions. 

That’s not all: on October 7 Radio- 
Québec launched the Dictée des 
Amériques, a new international spelling 
competition that it is organizing with 
many partners and sponsors. It will be 
televised in North and South America by 
Radio-Québec, TVOntario and TV5 and 
will take place at the Université de Mon- 
tréal on March 26, 1994. Six Latin Amer- 
ican countries, 11 American states, nine 
Canadian provinces and the Northwest 
Territories have already confirmed their 


participation in the competition which, 
this time, will be held in French only. & 

(Our transiation) 
Note 


For the French dictation, see the 
corresponding article in French. 


a 702) vin soci: Rea 


The ICRLP 


OQuebec’s Centre 


for Language Planning 


If you work in communica- 
tions or in second-language 
teaching, or if you use a com- 
puter on the job, chances are 
you will one day benefit 
directly or indirectly from the 
work of the International 
Centre for Research on Lan- 
guage Planning (ICRLP). 


The ICRLP is a part of Laval 
University’s Arts Faculty. It oper- 
ates a program of research which, 
under the auspices of language 
planning (defined below), aims at 
meeting the need, recognized by 
linguists and others who work with 
language, for a scientific descrip- 
tion of oral and written French 
usage in Quebec, and at devising 
methods and instruments with 
which to teach the language more 
effectively and use it in the new 
information technologies. 

Under planning the status of lan- 
guages the ICRLP conducts 
research projects in geolinguistics 
and the sociology of language, 
describing and examining the dis- 
semination of languages in the 
world and mapping out the topog- 
raphy of French internationally. 
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The ICRLP has a wide range of 
information in this field; the quali- 
ty of its projects and publications 
have earned it an international 
reputation. 

The planning of the language 
itself is really the focal point of the 
ICRLP’s research and training 
activities. Using the original lin- 
guistic concepts of oral and written 


Language planning 
NOT A NEW CONCEPT...’ 


French inventoried by the ICRLP, 
its researchers, who have at their 
disposal the extensive lexicograph- 
ic resources of the Trésor de la 
langue francaise du Québec and of 
many terminology banks and tex- 
tual sources, are eminently quali- 
fied to create reference works and 
informatics tools for use in the 
treatment of language data, in the 


The usual result of language plan- 
ning is greater harmony, since it 
rests On a consensus as to the soci- 
ety’s perception of the language and 
its function. It can be defined as an 
intervention whereby the state puts 
forth “a medium- and long-term 
effort to derive greater benefit from 
language as a collective resource, in 
accordance with the needs and inter- 
ests of the nation.”2 Placing the 
emphasis primarily on the integrative 
function of language — which 


favours general participation in the 


culture of ethnic groups — and on its 


communicative function — which | 
enables people to express themselves. 
— language planning falls into two. 
main categories: planning the status) 
of languages, an activity focused on) 
the relationships between two or 
more languages being used ina 
given territory, and planning the lan- 
guage (its corpus) per se, an activity 
concerned with the actual structures 
of the language and with its effective 
use in daily life. Parliament’s pas- 
sage of the Official Languages Act) 
and Quebec’s adoption of the 
Charter of the French Language are’ 
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teaching of French as a second 
language, in the teaching of writ- 
ing, and in the writing and editing 
of texts. 

This line of research includes the 
ICRLP’s efforts from 1990 to 1992 
to create the PROSE grammatical 
and stylistic editing software. The 


The ICRLP 

offers unique 

expertise 

and 

documentation service. 


no the former category, while in the 
‘econd are the terminological stan- 
lardization work being done by the 
ederal government (see Jean 
vahmy’s article on page 14) and the 
ublication by the Office de la 
angue frangaise of “Titres et fonc- 


ons au féminin”.? 


(Our translation) 


lotes 


This text was inspired in part by 
Denise Daoust and Jacques Maurais’ 


excellent article, “L’aménagement 
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purpose was to make written 
French a language suited to micro- 
informatics and to enable French- 
Speakers to benefit from the 
resources of a computer when 
writing commercial and special- 
ized texts, all the while perfecting 
their knowledge of the language. 
The same applies to the knowledge 
garnered by the ICRLP in oral 
French, which will be used in the 
computer synthesis and recogni- 
tion of the spoken word, a leading- 
edge field. 

While the ICRLP’s primary rai- 
son d’étre is the concerns of Que- 
bec society and research, it also 
has very close ties with organiza- 
tions concerned with language, 
such as the Office of the Commis- 
sioner of Official Languages and 
the Quebec Conseil de la langue 
francaise. It apportions some of 


linguistique”, in Jacques Maurais, 
Politique et aménagement linguis- 
tiques, “L’ordre des mots”, Govern- 
ment of Quebec and Le Robert, 
Quebec and Paris, 1987, pp. 5-46. 


Jean-Claude Corbeil, “L’aménage- 
ment linguistique du Québec”, Lan- 
gue et Société, Guérin, Montreal, 
1980, p. 9. Quoted in Denise Daoust 


and Jacques Maurais, p. 11. 


Quebec, Office de la langue francaise, 
“Titres et fonctions au féminin: essai 
d’orientation de l’usage”, Govern- 


ment of Quebec, 1986. 


the work involved in its basic 
research projects on language to 
language organizations and enter- 
prises, where appropriate, and to 
outside interests able to apply it to 
other language situations. 

The expertise and documentary 
Service provided by the ICRLP is 
unique in the world in its availabil- 
ity to federal and provincial 
departments, foreign governments 
and businesses and organizations 
and individuals interested in lan- 
guage. It organizes yearly confer- 
ences where researchers, trainees 
and graduate students can take part 
in scientific exchanges and occa- 
sional symposiums bringing 
together international specialists in 
various fields of research. 

When, in 1990, as the result of a 
change of emphasis in the pro- 
gram, it succeeded the Internation- 
al Centre for 
Bilingualism (founded in 1967 by 
Laval University in response 
recommendation made by the 
Royal Commission on Bilingual 
ism and Biculturalism) the 
clearly demonstrated its ability 
adapt to the new concerns of Que- 
bec and Canadian society. At a 
time when relations between Eng- 
lish and French had become more 
clearly delineated, it focused its 
attention on the planning of lan- 
guage itself, in order to assist 
French to face the pressures of an 
English-speaking North America 
while at the same time continuing 
its function of charting the st 
of the two languages. 


Research on 


ICR] 


(Our translation) 
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he new economic order, in the 
f form of the globalization of 
markets combined with a reces- 
sion, is putting Canadian firms to a 
severe test. They must compete with 
long-established foreign firms. To suc- 
ceed, or simply to survive, they have to 
mobilize all their resources. This is the 
story of how one Canadian firm has 
capitalized on conditions specific to 
Canada in order to prosper. 

The incessant comings and goings 
in the offices of the Hull branch 
of Lumen Inc. soon convince the observer 
of the vitality of this firm, whose activi- 
ties extend well beyond the borders of 
Canada. 

This electrical and electronics whole- 
saler, whose first branch opened its 
doors in Saint-Eustache 30 years ago (it 
now has 20 branches in Quebec), is 
proving capable of meeting increasing- 
ly intense competition as trade “bor- 
ders” are erased. 

How did Lumen Inc. come to have 
a global role? The answer is simple: 
in 1984 it became a member of the 
French Sonepar group, which is number 
one in the world in the distribution of 
electrical equipment. Through its sub- 
sidiaries Sonepar is active in France, 
Spain, Italy, Belgium, Holland, Ger- 
many, Portugal, Russia and, of course, 
Canada. 

How does the destiny of a Quebec 
firm change when it becomes one of a 
number of subsidiaries with such 
diverse origins? Two decisive changes 
are worth noting: suddenly, Lumen Inc. 
acquired an international orientation, 
and it found that it derived strength 
from its sister firms. 


LUMEN, INC. 


GEORGES ROCHON 


Sonepar is careful not to exercise 
strict regulation over its many sub- 
sidiaries. The role it plays is one of 
oversight from a distance. However, the 
mother firm is well placed to help its 
subsidiaries develop the relationships 
they need, beyond the borders of their 
home country, in order to carry out suc- 
cessful initiatives abroad. There is no 
doubt, too, that Lumen Inc. and its 
mother firm enjoy better relations 
because of their common language. 

A project that the Quebec firm was 
considering two years ago illustrates the 
type of support that Lumen Inc. can 
expect from Sonepar. The building site 
in question was in the Balkans and 
the client insisted that the electrical 
equipment be purchased from Polish, 
Dutch and Austrian suppliers. Although 
in the end the project was cancelled 
because of conflicts raging in that part of 
the world, Lumen Inc. was prepared to 
respect the contract specifications, 
thanks to the resources of its mother 
company. In connection with another 
project, this time in Africa, Lumen Inc. 
called on the mother company for 
information about products of European 
origin. 


English and French: Key assets 

While Lumen Inc.’s international activi- 
ties provide Canadians with an interest- 
ing model, its activities on Canadian 
soil can also be instructive. Lumen Inc. 
has followed a path characteristic of 
many small and medium-sized business- 
es in Quebec. Everyone is aware, for 
example, that Quebec firms have gradu- 
ally developed French terminology over 
the years to replace the English techni- 


cal terms that had long been used. As 
Maurice Chicoine, director of the Hull 
branch points out, “We laughed the first 
time Hydro-Québec ordered ‘chaussons’ 
[a sock-type of element], but it is the 
correct term and has passed into ordi- 
nary language”; and so the francization 
of technical terminology continues. 
Subsequently, attracted by the Ontario 
market and wishing to serve its clients 
better, Lumen Inc. undertook to adapt 
its work instruments to English: invoic- 
es, stock management software and so 
forth. 


Clearly, the more 
knowledge 

of languages 

we have, the more 
our competitors 
will have reason 
to fear us. 


The linguistic efforts made by Lumen 
have borne fruit. When it became part 
of the Sonepar group it also became a 
sister firm of Gescan Electrical Distrib- 
utors Ltd., a group of companies estab- 
lished in western Canada. The two 
firms found that they carried on certain 
aspects of their operations very differ- 
ently, despite their common area of 
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activity, and that they could benefit 
greatly from their relationship. Aware 
of their common interests, they were 
motivated to hold discussions and pro- 
vide mutual support. It is interesting 
that this contact between Canadian 
firms took place after they were 
acquired by a French multinational. 

The lessons that the experience of 
Lumen Inc. can teach are clear. First, to 
exploit Canadian know-how to the full 
we must be able to communicate 
among ourselves, not only because this 
is a desirable social objective but also 
because it is a question of our future as 
an industrialized country. In addition, to 
be able to benefit from our know-how 
in international markets we must form 
strategic groupings, exploit sources of 
information and communicate with our 
potential clientele. Clearly, the more 
knowledge of languages we have (and 
we already have an advantage in this 
regard) the more our competitors will 
have reason to fear us. 

The approach taken by Lumen Inc. 
closely resembles that of the “evolu- 
tionary organization”, a model devel- 
oped by modern theoreticians of 
organizations which the French refer to 
as an “intelligent organization”. Briefly, 
a firm that follows this model does not 
wait to take stock of changes in its 
environment. It relies on its resources 
and accumulated experience to antici- 
pate changes and prepare itself accord- 
ingly. The evolutionary organization 
thus has a considerable advantage over 
one that adjusts only when circum- 
stances have changed. The transforma- 
tion into an evolutionary organization is 
not done for intellectual reasons; it 
takes place under the constraints of a 
fickle market. Clearly, this transforma- 
‘ion has a linguistic dimension. 

Lumen Inc. engages in competition 
idroitly, and there is good reason to 
hink that it will be able to exploit its lin- 
suistic assets, and develop them, so as to 
varve out for itself a share of the world 
narket for electrical equipment. 


(Our translation) 
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LA BANDE MAGNETIQUE 


ANDREE LACROLX 


At 10 Ontario Street West in Montreal 
may be found a group of young radio 
buffs who have their own special way 
of promoting bilingualism. 


This likeable bunch is known as La 
Bande Magnétique. They are increasing- 
ly appealing to non-commercial radio 
Stations because they produce program- 
ming on a wide range of current affairs 
topics in both English and French. 

“We design programs of an educa- 
tional or social nature and sometimes 
programs with a touch of ‘activism’, to 
criticize certain things, but never in a 
malicious way. Our customers are the 
community, university and ethnic radio 
stations,” explains general manager 
Josée Lavoie. 

La Bande would like to play an active 
role as a cultural enterprise in local eco- 
nomic development, to improve its 
position on the Canadian and interna- 
tional cultural scene and to provide 
training to people who have potential in 
the field. 


In addition to Josée Lavoie, the staff 
of La Bande Magnétique, founded in 
1983 by three producers, consists of 
director of communications Lyle Stew- 
art, production director Gordon Roc- 
chio, director of commercial production 
Marc Perron, five producers and one 
secretary. One of the three foun: 
members, Jean-Francois Drap 
chairs La Bande’s board of directors 

La Bande Magnétique is funded in 
part by private companies and the sale 
of its productions. But some 80% of 


its revenue derives from federal and 
provincial government training 
programs. 


As Lyle Stewart says, “That’s the way 
Josée and I started out. We were hired 
to work on ‘Virage Inconnu’ and “Turn- 
ing Point’, two series on science and 
technology and their effect on society.” 

Today Josée and Gordon provide 
training for the producers withor 
requiring them to follow any rigid rules. 

“All the producers work according to 
their own lights, in terms of both the 
subject and the style or music to be 
incorporated in the program. We do not 
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impose any standards, apart from those 
already established by the media,” says 
Josée Lavoie. 


Productions 

Over one hundred programs have been 
produced to date. A French-speaking 
crew produces the French programs and 
an English-speaking crew the English 
programs. 

The main French productions include 
“A court de notes”, a series that has 
given numerous university musicians 
an opportunity to air their compositions 
and to describe their experiences and 
their approach to music. 

Productions in English include “Con- 
Stanze- 2nd. Prime Directive: Ihe 


Marc Perron, Josée Lavoie and Lyle Stewart 


Encounter of Two Worlds”. The first 
program reveals the search for self- 
worth of Constanze, the wife of Mozart, 
who lived in the shadow of the celebrat- 
ed musician. The second shows the 
effects over time on the Aboriginal peo- 
ples of Christopher Columbus’s arrival 
in the New World. 

No translations exist of the programs 
of La Bande Magnétique. Its members 
believe that a translated program cannot 
be as interesting as one conceived in the 
language of the public for which it is 
intended. However, the fields explored 
are sometimes the same. 


Such is the case for “Virage Inconnu” 
and “Turning Point”. Of note this year 
in these series will be features on birth 
technologies, high-definition television 
and the Montreal Biodome in French, 
and electronic mail, computer anima- 
tion and sound art in English. Universi- 
ty professors from every part of Canada 
have been interviewed for these series, 
as well as, on occasion, artists, compa- 
ny directors and museologists. 

Thus far, 15 English-language stations 
and 12 French-language stations have 
broadcast programs by La Bande Magné- 
tique. While its productions are designed 
primarily for Canadian audiences, La 
Bande has recently targeted the world 
market by distributing its catalogue in 46 


countries; besides its own productions, 
the catalogue lists those of a number of 
Canadian and foreign radio stations. 

There is no doubt that bilingualism is 
an asset for doing business on the inter- 
national scale, as it is on the domestic 
side. “I think one of our big advantages 
is to be an organization producing in 
both languages,” Lyle Stewart empha- 
sizes. The Canadian official languages 
communities generally want to hear 
programs in their own language, but 
sometimes there are surprises. 

“Many of the stations in English 
Canada order French shows. The 


reverse also occurs. Last year one of the 
people who ordered ‘Virage Inconnu’ 
was from Memorial University, in St. 
John’s, Newfoundland. It is not some- 
thing you would quite expect,” Lyle 
Stewart says. 


Stimulating environment 

Lyle Stewart, a unilingual native of 
British Columbia, initially found it dif- 
ficult to work in an environment where 
French is often spoken. Most things 
were lost on him. With time, however, 
he became bilingual, like all the mem- 
bers of the team. 

“T think it’s a matter of keeping your 
ears open. When you hear people 
speaking French every day and you 
begin to learn the way they speak, you 
become much more comfortable. You 
get to know them, so you’re not inhibit- 
ed and shy any more.” 

Lyle thinks the effort is worth the trou- 
ble. “This really opened doors for me, 
linguistically, culturally and socially.” 

If La Bande Magnétique still seems to 
have the wind in its sails after 10 years 
in operation it is not because it has had 
no storms to weather, but rather 
because of the team’s determination. 
After recently losing much of their 
technical equipment in a burglary the 
members of La Bande did not let them- 
selves get demoralized. 

“We've just had a benefit concert in a 
local club. We raised a few hundred 
dollars that way. So we’ll be able to get 
some more equipment,” Lyle Stewart 
says. 

“Sure, we needed money,” continues 
Josée Lavoie, “but the benefit also 
allowed us to meet people who had 
good things to say to us, others who 
wanted to get to know us, and even 
some people who told us that they 
would like to collaborate with us. That 
was our proof that it was really worth 
the effort to go on.” 

For further information about La 
Bande Magnétique, telephone (514) 
849-1392. @ 


(Our translation) 
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TVOntario: 


Award-winning vid 


TVOntario 
offers fresh, 
alternative fare 


for teaching and 
learning French 
as a second 

language. 


ction, passion, humour 
and intrigue make 
TVO’s new series 
“Nouvelles a 1’écran” an 
invaluable asset. Geared to 
‘Senior grades, this series con- 
sists of five half-hour dramas 
based on original short stories 
from contemporary French 
Canadian authors. Each 
drama delves into a specific 
‘opic relevant to today’s 
‘youth and is designed to 
sncourage students to express 
heir views and opinions. The 
series also allows teachers 


Vo. 45 Winter 1993 


and students to explore the 
language of the short story 
(creating a setting, plot devel- 
opment and denouement) as 
well as that of film (dialogue, 
colour, set and costume 
design and sound) and will 
inspire students to write their 
own stories and develop an 
appreciation for modern liter- 
ature. “Nouvelles a |’écran” 
features well-known Quebec 
actors, including Monique 
Mercure, Anne Dorval and 
Patrick Labbé. A teacher’s 
guide and an anthology of the 
original stories complement 
the series. 

For intermediate and senior 
students, TVO has “Paroles 
d’échanges” 1 and 2. Each 
series of four 30-minute 
dramatizations offers students 
an authentic slice of modern- 
day French Canadian life and 
culture. Guided by four 
English-speaking teenagers of 
various backgrounds on 
exchange trips in Quebec, 


Photos: TVOntario 
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students learn to master the 
complexities of everyday, 
practical French. These video 
series encourage discussion 
of topics such as the emo- 
tional impact of adapting to a 
new environment, resolving 
social conflict and coping 
with the pressures of adoles- 
cence. “Paroles d’échanges” 
1 and 2 are accompanied 

by a teacher’s guide and 
workbook containing lesson 
plans and exercises for 
reproduction. 

Children won’t want to miss 
a day at “Rigolécole”. Creat- 
ed primarily for French 
immersion grades 1 through 
3, this visually appealing 
series of 20 10-minute pro- 
grams uses a lively mix of 
music, humour, graphics and 
puppet characters. Madame 
I’ Institutrice and her three 
students — Téte de ringuette, 
Jean-Jacques-Jules and Pois- 
son — introduce children to a 
variety of themes — visiting 
the zoo, composing a letter 
and preparing for a class pic- 
nic, for instance — while 
helping them to improve their 
language and comprehension 
skills. “Rigolécole” features 
original stories and illustra- 
tions, word games and 
puzzles to encourage partici- 
pation. Children also learn to 
appreciate the social values of 
friendship, sharing and co- 
operation as they follow the 
daily adventures of the three 
pupils. Supplementary mate- 


rials include a teacher’s 
guide, an anthology of the 
stories and an audiocassette 
of songs. A puppet-making 
kit is also available. 


For more information 
call TVQ’s 
Client Services 
toll-free at 
1-800-668-9974 
or (416) 484-2600, 
extension 2665, 
or fax (416) 484-4425. 
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WHAT LANGUAGE FOR 
Marconi? 


ANDREE LACROIX 


developed a francization program tailor-made 
for its situation. 

Since Marconi exports 80% of its production, 
it benefits from a special arrangement that 
allows it to carry on activities in English. Inter- 
nally, management communicates with employ- 
ees in the language of their choice but, insofar 
as possible, it provides French-speaking 
employees with a French work environment. 

The workers at the plant, most of whom are 
French speakers, work in French without diffi- 
culty. However, many French courses have 
been offered to English-speaking managers and 
support staff. 

“For a number of years French courses were 
given by teachers from a school board. Demand 
among staff was so high at that time that an 
employee of Canadian Marconi was appointed 


to be responsible for these courses,” explains 
Efforts uglielmo Marconi, who succeeded 
in 1901 in establishing the first wireless 
at francization link across the ocean between Cornwall, 
England, and Newfoundland, spoke Italian. Sa 
of enterprises But the employees of the Canadian Marconi eo 
Company (CMC), which was founded by the 
in Quebec inventor whose name still conjures up the world 
of telecommunications, work in English and in 
have had French. 
This highly prosperous firm had an annual 
good results. turnover, as of March 31, 1993, of $304.9 


million. While its success is due in large part to 
the quality of the systems and components it 
manufactures in the fields of communications, 
avionics and radar, it is also attributable to the 
fact that the company knows how to make good 
use of the language and other skills of its 
employees. 

Human resources are important to the 90 
year-old firm, which has weathered, with its 
employees in Quebec, 15 years marked by 
efforts at francization. 

In 1978 CMC became a member of the Busi- 
ness Linguistic Centre (BLC), which then Jacques Lariviére 
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Jacques Lariviére, Administrator, Francization 
and Translation. 

The groups are now smaller, and no one is 
solely responsible for language training. Cana- 
dian Marconi calls upon the skills of the BLC 
to give French courses to its English-speaking 
employees on the company’s premises and at 
its expense. 

The need for bilingual staff at CMC is obvi- 
ous. First of all, 1,200 of its 2,300 employees 
work at its headquarters in Montreal. CMC also 
has plants in Kanata and Cornwall, Ontario, and 


various branches across Canada. The company 
also has capabilities in product development, 
sales and technical support through Micronay 
International Inc., a Canadian co-enterprise 
located in Sydney, Nova Scotia, and its two 
American subsidiaries. 

Many employees who had asked to attend the 
courses in the latest sessions already spoke 
French quite well, but, according to Jacques 
Lariviére, they had some difficulty writing it. 
Two groups were formed: one consisting of 
advanced students and the other of students at 
the intermediate level. 

“The students had been evaluated very well 
at the beginning,” said Lariviére. “So no time 
was wasted. The teachers were very stimu- 
lating and used good teaching methods. The 
employees were extremely satisfied with the 
courses.” 

Lariviére says that the Canadian Marconi 
Company participated regularly in symposiums 
and seminars organized by the BLC because 
this enabled management to learn about current 
topics related to francization and make its 
views On various subjects known. 

As part of the francization program, all docu- 
ments relating to personne! — job descriptions, 
administrative documents, forms and lists of 
procedures — have been translated. 


Since the company makes avionics equip- 
ment, it has also joined the aerospace and 
aeronautics sectoral committee established 


by the BLC, which has looked after 
ordinating the work, the agenda and follow-: 
on issues. 

“Together we prepared a glossary that will be 
published in December. It is concerned mainly 
with the manufacture of electronic equipment 
Lariviére says. 

The BLC has also encouraged companies in 
the sector to draw up an inventory of technical 
and professional courses offered to staff and to 
share the list of such courses, as well as to com- 
pare the progress of francization. 

Thanks to its co-operation with the BLC 
and its own openmindedness, the Canadiar 
Marconi Company has become a work en’ 
ment where the language rights of empk 
are respected and a firm that is carvins 
bigger place in the sun for itself on the world 
market. lf 
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- UNITY IIN DIVERSITY 


[| is hard to express the outrage of the 
trilingual, well-travelled German aca- 
demic on discovering that a first-class 
hotel in the centre of downtown Toronto 
is unable to serve its guests in any lan- 
guage other than English. Ironically, the 
occasion of her visit was an internation- 
al conference entitled “Multilingualism 
in an Interdependent World: European 
and North American Perspectives”, pre- 
sented by the Goethe-Institut Toronto 
and The Ontario Institute for Studies in 
Education (OISE), from September 9 to 
itd 1993. 

Following up on an idea of Wilfried 
Scheffler, Director of the Goethe- 
Institut, some 100 participants, many of 
them international researchers, gathered 
to discuss such issues as communica- 
tions, human rights, education and busi- 
ness, in terms of multilingualism — or 
the lack of it — in our modern world. 
The image of the Tower of Babel, with 
its chaos of tongues, arose again and 
again in discussions of bilingual, multi- 
cultural Canada, the nine-language 
bureaucracy of the European Union 
(EU) or the many and parallel situations 
of minority language groups in the 
western world. 

The crumbling Tower of Babel, the 
collapsing Berlin Wall: these herald the 


* Sarah Hood is a partner in Cadmus 
Communications, a Toronto company 
specializing in cross-cultural projects. 
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advent of the global age. When all 
world languages come into daily and 
inevitable contact, what new responsi- 
bilities, what novel freedoms, will 
ensue? Will bi- and trilingualism 
become inevitable for every business? 
Are we about to see the absorption and 
extinction of hundreds of “non-compet- 
itive” languages, perhaps to the advan- 
tage of some variant of English? Will 
new technologies and educational tech- 
niques allow for their preservation and 
reintroduction? Or will we perhaps ulti- 
mately give up traditional written and 
spoken language in favour of artificial 
communication? 

Appropriately enough, the first of two 
keynote addresses was delivered by 
Maxwell Yalden, former Commissioner 
of Official Languages and Ambassador 
to Belgium, and now president of the 
Canadian Human Rights Commission. 
“The nature of modern societies,” he 
said, “let alone the exigencies of an 
interdependent world — make it impos- 
sible to put all languages on a com- 
pletely equal footing from the 
standpoint of public policy.... The task 
that faces modern states, therefore, is to 
provide as much scope as possible for 
linguistic pluralism without either 
fostering politically unhealthy divisions 
or imposing crippling administrative 
burdens.” 

Ultimately, he pointed out, “there is 
more to multilingualism than either 
linguistic viability or economic advan- 
tage. The symbolic value of any lan- 


guage, for speakers of that language, 
goes far beyond questions of public 
utility or commercial strategy.” 

This point was movingly illustrated 
by the second keynote speaker, Gordon 
Peters, the Toronto Regional 
Vice—Chief for the Ontario Assembly 
of First Nations. Peters spoke feelingly 
of his own situation as an Aboriginal 
Canadian who is only now, in his adult- 
hood, learning the language that was 
his grandparents’ tongue. In fact, 
the majority of Canadian Abo- 
riginal languages are in danger of dis- 
appearing over the next generation, 
since there are few remaining speakers, 
fewer trained teachers, scarcely any 
grammar texts and, in some cases, no 
writing system. 

Over the ensuing two days equally 
compelling speakers addressed ques- 
tions relating to such themes as “Politi- 
cal Rights and Language Policy”, 
“Language Minorities”, “Uniformisa- 
tion and the Global Language”, “Media 
and the Collapse of National Bound- 
aries” and “The Role of Education in an 
Interdependent World”. 

The juxtaposition of European and 
Canadian models was fascinating. In 
one session Alison D’Anglejan of the 
University of Montréal and Joachim 
Born of Mannheim’s Institut fir 
Deutsche Sprache discussed issues 
relating to “Language and the Work- 
place” in their different contexts. 

D’Anglejan discussed the increasing 
need for literacy generally in all work- 
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places, especially since the integration 
of computers into almost every type of 
job. In particular, she pointed out that, 
whereas Canada has (at least in theory) 
provided for a continuing supply of 
English-French bilingual workers, it has 
neglected the growing demand for other 
language knowledge, particularly that 
of Pacific Rim languages. 

“It is paradoxical that after years of 
neglect, during which they were rele- 
gated to the domains of the home and 
the immediate community, Canada’s 
immigrant languages are now begin- 
ning to be perceived as a natural 
resource with economic potential,” she 
said. “Ideally, this should open up 
employment possibilities for immi- 
grants who have not mastered the offi- 
cial languages but who can contribute, 
through their native languages and 
professional skills, to economic devel- 
opment.” D’Anglejan sees the responsi- 
bility as falling upon the private sector, 
which has not thus far been a leader in 
creating opportunities for language 
acquisition. 

Joachim Born colourfully illustrated 
some of the practical considerations 
involved in the administration of the 
nine-headed linguistic hybrid that is 
the European Union. “Civil servants 
must speak two EU languages,” he 
explained. “These could be Dutch and 
Portuguese — but, ultimately, they are 
always English and French”, a fact that 
is particularly displeasing to the 
German press. Another complaint 
levelled at the bureaucracy is its 
tendency to create a jargon-ridden, 
technocratic “communityspeak”. 

Born believes that early education 
in two foreign languages should 
become the norm for most people in the 
EU, and that English should be the 
second of the two, “since there’s no 
motivational deficit.” He sees a need 
for change in European models of 
what is “linguistically polite”, and 
advocates “polyglot dialogue, where 
everyone speaks their best language, 
rather than everyone speaking broken 
English.” 


Ontario Institute Chair Normand 
Labrie commented after the conference, 
“T think it succeeded in bringing people 
together with different views, to see 
that what we have here with the Free 
Trade Agreement is comparable with 
the situation in Europe. For me it 
confirms one thing — the importance 
of languages and multilingualism,” he 
continued. “You find out that the reality 
of both places is multilingual, some- 
thing we could capitalize on more than 
we do now, perhaps.” 

The conference itself was an exercise 
in functional multilingualism. The 
languages of participants included 
English, French, German and Italian. 
Formal interpretation was not provided; 
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all were encouraged to use their first 
language and to rely on the receptive 
language skills of others present. 

“I think we demonstrated that a confer- 
ence can function even without simulta- 
neous translation,” commented Labrie. 
“We were actually surprised that people 
were there and listened even though the 
talks were in other languages.” 

In his opening address OISE Director 
Arthur Kruger called modern society “a 
home for as many people as possible, 
where they can find their own place 
without losing their own linguistic 
identity.” As the conference itself sug- 
gested, in form as well as content, cre- 
ative co-operation makes that dream a 
possibility. @ 
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HOW’S YOUR SPELLING? 


The dictation contest for its employees begun in 1991 by Agriculture Canada has gone inter- 


departmental. 


Valerie Whyte, Cécile Aubrey-de-Ville, Sally Andrews, Guy Cousineau, | 
| 
| 


In June the Department invited employees of Defence, Multiculturalism and Citizenship, 
Health and Welfare and the Secretary of State’s Department to test their second-language | 
knowledge by holding their own contests. English-speakers were read a French text, and vice | 


versa. 


More than 377 participants took part in the elimination round, with 50 finalists (25 English- 
and 25 French-speaking) chosen, 10 from each department. 
Finals were held October 14 in the National Arts Centre, and the winners are: 


French dictation 
for English-speakers 
Ist Valerie Whyte, 
Health and Welfare 
Sheila MacDonald, 
Secretary of State 
3rd__ Sally Andrews, 
Multiculturalism and Citizenship 


2nd 


English dictation 
for French-speakers 
1st Cécile Aubrey-de-Ville, 

Health and Welfare 
2nd _ Danielle St-Laurent, 

Multiculturalism and Citizenship 
3rd Guy Cousineau 

Agriculture Canada. 


Appropriately enough, on November 3 the six successful spellers received their awards from Victor 


C. Goldbloom, Commissioner of Official Languages, at the Head Office of Agriculture Canada. 
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Romania turns to 


GILLES LAFRAMBOISE 


omania’s recent decision to join 
La Francophonie must have sur- 

prised many. Since this country 
of 24 million people is located in East- 
ern Europe, it is naturally associated 
with the other countries of the former 
Communist bloc. 

“The cultural and linguistic situation 
of the Romanian people is easier to 
understand when it is compared to that 
of Quebec,” said Valeriu Eugen Pop, 
the Romanian Ambassador to Canada, 
in an interview with Language and 
Society. “Just as Quebec is isolated in a 
sea of English, Romania is surrounded 
by Slavic countries, but Romanian is a 
Latin language, like French, Italian and 
Spanish,” he added. 


A historic relationship 
There is also a long history of relations 
between Romania and France. Ambas- 
sador Pop reminded us that in 1789 a 
revolution broke out in his country just 
three days after the uprisings in France. 
Even in the last century the language of 
work in the Romanian embassies all 
over the world was French and not 
Romanian. 

If they wished to be eligible for 
promotion, military officers left their 
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country to study at St. Cyr, 
site of the Ecole spéciale 
militaire de France. At that 
time Romania also adopted a 
civil law system based on 
the Code Napoléon, just as 
in Quebec. 

“Even under the Communist regime,” 
the ambassador and former minister of 
the environment explained, “the French 
language always enjoyed a special sta- 
tus in my country as one of the only 
two foreign languages taught in school, 
the other, of course, being Russian.” 

Since the overthrow of the Ceausescu 
regime English has enjoyed popularity, 
but the Romanian preference for the 
Francophone world is still solidly 
entrenched. “It is no accident that the 
first head of state and the first foreign 
minister to visit the new Romania were 
Francois Mitterrand and Roland 
Dumas, of France,” the ambassador 
said. TVS, the “international” French- 
language television channel, was also 
the first foreign network to broadcast its 
programs in Bucharest, a city of two 
million. 

Even today, according to the ambas- 
sador, nearly 20% of all books sold 
in Romania are in French and courses 


Valeriu Eugen Pop 


at the Bucharest polytechnic school 
are offered in French. In addition, he 
noted, “a single issue of Paris Match or 
Science & Vie is sold and resold over 
and over because they are the most 
popular magazines in the country.” 


The Canadian connection 

“In 1989, when we opened our 
windows to the world, we imme- 
diately turned towards the Franco- 
phone world, a world that, of course, 
includes Canada,” Ambassador Pop 
explained. 

To develop its new financial and 
banking system, the Romanian govern- 
ment called upon. the 
Commission des valeurs 
mobili¢res du Québec and 
the Montreal Stock 
Exchange. These two orga- 
nizations provided training 
in French to all the senior 
officials who will direct 
the securities agency in 
Bucharest when it opens its 
doors next spring; eight 
Romanians are still receiv- 
ing training in Montreal to 
improve their knowledge of the market 
economy and the capitalist financial 
system. “For us, it is so much easier to 
make contact with business people who 
speak French and with whom we can 
communicate immediately and without 
an interlocutor,” Ambassador Pop 
commented. 

In his view, these exchanges might 
also be of benefit to Canadian investors. 
“Tf they wish to invest in our country, 
they will feel at ease there because 
they will find the same rules as in 
Montreal.” 

This is not the only area of expertise 
that interests Romania. “Between the 
two world wars,” the Ambassador 
notes, “we also had institutions similar 
to the caisses populaires in Canada and 
we would like to relaunch such a 
co—operative movement with the assis- 
tance of your powerful Mouvement 
Desjardins.” 

(Our translation) 
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THE 


HEALING HAND 


Suddenly, you are very ill. 


It’s a struggle, but you manage 
to get to the nearest hospital. 


Whatever it is that has gone wrong has 
no visible symptoms. No one understands 


what you are saying. 


he language you speak means noth- 

ing to the nurses and doctors, the 
language they speak means nothing 
to you. 

No place is more foreign, or more fear- 
ful, than one in which language is a bab- 
ble devoid of meaning, a place where 
even the words on the signs are a code 
you cannot decipher. 

The nightmare has just begun. 


To your health... 


Photo — Isabelle Brasseur and Lloyd Eisler 
Gerry Thomas/Canadian Figure Skating Association 


Middle photo: John Eastcott/Yva Momatiuk/Valan Photos 
Bottom photo: Multiculturalism and Citizenship Canada 
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This shouldn’t be happening, especial- 
ly in Canada, where we are so proud of 
our health care system; but it does hap- 
pen. It happens often — once is too 
often — across the country. 

In his story, “A matter of survival” (see 
pages 10-13), Tom Sloan quotes Manito- 
ba’s Gauthier Report on health services in 
that province: “If...one is obliged to com- 
municate in a language which is not one’s 
own...feelings of concern and insecurity 
increase....When one is ill, when old age 
sets in, one returns naturally to the things 
that are most natural to us: our language, 
our traditions, our cultural habits.” An 
English-speaking resident of the Gaspé 
region (see pages 28-30) might well say 
the same thing. 

The question of services in two lan- 
guages in Canada is a human question, 
not a bureaucratic one. If Canadians are 
asked, in a bureaucratic, abstract way, 


COVER: 

Congratulations to Isabelle Brasseur 
and Lloyd Eisler and all of Canada’s 
athletes who performed with courage 
to the maximum, in good health or bad. 


This issue of Language and Society surveys 
the availability of health care from the 
language point of view. 


“Should health care services be bilin- 
gual?”, they will, quite rightly, say No. 

The question is vague, the implica- 
tions, financially and operationally, 
seem menacing. 

Ask the question in human terms, how- 
ever, in terms of the here and now, of the 
healing hand: “Should hospital patients 
be able to get treatment in the language 


they understand best?” Put it that way, 
as one human being to another, and the 
answers become a chorus of Yeses. 


Two-language services can be, as thi 
Commissioner of Official Languages 
knows better than anyone, a bureaucratic 
imposition. 

They need not be. We must turn our 
thoughts and our efforts to the realities 
of everyday life in Canada. That — 
assurance of basic human services — | 
what “bilingualism” is all about. 

This issue of Language and Society is 
concerned with that human side of Eng- 
lish and French — 98.6% of us speak 
one or the other — in the daily lives otf 
Canadians. It is about what has bee 
done and what remains to be done i 
field of health care. 

We can reduce the nightmare to its true 
place: a bad dream, not a reality. It is 
time to wake up. 


Victor C. Goldbloom 
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Bravo! Bravo! 


Encore! 


GEORGES ROCHON* 


We pay homage to those who keep 
the Official Languages Act in mind 
when they offer services to their clients. 


n 1992 the Commissioner decided 

to begin honouring the federal 

institutions that had distinguished 
themselves by the efforts of their staffs 
to meet the requirements of the Official 
Languages Act. 

It might be assumed that it is much 
easier to sing the praises of deserving 
institutions than to take to task those 
that do not meet their responsibilities 
with regard to language of service. A 
piece of cake, so to speak. Not so. The 
choice of federal institutions whose ini- 
tiatives are worthwhile proved to be a 
very difficult task indeed. It is easy to 
understand why: initiatives and 
achievements in the area of official lan- 
guages are numerous and many of them 
show a praiseworthy inventiveness and 
commitment. 

Our purpose here 1s to salute the staffs 
of institutions that have adopted a cul- 
ture resolutely centred on service, that 
have created a work environment 
conducive to the use of both languages, 
have ensured equitable participation of 
both official language groups and have 
made their managers accountable for 
the administration of their official lan- 


* Georges Rochon is a Hull freelance 
writer and editor. 


guages program. In fact, quite a number 
of institutions are gradually making 
progress towards these objectives with 
the co-operation of enlightened staff 
members. 

Following a call for candidates and 
many consultations the Commissioner 
was able to draw up a list of seven out- 
standing initiatives or achievements, as 
highlighted in the Merit List 1993, 
which was published this year and 
copies of which may be obtained from: 

The Office of the Commissioner 

of Official Languages 

14th Floor 

110 O’Connor Street 

Ottawa, Ontario 

KIA OT8. 


The institutions on the Merit List 1993* 
richly deserve this honour. But what 
about the other candidates in con- 
tention? They reported initiatives or 
innovations to the Commissioner that, 
in their opinion, deserved recognition. 
Their initiators in many cases showed 
admirable imagination and commit- 
ment. We are therefore pleased to pre- 
sent to our readers the short summary 
that follows. 

Foreign Affairs and International 
Trade Canada has made considerable 
efforts to ensure that all its offices 
abroad can provide bilingual service. 
Employment and Immigration Cana- 


da has distributed signs to all its service 
points not subject to the official lan- 
guages regulations to inform clients of 
the location of the closest office identi- 
fied as bilingual. 

Institutions some of whose offices or 
components are deserving of recogni- 
tion in terms of provision of service 
include Elections Canada, the Canada 
Council, the Canadian Space Agency > 
and the Bureau of Pensions Advocates | 
Canada, to mention only a few. | 

At the National Transportation 
Agency of Canada the level of bilin- 
gualism required was raised. This will 
no doubt have a positive impact on 
language of service and language of 
work. Canada Mortgage and Housing 
Corporation has introduced a system 
of second-language evaluation adapted 
to needs of the visually impaired. 

Many institutions also deserve 
recognition for the high percentage of 
incumbents who meet the language 
requirements of their positions and 
for the steps they are taking to ensure 
that English and French are equitably 
used in the work environment. Natu- 
rally, the presence of many bilingual 
employees among the staff facilitates 
respect for individual preferences as 
to choice of language and the provision 
of service in both languages. Among | 
the institutions that have made efforts 
in various sectors, thanks to the ini- 
tiatives of people sensitive to the | 
requirements, we note the Privy Coun- 
cil Office, the National Transporta-. 
tion Agency of Canada, Agriculture 
Canada, the Bank of Canada, Natural 
Resources Canada, the Canadian 
Hunan Rights Commission, the Pub- 
lic Service Commission, the Senate} 
and the Office of the Auditor General. 

From another angle, Supply and) 
Services Canada (now Government] 
Services) took the apt initiative of| 
holding a “Semaine de la francophonie” 


4 
| 


Rights Commission organized “midis 
francophones”. Canada Mortgage and} 
Housing Corporation opted for 
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holding “journées du francais”. The aim 
of these programs is to assist Anglo- 
phones in retaining their knowledge of 
French and to promote the presence of 
French. 
Thanks to an unusual degree of open- 
mindedness, the Correctional Service 
of Canada is making praiseworthy 
efforts with regard to language of serv- 
ice by continuing to provide inmates 
with key services in both official lan- 
guages on a Canada-wide basis. These 
services include placement, health care, 
chaplaincy, file management, discipli- 
nary measures and the handling of 
somplaints and grievances. It is under- 
standable how important obtaining the 
services in question in one’s own lan- 
Zuage can be. 
In another connection, some depart- 
pnents and agencies deserve recognition 
|or making efforts to inform their staff of 
heir responsibilities with regard to offi- 
ial languages, particularly requirements 
rising from the coming into force of the 
fficial languages regulations. The Trea- 
ury Board Secretariat, Veterans 
iffairs Canada, Transport Canada and 
le Office of Federal Regional Develop- 
rent (Quebec) deserve recognition. 
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i. 


NATIONAL REVENUE CUSTOMS OPERATIONS BRANCH, MONTREAL 


[ mentioned using this method in the 
| reports of initiatives that they forwarded 
to the Commissioner. 

These examples, selected from a host 
of others, prompted the Commissioner to 
congratulate all those who, through their 
commitment and inventiveness. actively 
support implementation of the Act. 
There will always be room to improve 
the provision of services in English and 
in French to Canadians and to strive to 
ensure that our two official languages 
have their rightful place as languages of 
work in federal institutions. 

Those who, rightly, feel honoured by 
being singled out for recognition are 
more aware of this fact than anyone 
else, and this is what motivates them to 
make extra efforts to promote imple- 
mentation of the Act. @ 


(Our translation) 


Regarding language training, interest 3 


in self-instruction has been noted, as 
shown by the introduction by institutions 


The Customs Operations Branch, Montreal 
Region; Communications Canada and its 
partners for development of a bilingual key- 


board standard; the Canadian Intergovern- 


of centres where students can improve : 42 ; 2 
mental Conference Secretariat; the Centre 


their second-language knowledge at 
their own pace. Supply and Services 
Canada and Employment and Immi- 
gration Canada, for example, both 


for Information Technologies Innovation: 
Jasper National Park; “LL” Division, RCMP, 
Prince Edward Island: the Atmospheric 
Environment Service. 


sa 


ae \ 
Letter [ee 
| wish to take this opportunity a = 
to congratulate the editorial oe 
team of Language and Society oo ] 
and its contributors on the 


publication of this magazine. 
It is rare to find a publication that emphasizes the positive aspects of bilin- 
gualism. | know that certain Franco-Manitoban organizations have repeatedly 
brought these positive aspects to the attention of the people of Manitoba for 
some years. This has seemed to bear fruit. The economic and cultural benefits 
of bilingualism must continue to be pointed out to all Canadians, both Fran- 
cophones and Anglophones. 

| look forward to reading your next issue. 


a! 
I 


Richard Chartier 
Judge, The Provincial Court of Manitoba 
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TO YOUR HEALTH... 


hile they may differ substantial- 

ly from the provinces in the 

sizes of their populations and 
their constitutional status, Canada’s ter- 
ritories share with the rest of the coun- 
try the need to face up to some basic 
challenges, including that of working 
out just and reasonable relationships 
between the official language majority 
and minority communities that live 
within their boundaries. 

A key issue here, as elsewhere outside 
Quebec, is the availability of satisfacto- 
ry health care facilities for the non- 
English-speaking population. From the 
evidence, it is fair to say that both juris- 
dictions are addressing the issue and 


* Tom Sloan is a frequent contributor to 
Language and Society. 
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Yukon and Northwest Territories 


Making things happen 


TOM SLOAN* 


that they are doing so more effectively 
than at least some of their neighbours to 
the south. 


Yukon 


Yukon is home to just under a thousand 
French-speaking Canadians. For a long 
time, just as in several other parts of the 
country, their needs were largely 
ignored. A basic change took place in 
1988 when the legislature passed a Lan- 
guages Act which gave French a semi- 
official status even though Yukon is 
still not officially bilingual. All laws 
and regulations are now available in 
French as well as English and, accord- 
ing to Harley Trudeau, head of Yukon’s 
French Language Services, the priori- 

ties for expanding those 

services include the area 

of health care as well as 

justice, education and 


SHEEP CREEK GORGE, communications. 

SLIMS RIVER AND One result was that, 

KLUANE RANGE as of February 1994, 

MOUNTAINS, Yukon’s only hospital, 
the Whitehorse General, 

KLUANE NATIONAL had its own action plan 

PARK, YUKON for expanding French- 


language services. While 
no elaborate changes in 
infrastructure are seen to be necessary, 
in the Department of Health the present 
priorities are the expansion of transla- 


tion and information services in French. 
“We are working closely with the Fran- 
cophone community,” Trudeau notes. 
An advisory committee, with Franco- 
phone participation, has been in place 
since October 1993. 


Mie 
John Eastcott/Yva Momatiuk/Valan Photos 


Pierre Bourbeau, director general of 
the Association franco-yukonnaise, 
agrees that there has finally been some 
progress, but he is still somewhat impa- 
tient. “We’re used to getting a sympa- 
thetic hearing, but we’re finding it’s a 
long process to get things done.” While 


there are some French-speaking med-— 


ical staff, “there is no guarantee you 
will get service in French.” 

Brian McLaughlin, director of person- 
nel for the hospital, acknowledges that 
there is a considerable way to go, but he 


says the will to make things happen is 


there. The immediate priorities are to 
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secure an adequate French-speaking 
presence at the reception desk and over 
the phone as well as to ensure that staff 
members dealing with Francophone 
patients know the proper medical termi- 
nology. While signage is bilingual and 
the hospital is creating a core 
of interpreters there remains 
a problem with nights and 


weekends. One solution DOWNTOWN 
being tried out is a small net- YELLOWKNIFE, 
work of cellular phones held NORTHWEST 
by bilingual staff on call for 

TERRITORIES 


emergencies. McLaughlin is 
optimistic for the future. 
“When we put the emphasis 
on the delivery of health ser- 
vices instead of an abstract bilingualism 
we get a good response from everyone.” 


Northwest Territories 

By far Canada’s largest jurisdiction in 
terms of geography, the huge North- 
west Territories has in a sense become a 
model in the delivery of official lan- 
guage services. The French-speaking 
population amounts to more than 1,500 
and the Territorial constitution makes 
both English and French official lan- 
guages. They are not alone. In addition 
to English and French, the 1984 Official 
Languages Act recognizes six Aborig- 
inal languages.* To ensure that language 
rights are secured in practice as well as 
in principle the Territories has its own 
Commissioner of Official Languages, 
modelled on the role of the federal Com- 
missioner of Official Languages. 

There are five hospitals in the Ter- 
ritories, all of which have the complex 
task of ensuring that their services are 
available in the official languages, or at 
east those relevant to the needs of their 
articular areas. As far as Francophones 
ire concerned, there appears to be no 
major problem. ‘‘We’re satisfied with the 
‘ituation,” says Daniel Lamoureux, 
lirector general of the Fédération franco- 
‘noise. “We'd just like to see more 
‘tench used in the smaller clinics too.” 
_Jean-Guy Bouvrette is the Official 
anguages Health Services Co- 

rdinator for the Territories’ largest 


Jeannie R. Kemp/ 
Valan Photos 


health institution, the Stanton Yel- 
lowknife Hospital. His department uses 
the talents of 23 interpreters, two of 
whom are full-time, one part-time, with 
the rest on call. Their task, says a 
departmental brochure, is “to provide 
comfort to our customers who are 
surrounded by an unfamiliar medical 
environment and to assist them in the 
processes of medical procedures when 
necessary by providing medical inter- 
pretation.” 

“It was a complicated process at the 
beginning when we were figuring out 
just who our clientele was,” Bouvrette 
says, “but it’s much simpler now.” 
While the main operating language at 


im 


V. Wilkinson/Valan Photos 


the hospital is English, signage and 
documentation in general are available 
in all the official languages, as is recre- 
ational material. There are five Fran- 
cophone doctors, eight nurses and 
several other staff members. ‘““French is 
solidly implanted here,” says Bouvrette, 
and services in all languages are avail- 
able 24 hours a day, seven days a week. 

Far to the east, Karen Gilmour, a 
bilingual native of the Quebec city of 
Chicoutimi, is the first Communications 
and French-Services Co-ordinator at the 
Baffin Regional Hospital! in Iqaluit. The 
major operating languages here are 
English and Inuktitut, but French is not 
ignored. Signs and documents are in the 
three languages; Gilmour’s job is 
basically one of translation and inter- 
pretation for the quite substantial Fran- 
cophone population in the area, which 
is adjacent to northern Quebec. There 
are a full-time French-speaking doctor 
and several nurses, and periodical 
short-term stays by medical student: 
from Montreal. There is also a hospital 
annex in Montreal for patients needing 
treatment unavailable in Igaluit. “Of 
course we can always improve,” Karen 
Gilmour says, but she is proud abot 
what has been accomplished. & 


* Chipewyan, Cree, Dogrib, Gwich’in, Inuktitut 
(including Inuvialuktun and Inuinnagqtun) and 
Slavey (including North Slavey and South 


Slavey). 
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TO YOUR HEALTH... 


rench is not officially present in the 

area of health and social services in 

British Columbia. The Francophone 
population receives its services in English 
from all institutions. This is a fact that no 
one seems to find surprising. Unlike edu- 
cation, health does not arouse linguistic 
passions and the provincial government is 
not required by the Constitution to 
accommodate its official language minor- 
ity community. 


Dr. A. Forquhar/Valan Photos 


A study conducted in 1992 by Educa- 
centre, an organisation that provides 
training and assists in the integration of 
Francophones, concluded that the latter 
were “invisible” to British Columbian 
institutions. “We are placed in the cate- 
gory of ‘other languages’, yet the needs 
are real,” asserts Pierre Rivard, a political 
analyst for the Fédération des francopho- 
nes de Colombie-Britannique (FFCB). In 
his opinion, “there are many Francopho- 
nes who do not get along well enough in 
English and who need linguistic assis- 
tance.” The Francophone society in 
British Columbia is highly mobile and 


* Sylvain Tellier is co-author of a study of the 
Francophone culture in British Columbia and 
its integration into the province’s French-lan- 
guage schools program. 


British Columbia 


A land of promise? 


SYLVAIN TELLIER* 


many Francophones have not been in the 
province for long. Many of them are sin- 
gle, relatively isolated and of modest 
means. For some, British Columbia is a 
land of promise and constitutes their “sec- 
ond chance”. While many Francophones 
have integrated successfully, some are 
without work. 


rancophones 

are placed in 
the category of 
“other languages”. 


Statistics show that the rate of bilingual- 
ism among Francophones in the province 
is very high (98%), but these figures are 
deceptive. Marie Dussault, co-ordinator of 
La Boussole, a reception and assistance 
agency for Francophones in east-central 
Vancouver, believes that “transients are 
not always included in the statistics. Some 
do not have a good command of English 
and expect to receive services in French 
— which are not available.” 

The government of British Columbia 
has set up a multilingual access to serv- 
ices program, but French is not part of it 
even though Francophones are the fifth 


largest ethnic group in the province. Lin- 
guistic assistance is provided in Chinese 
(Mandarin and Cantonese), Punjabi, 
Spanish, Somali and Vietnamese (the 
Vietnamese form the 16th largest group). 
Susan Gee, a spokesperson for the provin- 
cial Ministry of Health, explains that 
“Francophones in British Columbia are 
not numerous enough. They are not con- 
sidered immigrants and people expect 
them to be bilingual because they are 
Canadians.” She adds: “We will not 
refuse to serve someone who does not 
speak English.” Four years ago, however, 
the provincial government endorsed the 
conclusions of the Royal Commission on 
Health Care in British Columbia, which 
stated that citizens were entitled to ser- 
vice in their own language. 

Is there a correlation between cultural 
security and emotional security? Is it pos- 
sible to establish a link between psycho- 
logical, social and even physiological 
development and levels of linguistic and 
cultural comfort? Psychologist Nicole 
Aubé of Vancouver believes so. “Health 
problems can be a great source of stress and 
it is important to be able to make oneself 
understood when one feels vulnerable.” | 

Like the provincial government, other _ 
agencies in the health and social services 
sector seem to shun French. In the fall of 
1993 the British Columbia Medical Asso- 
ciation launched a multilingual campaign 
to discourage the use of tobacco by preg- 
nant women. French was not included. In 
February 1994 the B.C. Health Research 
Foundation awarded a grant of $163,000 
to a coalition of health and community 
services agencies in Vancouver for the 
development of a linguistic assistance 
project. One of its components consisted | 
in organizing a pool of volunteers and — 
interpreters. Six languages, including | 
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Spanish, were selected, but not French. 
Since then, thanks to the intervention of 
the FFCB, a list of Francophone volun- 
teers has been started. 

“French does not seem to have an 
acknowledged place in the health and 
social services field in British Columbia 
because we cannot benefit from programs 
for immigrants,” says Pierre Rivard. “We 
are not treated as well as immigrants. We 
do not have access to services in French 
although we are in our own country.” 

Louise Merler was head nurse of a depart- 
ment of the Burnaby General Hospital. 
(Burnaby adjoins Vancouver.) Several 
times a week, Merler Says, “we see sad 
situations.” She remembers, for example, 
a young construction worker, homeless 
and unemployed, who was found half- 
frozen on Christmas Eve. Thinking that 
he was under the influence of drugs, a 
social worker had called the police. “I 
think they would have taken him in if 
I hadn’t intervened,” she recalls. 
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M W e are not 
treated 
as well as immigrants, 


although we are 
in our own country.” 


It should be noted, however, that some 
najor hospitals and a number of social ser- 
vices offices, especially in urban areas, 
lave taken the initiative of recruiting inter- 
yreters or volunteers for their staff. In the 
ibsence of a directive, according to Louise 
Merler, this occurs on an individual basis. 
)ften users of the system who do not have 

very good command of English feel mis- 
nderstood and neglected by it. 

In May 1993 Ruby Rodier, 39, was the 
ictim of an assault. She was unable to 
2ceive the psychological assistance pro- 
ided to victims of criminal acts by the 
/orkers’ Compensation Board before the 

gal resolution of the case. The follow- 


VANCOUVER 


ing August her attacker committed sui- 
cide. Ms Rodier was not informed of this 
until January 1994 — five months later. 
She understands that administrative errors 
can occur but, she says, “Communica- 
tions were difficult and I met with resis- 
tance and indifference. I felt that no one 
was really looking after me because I was 
not able to explain my needs properly. If I 
had been able to speak to someone in 
French I am sure that there would have 
been a little more empathy and action.” 
Ruby Rodier is considering taking her 
case to the provincial ombudsman. 

“Communicating in French is not every- 
thing,” explains Marie-France Dubois, co- 
ordinator of Réseau-Femmes Colombie- 
Britannique. “It is also important to have 
access to someone who understands the 
problem. Interpreters are fine, but they are 
not generally familiar with social and 
health issues.” She also notes that health 
professionals and public institutions show 
a certain distrust of intermediaries. 

Where then are the French-speaking 
doctors and specialists? The directory of 
Francophone business people in British 
Columbia (1993-94) lists only 15 of them 
in all categories. “There are far more of 
them than it seems,” says psychologist 
Nicole Aubé. In her opinion, some doc- 
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tors and therapists avoid associating with 
Francophones for fear of losing some of 
their English-speaking clients. Others fear 
meeting up with their patients at commu- 
nity activities — “the community is so 
small!” Other doctors stay away from 
newly arrived Quebecers who tend 
to voice their frustration at not finding the 
same services in French as in Quebe 

“It is a fact we are aware of, 
Marie Dussault of La Boussole. The 
absence of adequate reception and assis- 
tance services in French, “produces frus- 
tration on the part of the client, and this 
sometimes leads to strained professional 
relationships.” The need for such service 
resulted in the creation of La Boussole, 
which offers, practically without funding, 
orientation and training services. It covers 
only east-central Vancouver, howevei 

For its part, Réseau-Femmes is in the 
process of developing an intervention 
policy and an assistance program for its 
members. “We co-operate with those 
around us when possible,” its dire: 
explains, “but Francophone organization 
do not have all the resources and exper- 
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tise to run these services themselves.” 
Hope lies in greater co-operation between 
the government and Francophone agen- 
cies at the provincial level. 
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The Fédération des francophones de 
Colombie-Britannique places emphasis 
on the primary responsibility of the 
provincial government. Two years ago 
the FFCB made access to French- 
language health services one of its priori- 
ties. “But,” observes Pierre Rivard, 
“there are few resources,” and the issue 
of French-language education is more 
urgent, “and the provincial government is 
back-pedalling in that area. When the 
education issues are resolved it will be 


easier to look after the rest; there will be 
a spin-off effect.” 


THE FOYER MAILLARD 


There is a ray of hope in this darkness. 
The elderly population of Maillardville, a 
sector of Coquitlam, has its own senior 
citizen’s home. The Foyer Maillard is in 
the midst of major renovations as it cele- 
brates its 25th anniversary. “We are prepar- 
ing to expand our services,” explains its 
director, Doris Brisebois. The Foyer 
Maillard, the only French-language 
health care institution in the province, 
operates “thanks to support from the 
community and from the Ministry of 
Health.” According to Brisebois, the 
Ministry recognizes that “if this French- 
language institution did not exist there 
would be many more problems within 
the elderly Francophone population.” 


(Our translation) 
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Alberta, Saskatchewan, Manitoba 


A matter of survival 


TOM SLOAN 


any years ago what was to become 

the Prairie region of Canada was 

in many areas the haunt of French- 
speaking explorers, missionaries and 
voyageurs. A few place-names remain to 
reflect that historical reality, but what is 
left now is a scattering of mainly rural 
communities struggling, often successful- 
ly, against what pessimists see as a contin- 
uing process of assimilation into the 
English-speaking world. 

That a good deal of assimilation has 
occurred and is still going on is indis- 
putable. It is also true that in many places 
French-speaking communities have not 
only survived but have emerged with a 
new determination to maintain their lan- 
guage and culture and to assert what they 
believe are their rights, based on history 
and on the human and political reality of 
a two-language Canada. In all three Prairie 
provinces Francophone communities are 
fighting to secure recognition of their col- 
lective aspirations and of their right to 
receive essential services from their govern- 
ments in their own language. For many 
years their provincial governments essen- 
tially ignored them, and in one region this 
is still largely the case. 

The first priority for the Francophone 
communities was education, specifically 
the right to French-language schools for 
their children. Today, in principle at least, 
that issue is largely resolved and concern 
has been shifting to the provision of health 
care services in their language to the offi- 
cial language minority. 

This is increasingly a concern in all three 
Prairie provinces, with mixed results. 


Alberta 


The loneliest, most frustrating struggle is 
being waged by the 65,000-strong 
French-speaking community of Alberta. 


In terms of access to health services in 
the minority language Alberta is a good 
example of things being left in the hands 
of fate. There is currently no sign of a 
plan or policy on the part of the provin- 
cial government. If anything, Francopho- 
nes have apparently concluded, the 
situation is getting worse. The only ones 
concerned are the Franco-Albertans them- 
selves. Last year the Association cana- 
dienne-frangaise de |’Alberta (ACFA) set 
up its own ad hoc committee to examine 
the situation and develop an action plan 
to improve health care services in French. 

The committee’s report, presented to 
ACFA last fall, is clear: “Having health 
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_ services in one’s mother tongue is com- 

pletely basic and essential. When we are 

dealing with an official language commu- 

nity access to those services should be a 

right exactly the same as in education.” 
The committee presented an action plan 

involving a survey to determine regional 

needs, an inventory of Francophone health 

care professionals, the recruitment of 

additional French-speaking doctors and 

nurses, an appeal for expert help from gov- 

ernment health agencies, 

including those of Quebec, 

New Brunswick, Belgium and 

France, exchanges of infor- 

mation with other Francopho- 


ne communities in Canada KINDERSLEY, 
concerning health matters and SASKATCHEWAN 
a lobbying campaign in Alberta John Eastcott/ 
to target health care facilities. Yva Momatiuk/ 


Valan Photos 


ACFA hopes to set up a 
permanent committee later 
this year. “We hope to apply for some 
financing from the federal government,” 
says ACFA director general Georges 
Arés. He sees no hope of support from 
the provincial government. “They’lI only 
help if they’re forced to,” Arés believes. 

There are a few isolated regions in Alber- 
ta with Francophone population concentra- 
tions where some services are available. 
The main one is the Peace River Country, 
where the 50-bed hospital in the town of 
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McLennan has one French-speaking doctor 
and a few French-speaking nurses. The 
institution, founded by Les Sceurs de 
la Providence, used to operate in French, 
but English is now the language of admin- 
istration. According to Dr. Denis Vincent, 
the chairman of the ACFA ad hoc commit- 
tee and the hospital’s only Francophone 
doctor, the McLennan facility will proba- 
bly lose half its bed spaces in the next two 
years. Dr. Vincent is not overly concerned 
about the down-sizing. “With better home 
care perhaps the other beds aren’t needed.” 
He is worried, however, that under the 
consolidation process that is under way 
throughout the province the whole facility 
might disappear and along with it French- 
language health care in the area. 

At present, he says, French-language care 
is better in the Peace River Country than in 
Calgary or Edmonton. In both cities for- 
merly French-language hospitals founded 
by religious orders now have no French 
component at all. 


DUNVEGAN BRIDGE ON THE PEACE RIVER, 
ALBERTA 


Jeannie R. Kemp/ 
Valan Photos 
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see the dialogue 
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Saskatchewan 
Historically, the situation in Saskatchewan 
has been similar to that in Alberta. The 


25,000 French speakers enjoy no guaran 
teed health care services in their lan 
guage. Florent Bilodeau, director ecner: 
of the Association culturelle franco-can 
dienne de la Saskatchewan, even sees 
possibility that the hospital in the largely 
Francophone town of Gravelbourg, whi: 
has been offering some services in Fren: 
as a result of local initiatives, could now 
be forced to reduce or even abandot 
those services due to the fact that with the 
restructuring process that Saskatchewan, 
along with other provinces, is experienc- 
ing, the hospital is now under regio 
rather than local control. 

Unlike their Alberta neighbours 
ever, Saskatchewan Francophones les 
Fransaskois, as they call themselves — 
have recently witnessed at least one 
encouraging development: an apparently 
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INDIAN HEAD, SASKATCHEWAN 
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new government attitude coinciding with 
the election of a new provincial adminis- 
tration in 1993. 

For the first time in several years 
Fransaskois representatives met last win- 
ter with the provincial cabinet, a meeting 
followed by others with the Associate 
Minister of Health. “It’s encouraging to 
see the dialogue getting under way,” Florent 
Bilodeau comments. “The government 
seems ready to adopt a French-language 
services policy,” he adds. 

One challenge, Bilodeau says, is to sensi- 
tize the Fransaskois to the new possibili- 
ties. “In the past we tended to ignore health 
in favour of educational issues. Now we 
must realize that living in French must 
cover everything, not only education.” 


Manitoba 
Much the same attitude prevailed in Man- 
itoba where, until recently, high school 
graduates were being encouraged by the 
Société franco-manitobaine to take up 
teaching careers to help staff the expand- 
ing French-language school system. “Now 
we are encouraging them to pursue studies 
in the area of health care,” says Edmond 
LaBossiére, chairman of the provincial 
Francophone advisory committee. 

After decades of neglect, 
and following a 1987 
Supreme Court decision 
declaring that French- 
language rights had been 
violated for most of this 
century, the availability of 
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services became a hot topic in 
1989 with the tabling by the 
government of a policy paper 
promising a considerable expan- 
sion of minority language ser- 
vices. In 1990 the government 
commissioned a report on the 
state of those services in the 
health care field by Maurice 
Gauthier, a former representa- 
tive of the Commissioner of 
Official Languages in Winnipeg. 

The Gauthier Report was a 
watershed. It noted that there 
was little effort at either the 
provincial or local levels 
to treat French-speaking patients 
in French. Even at the St. Boniface Gen- 
eral Hospital, founded by the Grey Nuns 
and generally considered by Manitoba 
Francophones to be their hospital, the 
overwhelming majority of the medical 
staff was incapable of functioning in 
French. The report had a succinct summa- 
ry of the need: “First of all, the hospital is 
an environment which is already quite 
strange and foreign to most of us. Also, 
when a person is ill, his or her health is a 
source of insecurity and concern. If...one 
is obliged to communicate in a language 
which is not one’s own these feelings of 


concern and insecurity increase.... When 
one is ill, when old age sets in, one 
returns naturally to the things that are 
most natural to us: our language, our tra- 
ditions, our cultural habits.” 


Md . ealth 
is a source 


of insecurity 
and concern.” 


The government’s response was posi- 
tive. It accepted the report’s recom- 
mendations, which were essentially for 
the identification of 20 health care facili- 
ties across the province as institutions 
offering their services in both English and 
French and in some cases those where the 
first language should be French. Most of 
these health care facilities are in the cen- 
tral and southeastern parts of Manitoba 
where there are considerable concentra- 
tions of French speakers. The Francopho- 
ne population of Manitoba is almost 
56,000, just over 5% of the total popula- 
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tion, and in these areas it is far from 
“insignificant. The largest institution, and 
one that Gauthier said should become a 
‘mainly Francophone facility, was the St. 
'Boniface General Hospital. It was one of 
the half dozen facilities, the report said, 
that should not only be bilingual but 
\should have a recognizable Francophone 
‘character. 

The next step, in 1991, was the creation 
of an advisory committee, followed by 
two language resource units to help insti- 
tutions in the two designated regions to 
develop action plans and to provide free 
translation services where required. Next 
came a working group, also chaired by 
Edmond LaBossiére, to help ensure that 
he restructuring of the health care system 
10w under way does not compromise the 
dlans for French-language services. 

_ The action plans, which were due to be 
-ompleted and filed with the government 
his spring, are essential not only to break 
lew ground but also, as LaBossiére 
_cknowledges, to recoup what has been 
dst in some areas, where many individu- 
ls and institutions alike lost the ability to 
dnction in French. LaBossiére sees sub- 
lantial progress being made, with more 
) come. Institutions will be required to 
le yearly reports, including plans for 
nproving services in French and lan- 
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ST. BONIFACE GENERAL HOSPITAL 


guage-training courses. Health care 
courses in French are planned for the Col- 
lege de Saint-Boniface. 

At the St. Boniface Hospital, with its 
3,000 employees, the bilingualization 
process is well under way, involving the 
identification of bilingual positions and 
negotiations with several unions. “It’s not 
easy with the budgetary and staff cuts, 
but it’s being done,” LaBossiére says. 


anitoba 

is becoming 
a beacon in 
the West. 


Non-governmental groups also have a 
role to play in the process. For the past 
two years, and for the first time, the Man- 
itoba Health Organization has presented 
French-language lectures in conjunction 
with its annual meeting, and a province- 
wide Francophone nurses’ association has 
just begun to function. 

Not surprisingly, the Société franco- 
manitobaine has been at the forefront of 
the drive for better French-language 


health care facilities. It has its own repre- 
sentative on the provincial advisory com- 
mittee and has developed its own “Projet 
Santé”, which has been officially adopted 
by the government, to encourage grass- 
roots involvement in the two designated 
rural areas where the bilingualization 
process is largely concentrated. 

Maria Chaput is the assistant adminis- 
trator of the Société and is responsible for 
health services. “Everything is going 
ahead and real progress has been made 
she notes approvingly. One challenge the 
Société is working to meet is to sce tha 
Franco-Manitobans are well organized in 
the rural areas to ensure their voices a1 
being heard in the new regional health 
boards responsible for health care se: 
vices throughout the province. 

If New Brunswick is a sort of mode} for 
minority language health care in the East 
Manitoba is rapidly becoming a beacon i 
the West. Maria Chaput sums up one o! 
the factors that has played a part in recent 
developments in the province. “We're 
used to fighting,” 
of survival.” 

The Commissioner, who has made a 
number of visits to Manitoba 
with senior health professionals and 
administrators at the St. Boniface General 
Hospital and with the working group. 


she says. “It’s a 
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ne fine day last August, in the 
magnificent North Bay area, turned 
into a real nightmare for one of its 
residents. Without warning, Jean Tanguay, 
the president of the Association canadienne- 
frangaise de |’Ontario, had a heart attack. 
His son drove him at top speed to 
St. Joseph’s General Hospital in North 
Bay. From the emergency room to inten- 
sive care all the procedures were carried 
out in English. Why, despite his very 
French name, did Jean Tanguay not 
receive service in his own language? 


Bill 8: Loopholes... 


This incident is a good illustration of the 
shortcomings of the French Language 
Services Act (Bill 8), which was adopted 
in 1986 and came into force three years 
later. This Act provides for the delivery 
of services in French by the Ontario gov- 
ernment in 22 designated regions of the 
province which have a high concentration 
of Franco-Ontarians. Health care in 
French is one of the services provided for 
in these regions. 

In reality, there is nothing that obliges 
health care facilities to serve their Fran- 
cophone clients in their own language. 
The implementation directives for Bill 8 
provide a thousand and one loopholes for 
institutions that wish to make use of them. 

This is the procedure. Institutions desig- 
nated to serve the Francophone popula- 
tion are asked to submit a plan listing the 
services they intend to offer. St. Joseph’s 


* Brigitte Bureau is a journalist with Radio- 
Canada in Toronto. She is the author of 
Mélez-vous de vos affaires : vingt ans de lutte 
franco-ontarienne and Un passeport vers 
la liberté : les caisses populaires de Ontario 
de 1912 41992. 
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General Hospital in North Bay complied 
with this requirement. If the plan is 
accepted the institution is invited to 
implement it. It will receive official des- 
ignation only after demonstrating that ser- 
vices are available. It will then be bound 
by the requirements of Bill 8. 


...and reluctant players... 

St. Joseph’s General Hospital is in no 
hurry to clear this final hurdle. Moreover, 
a hospital that refuses to commit itself to 


is 


V. Wilkinson/Valan Photos 


permanently providing services in French 
is not penalized in any way, except for a 
possible reduction in its Francophone 
clientele. The Ministry of Health says that 
it is important for Francophones to exert 
pressure on their hospitals, to demonstrate 
to them the need to provide care in 
French. Thus, the burden of proof rests 
with the Franco-Ontarian community, 
even though an official ministry docu- 
ment states that it is the responsibility of 
institutions to provide services in French. 

St. Joseph’s General Hospital is not the 
only one resisting Bill 8 — most hospitals 
do not comply with it. Of the 360 health 
care facilities designated to provide serv- 
ices in French only 39, less than 11%, had 
been officially designated as of July 1993. 

Even when designated, a hospital does 
not necessarily respect its commitments. 
In Northern Ontario, Sensenbrenner 
Hospital in Kapuskasing — a town of 
over 10,000 people, 70% of whom are 
Francophones — is designated bilingual. 
Yet only one out of a dozen doctors speaks 
French. According to the hospital’s 
French services unit, the main stumbling 
block is the difficulty of finding Fran- 
cophone staff. 

How, then, to account for the fact that, 
barely 97 kilometres from Kapuskasing, 
the town of Hearst has managed to hire 
seven bilingual doctors? Some residents 
of Kapuskasing see in this blatant evi- 
dence of a lack of will on the part of their 
local hospital. 


...at senior levels 

Christiane Montgiraud, co-ordinator 
of French-language services at Princess | 
Margaret Hospital in Toronto, maintains » 
that the main difficulty in putting these 


services into place is a lack of commitment | 
by senior management of the Ministry of | 
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Health: “The impetus has to come from the 
top. When the head says, ‘that is where 
we’re going,’ the body will follow.” 

The Ministry of Health’s ambivalence 
about Bill 8 was revealed last February. 
The Radio-Canada newsroom in Toronto 
obtained a copy of a compromising mem- 
orandum written by a senior public serv- 
ant stating that the $4 million budget for 
French services might be abolished in a 
new series of budget cutbacks — even 
though such action is illegal under Bill 8, 
which provides that health care be made 
available in French. 
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ome 

significant 
progress has 
been made. 
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When challenged on this subject the 
finister of Health, Ruth Grier, said that 
1€ was unaware of the existence of the 
lemorandum and seemed reassuring, 
ating that there was no question of elim- 
lating these services. This incident nev- 


ertheless caused consternation among 
Francophones who work in the health 
care field. For them, this was additional 
evidence that French services count for lit- 
tle in the eyes of the Ministry. For a senior 
public servant to consider the abolition of 
French-language health care services, in 
their view, indicates one of two equally 
alarming things: either senior manage- 
ment is not familiar with Bill 8 or it is 
showing ill will toward Franco-Ontarians. 
In either case, the result is the same. 


CMSCs... 


Despite the tortuous path towards the 
delivery of services in French some sig- 
nificant progress has been made. While 
bilingual institutions are not 
applying Bill 8 rigorously 


ST. JOSEPH’S 


Efforts to establish such centres began 
in 1987. A resident of Toronto, Omer 
Deslauriers, was seeking a facility that 
offered health care in French for his 
mother-in-law, who was ill and wanted to 
receive health services in her own |: an- 
guage. He found that French- language 
services were few and far between. In co- 
Operation with a group of Francophones 
in Toronto he set about trying to obtain a 
French-language medical centre. In doi ing 
so, they referred to the letter and the s pirit 
of Bill 8. 

Their efforts bore fruit. In 
1989 the first community 
medical and social centre 


GENERAL (CMSC) for Francophones 
HOSPITAL, opened its doors in Toronto. It 
NORTH BAY was an extraordinary success; 
more than 3,000 French- 

speaking patienis used its 

services. The CMSC was soon over- 
whelmed and had to stop accepting new 
patients. The problem was solved in 1993 
when the centre opened a satellite clinic in 


another part of the Toronto area 

The CMSC concept spread like wild- 
fire. A number of de 
opened similar centres: Ottawa, Cornwall, 
Alexandria and Sudbury. Some 
regions are waiting 
delays in their creation are a source of 
contention between these communiti 
and the Ministry of Health. While t 
Ministry has repeatedly said t the 
opening of the centres was imminent 
these projects have been pending for 
three years. 
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for such a centre. The 


enough, some of its objectives 
have been achieved thanks to 
the creation of exclusively 
French-language medical cen- 
tres where all staff members, 
from the receptionist to the 
nurse, dietitian and doctor, are 
Francophones. 


CENTRE MEDICO-SOCIAL 
COMMUNAUTAIRE, TORONTO 
Photo: Walter Rowcliffe 
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..-health care activists... 

Meanwhile, the health care activists have 
not been idle. With Omer Deslauriers at 
their head, they have made a list of the 
names of all Francophones working in the 
health field and gathered them together. 
This initiative led to the founding in 
November 1993 of the Regroupement des 
intervenants francophones de la santé et 
des services sociaux de |’Ontario. This 
organization includes more than 10 associ- 
ations with a total of some 15,000 members 
including nurses, dentists, doctors, physio- 
therapists and ambulance attendants. 


...and training 

Among other things, the Regroupement 
looks after the training in French of 
health care professionals. It is therefore 
upset with the Ontario government’s 
apparent decision to abolish the program 
which allowed Franco-Ontarian students 
to study medicine in French in Quebec. It 
finds the void created by this decision 
unacceptable since there is still no com- 
plete French-language medical program 
in Ontario. 

Despite this setback, major develop- 
ments in training are taking place. In Jan- 
uary 1994 Montfort Hospital in Ottawa 
became the first Ontario university centre 
to offer clinical training in family medi- 
cine entirely in French. Medical gradu- 
ates, most of whom had to do their 
studies in English, now have the opportu- 
nity to experience working in French for 
the first time. 
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In addition, the federal and 
provincial governments have 
announced the creation of two 
new French-language colleges, 
one in the north and the other in 
the south of the province, which 
are scheduled to open in Sep- 
tember 1995. These are in addi- 
tion to Cité collégiale, the first 
French-language college, which 
opened in Ottawa in 1990. The 
Franco-Ontarian community 
will soon have a real network of 
colleges to train certain health 
care professionals in French. 


Care for seniors 

While Francophone health care pro- 
fessionals often have the impression that 
the road to French-language services is 
mined, they remain indomitable. The scat- 


tered victories they have won over the 
years motivate them to pursue their work. 

They have just mounted a new campaign 
for the provision in French of long-term 
care for Francophone seniors. The Ontario 
government is currently reforming the sys- 
tem so as to guarantee a wider range of 
services at home, such as nursing care, the 
delivery of food and housework, but also 
so as to oblige applicants, without regard 
to language, to accept any available bed in 
a nursing home within a determined 
radius. The government wants to enable 
seniors to remain at home as long as possi- 
ble. Omer Deslauriers fears that these ser- 
vices will not be available in French. 

“We have to have them. What kind of 
community are we, if we do not even take 
care of our old people?” @ 


(Our translation) 


Demystifying 


Official Languages 


You've been reading about it 
in the newspapers. 


Hearing about it on radio and TV. 


Even discussing it with your colleagues 
and friends. 


Compare what you have seen and heard. 


Myths and Realities will answer a lot 
of questions about Canada’s languages 
policy — in plain language. 


To obtain your copy contact: 
Communications Branch 

Canadian Heritage 

25 Eddy Street, 10th Floor 

Hull, Quebec K1A OM5 

Tel.: (819) 997-0055 Fax: (819) 953-8770 


Patrimoine 
canadien 


Canadian 
Heritage 
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DEAF FRANCOPHONES 

IN ONTARIO HAVE DECIDED 
TO RAISE THEIR VOICES 

TO MAKE THE PROVINCIAL 
GOVERNMENT RESPECT 
THEIR RIGHTS. 


n fact, the new Association des per- 

sonnes sourdes franco-ontariennes 

(APSF) has only one objective: 
access to the same services as those 
already available to deaf Anglophones 
in the province. 

According to the Association’s 
spokesperson, Roger Saint-Louis, the 
Ontario government has only recently 
granted certain rights to Franco- 
Ontarians who are deaf. Only in 1979 
lid the Minister of Education and 
Training ask the University of Ottawa to 
movide services to deaf Francophones. 


hee 


) 


bsence 
: of services 
anglicized 
) Francophones.” 


| 

In an interview with Language and 
ciety (with sign language interpreta- 
on by Nathalie Madore), Saint-Louis 
‘plained that, until then, Francophones 
\d no access to any “official” training. 
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The deaf: 


Timely signs 


GILLES LAFRAMBOISE* 


“Many deaf Francophones who want- 
ed to learn a sign language had to do so 
in institutions provided for deaf Anglo- 
phones in Ontario,” he explained. 


Assimilation of the deaf 

The result was that, at specialized 
schools for deaf Anglophones, young 
Franco-Ontarians learned American Sign 
Language like their Anglophone coun- 
terparts, but they also learned English in 
order to be able to read, pursue their 
education and integrate into society, a 
representative of the APSF explained. 

“The almost complete absence of ser- 
vices for Francophones forced them to 
become anglicized and then to assimilate 
to the province’s Anglophone majority. 
In Northern Ontario, for example, some 
Franco-Ontarian families have only one 
Anglophone, a deaf child who has never 
studied Quebec Sign Language or learned 
French because no resource existed.” 

In 1979 the Ontario government found an 
interim solution by sending some Franco- 
Ontarian clients, such as young people who 
were blind and deaf and children experi- 
encing learning difficulties, to the Centre 
Jules-Léger at the University of Ottawa. 

Unlike many specialized educational 
facilities provided to the province’s 
Anglophone majority, the Centre Jules- 
Léger still does not have the status of a 
provincial school and does not consti- 
tute a basic service provided directly by 
the Ministry of Education and Training. 

According to Roger Saint-Louis, “The 
major decisions affecting deaf Fran- 
cophones are taken by Anglophones, 
but Francophones are quite capable of 
making decisions for themselves.” 


M4 T he province's 
deaf Francophones 
have a very real 
problem and we 
intend to improve 
their lot.” 


Reorganization in prospect 

The Ontario government does not dis- 
pute the fact that deaf 
not at present have acces: 
services as deaf Anglophones. The min- 
ister’s parliamentary MPP 
Gary Malkowski, confirmed this at a 
recent oe on held in Ottawa 
when he said, “The province’s deat 
Francophones Ri a very real problem 
and we intend to improve their lot.” 

At present the Ministry manages 
seven schools for Anglophones with a 
disability such as deafness or blindne 
but there is no similar school for Fran- 
cophones. It has assigned responsibility 
for offering a “supplementary” program 
for Francophone students to the Univei 
sity of Ottawa. 

After wide-ranging consultations are 
held throughout the province the 
Ontario government will table a pi: 


Francophones do 


to the same 


assi stant, 


for reorganizing the services pro 
to all the province’s deaf people, 
including deaf Franco-Ontarians. & 


(Our translation) 


* Gilles Laframboise is a freelance writer. 
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Did you know... 


a e often confuse the “deaf” 

TT and the “hard of hearing”. 
Those who are hard of hearing do 
not use sign language. They can hear 
a little or imperfectly. Those who are 
deaf do not hear at all. There is a 
major difference between the two 
disabilities. 


We: most Canadians, the deaf 

~/ must first learn a sign language 
to communicate routinely. It takes 
as much time to learn a sign 
language as to learn one of Canada’s 
two official languages. The deaf must 
also learn English or French to be 
able to read textbooks or newspa- 
pers and watch subtitled television 
programs and to communicate by 
telephone, for example, by using a 
telecommunications device for the 


deaf (TDD). 
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here are “regionalisms” in sign 

| languages, as in English or French. 
When a deaf person from Los Ange- 
les meets one from Toronto they use 
American Sign Language (ASL), but 
both use certain signs specific to 
their regions. 


e uebec Sign Language (QSL) and 

{ ASL have a common origin. 
They both come from an old sign 
language used in France. 


, smoke detector, no matter 
1” \ how “deafening”, is no help to 
the deaf. That is why the beds of 
some deaf persons are equipped with 
a bed-shaker that vibrates when the 
smoke detector goes off. Others 
carry a warning device that vibrates 
in the event of fire. 


ign languages, like other 
»/ languages, are living languages. 
They are constantly developing 
new signs. 


'he deaf can speak on the tele- 
phone. To do so, they need 

access to a TDD, have to be able 
to type and have to know the 
language of the person with whom 
they are talking. If the communication 
is with another deaf person it can 
take place directly. A blinking tele- 
phone light replaces the ring. If the 
deaf call a hearing person they can 
use Bell Canada’s Relay service. A 
Bell Canada operator reads to the 
hearing person what is typed on the 
deaf person’s keyboard and transmits 


TELECOMMUNICATIONS DEVICE FOR THE DEAF (TDD) 
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the spoken answer, by keyboard, 
from the hearing person to 
the deaf person. | 


{'here is nothing simultaneous 
about simultaneous interpre- 

tation, especially when the inter- 
preters have to serve English- and | 
French-speaking hearing persons, as__ 
well as deaf persons using ASL and | 
QSL, in the same room. That is 
what the Ontario government dis- 
covered recently when it organized 
consultations on the services avail- 
able to the deaf. When deaf Fran- 
cophones asked a question in QSL 
they had to get up on the stage so 
that the other deaf Francophones 
could “see” the question. It was then) 
translated into French by a sign lan- 
guage interpreter. The question was 
then translated from French into Eng: 
lish and finally into ASL for the deaf | 
Anglophones in the room: a total of 
three steps. The amazing thing is that’ 
the whole process took only about 
10 seconds! 


: 
¢ 


(Our translation} | 
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Quebec 


Progress and problems 


f there is one area of Canada where 
most members of the official language 
minority can have a relatively high 
degree of satisfaction with the quality and 


quantity of the health care services avail- 


able to them, it is indisputably in Quebec. 

Taken as a whole, English-speaking 
Quebecers enjoy a full range and high 
quality of health care services. This is 
most particularly the case in metropolitan 
Montreal, home to 80% of the approxi- 
mately three-quarters of a million Quebec 
Anglophones. Here, thanks largely to the 


concentration of population, there is an 


elaborate network of English-language 
health and social services covering all 
ages and conditions. 

This does not mean that these institu- 
tions are exclusively English-language in 
nature. It does mean that, in historical 
terms, many of them are the product of 
the initiatives and investment of the Eng- 
lish- speaking community and that, under 
che Charter of the French Language, they 


TOM SLOAN 


continue to have the right to operate in 
English as well as French. In law and in 
fact they are generally bilingual institu- 
tions serving all Quebecers in both lan- 
guages. The important thing for English 
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MONTREAL 
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Valan Photos 


speakers is that it is in these institutions 
that they are guaranteed all medical ser- 
vices in their own language. 

Outside Montreal the situation becomes 
more complex. While there are old 
Anglophone institutions such as Jeffery 
Hale Hospital Centre in Quebec City and 
the Sherbrooke hospital, which can 
operate in both languages, English-speakers 
in many parts of the province have had 


imperfect guarantees of read’) access to 
health care in English 

Legislation 

Over the past several years the govern- 
ment has been addressing the issue. [1 


1986 the National Assembly passed Bill 
142 which, for the first time 
in principle Anglophone access to health 
care in English, “taki 
organizations and re: 
lishments providing such services 

While the statement of principle was 
warmly welcomed, some Ang 
expressed frustration at the amount of 
time required to meet the objectives set by 
the legislative guarantees. The crucial ne» 
step was the passage in 1991 of Bill 120, a 
complete restructuring of the province’ 
health services, designed among ot! 
things to decentralize and democratize (h« 
whole field of health and social servic: 
While its scope far transcended langua: 
issues, the new law consolidated the leg- 
islative measures ensuring the availabi! 
of English-language services. In 
it strengthened existing provisions d 
ing every administrative region 


ng into a ount the 


ources Ol 


addition 


a program of access to English- 
language services. 

Jim Carter is secretary of the 
provincial committee on the dis- 


pensing of health and social ser- 


= 
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vices in English, headquartered MONTREAL 
in Montreal. Until 1993 it exist- CHILDREN’S 
ed as an ad hoc body, but in that HOSPITAL 


year it was accorded more for- 

mal status as an official consul- 

tative committee to the government with 
a mandate to monitor the progress of pro- 
grams for the provision of health care in 
English throughout the province. While 
these programs vary according to the spe- 
cific needs of the different regions, they 
all involve identifying institutions that 
will provide all or some of their services 
in English. In fact, preliminary regional 
plans have existed since shortly after the 
passage of Bill 142. Now, Carter 
explains, the challenge is to revise and 
improve those plans. All regional pro- 
grams must now be approved by the gov- 
ernment. In effect, this gives the plans 
more importance. “The government is 
obliging itself to pay attention to the 
process,” Carter says. “The plans now 
have a formal place in the system.” In 
addition, under the 1991 Act regional 
boards are required to take into account 
cultural and language factors in formulat- 
ing their policies. 


44 t’s the choice 


and the comfort 
of the patient 
that counts.” 


As for any danger that a new govern- 
ment might change the rules, Carter 
downplays the possibility. “This isn’t in 
essence a political issue,” he says. 


Montreal 

The president of the new permanent com- 
mittee is a long-time spokesperson for the 
Montreal English-speaking community, 
Eric Maldoff, chair of the board of the 
Montreal Children’s Hospital. He notes 
that access plans, first drawn up in 1989, 
have in many instances been overtaken by 
events, especially by the organizational 
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restructuring and institutional merging of 
the past two years. “Our first priority is to 
launch the process of revision of the plans 
to reflect the changes that have taken 
place,” Maldoff observes. 

Sara Saber is the regional co-ordinator 
for English-language services for the 
close to half a million Anglophones living 


on the Island of Montreal. She works. 
closely with the Regional Council for. 
Health and Social Services as well as with | 
her own regional advisory committee. 
Decisions as to what is needed are based) 
on demographic analyses, she explains. 

In general, she agrees that English-speak- 
ing Montrealers and their suburban neigh- 
bours are well served, but she takes care to’ 
point out that the institutions serving them 
were, to a large extent, built up by the com-, 
munity over two centuries and more. “They 
werent handed to us on a platter.” 

Nevertheless, both English- and French- | 
speaking Montrealers must understand | 
that changes are coming. “The issue is one | 
of public financing and budget compres- | 
sions are inevitable. Our job is to protect 
as best we can the institutions and services 
now in place.” 

There is another challenge too. “It’s 
explaining what an Anglophone is when- 
it comes to something like health care.” It 
has nothing to do with cultural back- 
ground. What matters is the language in 
which you ask for care. “It’s the choice 
and the comfort of the patient that counts.” . 

David Birnbaum, executive director of 
Alliance Quebec, the English-language 
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a / i e’re not 
W looking 


for ghettoization.” 


rights group, also warns that hard times 
_ are coming for service in either language. 
_ As for recent developments, “we have to 
be reasonably satisfied. We won some 
and we lost some.” One continuing issue 
stems from the new powers and responsi- 
bilities of the regional bodies. The issue is 
territoriality. Do Anglophones have an 
unquestioned right to seek health care in a 
region other than that in which they live? 
There have been “some spotty agree- 
ments”, Birnbaum says, but the issue is not 
yet settled. In addition, while the law now 
allows for a considerable range of English- 
language services in French-language 


4 
! 


institutions there are gaps. 
Nevertheless, Birnbaum 
warns against portraying 
the issues as exclusively 
linguistic. “We’re not 
looking for ghettoization.” 

One possible serious 
problem, it is agreed, is the 
care of the aged. The Eng- 
lish-speaking population is 
ageing more quickly than 
the French-speaking popu- 
lation, which is likely to 


cause difficulties down the 
road in providing the nec- 
essary health care facilities. 

A radical restructuring of hospitals in 
Montreal was proposed last March by a 
blue-ribbon panel that had been studying 
the situation since 1992. Their report 
called for the amalgamation of five of the 
teaching hospitals affiliated with the 
McGill University School of Medicine. 
According to the group’s preliminary 
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report, which came out in the spring of 
1993, the need for radical reform is dic- 
tated, among other things, by changes in 
the patient base, by looming financial 
problems and by increasing!’ deficient 


infrastructures. 
The five hospitals — Montre.! General, 
Royal Victoria, Montreal Chest, Montreal 
Children’s and Montreal Neuro- 
logical — would be merged into a 
single 1,100-bed complex in cen- 
tral Montreal, to be known as the 
McGill University Hospital Cen- 
tre. The existing facilities would 
be converted to other uses. 
Spokespersons for the institt 
tions involved have expressed 
confidence they will get provin 
cial government support, both i1 
the passing of the necessary !egis 


lation and in providing the e 
mated $100 million that will be 
needed annually until the facilit 
is completed in about 10 years 
The government has establishe« 
similar study groups in Montrea! 
and Quebec City to look at th 
possibilities of rationalizing and 
merging French-language teach- 
ing hospitals in both cities. @ 


ROYAL VICTORIA HOSPITAL, 
MONTREAL 
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r. Catherine Hankins is a Montreal 

physician well known both nation- 

ally and internationally for her 
important contributions in the field of 
AIDS research. From her headquarters at 
the Centre for AIDS Studies at the Montre- 
al General Hospital Public Health Unit she 
works to help those on the front lines of the 
epidemic. Dr. Hankins credits much of the 
inspiration behind her distinguished med- 
ical career to her early studies in French 
language and literature. 

Catherine Hankins was raised in Cal- 
gary, daughter of a surgeon father and a 
librarian mother. “I grew up in a complete- 
ly Anglophone household,” she explains. 
After graduating from high school she 
travelled to Geneva, where she worked for 
a year as an au pair. There, “the practical 
experience of seeing people use [French] 
as an everyday language and of striving to 
want to be able to understand and commu- 
nicate” prompted her to enrol in the French 
program at the University of Calgary. 
After gaining her Honours B.A. in French 
in 1971 she travelled for a scholarship year 
to southern France to begin 
work on her M.A. in French 
literature. During this year 
abroad Catherine Hankins 
had what she now describes 
as “a sort of an awakening.” 


MONTREAL 
GENERAL HOSPITAL 
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A paradigm shift 
“I had been somebody 
who said they’d never go 
into medicine. Languages 
provided me with oppor- 
tunities to travel and to 
study other people’s cul- 
tures and that was very 
enriching. But the year 
that I was in France I real- 
ized that I was really quite 
a parasite on other peo- 
ple’s cultures.” She was 
reading Norman Bethune’s 
biography and, as she 
says, “It struck me that I 
could use the French to 
communicate with other 
people and if I had a skill 
as well that I could offer 
that was outside of the language — some 
other skill — that would for me, I suppose, 
kill two birds with one stone. I was ready 
fora sort of a paradigm shift in my life.” 
She credits her studies in French for 
the ease with which she effected the poten- 
tially “difficult transition” from French to 
medicine. Her experience with physics is 
telling: “I remember in grade 11 I didn’t 
understand physics...a lot of things like 
latent heat, very abstract things, I couldn’t 
get my mind around at all, but when I came 
back to do physics after having done 
French, it was easy. I understood it all. It 
was like my mind had matured mentally.” 
Although, as she admits, “I had no idea per- 
sonally whether I could handle the science 
courses, which I hadn’t looked at for six 
years,’ Hankins succeeded brilliantly, fin- 
ishing first year with six As and four A+s. 


Analytical skills... 

Dr. Hankins particularly credits 
French with helping to hone her 
analytical skills. She sees litera- 
ture as “like a puzzle. There’s a 
certain amount of detective work — 
involved and that translates © 
remarkably well into medicine.” 
She explains that “in medicine 
we [have], number 1, diagnosis, 
and then we have number 2, 
number 3, number 4, and what 


CALGARY, ALBERTA 
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Background 
In 1986 the Quebec National Assemb 
adopted Bill 142, which, subject to the 
availability of the necessary resources, 
guaranteed the some 750,000 English- 
speaking Quebecers the right to recei 
social and health services in English. T) 
Act obliges regional health and social | 
ices boards to develop access plans fe 
such services. In addition, in 1991 Bill 
was passed, reaffirming this right of tk 
Anglophone community. 
The government, however, is still 
required to comply with the broad lir 
tic objectives of Bill 101. This Act, ad« 
in 1977, stipulates that the usual and: 
tomary language of work in Quebec i) 
French, which is also the language of 
the government and of public agencie 
Thus, no one may require of an empl 
the knowledge of another language if 
cannot be shown that such knowledg 
necessary. 


Hotel-Dieu de Gaspé 

In 1992 a conflict involving Bill 142 ar 
Bill 101 broke into the open at Hotel 
de Gaspé Hospital. The institution se 
guage requirements in connection wi 
competition to staff an assistant head 
nurse position. A candidate for the p 
tion had to “be able to communicate 
English with Anglophone patients.” T 
union, the Syndicat des infirmiéres et 
miers de l’Est du Québec, protested ' 
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we Call the differential diagnosis 
can include four or five condi- 
tions of decreasing probabili- 
ty...and we do that in literature 
a little bit too: one explanation 
is this, another could be this.” 


point of view of who the big important peo- 
ple were and when the treaties were signed 
and so on, but basically what was going on 
in everyday life...the untold history.” Hank- 
ins’ Master’s study of the great 19th century 
realist, Emile Zola (“I’ve always seen him 
as the Charles Dickens of French literature”) 
sensitized her even further to the needs of 
those people at the far end of what she iden- 
tifies as “the continuum of hurt. A lot of the 


vulnerability. If you go through disease after 
disease and look, you begin to discover 
[that] the bulk of the risk lies in working 
Class people who live with daily stress.” 
Hankins’ move to Montreal has left her 
delighted, both personally and profession- 
ally. She is quick to underscore her philos- 
ophy: “I constantly want to remind myself 
that I’m a citizen of the world, and that’s 
my territory, not my little area in Montreal. 


...and humanitarianism 
Hankins also credits her studies 
in French with awakening what 


has turned out to be a passionate 
humanitarianism. “I’d had a 
superb professor of history in 
my fourth year at the University 
of Calgary who had presented 
French history, not from the 


people I deal with in my work now are peo- 
ple who have very difficult lives — whether 
they’re prisoners or sex workers or injection 


or not just Quebec, not just Canada, 
just North America where things are 


drug users or whether they’re people in 


developing countries.” She elaborates: “I’ve 
always been interested in a class analysis of 


Bills 142 and 101 


CHARLES BARKER* 


Bill 142, concerning English-language services, 

and the Charter of the French Language (Bill 101) both set out 

objectives for health and social services facilities in Quebec, 

but sometimes these objectives seem difficult to reconcile. 

A problem that arose in a hospital in 
Gaspé illustrates this dilemma but, before considering this case, 
let us first take a look at what has happened legislatively 
in recent years. 


guage requirements and, on May 19, 
da complaint against the hospital with 
» Office de la langue francaise. 

‘0 demonstrate the relevance of the 
guage requirements of the position 
fertised the hospital pointed to the 
‘Nan resources planning it had had to 
Jertake under Bill 142 and the pres- 

€ in the region of an English-speaking 
Amunity of some 2,880 persons. It 

id requests for service in English made 
the Committee for Anglophone Social 
ion, an agency that has represented 
lophones in the Gaspé for nearly 20 
*s. Furthermore, the hospital pointed 
that due to the shortage of bilingual 
‘it was presently difficult to assign 
ugh employees to each shift who were 


able to provide the appropriate services 
in English. 

The union replied that the hospital had 
not abided by the collective agreement, 
which obliged it to consult employee 
representatives before imposing new 
requirements in the workplace, such as 
those contained in Bill 142, and that, in 
any event, it had not shown that there 
was in fact a significant demand for serv- 
ices in English. 

The Office de la langue frangaise ruled in 
favour of the union. The Office noted that 
Section 46 of Bill 101 clearly states that an 
employer cannot require the knowledge 
of a language other than French unless the 
duties of the position have been demon- 
strated to require it. Under this section 


at Concordia University. 


the burden of proof rests with the 
employer. In the opinion of the C fice, 
Hotel-Dieu Hospital had not proved that 
it was necessary for the assistant ficad 


nurse to be bilingual and other adim'nistra- 
tive measures which did not involve che 
language requirements of this ¢ 

could have been taken to provi rvices 
in English. The Office was awar 


potential conflict between the provisio 
of Bill 101 and Bill 142 but it refrained 
from pronouncing specifically on the sub- 
ject, stating rather that “these are the 

facts and circumstances that should guide 


it [the Office] in making its decision. 


Reconciling imperative 
The situation of Hétel-Dieu de Gaspe 
Hospital is a good illustration of the diffi 
culty of reconciling the imperatives of 
promoting French as the common lan- 
guage of work and of taking al! the mea- 
sures required to provide service to 
English-speaking clients. It leads us to the 
conclusion that institutions must carefully 
document requests for service in English 
to defend, before the Office de la langue 
francaise, any requirement for a knowl- 
edge of English when staffing positions, 
and also take the language skills of 
employees into account when assign 
them to work shifts. m 


* Charles Barker is a Policy Analyst at 
OCOL’s Ottawa headquarters. 


* Louise Hooley is a Montreal writer. She teaches 
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The Eastern Townships 


A TRADITION OF FAIRNESS sss: 


“| he Eastern Townships of Quebec, 
T lying between the St. Lawrence 
River and the United States border 
east of Montreal, were, in the first half of 
the 19th century, an English-speaking 
enclave made up largely of United Empire 
Loyalists who had fled the American Rev- 
olution. Today the Anglophone population 
of the historic Townships, consisting of 12 
provincial constituencies, amounts to just 
under 45,000 out of 629,000 — just over 
7% of the area’s population. 


| Ml W e emphatically 
don’t want a 


parallel system.” 


Nevertheless, the past is preserved, in 
place names and in many institutions 
created in the early years. Churches of 
various denominations still dot the coun- 
tryside and Bishop’s University in 
Lennoxville remains the most prominent 
Anglophone educational institution out- 
side Montreal. 

In the field of health care the situation 
is, by force of circumstance, complex — 
just as in the rest of Quebec. There are no 
strictly English-language health-care 
institutions. They have become bilingual 
facilities operating in both English and 
French, with a staff and patient base 
drawn from both linguistic communities. 


Sherbrooke 


The largest of these is the Sherbrooke 
Hospital, which started life more than a 
century ago as the Sherbrooke Protestant 
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RACINE ROAD TO SHERBROOKE 
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Hospital. Two decades ago the 137-bed 
facility was staffed mainly by English- 
speakers. Today the majority are bilingual 
Francophones, with many doctors being 
graduates of the Université de Sherbrooke, 
with which the hospital is affiliated. 

What happened, explains hospital general 
director Marie Trousdell, was quite simple. 
As English-speaking doctors and nurses 
retired more and more staff positions 
became part-time through budget cuts and 
union contracts. They tended to be filled by 
local Francophones who also worked part 
time in the city’s other four hospitals. 


With the recent moves 
towards specialization of 
institutions, Sherbrooke 
Hospital, like many oth- 
ers, no longer offers a full 
range of treatment. In 
several areas, including 
pediatrics and obstetrics, 
patients must go to anoth- 
er facility where they can 
receive service in English. 
In many other areas, 
including surgery, internal 
medicine and orthopedics, 
patients receive treatment 
in-house. “This is a real 
general hospital, and we 
get many Francophones 
here because they like the 
atmosphere,” Trousdell 
says proudly. 

Despite the changes, a 
real English-language 
presence remains. About) 
half the patients are Eng- 
lish-speaking, and Anglo-. 
phones are active in the 
hospital fund-raising foun 
dation, Trousdell notes. | 

In addition to Sher-. 
brooke, English-speakers 
have another designated hospital, the 
Brome-Missisquoi-Perkins facility in the| 
western part of the region. 


Situation acceptable 
In general, the minority language commu: 
nity is reasonably satisfied with the health 
care services available to it, according t 
Marisa Tessier, head of the Health anc 
Social Services Committee of the Town) 
shippers’ Association. “The overall per 
ception is that the situation has improve¢ 
over the past five years,” Tessier says 
There are always individual problems, bu 
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in general, Tessier believes, the situation 
is acceptable. The fact, however, that 
close to one-quarter of the English-speak- 
ing population is now elderly is a poten- 
tially serious problem. 

A major goal, Tessier suggests, is to 
encourage an atmosphere in which the 
tegional health board automatically takes 
into account the needs of the minority 
group when drawing up its plans. “We 
emphatically don’t want a parallel sys- 
tem,” Tessier stresses. “If things got real- 
ly bad we'd be the first to go.” 

_ For his part, regional English-language 
co-ordinator Michael Rochette is encour- 
aged by a recent $175,000 provincial 
grant to help set up daycare services for 
elderly Anglophones. Negotiations are 
under way to ensure that such services 
will continue, Rochette says. He is satis- 
‘ied that English-speaking residents of the 
irea are being increasingly sensitized to 
heir rights and the services available to 
chem. As for the future, “we don’t know 
ow things will turn out”; but, given 
-ecent developments and evidence of con- 
inuing government concern with provid- 
i health care services to the minority 
ommunity, he is optimistic. 
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ompared to the Anglophone com- 
munity of Montreal, which vigor- 
ously asserts its rights, that of the 
Quebec City region seems self-effacing. 
The 1991 census counted some 16,000 
Anglophones in the Quebec City metro- 
politan area. Slightly under 12,000 per- 
sons say they speak English at home, 
approximately 1.8% of the region’s total 
population. According to Karen Macdon- 
ald, editor-in-chief of the Chronicle-Tele- 
graph, the only English-language 
newspaper in the area, “the Anglophone 
community in Quebec City, unlike that in 
Montreal, has opted for integration.” 
There are no Anglophone neighbour- 
hoods in the Quebec City area. There are 
some concentrations of mother-tongue 
English populations in Sillery, Quebec 


* Marie-Christine Bédard is a freelance journal- 
ist and researcher in Quebec City. 


City, Sainte-Foy and Valcartier, but these 
concentrations never constitute a majority 
and are explained more by historical con- 
text than by any desire for “ghettoiza- 
tion”. The community is scattered over 
the entire region. “Like everyone else, 
Anglophones look for attractive places to 
buy a home; they tend to go to the sub- 
urbs,” Karen Macdonald explains. 


Disparate groups 

The region’s Anglophone community 
consists of a number of subgroups. For 
this reason, Macdonald says, * 
one community, but several Anglophone 
communities in Quebec City.” 
are the old-line Anglophones. They are 
the descendants of the first English, Irish 
and Scottish immigrants who : 
city in the wake of the British conquest. 
The Irish were legion: in 1871 they 
accounted for 69% of the Anglophon 
population of Quebec City. The 
are the migrants, a group made up mainly) 


re is not 
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of Canadian Forces personnel based at 
Valcartier, federal public servants and 
foreign students. 

Religion constitutes another dividing 
line and has long been a cause of some 
tensions within the region’s Anglophone 
community. Today, some 75% of the 
Anglophones are Catholics and 18.8% are 
Protestants. 


Population history 

Until the end of the 19th century the 
Anglophone community prospered, 
thanks to the fur and lumber trade. In 
1851 it made up approximately 40% of 
the population of Quebec City and domi- 
nated the economic scene. At that time 
Anglophones were concentrated in Sillery 
and Quebec City, the rich merchants in 
the upper town and the shipyard workers 
on the slopes of Sillery. 

After 1860 a falling-off in the lumber 
trade and in naval construction impover- 
ished many Anglophone workers, who 
left the city for lack of work. The eco- 
nomic decline of Quebec City caused 
many businessmen to move their finan- 
cial capital to more strategic locations 
such as Montreal. The region’s Anglo- 
phone population shrank by more than a 
quarter in a decade. Since there was no 
turnaround in the economic factors that 
had caused the exodus, the departures 
continued. In the 1951 census Anglo- 
phones were about 4% of the total popu- 
lation of Quebec City. 

A small number of immigrants of 
diverse origins added themselves to this 
community. The Jews associated by 
necessity with Anglophone Protestants 
since Catholics formerly turned non- 
Catholic students away from their 
schools. A large Chinese community 
arrived at the turn of the century and also 
adopted English as its second language. 

The English-speaking population of the 
Quebec City area seems to have stabilized 
at around 15,000 since the late 1950s. A 
demographic study by the Voice of Eng- 
lish Quebec, an information and advocacy 
agency for the region’s Anglophones, has 
noted weak representation in the 14-year- 
old and younger age group, which may be 
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attributable to the significant 
decline in the birth rate in recent 
years. In addition, there is a high 
proportion of elderly persons in 
the community (more than 13% 
of the total Anglophone popula- 
tion). It is estimated that approx- 
imately 3,000 new Anglophones 
come to the area each year; how- 


ever, these new arrivals do not swell the 
ranks of the English-speaking population 
since as many Anglophones leave Quebec 
City annually. 


Increasing bilingualism 

The Anglophone community of Quebec 
City is characterized by increasing bilin- 
gualism. The editor in chief of the Chron- 
icle-Telegraph is categorical: “It is quite 
impossible to work in English in Quebec 
City, aside from the teaching staff of the 
five educational institutions in the region. 
Even they are in frequent contact with 
French-speaking parents.” Leon Jackson, 
director general of the Voice of English 
Quebec, where he supervises an employ- 
ment centre for Anglophones, believes 
that bilingualism is an asset on the labour 
market. 

English-speaking families live in neigh- 
bourhoods where French is spoken and 
often use French-language services. The 
high proportion of mixed marriages (a 


couple where the husband or wife is 
French-speaking) contributes to the 
increase in bilingualism. According to a 
study conducted in 1992 by Alliance 
Quebec, young Quebec Anglophones as a 
group are more bilingual than their Fran- 
cophone counterparts or their elders. Only 
seniors as a group have a high rate of 
unilingualism. More than 55% of elderly 
Anglophones say that they belong exclu- 
sively to the English-speaking community 
and that they use English for the greater 
part of their daily lives. 

Small, heterogeneous, scattered over the 
territory and increasingly bilingual, is the 
Anglophone community of the Quebec 
City area perhaps engaging in an extreme 
form of integration that jeopardizes its 
very existence? In this context, the sur- 
vival of institutions becomes the linchpin 
of Anglophone identity in Quebec City. 
The region’s institutions and services play 
a crucial role for the English-speaking | 
population. Members of the community 
are anxious to preserve the network of 
schools, churches and health services that: 
their predecessors put in place gradually 
over more than 200 years. A tradition of | 
mutual assistance and community spirit 
presided over the development of this net- | 
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work. For some 15 years the increasing 
integration shown by a significant drop in 
attendance at Anglophone institutions, 
combined with a Quebec political climate 
marked by laws favouring francization, 
has prompted the community to organize 
itself better. The Voice of English Que- 
bec, created in 1981 by a few community 
standard-bearers to represent the region’s 
Anglophone population, was the first 
"association of its kind to be established. 
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Health care 

The English-language education system 
has long been established and its survival 
has never been threatened. The situation 
with respect to health care has been dif- 
ferent, and it is here that the English- 
speaking community of Quebec City has 
‘made the most significant gains. 

_ When Jeffery Hale Hospital, traditional- 
ly associated with Quebec City’s English- 
‘speaking community, made a radical turn 
towards francization in the 1970s the 
region’s Anglophones thought they had 
lost the battle for health care. Founded in 
1865, Jeffery Hale had always been the 
only English-language general hospital in 
che area. 

Yves Desroches, the hospital’s director 
zeneral, speaks with regret of this dark 
yeriod in the history of the institution he 
las headed for three years. “Today,” he 
ays, “the Jeff makes a point of serving 
Anglophones. For us, it’s a priority.” 
Since the passage of Bill 120 in 1991, 
vhich led to a major review of Quebec’s 
fealth Services and Social Services Act, 
je availability of services in their mother 
ngue has been an Anglophone right. 
he regional health and social services 
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boards were mandated to develop access 
programs and designate facilities that 
must provide for the needs of Quebec’s 
Anglophone communities, subject to the 
resources available. 

The regional health and social services 
board of Quebec City (regional board 03) 
made seven institutions responsible for 
providing health and medical services in 
English in the Quebec City and Chaudiére- 
Appalaches (12) regions. These include 
five local community service centres, the 
Centre hospitalier Courchesne for certain 
programs (daycare, outpatient geriatric 
clinic, medium-term geriatric services) and 
Jeffery Hale Hospital for all its services. In 
addition, regional board 03’s access plan 
provides that all health and social services 
facilities must be able to provide minimum 
services in English. All the region’s gener- 
al hospitals now have a list of bilingual 
resource persons. 

“In theory,” explains Louis Hanrahan, 
co-ordinator of English-language services 
for regional board 03, “all the region’s 
hospitals should now be able to provide 
back-up and referral service to Anglo- 
phone clients, but in fact this is not the 
case. If you are lucky you will be served 
in English, but you have to be there when 
there is a receptionist, a nurse or a doctor 
who can speak English.” 

Jeffery Hale Hospital, as a general hos- 
pital, is the only institution that has to pro- 
vide a full range of services to the region’s 
Anglophone clients. As a result of recom- 
mendations from regional board 03, Jef- 
fery Hale is adapting its services to 
English-speaking clients, who, according 
to an internal survey conducted by the 
hospital’s administration, constitute 
approximately 17% of the some 6,200 
persons who use its facilities annually. 
Special emphasis has been placed on first- 
line services (reception, emergency, inten- 
sive Care, operating room, recovery room). 
Diane Goulet, head of the hospital’s com- 
mittee on access to English-language serv- 
ices, has no hesitation in averring that all 
first-line services are now fully bilingual: 
“In addition to the doctors, who all know 
English, more than 10% of the total staff 
of approximately 600 employees is bilin- 


gual.” However, the hospital is not autho- 
rized to use knowledge of English as a hir- 
ing criterion. Jeffery Hale prides itself on 
being the hospital in the region that 
invests the most in the language training 
of its staff. More than 1% of its annual 
budget is devoted to providing English 
courses to its staff in co-operation with the 
regional board. 

To date more than 65 documents for 
patients have been translated into English. 
Meetings of the board of directors. as 
well as information meetings, are bilin- 
gual. Jeffery Hale’s newspaper and its 
annual report are published in both offi- 
cial languages. 
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In 1992 a short-term 
was established to 
needs of the ageing clientele that lives 
the area adjacent to Jeffery Hal 
The hospital’s management is 
the area it serves is inhabited by 
proportion of elderly Anglophone 
number of meetings have been held \ 
representatives of Saint Brigid’s Hor 
and the Holland Centre, two English-lan 
guage facilities for the elderly in Queb 
City, to determine how to better accom 
modate the needs of elderly Anglophone 
The Friends of Jeffery Hale Foundation, a 
major contributor to the hospital, tradi- 
tionally English-speaking and still today 
mainly composed of Anglophones 
cated more than $250,000 for the creation 
of the geriatric unit. 

The regional board orchestrates all the 
efforts made in the region to improve 
accessibility to English-language services. 
“Since 1991,” Louis Hanrahan explains, 
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“whenever new money was made avail- 
able it has been invested first of all in 
serving the Anglophone population bet- 
ter. The only problem is that, in the 
Department of Health as elsewhere, 
money is scarce.” Nevertheless, as achieve- 
ments that constitute significant gains for 
the Anglophone community the co-ordi- 
nator of English-language services for the 
regional board lists the creation of two 
social worker positions, the opening of an 
ambulatory day centre at Saint Brigid’s 
Home, the English courses offered free of 
charge to the staff of the region’s health 
facilities and the translation of certain 
documents for English-speaking clients. 

The Anglophone community of the 
Quebec City region seems satisfied with 
the work done by the health institutions 
in co-operation with the regional board 
to improve access to services in its lan- 
guage. Various articles that have 
appeared in the Chronicle-Telegraph in 
the past two years are eloquent evidence. 
Richard Walling, the president of the 
Voice of English Quebec, is categorical: 
“There is obviously very good will. The 
efforts made over a number of years are 
appreciated by the community.” 

To be sure, while more and more health 
and social services are available to Que- 
bec City’s English-speaking community, 
there is still much work to be done. Peo- 
ple must be informed that these services 
are available in their own language. 
“Although many Anglophones know 
French, they do not have to switch to the 
other language; it is their right to be 
served in their mother tongue,” Karen 
Macdonald notes. 

Louis Hanrahan places emphasis on the 
types of services to be improved as soon 
as possible. The regional board acknowIl- 
edges that access to psycho-social ser- 
vices in English is a priority. “My 
problem is not that I fear going to a hos- 
pital’s emergency department and not 
being understood; I want to be able to cry 
in English,” explained an Anglophone 
woman at the public consultations held 
by the regional board. @ 
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Gaspesia 


Breakthrough: 
Making the system work 


HAL WINTER* 


Like all aspects of life in Quebec’s remote Gaspé Peninsula, 
the language of health question is dominated by geography. 


VILLAGE OF GRANDE-VALLEE, IN GASPESIA 


overnments may legislate with the 
best of intentions, while support 
systems strive to comply, but, in 
the final analysis, the provision of Eng- 
lish-language services — over a vast area 
where Anglophones can be separated 
from their institutions by 1,000 kilome- 
tres of some of the province’s most 
rugged terrain — is a matter of logistics. 
Despite the difficulties great strides have 
been made over recent years. Working with 
Ottawa and the peninsula’s Committee for 
Anglophone Social Action (CASA), the 


* Hal Winter is a freelance journalist. 
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Quebec government has been edging the 
application of its health services language 
law closer to conformity with reality; but 
much remains to be done and, in an era of 
ever-shrinking budgets, the struggle calls 
for a blend of realism and compassion. 


Distance... 

A true perspective on the Gaspé Penin- 
sula’s health service language problem 
requires an appreciation of the twin 
factors of distance and population distri- 


bution. On the southern shore of the 


St. Lawrence, Gaspesia proper begins 
just east of the town of Rimouski, some 
four hours’ drive from Quebec City, but 


the autoroute ends earlier at Riviére-du- | 
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Loup. From here, only a winding two- 
lane road continues around the peninsu- 
la’s entire perimeter. 

All along this only access road — north- 
east to where the town of Gaspé greets the 
Atlantic, back southwest along Chaleur Bay 
and up the Matapédia Valley — are dotted 
towns and fishing villages. There may be a 
long-distance bus service a couple of times 
a day. The train, Halifax-bound, turns south 
at Rimouski for Matapédia, with a rail link 
along the south coast to Gaspé, but it now 
runs only three times a week. For most 
locals air travel costs are prohibitive. The 
basic mode of transportation today remains 
the automobile. 

This is accepted as the way of life and 
Gaspesians generally manage to get around, 
even if their two-lane road is often dug up 
in summer for repairs. When the winter 
whiteouts arrive it’s another matter. Statis- 
tics show deaths from road accidents to be 
almost double the rate for the rest of Que- 
bec. Serious injuries are also corresponding- 
ly higher and road accidents lead the way in 
the number of trauma-related deaths 
throughout the region (55% in 1989-90). 
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Sor Francophones, access to health ser- 
/ices is reasonably well assured. There 
ie hospital facilities in such centres as 
Rimouski, Gaspé and Chandler. Front- 
ine care is offered across the region by 
‘Ommunity clinics (CLSCs), which 
‘egan in Gaspesia as a pilot project and 
ave successfully spread across Quebec. 
here are general practitioners in many 
lunicipalities. Patients may be sent to 
Juebec City for special treatment. The 
Overnment has instituted an air ambu- 
imce service for serious emergencies. 
0, as long as the patient can function 
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comfortably in French, access to adequate 
health facilities presents little or no 
problem. 

The population of the Gaspé Peninsula, 
however, is far from linguistically homo- 
geneous. Though the large majority is 
Francophone CASA estimates there are 
about 9,000 Anglophones in the various 
towns and villages around the coastline. 
Many are the descendants of United 
Empire Loyalists who fled north from the 
American Revolution. Others can trace 
their lineage to indentured labour shipped 
in from English-speaking countries to 
serve the early fishing and timber indus- 
tries. Whatever their origins, all consider 
themselves genuine Gaspesians, long-set- 
tled in an area where their ancestors had 
to wrest a meagre living from land and 
sea. Today many of the younger genera- 
tion speak French. Among most of the 
middle-aged and seniors, however, the 
prospect of handling a medical situation 
in the other language is daunting. 


Theory and practice 

Recognition of the problem came with 
legislation designed to modify the 1977 
French-only language law (Bill 101). 
First, Bill 142 provided for health service 


to Anglophones in English. Then came 
Bill 120, stipulating that services must be 
provided. In theory, the right was 
enshrined; and in a area like Montreal. 
where English-language institutions 
abound, putting it into practice was easy. 
But what about the far- flung population of 
Gaspesia? How can Anglophone patients 
and facilities be brought together? 


hat was 

needed 
most was a change 
of attitude.” 
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At the front-line care level this is not so 
difficult, says CASA Program Cc-ordinator 


Joan Richards, based in New Carlisle. 


“In the CLSCs someone usually can 
speak enough English. As for the gene: 
practitioners, they often have had some of 
their training in English, so it’s normall 
no problem. What was needed most was 
a change of attitude. And I’ve noticed a 
striking change since the new legislation 
Care-givers now fee! English service 
are fully government sanctioned. that it’ 
the right thing to do. Many nurses, { 


example, are today taking languag 
courses.” 

Difficulties still arise, however, when : 
patient requires more specialized fac 
ties. To deal with this, Quebec has set up 
designated regional centres where hospi 
tal care is available. In October 1993 
federal-provincial five-year agreement 
was signed to offer financia! help for 
patients sent to designated centres. Again, 
explains Richards, this is fine in theory 
but for English-speaking peopl! 
Gaspesia the designated institution is usu 
ally the Jeffery Hale Hospital Centre in 
Quebec City. Unfortunately, this offers 
relatively few highly specialized services. 
Anglophone patients are too often faced 
with the prospect of having to go on to 
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Montreal to find adequate facilities and 
most locals, Richards says, can’t afford 
this expense. 

As a solution, CASA is pushing for the 
establishment of what it calls “super 
regional services”. The aim is to help 
Anglophone patients travel to areas where 
a broader range of specialized medical 
services is available in their own lan- 
guage. “This is especially crucial,” stress- 
es Richards, “when patients need support 
systems, such as counselling for burn vic- 
tims or general psychiatric care.” In this 
area, she outlines a situation which she 
agrees would be funny if it weren’t so 
tragic for the patients concerned. 

“There are no resident psychiatrists in 
all Gaspesia,” says Richards, “except 
one who speaks neither language well. 
So, once in a while, they fly one in for a 
30-hour stint. But it need not necessarily 
be the same one each time... which must 
be great for consistent therapy. Often 
these psychiatrists speak no English. So 
they bring in an interpreter...who might 
be a neighbour or the janitor or anybody. 
Imagine baring your soul to someone 
who tells the doctor, who then tells this 
person what to tell you. Looking at the 
suicide and depression figures here, this 
kind of solution is worse than useless.” 

Richards lists a host of other language- 
related inadequacies in the system. Lack 
of understanding on both sides can result 
in financial hardship for patients, usually 
those least able to afford it. She cites the 
case of a child sent for hearing tests to 
Quebec City, where the audiologist 
spoke no English. When the parents 
opted to go to Montreal they had to bear 
the costs. Or there was the elderly 
woman sent to a Quebec City hospital 
where no English is spoken, only to find 
she couldn’t be admitted until two days 
later. 

Incidents like these suggest that, 
although much improved, Gaspesia’s 
English-language health care system still 
has a long way to go. But, Richards reit- 
erates, with the new laws in place the 
crucial psychological breakthrough has 
already been achieved. The challenge 
now 1s to make the system really work. & 
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s early as the 17th century Acadia 

had a hospital, located in the capi- 

tal, Port Royal. Documents of the 
time describe it as: “25 feet long by 18 
feet wide, with eight beds in very poor 
condition, since nothing has been sent for 
this hospital in five years.” 

After the British took control of the 
French colony for good in 1713 it was not 
until the end of the 19th century that 
health facilities appeared in the French- 
speaking regions of the Maritimes. 
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New Brunswick 

In Acadia, as almost everywhere else in 
Canada, health was initially the concern of 
religious congregations. The Hospitallers 
of St. Joseph were particularly active in this 
area, erecting a number of hospitals in New 
Brunswick. These institutions, located 
almost exclusively in Francophone regions, 
either still exist or have been replaced by 
modern buildings. Some are still managed 
in part by the founding congregations. 


* Marc Poirier is a freelance journalist 
from Moncton. 


The provincial government took charge 
of health care in the 1960s. In New 
Brunswick there are nine Francophone 
hospitals, including one psychiatric hospi- 
tal, and three so-called bilingual hospitals. 
In addition, several English-language insti- 
tutions are obliged to provide a certain 


level of service in French, either because 


of the presence of a sizeable Francophone 


community or because they provide ser-_ 
vices to the entire province, as does the 


cardiac surgery unit in Saint John. 

The Dr. Georges-L. Dumont Hos- 
pital, located in Moncton in south- 
eastern New Brunswick, is even 
designated as the principal health 
facility for all the province’s Fran- 
cophones. The southeastern region 
is also the only one where hospital 
administration structures have been 
organized along linguistic lines. 
The hospitals in this region are 
grouped into two hospital corpora- 
tions, one Anglophone and the 
other Francophone. 


Geographical inequalities 

Despite the existence of this exten- 
sive network, discrepancies have 
always existed between the health 
services in the northern part of the 
province, which is mainly French- 
speaking, and in the south, which is 
mainly English-speaking. 

A study of the state of health of 
residents in the north and of the 
staff and services available there 
was carried out in 1985. Entitled 
“Objectif 2000: vivre en santé en 
francais au Nouveau-Brunswick”, 
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the study conducted by Jean-Bernard 
Robichaud, now Rector of the University 
of Moncton, clearly showed that the 
health of northern residents was poorer 
than that of people in the south and that 
the health system had developed unequal- 
ly in the two regions. 

This study was one of the factors that 
_ prompted the province to take action in 
the 1980s. In 1988 the Liberal govern- 
“ment of Frank McKenna initiated a 

“catch-up plan for the north”. For three 
_ years targeted funds from the Department 
of Health and Community Services were 
set aside to improve services and hire 
medical staff in northern New Brunswick 
and for the Francophones in the south- 
east. 

In 1991, the last year of the catch-up 
plan, Robichaud published a report on 
| changes in health services in the northern 
part of the province. In spite of some 

progress he could not help noting that 
much yet remained to be done. 
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“The situation has improved somewhat 
in every region, perhaps at a slightly 
faster pace in the north, but the gap has 
not narrowed a great deal,” he wrote. 

One set of figures from the update illus- 
trates the situation well. In 1985 the doc- 
tor-patient ratio in the south was one for 
every 734 inhabitants, while in the north 
it was one for 1,046. In 1990 the ratio 
was one to 652 in the south and one to 
884 in the north. Although the situation in 
the north had improved and the gap had 
narrowed during this period, the north 
still had not achieved, in 1990, a ratio 
equal to that of the south five years earli- 
er. When he calculated the ratio on a lin- 
guistic rather than geographical basis 
Robichaud found that Anglophones in 
regions with a Francophone majority had, 
proportionately, more doctors who could 
serve them in their own language. 


Staffing 

In addition to the catch-up plan the gov- 
ernment of New Brunswick introduced 
another three-year program to encourage 
family doctors to settle in areas other than 
the three largest urban centres by granting 
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them 110% of the usual fees fo: 
years. Those who settled in the ‘ 
centres received only 75% of the 
fees for the same period 

The program did not work 
hoped. Despite its positive impact 
doctors still chose to settle in the thres 
largest centres and to put up with the 
lower income for three years. 


three 
ree urban 
Standard 


as had been 


some 


here is 

a health-care 
care gap between 
north and south. 


Accordingly, a plan was developed to 
apportion the province’s medical staff. | 
is, in fact, a quota system which set 
number of general practitioners and spe- 
cialists who can practice in a given 
region. When the quota is reached in one 
region doctors who wish to settle there 
have to go elsewhere if they wish to prac- 
tise in the province. 
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According to the deputy minister, Jean- 
Guy Finn, this new system will make it 
possible to solve many problems within 
five years. “We believe that this plan will 
be more effective in narrowing the gap 
than the previous one,” he says. 


edical 

training 
in French is not 
available in 
the Maritimes. 


Francophone facilities face other prob- 
lems, however, such as hiring. Even if the 


funds are available to establish a service or 


create a specialist position it is not always 
possible to find someone who can serve 
patients in French. For example, funds are 
available to establish a haemodialysis unit 
at the Chaleur regional hospital in Bathurst 
in northern New Brunswick, but a nephrol- 
ogist cannot be found. 


The Dr. Georges-L. Dumont Hospital in 
Moncton, which has an advantage in its 
urban location, is experiencing problems 
of a structural nature. The quotas for fam- 
ily doctors or specialists are set for the 
entire region without taking into account 
the two linguistic components of the hos- 
pital corporations. Since English-lan- 
guage hospitals have much less difficulty 
in finding medical staff the French-lan- 
guage hospital is often at a disadvantage. 

“We are asking that the government 
apportion the medical staff,” explains the 
director of Dr. Georges-L. Dumont Hos- 
pital, Pierre LeBouthillier, “in other 
words, that it give us our share.” 

The deputy minister, Jean-Guy Finn, 
promises that the government will rectify 
this problem. He points out that 17 of the 
24 doctor positions approved last year 
were filled in Francophone areas, either 
in Moncton or elsewhere in the province. 

There is also the problem of medical train- 
ing, which does not exist in French in the 
Maritimes. For 25 years agreements have 
existed with certain Quebec universities to 
guarantee the admission of some Francoph- 
one students from New Brunswick to their 
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faculties of medicine. Jean-Bernard 
Robichaud believes that the number of 
admissions cannot meet the demand and 
suggests the creation of a French-language 
faculty of medicine in New Brunswick. 

Aside from all these problems, there are 
the major budget cuts imposed by the 
New Brunswick government in the past 
few years. These measures have 
resulted in the elimination of hun- 
dreds of hospital beds and the cen- 
tralization of services at the 
principal hospital in the seven 
health regions to the detriment of 
the smaller hospitals. 

According to Jean-Bernard 
Robichaud, the inhabitants of rural 
areas, who are mainly Francopho- 
nes, will receive better specialized 
services closer to their homes but, 
paradoxically, services of lesser 
quality in their small rural hospi- 
tals, the survival of some of which 
is threatened. “Some hospitals will 
be hard hit; it’s almost inevitable. 


ing more specialized services.” # 
(Our translation) 
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| J 2 any discussion of the availability of 
| @ health care in Canada’s two official 
1 languages in the Atlantic provinces 
only one generalization is possible: Eng- 
_lish-language services are easily available 
virtually everywhere. As for services in 
French, their availability varies widely 
‘both between and within provinces. In 
‘New Brunswick, which is dealt with in the 
Previous article, French-language services 
are superior to those of any province out- 
side Quebec. In Newfoundland, Nova 
Scotia and Prince Edward Island those 
“Services range from the virtually non-exis- 
tent to the precarious but improving. 


TOM SLOAN 
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just over 3,000, about one-half of one per 
cent of the population. Even where they 
are relatively concentrated (in the western 
part of the island and in Labrador) French 
speakers account for a limited percentage 
of the population. 

Nevertheless, insists Francine Labrie, 
director general of the Fédération des 
francophones de Terre-Neuve et du 
Labrador, some services are sorely need- 
ed. Not only can it not be taken for grant- 
ed that all Francophones have a firm 
command of English, but also “when you 


Newfoundland, Nova Scotia, Prince Edward Island 


A variable picture 


get sick you become vulnerable.” sh: 
notes. In addition to French-speakins 
Newfoundlanders, from the 
French islands of Saint-Pierre and 
Miquelon, few of whom have any knowl- 
edge of English, use the province’s health 
care facilities, especially those of the cap- 
ital, St. John’s. 

In St. John’s the Fédération has worked 
to set up a network of volunteer inter- 
preters who visit health facilities when 
and where their services are needed. As 
for medical services 


residents 


in French, there is 
absolutely no provincial policy 
gram. “It’s strictly a matter of chance,” 
Labrie says. There are a fe’ 
speak French as either a first or second 
language, especially in St. John’s. Th 
Fédération has asked the provincial med 
ical association to di p a province 

wide list, but it is waiting for 


i pro- 


response. 


Newfoundland 

The most difficult situa- 

ion for the official lan- 

zuage minority language PETTY HARBOUR, 
dopulation is certainly in NEWFOUNDLAND 


Newfoundland, where 
‘rancophones number 
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In Labrador City, the centre of a fairly 
large Francophone population in western 
Labrador, there was actually a brief period 
when Captain Jackman Hospital took some 
steps towards providing bilingual services, 
to the extent of offering French-language 
training to its staff. The experiment lasted 
two years, recalls France Bélanger, director 
of the Association des francophones du 
Labrador. It ceased two years ago as fund- 
ing ran out. Bélanger is not optimistic that 
it will be renewed any time soon; however, 
she says, there are a few staffers who speak 
French, including one nurse. 

For Francine Labrie in St. John’s, rep- 
resenting her community is a continuing 
challenge. “We're still pressing for more 
bilingual services. We haven’t given up.” 


» £4 BR t least 

, there is 
some recognition 
of the need 
for action.” 


Nova Scotia 
Like Newfoundland, Nova Scotia has no 
firm program in place at present. There is, 
however, a hint of change in the air for 
the province’s 40,000 Acadians. 

The new government elected in 1993 has 
pledged to re-evaluate French language ser- 
vices and a working group, with represen- 
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tation from the Fédération acadienne de la 
Nouvelle Ecosse (FANE), was set up late 
last year in the Office of Agriculture Minis- 
ter Wayne Gaudet, who is the minister 
responsible for Acadian affairs. The com- 
mittee was scheduled to deliver its report to 
the government in the spring of this year 
and was expected to recommend an expan- 
sion of French-language services in several 
areas, including that of health care. 

“At least there is now some recognition 
of the need for action,” says Paul 
Comeau, director general of FANE. “Our 
job is to convince the government that 
French-language health care is essential.” 

Meanwhile, there has been some move- 
ment. Chéticamp Hospital in Cape Breton 
Island, home to a considerable concentra- 
tion of Francophones, offers some bilin- 
gual services, as do the Yarmouth and 
Straits-Richmond facilities. 


CAPE BRETON, CABOT TRAIL 


One facility that has been taking the 
lead is a private Halifax institution, the 
Izaak Walton Killam Hospital for 
Children. Lucille Cormier has been the 
co-ordinator of French-language services 
since the hospital began to offer them in 
an organized way. As a reference hospital | 
for the whole Atlantic region, including | 
Saint-Pierre and Miquelon, the facility 
was and is in a special position. “There 
has always been a special need to relate to | 
Francophone families,’ Cormier observes. 
The post was set up to meet that need. 
There is no subsidy from government at 
any level, Cormier says. Instead, her post 
is financed, as are several other hospital 
expenses, by a yearly telethon. 

As for hospital staffing,there are “a 
few” French-speaking doctors and nurses. _ 
Cormier, herself a nurse, works essen- — 
tially as an administrator. She arranges © 
for translations of documents, she inter- 
prets when necessary and in general deals — 
with French-speaking patients and their 
families. 

FANE publishes a province-wide guide 
to the whole range of available French- 
language professional and other services, 
including health care. “But they are still 
very limited,” Paul Comeau laments. As 
they awaited the report of the French- 
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language services working committee, 
Nova Scotia Acadians were hoping it 
would bring some practical results. 


Prince Edward Island 

Although it still has a considerable dis- 
tance to go, Prince Edward Island is the 
most advanced of the three provinces 
insofar as minority official language serv- 
ices are concerned. 

The process began in 1987 when the 
provincial government made a commit- 
ment to its Acadian population, in con- 
junction with a promise of financial aid 


from Ottawa contained in a federal- 


provincial agreement, to offer basic serv- 
ices, including health care, in French. The 
Acadian population of Prince Edward 
Island is about 6,000. 

Today there are two Island hospitals 
where French-language service is a matter 
of fact as well as of principle. These are the 
Prince County Hospital in Summerside, 
‘where reception services and signage are 
‘fully bilingual and at least four staff nurses 
are French-speaking, and Queen Elizabeth 
‘Hospital in Charlottetown, with partially 
rilingual reception service, bilingual sig- 
lage and also at least four Francophone 
itaff nurses. A third, smaller facility at 
‘Alberton has access to bilingual volunteer 
-vorkers when they are 
-equired. “It’s a giant 
tep from what we had, 
‘ut it still isn’t really 
-atisfactory,” says 
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PRINCE COUNTY HOSPITAL 
IN SUMMERSIDE: 
RECEPTION SERVICES 

AND SIGNAGE 

ARE FULLY BILINGUAL 


Aubrey Cormier, direc- 
tor general of the 
Société Saint-Thomas 
d’Aquin. He acknowl- 
edges both the real 
progress that has been 
made and the compli- 
cations arising from 
current budgetary restric- 
tions. “Now it’s really a matter of preserv- 
ing and improving the services 
we have. In the present context 
we have to be realistic.” 
Johanne Irwin is a health plan- 
ner at the province’s Hospital 
and Health Services Commis- 
sion. She is also the co-ordinator 
of French-language services for 
acute care facilities. “We 
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appreciate what the government is 
doing,” Irwin says. “What’s needed is the 
will to do something.” She gives a great 
deal of credit to former Premier Joe Ghiz. 
whose enthusiastic support, she says, was 
a big factor in getting the language ser- 
vice program under way. 

The federal-provincial agreements tha! 
have provided financial assistance to the 
province have also been a factor. Thanks 
to these, for example, 44 nurses and othe 
hospital staff members are currently 
involved in a year-long French-language 
training program. For its part, Holland 
College, a post-secondary institution, has 
been periodically offering technical 
health care training to French-speaking 
Islanders. 


The fruits of 
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A HARD-FOUGHT STRUGGLE 


GILLES LAFRAMBOISE 


communities have new tools for 

development today it is because 
they fought for their rights. As soon as 
they rest on their laurels they will start to 
lose ground.” 

That was the warning issued by the pres- 
ident of the Fédération des communautés 
francophones et acadienne du Canada 
(FCFAC), Claire Lanteigne, in a recent 
interview with Language and Society. 


| f the Francophone and Acadian 


° MM E rancophones 


want to take 
responsibility for 
themselves.” 


Claire Lanteigne, who has headed the 
Fédération for a year, is a native of New 
Brunswick and has campaigned for many 
years in organizations representing the 
million Francophones who live outside 
Quebec. She was a member of the Société 
des Acadiens et Acadiennes du Nouveau- 
Brunswick and of the Fédération natio- 
nale des femmes canadiennes-francaises 
before becoming president of the FCFAC 
in June 1993. 


Dynamic communities 

In her view the most significant gains in 
recent years have been made in the area 
of school governance. She expressed the 
hope that, before the year is out, all Fran- 
cophone communities will be able to have 
their own school boards, from the Atlantic 
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to the Pacific, and even in 
the two territories. The 
recognition of this right, she 
added, can only enhance the 
dynamism that already char- 
acterizes the Francophone 
communities. 

“In travelling to the four 
corners of Canada,” she said, 
“T cannot help noticing that 
all Francophones, those in 
the West as well as in the 
East, want to take responsibility for them- 
selves, to manage their own affairs and 
thereby ensure the development of their 
communities. The situation is very differ- 
ent than it was in 1980 when the Quebec 
referendum campaign caused great anxi- 
ety in our communities. We now know 
that our achievements result from our 
work and our determination.” 

The president of the FCFAC has a warn- 
ing, however, for those who might be 
tempted to think that the struggle is won. 
“All our victories are the result of the 
campaigns we waged in the past; nothing 
was given to us on a silver platter, without 
our asking for it for years,” she remarked. 
“The least slackening can only slow the 
development of the Francophone and Aca- 
dian communities and cause the loss of 
acquired rights,” she added. 

Claire Lanteigne particularly invites 
young Francophones to take part in the 
great discussions affecting their communi- 
ties. “Some of them do not realize that at 
their age we could not even obtain essen- 
tial services,” she commented. In her own 
region of New Brunswick secondary 
school students consider it “normal” to 
have access to textbooks in French, which 
was not the case just a few decades ago. 
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In her opinion, Francophones living in a 
minority situation must be vigilant: 
“Rights can be won but can also be lost.” 
She does not fail to point out that many 
Acadians underestimated the strength of a 
political party like CoR, a fierce opponent 
of bilingualism in New Brunswick. 


Renewal of the Fédération — 
The Fédération des communautés | 
francophones et acadienne has - 
seen a retum to its roots over the 
past 12 months, and a start on the 
road to renewal. 

During the long and vigorous 
constitutional debate the Fédé- 
ration had to devote major 
resources to the issue for more 
than two years. From the Meech 
Lake Accord to the national 
referendum on the Charlotte- 
town Accord, the Fédération’s 
spokespersons crisscrossed the 
country, not only to defend the interests 
of Francophone minorities, but also to 
win political support. 


a / | : t became 


urgent to 
get back to our 
grass roots.” 


Right after the national referendum, 
needless to say, the organization was 
exhausted. “It had become urgent to get 
back in touch with our grass roots, to 
rethink our mission and to disseminate 
information to the four corners of the 
country,” Claire Lanteigne recalls today. 

In the past year the FCFAC has also 
sought to develop a partnership with the 
new federal government, hoping to make 
maximum use of its own resources and to 
have a significant impact on the Fran-| 
cophone and Acadian communities of 
Canada. 

(Our translation) | 
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Acadians from all over the world will 
gather in southeastern New Brunswick 
from August 12 to 22, 1994, for the 
first World Acadian Congress. This will 

be the first reunion of descendants of 
Acadians who were deported and of 

those who escaped what is known in 

French as the “Grand Dérangement”. 


| he event will be composed of two 
elements. The conference compo- 
nent, “Acadia in 2004”, will focus 
on the current situation of the Acadians 
and what it may be in 10 years, when 
Acadia will be 400 years old. 

The discussions, centring on four major 
themes — culture and heritage, economy, 
communications, and education — will 
begin on August 17 at the University of 
Moncton and Dieppe Community Col- 
lege. On the evening before, writer Anto- 
nine Maillet, Chancellor of the University, 
will deliver an address at the gala opening 
ceremony. A number of distinguished 
guests have been invited, including the 
President of France, Francois Mitterrand, 
and the Secretary-General of the United 
Nations, Boutros Boutros-Ghali. (Their 
attendance will not be confirmed until 
shortly before the Congress.) 

._ A related activity, the Sommet des 
emmes en Acadie, will take place on 
August 13 at the University of Moncton. 

The other facet of the Congress, “Retrou- 
‘ailles 94”, will be a series of popular cele- 
rations and shows of all kinds to be held in 
ine municipalities: Saint-Louis-de-Kent, 
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Rogersville, Richibucto, Bouctouche, Cap- 
Pelé, Shediac, Saint-Antoine, Saint-Joseph 
and Dieppe. Family celebrations will form 
the core of the Retrouvailles, and on August 
14, 19 and 20 thirty reunions will bring 
together some 70 Acadian families from the 
Maritimes and elsewhere in various towns 
and villages of the region. 

The celebrations will also include film 
festivals and sports, visual arts, gastrono- 
my, crafts, theatre, and singing events, all 
culminating on August 15 in the Féte 
nationale des Acadiens at Shediac, 
where a gala show will bring together 
the great names of French song from 
Acadia, Quebec, Louisiana and Europe. 

Several thousand delegates are 
expected to attend the Congress, and 
several tens of thousands of people, 
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both Acadians and their friends, will pat- 
ticipate in the Acadian event of the century. 

The organizers of the World Acadian 
Congress can be reached at (506) 859-1994 
or at Congrés mondial acadien, Box 4530. 
Dieppe, New Brunswick E1A 6G1. The 
organization responsible for the Retrou- 
vailles can be reached at (506) 388-9494 or 
by writing to Retrouvailles 94, 705 Ami- 
rault Street, Dieppe, New Brunswick 
E1A 1E9. @ 


(Cur translation) 
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moe the late 1960s 
exogamy (marriage to a 
partner from outside 
one’s own group) has become a 
social reality that characterizes 
the minority Francophone and 
Acadian communities. In envi- 
ronments where they are a very 
small minority (where Fran- 
cophones represent less than 
5% of the population) more 
than half of Francophone chil- 
dren live in exogamous families. It is 
highly likely that these young people will 
themselves later form mixed families 
because, in general, exogamy is on the 
increase among young Francophones and 
this increase is even greater in environ- 
ments where they form a small minority. 
French Canadians increasingly find 
themselves in a minority situation, are 
increasingly scattered and, perforce, 
increasingly bilingual — three conditions 
of living that will lead to an increase in 
the number of intercultural marriages. 
The new demographic, ecological and 
social factors favour the cohabitation of 
the two cultural communities and the 
sharing of various social institutions. In 
addition, with the rise of multiculturalism 
and bilingualism the traditional cultural 
and religious barriers are falling and 
exogamy 1s becoming a new form of fam- 
ily organization that makes it possible to 
build bridges between the two solitudes 
and thereby embody a very committed 
and very appealing form of cohabitation. 
Exogamy is no longer taboo; on the 
contrary, it represents full bilingualism, 
the great dream of some Francophones 
who define themselves by the fact that 
they belong to two cultures. It 1s becom- 
ing a new social reality with which the 
Francophone and Acadian communities 
must now come to terms. It is a complex 
and many-faceted phenomenon that 
involves both the private and the public 
sphere and, no matter what the conse- 
quences, it is here to stay. 


* Roger Bernard is a sociviogist in the Faculty 
of Education of the University of Ottawa. 
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The challenge 


of exogam 


ROGER BERNARD* 


A radical cultural revolution is taking 
place. Let us look at the situation that 
prevailed in French Canadian society not 
very long ago. 


oes 
exogamy 

inevitably mean 

assimilation? 


A little history 

Against the cultural and religious back- 
ground of traditional French-Canadian 
society, before the Quiet Revolution, 
exogamy was practically unthinkable. To 
choose a spouse from the other group, Eng- 
lish Canadian society, was to run a great 
risk — losing one’s language, culture and 
faith. At that time exogamy was like the 
violation of a taboo. Parental permission to 
marry outside the Francophone community 
was difficult to obtain and the religious 
obstacles were difficult to overcome. 
Endogamy (marriage between members of 
the same group) was a powerful social 
norm and the impediments to exogamy 
were social, cultural and institutional. 

Very often French Canadians constituted 
the majority in the villages and parishes 
where they lived. In the cities they clus- 
tered around a parish and came to form 
neighbourhoods where they were relative- 
ly concentrated. The primary school usual- 


ly comprised a population of 
French-Canadian Catholic stu- 
dents. The two societies were 
imprisoned in their respective 
unilingualism: the great majori- 
ty of English-speaking Canadi- 
ans did not know French and a 
significant percentage of 
French-speaking Canadians did 
not know English. Contacts 
between the two groups were 
limited and the chances of 
inter-group association were small. The 
language and demographic barriers pro- 
moted endogamy as the social norm and 
practice. 


A new reality 
The transition from a traditional rural agri- 
cultural society to a modern urban indus- 
trial one has changed the environment of 
the minority Francophone and Acadian 
communities in Canada. This has resulted 
in the rise in exogamy to which we have 
referred. The phenomenon is closely 
linked to the vitality of the Francophone 
and Acadian communities. Whenever we 
raise the issue of marriage between 
Anglophones and Francophones, however, 
we must do so sensitively. We are dealing 
here with the private sphere of the family 
and the institutional sphere of the commu- 
nity, since the family is still the heart and 
soul of community life. In minority Fran- 
cophone environments exogamy has 
become an inescapable social phenome- 
non, both fascinating and disturbing. 
While love plays an essential role in the 
choice of a spouse, the partners who 
come together are still faced with difficult 
choices concerning identity, the education 
of children, language instruction and the 
transmission of culture. Because the 
choice is most often made in favour of the 
English language and culture, exogamy is_ 
a phenomenon to which the Francophone 
and Acadian communities must direct 
their attention. ) 
Is exogamy inevitably a step towards — 
assimilation? Should community organt- ; 
zations intervene in a sphere that is essen- 
tially a private one? What types of, 
initiatives may be taken to develop the 
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dualistic dimension of exoga- 
mous marriages? How can 
the learning of French and 
the transmission of French 
culture be assured within a 
mixed family? To answer 
such questions, the Office of 
the Commissioner of Official 
Languages and the Fédéra- 
tion des communautés fran- 
cophones et acadienne du 
Canada organized a mini-col- 
loquium in Rockland, near 
Ottawa, last February 25 and 
26 with nearly a hundred par- 
ticipants. The challenges of 
exogamy were discussed freely and tangi- 
ble steps to highlight the positive aspects 
of the duality that is at the core of bicul- 
tural families were proposed. 


@@eeeeee 


espect 

for individuals, 
as well as for 
communities, 
was stressed. 
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The colloquium 

Endogamy still represents the norm for the 
great majority of Canadians today; howev- 
er, the smaller the demographic weight of 
a cultural group, the higher the rate of 
exogamy. The situation of the Francopho- 
ne and Acadian communities in Canada 
clearly illustrates this relationship: the rate 
of exogamy is very low in Quebec, low in 
New Brunswick, high in Ontario and very 
ugh in British Columbia. 

From the outset it was apparent to par- 
icipants in the colloquium that the links 
etween exogamy and assimilation are 
‘trong. In the exogamous family bilin- 
gualization and anglicization are com- 
non. When we look at home language it 
S clear that Francophone spouses become 
inglicized and when we analyse the 
xchanges between parents and children 
Wo facts are obvious: exchanges with 


Francophone parents become bilingual 
and exchanges with Anglophone parents 
are generally in English. In general, in a 
minority situation there is a definite pre- 
dominance of English within the exoga- 
mous family. In short, it should be borne 
in mind that it is always the French lan- 
guage and culture that prove vulnerable. 

Despite these disquieting facts, in the 
course of the workshop discussions partic- 
ipants quickly realized that recriminations 
were not in order and that the issue of 
exogamy could not be dealt with simplis- 
tically by speaking of true Francophones 
and less genuine ones. The preservation of 
French, it was recognized, is crucial to 
ensuring the survival of the Francophone 
and Acadian communities, but it must not 
be forgotten that mother tongue is an 
important element of personal culture and 
a symbol of social affiliation. Even if the 
Francophone partner wishes to preserve 
French in the family at all costs, Anglo- 
phone partners quite legitimately place a 
high value on their language and culture. 
Each language and each culture is an asset 
to be preserved and developed. The analy- 
sis of exogamy reaches to the heart and 
soul of individuals and to the heart and 
soul of their communities and of the 
desire to form families that respect this 
duality in a positive way. 

This human aspect of the phenomenon 
produced the most animated discussions. 
University researchers, committed mem- 
bers of the communities and public ser- 
vants quickly reached agreement that 
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analysis of the phenome- 
non of exogamy — and 
any action that might 
result from it — can be 
fruitful only if it is done in 
a spirit of absolute respect 
for individual choice and 
for fundamental and 
parental rights. It is neces- 
sary, however, to ensure 
the balance required fo: 
the vitality of the Fran- 
cophone communities. 

The Commissioner of 
Official Languages, Dr. 
Victor C. Goldbloom, and 
the president of the Fédération des com- 
munautés francophones et acadienne du 
Canada, Claire Lanteigne, were emphatic 
in stressing this respect for individuals as 
well as respect for communities 


ario St-Jean 
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The challenge may be summarized as 
follows: how can the exoga:mous family 
succeed in passing on a kn: wledge of 
French as the mother ton; from one 
generation to the next and in ensuring the 
transmission of French culture so as to 
contribute to the vitality of the Francoph 
one and Acadian communities? The ch 
lenge is a major one, but the colloquium 
showed the way to the heart of the issue. 

The family cannot assume this responsi 
bility alone. There must be institution 
co-operation. The Francoph parent 
will not succeed alone. There 1 be a 


sharing of responsibilities. Francophon 
organizations will not succeed on 
own. There must be co-operation amo 
all the parties concerned. 

The conclusion of the colloquium 
be made public soon. Doubtless there 
be much food for thought on this OF 
tant aspect of the lives of the France: 
ne communities. @ 


(Our translation) 


5 
Correction 
The author of French Fis 
recommended in Language and 
Society 45, is Steve Timmins, 
not Steve Temple. 
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A special village 


MONIQUE JOLY* 


ould you like to live in a very 

special village? You can, thanks 

to the Village électronique fran- 
cophone (VEF), accessible everywhere in 
Canada and North America by ordinary 
telephone lines. 

The VEF, designed by and for Fran- 
cophones, provides you (through your 
computer and modem) with mail and 
group meeting services as well as with 
access to its computerized data banks. 


* Monique Joly is Language and Society’s 
editorial assistant. 


Group meetings are open to everyone 
and enable the participants to be in differ- 
ent places at different times. You can 
answer and send correspondence to the 
Village’s residents through the post 
office. The library offers various options. 
One is the address book (CARNET), 
which contains descriptions of the human 
resources available for distance education 
in French Ontario and elsewhere in Cana- 
da. Another option is the Banque REFAD 
(for Réseau d’éducation francophone a 
distance), which provides access to a 
complete list of the distance education 
courses in French offered in Canada. 


While assisting Francophones in preserv- 
ing their language and culture, the Village 
has specific objectives, including support 
for professional and community projects 
and for the development of distance educa- 
tion in schools or post-secondary institu- 
tions and the building of a pan-Canadian 
network of Francophones who-can work 
together through telematics to fight isola- 
tion and hasten the handling of issues. 

Since its official inauguration in 1989 
the Village has welcomed new users and 
receives up to 1,700 calls every day. The 
Village continues to grow and expects to 
have 400,000 subscribers by 1997. 

When you subscribe to the Village you 
receive a user code and a confidential 
password. You are then ready to make 
your first contacts. 

(Our translation) 


For further information call 
(613) 830-6533 or fax (613) 837-8472. 


New Brunswick is headed up the electronic information: 
highway, and it’s inviting the world along. 


Connected! 


NBTel was first in North America with a fully digital 
telephone system that gives anyone in the province 
access to the most up-to-date telephone services. 


cutting costs at the same time. Regardless of location, 
patients would have access to medical specialists; 
medical information could be transmitted anywhere 


along the electronic highway at any time. 


The new technology makes it possible to transmit 


data, print, video and conversation, all at the same 


time, along telephone lines. 


Potentially, the NBTel system has wide-ranging impli- 
cations for improving the quality of health care while 


This means that a patient in a small community hos- 


pital could receive expert treatment from specialists 
in a major centre without actually having to be trans- 


em 


P.S. Premier Frank McKenna, who has been leading the province’s crusade 
in the development of new technologies, is connected too. 


Adapted from Trade Winds, an information bulletin produced 
by Communications New Brunswick. 


AQ 


ferred there. In effect, the system would bring the 
specialist to the patient rather than vice versa. 
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O you want to use correct medical 
terminology in French? The Lex- 
iques anglais-francais des termes 
médicaux by Dr. Edmond Rossier, a pro- 
fessor in the Department of Microbiology 
and Immunology in the University of 
Ottawa’s Faculty of Medicine, will defi- 
_nitely help. If, for example, you are look- 
ing for French equivalents for striae in the 
| medical sense of the term, you will find 
them (raies, stries, vergetures) in the Lex- 
ique de la peau. 
These 20 or so booklets published by the 
Ottawa Faculty of Medicine are organized 
| by theme (anatomy, psychiatry, the ner- 
j Yous system, etc.). They contain in all 
.25,000 English medical terms and more 
than 50,000 French equivalents and can be 
_kept together as a boxed set. They are the 
|fruit of a student initiative dating from 
1980 and 1981 and were corrected, revised 
and updated in the 1992-93 academic year. 
This painstaking work, which coincided 
with the introduction of a new medical 
(curriculum at the University of Ottawa and 


| 
| 


‘Réjean Héroux of Gatineau has worked 

in the field of communications for 15 years 
) and has specialized in recent years in 
writing and translation. 
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Take your medicine 


REJEAN HEROUX® 


the establishment of self-instruction groups 
in French, was carried out by a team of 
professors of the faculty under the direction 
of Dr. Rossier. We interviewed Dr. Rossier 
in his office in Ottawa. 


Thematic glossaries 

“This way of proceeding [the preparation 
of thematic glossaries] will make it possi- 
ble to create other glossaries as needed, 
because advances in medicine occur very 
quickly,” Dr. Rossier told us. “There is 
also talk,” he added, “of packaging these 
glossaries at a later date in the form of 
software to assist in the writing of medical 
texts, both in English and in French.” 

“The Lexiques anglais-francais des 
terms médicaux,” he continued, “which are 
intended primarily as an instructional tool 
for Francophone students in the new cur- 
riculum so as to facilitate their self-instruc- 
tion in French, can also be used by 
Anglophone students and other health spe- 
cialists [nurses, physiotherapists, etc.] who 
wish to improve their knowledge.” 

Although they were designed for Fran- 
cophone students facing the problem of 
using accurate French medical terminolo- 
gy and were limited to reference sources 
that for the most part are in English only, 
these reference tools will be very useful to 
ancillary personnel who have to write 
medical or other reports. It was partly with 
this in mind that the authors took care to 
add the gender of each term and to differ- 
entiate adjectives from nouns. 

The thematic approach is one of the orig- 
inal features of these glossaries, which also 
call upon the students’ ability to recognize 
connections between ideas. All the termi- 
nology associated with a given term will 
be found in them, although some key 
words of general meaning were deliberate- 
ly left in the glossaries to facilitate the 
work of first-year students. 


These glossaries, which are adapted to 
the type of instruction provided in 
Ottawa’s Faculty of Medicine and to the 
North American Francophone setting, 
retain some local colour and contain some 
Canadianisms, which does not prevent 
their being used in France and enables 
Francophones here to understand French 
scientific writing more easily. 


Other innovations 

Fortunately, these glossaries are not the 
only steps being taken to ass st in medical 
instruction in French. They 
series of initiatives (such as ‘|he French- 
language family medicine sect) »n recently 
opened at H6pital Montfort in 
the exhibition of French medicai textbooks 
held last March at the University of Ottawa) 


> one of a 


Ottawa or 


that will, says Dr. Rossier, enhance medica 
instruction in French in Ontario, particular- 
ly for Francophones in Northern Ontario. 
These initiatives should prompt students 
not only to learn medicine in French, but 
also to practise it in French. When the 
proper tools are available this is a realistic 


objective. 
(Oui 


Note 


Readers who wish to obtain copies of 
the Lexiques anglais-francais des terms 
médicaux may contact the Faculty of 
Medicine of the University of Ottawa 
by telephone (613 787-6601), 
fax (613 738-5379) or by writing to: 

Dr. Edmond Rossier 

Faculty of Medicine 

Department of Microbiology and 

Immunology 

University of Ottawa 

451 Smythe Road 

Ottawa, Ontario 

K1H 8M5 
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COMPARATIVE 
GLOSSOLALIA | 


DIAHNE MARTINDALE* 


hat do language training at a restored 

monastery in Austria, a new trilin- 

gual vocabulary on export trade 
and the French equivalent for AIDS have 
in common? 

As it turns out, a great deal. All are the 
results of the incredible body of expertise 
generated by a country committed to lin- 
guistic duality. 

In many cases that expertise is a mar- 
ketable commodity in the form of books 
and, increasingly, electronic products that 
sell in Canada and abroad. 


In Europe... 

Take the products of Language Training 
Canada as an example. As part of the Public 
Service Commission, Language Training 
Canada is, first and foremost, the federal 
government’s centre of expertise responsi- 
ble for English and French second-language 
training for federal public servants. 

In the course of fulfilling its mandate it 
has pioneered many tools of the trade for 
teaching both languages. That expertise 
has been exported to 44 foreign countries, 
from Austria to Zambia — and, recently, 


* Diahne Martindale is an Ottawa 
freelance writer. 


xporting 

Canadian 
expertise is 
nothing new. 


to a 14th century monastery nestled at the 
foot of the Alps near the small town of 
Gaming, Austria. 

The restored site is now the Austrian cam- 
pus for the Franciscan University of 
Steubenville, Ohio. Madeleine Rivest from 
Language Training Canada is on a short- 
term contract to the university to run the 
Language Institute. Using materials devel- 
oped at Language Training Canada, she and 
two others are teaching English to student 
teachers from former East Bloc countries. 

Says Rivest: “Interface [the Language 
Training Canada program] has worked 
very, very well here. Although it was 
developed for Canadian federal public ser- 
vants it stands up to international stan- 
dards for English extremely well.” 

About 80 American students take cours- 
es at the university each semester, ensuring 
that the language students are constantly 
exposed to English. 


GAMING, 
AUSTRIA 


Dr. Howard Woods, who heads English 
Programs Development in the Course 
Development Directorate for Language 
Training Canada, says that exporting our 
expertise is nothing new. “What is new, 
however, is that Eastern Europe 1s becom- 
ing very interested.” He mentioned Cracow, 
Poland. A person from Language Training 
Canada is in Cracow, directing a group of 
volunteer Canadian teachers. They, in turn, 
will train Polish teacher trainees to teach 
English as a second language. 

The Ukraine Institute for Public Admin- 
istration and Local Government has adopt- 
ed Language Training Canada’s English 
and French programs for its own 
use. At the time of writing copies 
of 18 different Language Training 
Canada publications were on their 
way to the Institute. 


...and at home 

Most of the 250 products produced by 
Language Training Canada are used much 
closer to home. The materials have found 
their way into numerous schools, commu- 
nity colleges, universities, language train- 
ing schools and immigrant centres. 

A major customer is New Brunswick, 
Canada’s only officially bilingual province. 
Approximately 400 provincial public ser- 
vants and 200 hospital workers are current- 
ly enrolled in French-language training. 

“We use PBFT [le programme de base 
de frangais au travail] because it’s a solid 
program,” says Janet Higgins, head of 
New Brunswick’s Second-Language Ser- 
vices. PBFT was developed by Language 
Training Canada. Higgins describes it as a 
“big improvement” over the less struc- 
tured programs in place in previous years. 

In September 1993 New Brunswick 
instituted a language policy for the work- 
place. Although no job has been designat- 
ed bilingual, bilingual services must be 
available within various designated | 
“teams” providing service to the public. 

Public servants who volunteer to learn 
French must maintain responsibility for © 
their jobs, meaning that no one goes to 
school full-time. They take language train- 
ing several weeks a year, interspersed | 
with their regular workload. 
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“It’s not easy for them, but we 
have many enthusiastic students 
because they see that it is a feather 
in their cap to become bilingual,” 
says Higgins. 


Computer assistance 

For those who can’t make it to a 
classroom Language Training 
Canada has a computer-assisted 
solution. 

Duane Reid is the head of Human 
Resources for the Township of 
Whitby, near Toronto. He bought 
GIFT [la grammaire informatisée 
du frangais au travail], a computer- 
based program, as a professional 
development tool for his depart- 
ment. He and others used GIFT to 
brush up on their French grammar. 

“While we don’t get much chance 
to use it on the job in Whitby we 
have been twinned with Longueuil 
since Centennial Year. We have 


top sellers and, for those who want to 
get some of their information elec- 
tronically, there’s TERMIUM, the 
pride and joy of Translation Services 
and one of the five largest linguistic 
data banks in the world. 

While some dial in for the informa- 
tion, most of the more than 1.000 
clients such as banks, educational 
institutions and law firms subscribe t 
TERMIUM on CD-ROM. All they 
have to do is load a disk into their 
computer to get access to more than a 
million English/French equivalents. 

Help is on the horizon for those 
clients who want an even more spe- 
cialized service. “We’re looking at 
creating mini data bases for clients 
within TERMIUM so that they can 
house and manage their own data in a 
way that suits their in‘ividual needs. 
We will continue to pri 
tial research that feeds 1 


ide the essen- 


data bank,’ 


had many exchange visits over the 
years.” Longueuil is a predomi- 
nantly French speaking-community 
south of Montreal. 


Terminology 

_ Along with Language Training Canada, 
another branch of Government Services 

_ Canada has been building expertise and a 
reputation for excellence both inside and 

Outside the government. 

_ The Terminology and Linguistics Direc- 
torate of Translation Services was formed 
in the 1950s to support translation opera- 
tions within Translation Services. About 40 

 terminologists in all, it is a prolific group. 
| They have to be. Rapid technological 
change is causing an explosion of new 
terminology in practically any field you 
can name. Keeping track of it are the gov- 
ermment’s linguistic sleuths. They snoop 
all over the linguistic landscape, digging 
for new terms, at home and abroad, to 
express new technological and scientific 
concepts. 

| In the process they have developed such 

A wide range of glossaries (English and 

french word equivalencies) and vocabu- 
aries (definitions and contexts for usage) 
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THE MONASTERY 


eeping ahead 

of technological 
change is part of 
the terminologist’s job. 


that the Canada Communication Group 
(Publishing) released a catalogue listing 
more than 100 publications on subjects 
from agriculture to transport — and plenty 
in between. As with Language Training 
Canada, the primary purpose is to help 
federal public servants serve the public in 
both official languages. 

With so much expertise it is natural that 
others find the services useful as well. Pub- 
lications on informatics, health sciences, 
economy, finance and management are all 


says Malcolm Williams. ead of the 
Terminology Directorate. The service 
nd of 1994, 


could be available by th 


Keeping aacad of technological 


change is part of the job description 

for a terminologist. No one knov 
this better than Francois Mouzard, the res- 
ident computer terminology expert. His 
cozy but cramped office in Hull, Quebec, 
is chock-a-block with computer maga- 


zines, newspapers, books and manuais. 

When interviewed, Mouzard was putti 
the finishing touches on an computer gli 
sary update that will bear his nam 
longer nameless bureaucrats, the term 
ogists have been receiving recognition or 
the inside covers of their public 
since 1987. 

Mouzard even designed the cover for 
new book. It features a microchip’s con 
nectors spewing out new computer terms 
in dayglow hot pink. 

His first computer glossary, on 
years old but very outdated in thi 
paced field, contained 752 items. The new 


ly ey 


200-page version will have over 2,000 
terms and synonyms in both languages, 


including “morphage” in French which 
describes morphing. What’s morphing, 
you say? 


a a I a aa a 


FRANCOIS MOUZARD 


“Did you see Terminator Two?” he asks. 
It starred Arnold Schwartznegger saving 
the universe from a villain who takes 
human form as something akin to slime. 
Ah! the wonders of technology! “When 
the computer blends a computer image 
with the image of a real person, that’s 
called morphing. It’s from the word meta- 
morphosis,” says Mouzard. 

Out of computer wizardry have sprung 
the likes of “tweening”, “tweaking” and 
“neural net’ — “interpolation”, “mise au 
point’, and “réseau de neurones” in French. 

Mouzard’s new glossary was scheduled 
for printing in early April by the Canada 
Communication Group. Terminologists are 
always up against deadlines. The most 
immediate pressure is the phone-in ser- 
vice; the directorate fields 150,000 
requests annually. It aims for a 24-hour 
reply service, which is not always easy 
considering the complexity of the requests. 

Sylvie DuPont received such a request 
one day in 1981. A bulletin had been issued 
by the prestigious Centers for Disease Con- 
trol in Atlanta describing a strange new set 
of symptoms. The bulletin called it 
Acquired Immune Deficiency Syndrome 
or AIDS. 

Somebody in the health department 
needed an urgent translation to issue a 
Canadian statement. When DuPont went 
looking as far afield as Belgium, Switzer- 


44 


LANGUAGE AND SOCIETY 


land and France she ran into a blank wall. 
“I read one report by a professor at the 
Institut Pasteur in France who was study- 
ing the virus, but the term he used was too 
generic and didn’t really take into account 
that this was a syndrome or set of symp- 
toms,” says DuPont. 

What eventually became known as the 
“syndrome d’immunodéficience acquise” 
or “SIDA” in French was coined by 
DuPont to fill an urgent need. It is now 
used all over the French-speaking world. 


omputer 
wizardry 
has spawned 
tweening, tweaking 
and the neural net. 


Terminologists are working towards 
another deadline — this time for EDC 
(formerly known as the Export Develop- 
ment Corporation) — to provide a vocab- 
ulary for translators, importers and 
exporters drumming up business as a 
result of free trade. 


“This is our first trilingual publication,” 
Linda Collier, co-ordinator of the project, 
proudly explains. The first draft is being 
readied for the client in a matter of weeks. 
It will have roughly 1,400 entries in Eng- 
lish, French and Spanish. 

“We see a real need for the vocabulary 
among our 2,000 clients, many of whom 
are already doing business in all three lan- 
guages,” says Maguy Robert, who heads 
Linguistic Services for EDC. EDC bills 
itself as a customer-driven financial ser- 
vices corporation that provides risk man- 
agement services, including insurance and 
financing, to Canadian companies and _ 
their global customers. 

With one out of four Canadian jobs 
depending on the success of our exports, 
obviously understanding the language of 
export development in English, French 
and Spanish will be an asset. Says Robert: 
“We are expecting quite a demand for the 
vocabulary.” 


Marketing 

Marketing, printing and distributing this 
wealth of linguistic material is the govern- 
ment’s official publisher, the Canada 
Communication Group (Publishing). 

“We are very pleased to be associated 
with these works from Language Training 
Canada and Translation Services, many of 
them unique in the world. Canada has 
long been acknowledged as a leader in 
this area, and its reputation is growing,” 
says Leslie Ann Scott, head of CCG’s 
publishing division. ™@ 


The Canada 
Communication Group (Publishing) 
has catalogues that list the print 
products produced by the experts | 
in second-language training, 
translators and terminologists. 


ee 


The catalogues are free. 


For a copy, phone (819) 956-4800 
or fax (819) 994-1498. 
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ACROSS 

Political party (inits) 

Continent (inits) 

Confederated country: July |, 1867 
Edmonton school: __ of __(abb) 
At one 

John A. Macdonald and Robert Borden 
A role of the Commissioner 

of Official Languages 

Female sheep 

Must ail Canadians be bilingual? 
Question and answer (abb) 
Smallest of the U.S. states (inits) 
President of Canadian Parents for French 
We 

Slippery one 

Infrequent 

Set unit 

Small particle 

1867 Act recognizing official status 
for English and French in Parliament 
and federal courts, incl. Quebec 
Shakespeare: “To __ or not to 
___...” (same word) 

Official Languages Act passed by 
Parliament in 196. 

Quebec: ___ belle province 

"With glowing hearts __ see 

thee rise” 

Approaches 

Church head who visited Canada 
in 1984 

Californium: chem. symb. 

Official Languages Act applies to___ 
federal institutions in___ provinces 
and territories (same word) 
Courageous one 

The Prairie State 

” ____ the season to be jolly” 
Semblance 

Leader of the Bloc Québécois 

Blue and ___ signs identify federal 
offices offering service in English 
and French 

Boxing result 


60 Visorless cap 
62 Saskatchewan school: of ___ (abb) 
63 Head of a university faculty 
66 Leader of Liberal party: 
1887-1919 (inits) 
68 ”_ wing anda prayer” 
69 Canada’s national symbol 
70 Ability to use two languages fluently 


DOWN 


| Small dog 

2 1534 explorer 

3 Stringed instrument 

4 Pleasant 

5 Attorney (abb) 

7 Tree of olive family 

8 ___ gritty 

9 Agricultural Research Service (abb) 

10 Decistere (abb) 

13 Canada’s only officially bilingual province 

14 12 months (abb) 

17 Tavern 

18 Commissioner of Official Languages 

19 Quebec peninsula 

22 Nearly 50% of all bilingual Canadians 
live here 


Solution on page 46. 
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Home of the Language Institute (1988) 


Part of Canadian history since 15: 
That is (inits) 

Home of the Internationa! Centre 
for Research on Language Plannin 


Baba or boxer 

Short snooze 

Chicago train 

Self-respect 

198 __: new Official Languages Act 
Institutions obliged to offer 
bilingual services 

Hawaiian wreath 

Peterborough, Ontario, schoo! (inits) 
Win, place or ___ 

Reverence 

Ontario Student Assistance 
Program (abb) 

Rubidium: chem. symb 

Canned fish 

Edmonton (abb) 

Ryerson Polytechnical Institute (abb) 
Each (abb) 

National League (abb) 

Pound (abb) 

English educational institution (inits) 
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66 riting...in Stereo: Bilingual- 
ism in the Text” is the engag- 
ing title of a double issue of 


Visible Language.' Nine articles examine 
the complexities of bilingual writing 
“from cuneiform tablets and bilingual 
dictionaries to contemporary fiction and 
bilingual editions of texts. ‘Texts’ can be 
anything from polyglot Bibles to advertis- 
ing slogans and brand names.” 

The visual interaction and the graphic 
context in a bilingual text are fundamen- 
tally different from those of a monolin- 
gual text. The messages are often richer. 
This is true of prose written by a polyglot 
(like Nabokov), “adapted” to another lan- 
guage (like Beckett’s plays) or written in 
a cultural environment that is not the 
author’s (like some of the short stories of 
Mavis Gallant). What readers, drawing on 
their own language background, bring to 
the experience of reading also influences 
the process of perception. 

Four articles deal in one way or another 
with various forms of bilingual text. For 
those whose knowledge of ancient bilin- 
gual documents is limited to vague recol- 
lections of the efforts of Young and 
Champollion to decipher the Rosetta 
Stone, Jerrold Cooper’s essay is a revela- 
tion. He reminds us that throughout 
ancient Mesopotamia numerous “bilin- 
gual and even trilingual cuneiform tablets 
were produced, containing Sumerian texts 
with their translations, usually into Semit- 
ic Akkadian.” 

Stephen Lubell, a book designer and 
typographer living in Israel, discusses 
among other things the practical problems 


* Marc Therien is Director General of OCOL’s 
Policy Branch. 


MARC THERIEN* 


of presenting other languages in Hebrew, 

which is written right to left. For example: 
Children in Israel are taught to work 
exclusively with Arabic numerals in 
all mathematical subjects...numbers 
and dates are read in a left to right ori- 
entation. Music, as well, is read from 
left to right, while the Hebrew words 


44 8 ilingual 
3 identification 


is a long-standing 
tradition.” 


are reversed in direction in 
order to make them com- 


standing tradition and in fact predates the 
policy of two official languages”.® Busi- 
ness people are keenly aware of the 
importance of respecting the cultural and 
language preferences of their clients. 
After attempting a nomenclature of brand 
identifications (for example, Tilex/Tuilex, 
Shopper’s Drug Mart/Pharmaprix, Air 
Canada, Canadi>n, etc.), the author con- 
cludes that “The key to the interpretation 
of a name is translating not only words 
but also the intent in order to fully capture 
a brand’s best attributes.’ 

Other articles explore the stylistic and 
cultural aspects of writing “in stereo”. For 
example, Phyllis Wrenn analyses the let- 
ters of one Marichette, published in 
L’Evangéline just before the turn of the 
century. She concludes that “Her constant 
recourse to English words, phrases and 
exchanges, notwithstanding her tireless 


Solution to Crossword Puzzle on page 45 


patible with the score.* 


In examining the nature of 
bilingual parallel editions, 


Lance Hewson argues that 


insufficient attention has been 
paid to the needs of readers, 


their identity and their degree 


og |l- |o lo 


of familiarity with the target 


wo 
(3) 


wo 


language and culture. He sug- 


wo 
N 


gests that “The specific nature 
of the bilingual edition means 


that it should be given a spe- 
cial place in translation stud- 
ies and not just passed over in 
silence.””> 


STOaOn a 


Daniel Picard, in studying 


brand names in Canada, 
reminds readers that “bilin- 


see 
= 2) 


gual identification is a long- 
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wit, is an eloquent reminder of the fragili- : 
ty of a minority language.”® Yet the 
knowledge and use of more than one lan- 
guage, even in a minority context, need 
not be an assimilative experience. As 
William Mackey reminds us, “Some writ- 
ers, by becoming masters of two languages 


and cultures, succeed in overcoming both ¢ ] i] it f 7 | 

the pitfalls of cosmopolitan authors writing it [ A HA YF | I\ tT. we 

only in their second or acquired language oo aoe -e 

and the difficulties of unilingual authors 

writing in or about a culture which is not Canada Remembers is a program aimed at commemorating 

their own.” ° 1 Wiaelel WA... 
or cat neville tice 0 the 50th anniversary of the end of the Second World Wo; 

pay for bilingualism and biculturalism, and ensuring that the efforts of Canada, 

not only in terms of personal effort but of ' ° ° ° 

circa ihe which rallied to the cause of restoring world peace, | 

recent hullabaloo about Nancy Huston are appropriately honoured. | 


being awarded the Governor General’s 
prize for her Cantique des plaines. Writ- 
ing in stereo, it seems, is not always polit- 
ically correct. 


The mission of Canada Remembers is to help Canadians 
a6 young to remember, to understand the role Canada pla 
ae years, and more precisely: ke 


| Visible Language 27: 1/2 Winter/Spring * fo remember those who fought and died on land, at Sec 
1993, published by the Rhode Island School Ns a “ 
of Design, Providence, R.I., 272. pp. * to commemorate the spirit of a time when, united by a 
Canadians grew in confidence and authority by working 

2 Ralph Sarkonak and Richard Hodgson, : Beta 


“Seeing in Depth: the Practice of Bilingual The lo ° “A ac 
Writi ” 7, 4 ‘ a : A ee 
eure The gold maple leaf symbolizes Canada celebrating the 4 
| 3 Jerrold Cooper, “Bilingual Babel: the end of the Second World War. The foreground popp 
me Cuneiform Texts in Two or More of those Canadians who served and died overseas and: | 
_ Languages from Ancient Mesopotamia and commemorates those who lost their lives in Canada and fen 
| Beyond”, p. 69. wives, husbands, children and all those who played a vit 
| home. The intertwining of the three elements symbolizes th 
4 Stephen Lubell, “Bilingualism in the of Canadians and their loyalty, dedication and sacrifice = 
Hebrew Text”, pp. 199-200. that will sustain Canada in the future. 
| 5 Lance Hewson, “The Bilingual Edition in The Commemorative. Committee 
Translation Studies”, p. 156. A full-time Committee has been formed under the directi 
Mel Piatt Tacktarmers and Alarm of ae Affairs. ‘ vente is responsiole for : 
Clocks: Perceptions in Stereo”, p. 101. and supporting international and domestic commemor 
7 Ibid., p. 135. Commemoration Committee’ 
Veterans Affairs Canada ° 
8 Phyllis Wrenn, “A Case for Acadian — 66 Slater Street, Ottawa, Ontar 


The Politics of Style”, p. 245. K1A OP4 


Telephone: (613) 947-3837 


? William Mackey, “Literary Diglossia, Facsimile: (613) 947-3420 


 Biculturalism and Cosmopolitanism in 
Literature”, p. 41. 
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The ties that bind 


Photo: Secretary of State 


LYETTE DORE* 


ur Canadian identity is a mirror 
of who we are. It must therefore 
include our Aboriginal popula- 
tion, our linguistic duality, our multi- 
cultural make-up and our regional 
diversity. It is important that Canada 
reflect all its citizens. Our concept of 
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when they look at us. Equality and 
respect for diversity are integral parts of 
— -" the vision Canadians hold in common | 
, a. a eee 

mee onion \ and vital parts of Canada’s identity. 

The public debate has often been so 
focused on what divides us that it often 
overlooks the things we have in com- 
mon — including our grassroots civic 
commitments to building our communi- 
ties. This active concept of citizen- 
ship....1s not just the legal status or the 
process of attaining that status, but 
rather our active commitment to the 
fundamental values we share and which 
give us pride in our citizenship. 

In July 1991 a public opinion survey 
showed that 78% believe that Canadi- 
ans hold many shared values, 89% stat- 
ed that more should be done to 
emphasize those common values and 
91% felt that they are important to 
binding people together as a nation. @ 


who is a Canadian extends not just to 
those lucky enough to be born here, but 
also to those for whom Canada is their 


* From a speech delivered to the conference on 


land of adoption. pen oe ay ne eee 5 ates 
Outre aici i eal “Linguistic Rights in Canada: Collusions or 
ce CORED s o sprees opens tac Collisions?” at the University of Ottawa, 
be a reflection of the values we share November 5, 1993. Lyette Doré is Director 
and those we would like others to see General, Official Languages Support Programs 


Festival du Voyageur 


During his visit to Winnipeg in February 1994 the Commissioner of Official 
Languages met with the Manitoba Minister of Education, the directors of the 
Société franco-manitobaine and of the Commission nationale des parents - 


francophones and members of the Comité consultatif des service de soins 
de santé en francais au Manitoba, and gave a speech to members of the 
Canadian Club of Winnipeg. Dr. Goldbloom took advantage of his visit to 
participate in some of the activities of the 25th annual Festival du Voyageur. 
With him is Patricia Courcelles, President of the Société franco-manitobaine. 
The voyageur costumes are official! 
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The world is not a tidy place. © aN 
It never has been. | __ | 


WFesi every age, many people per- 
ceive their world as afflicted with 
complications, less principled and 

less happy than it ought to be. They 

yearn for some earlier time — when 
hey were young, or when life seemed 
simpler, or when chivalry was in 

‘lower — when choices were so 

straightforward that they were hardly 

shoices at all. They idealize some 
rolden age.... 

How golden were those earlier, ide- 
lized times? 

How many of our ideas and percep- 
ions, of yesterday and of today, are 
riven by myth? 

For some people, the ideal country 
sone with a single culture and a sin- 
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gle language — and some-Canadians. 
disregarding and even denying our 
historic and present-day human reali- 
ties, would like to force Canada into 
that mould. 

The Canadian-born historian 
William H. McNeill, giving the 1985 
Donald G. Creighton Lectures at the 
University of Toronto, offered some 
interesting observations in that 
regard. 

“The idea that a government rightly 
should rule only over citizens of a 
single ethnos took root haltingly in 
western Europe, beginning in the late 
middle ages; it got into high gear and 

eighteenth century and flourished 
vigorously until about 1920: since 
which time the ideal has unquestion- 
ably begun to weaken in western 
Europe, where it began....” 

Noting the major impact of immi- 


In Val-d’Or, more than gold is valued. 
See page 37. 


Photo: Natural Resources Canada 


gration over the last century and more 
on North American society, he went 
on to say, “Canadian and American 
experience gives North America 
something of a head start in the awk- 
ward matter of getting used to ‘ 
side by side with peopl 
ethnic heritage....€ 
Americans can take 
realizing that ot 
frictions are a cos 
the modern world | 
ple or governmen 
immune.” 

Whether or not 
a golden age, we have | 
to live in this one — anc 
as golden as we possibly can 
is ever to be a golden age, we 
build it ourselves, using the 


materials, the human ski! 
the other resources available t 
The world may not be a tidy pla 
but it is certainly an in tins 


and Canada is more mictr 
representative of it than just 

other country. What an opp« 

we have to prove that pea 
harmony are possible withii nan 
society.... 


Victor C. Goldbloom 
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UNDERSTANDING A COUNTRY 


esmond Morton, Principal of the 

University of Toronto’s Erindale 

College, seems happily settled in 
his spacious office, surrounded by his 
books (which fill six bookcases), his 
computer, and various personal belong- 
ings. These include a bust of General 
Brock, a Canadian Second World War 
helmet, an Elizabethan morion and, 
incongruously, a trio of hard hats that 
likely commemorate the groundbreak- 
ing ceremonies of various significant 
buildings. 

But Morton, who has been Principal of 
Erindale since 1986, will soon be pack- 
ing up the books and helmets and 
possibly adding another hard hat to the 
collection. He has been named director 
of the newly-created McGill Institute for 
the Study of Canada, and will trade the 
greenery of Erindale’s suburban campus 
for the more urban charms of McGill 
University in Montreal. 

The project is to be funded jointly by 
McGill University and the CRB Foun- 
dation, established in 1986 by Charles 
R. Bronfman of The Seagram Company 
Ltd. and his wife Andrea. The Founda- 
tion sponsors a variety of projects and 
programs, most of which focus on 
Canadian youth, encouraging them to 
acquire a deeper knowledge and appre- 
ciation of their heritage. 


Goals and resources 

The new Institute has five formal goals. 
It has been established to promote a bet- 
ter understanding of Canada, to con- 
tribute to lasting solutions to problems 


* Sarah Hood is co-founder of Cadmus, a Toronto 
communications and public relations firm. 
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project 

as big 
as the 
country 
itself... 


and challenges that inhibit Canada from 
achieving its fullest potential, to provide 
new understanding about our economic 
future, to identify and explore the bene- 
fits of a pluralistic society, and to 
breathe new life into the field of Cana- 
dian Studies. To date, the Board of 
Trustees consists of Rosalie Abella, 
Thomas Axworthy, Charles Bronfman, 
André Desmarais, Joe Ghiz, Alex Pater- 
son, John Ripley, Mary Simon, Manon 


Vennat, Patrick Watson and Monique 
Jér6me-Forget, with two positions 
vacant. 

Morton is at least as well known foi 
his astute political commentary or 
CBC’s “The Journal” as for his distin- 
guished publications in the fielc 
of Canadian history, both of whick 
qualifications will be called into play ir 
his new situation. He says that people 
have jokingly taken the Institute’s ini- 
tials to read “McGill Institute to Save 
Canada’, but, he maintains, “it is up tc 
the Institute to do what McGill itsell 
was supposed to do when it was callec 
the Royal Institute for the Advancemeni 
of Learning: offer scholarly evaluations 
of problems and possibilities thai 
confront Canadians, from Aboriginal- 
Canadian relations to western alien 
ation, and to celebrate those things we 
have in common.” 


Innocence and ignorance 
“What I see it doing,” Morton contin: 
ues, “is teaching courses to undergradu: 
ates, offering fellowships to graduate 
students at McGill, using some (but no! 
much) of its money to sponsor events 
and activities, and providing space an¢ 
encouragement for Canadians from 
around the country — to give them time 
in Montreal, and, while they’re in Mon 
treal, to contribute to the flow of ide : 
at the Institute.” Morton also has hopes 
of bringing in people in Canadian Stu } 
ies from around the world. i 
“It’s important that people in all fiel 
should have an understanding of thie 
country,” he says, adding as an after 
thought, “We have the American exam: 
ple of the almost dysfunctional 
preoccupation with their own country. 
That may be appropriate for an imperial 
power, but not for Canada. | 
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“I was struck, when crossing the coun- 
try, with the innocence and ignorance of 
ordinary, decent Canadians about Que- 
bec/Canada issues and about First 
Nations issues — and that they seemed 
to be governed almost entirely by the 
emotions. I discovered that there was a 
kind of dialogue of the deaf going on.” 

Morton identifies “three remarkably 
different views” of the present and 
future states of this country in Quebec, 
Ontario and the West. “Anybody who 
predicts the future has a chance to be 
right,” he says. “But people on all sides 
of the question should know what 
they’re doing.” 

As a Rhodes Scholar at Oxford Morton 
studied slavery and secession. His 
research into the causes and conse- 
quences of the American Civil War have 
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shown him that it is possible for the citi- 
zens of a country to misunderstand or 
grossly oversimplify their own political 
situation and to underestimate the possi- 
bilities of sudden change. In the Ameri- 
can case the results were tragic. “History 
is complex. People don’t do predictable 
things — or if they do, they do them for 
complex reasons,” he asserts. 

Morton has made a three-year com- 
mitment to seeing the Institute through 
its formation. In fact, it is already under 
way. A library grant and the director’s 
salary have been established through the 
CRB Foundation. The university has 
committed itself to offering space, fur- 
nishings and equipment, as well as a 
certain amount of faculty time, to the 
project. The Institute has even taken in 
its first students; in the 1993-94 acade- 
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mic year it offered its first introductory 
survey course on Canadian Studies. The 
course included a series of guest lec- 
tures, most notably a debate between 
former prime minister Pierre Trudeau 
and philosopher Charles Taylor. 

The limits of the project have yet to be 
fixed. “If the CRB is satisfied with the 


progress of the Institute,” explains Mor 
ton, “it may make up to $10 million in 
capital funds available.” In 1994-95 the 


planned courses include nnicity in 
the Canadian Context” and “National- 
ism in Canada”. Morton himself will 
teach a course on Canada and the First 
World War. 

As for the future, Morton says, “My 
view is that this will be as big as any- 
body who has an interest in the country 
wants to make it.” @ 
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language laws 


ANY 

LANGUAGE 

IS AN 

ECOLOGICAL 
RESOURCE 
BELONGING 

TO ALL HUMANITY. 


he territorial political situations in which 

human beings find themselves are natu- 

rally characterized by many linguistic 
contacts among various languages. 

Linguistic coexistence leads to notable cultural, 
individual and collective enrichment. In some 
cases this creates major linguistic problems and 
conflicts, when certain languages in contact in a 
given political territory are vulnerable because 
of the problematic situation of inequality, imbal- 
ance and insecurity in which they find themselves 
from the cultural, political, social or economic 
point of view. 

States therefore regularly take action by 
establishing specifically linguistic legal standards 
with respect to the official or public use of lan- 
guages (legislation, justice, public administration 
or education) and less often in areas of non-offi- 
cial, or private, use of language (culture, commu- 
nications, labour, trade and business). Legislative 
intervention is equitable when the linguistic 
equality or hierarchy it creates does not disrupt 
linguistic peace, while it is inequitable when 
the linguistic hegemony it establishes results in 
linguistic war. 

A language is the eminently cultural external 
tool, both individual and collective, that allows 
human beings to express themselves and commu- 
nicate their inner thoughts in speech and writing. 
There are thousands of local, regional and nation- 
al languages, all valuable in themselves, whose 
cultural vitality, however, is extremely variable. 


* Joseph-G. Turi is Secretary-General of the International 
Academy of Language Law. 
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There are languages that temporarily become 
international. There is no universal language, 
either natural or artificial. Moreover, the more 
international a language becomes the more it 
fragments and the less the equation language = 
specific culture is true. 


The basis of language legislation 

The reasons for intervention by states and by 
public authorities in the use of languages are 
many. There is the expansion of fundamental 
rights and its increasingly explicit corollary, 
language rights, one of the most striking 
examples of the fundamental right to be 

different (it must be said, however, at the 

outset that the right to integration is also, under 
certain conditions, a fundamental right). There is 
the importance assigned to ecological and 
cultural policy initiatives according to which 

any language (especially if it is vulnerable or a 
minority one) is an ecological resource belonging 
to all humanity, of which it is the undying 
memory and faithful mirror, and which must be 
protected and promoted at ail cost, as the apple 
of its eye. On the one hand, therefore, we must 
fight, whatever the cost, against excessive 
linguistic inequalities, imbalances and insecurity 
and, on the other, take significant measures to | 
protect and enhance languages as natural products 
and basic elements of social cohesion, of the 
soul’s heritage and of the distinctive cultural 
identity of different human cultures. 

There is the renaissance of cultural idiosyn- 
crasies, the activism of linguistic minorities, the 
upsurge of heightened and often vengeful nation- 
alism and the awakening of linguistic majorities. 
The reality of linguistic minorities and majorities, 
however, is extremely fluid and complex in time 
and space. 

Finally, it is often essential to ensure a degree 
of order and thereby assign priority to one or a 
few languages so as to guarantee a minimum of 
linguistic comprehensibility in the various 
territorial contexts of the immanent reality that 
constitutes the Tower of Babel. 

The language policy of states (language plan- 
ning or development policy), having as its goal 
the defence and promotion of one or more 
languages in order to ensure their legal security, 
may take the form of legislation containing 
language rights, obligations and constraints 
created for this purpose. The set of legal 
standards relating to this, in a given political 
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division, objectively constitutes the language 

legislation, a law which is at once ancillary, 

relating to the future and meta-legal (to the 

extent that it concerns matters already subject 

to public or private law where language, the 3 
instrument of the law, becomes subject and object 

of the law and where it acknowledges the right to 
language). However, a language policy without 

specific language legislation is, in itself, quite 
conceivable. 


The principles of language legislation 

After a review of a considerable range of legisla- 
tion specifically relating to language worldwide, 
it is possible to identify the following general 
principles: 


]. The law takes over, in general, what is 
legally definable. A language, of course, is 
not easily definable; it is therefore difficult 
to come to terms with it legally. For example, 
when is or is not a word French, legally? 
Experience, moreover, teaches us that legal 
sanctions are not easy to apply in linguistic 
matters. That is why language legislators are 
quite prudent and reticent in this regard, 
except when, by way of exception, they 
standardize certain technical terms and 
expressions to give them a legally binding 
linguistic identity. What is more, they prefer 
the objective expression “language of use” 

_ (first language learned and still understood) 
to the subjective “mother tongue”. They do 
not explicitly identify those to whom lan- 
guage rights and obligations apply. They 5. 
will not say, subjectively, “The French 
must write work contracts in French,” but, 
objectively, “Work contracts are written 
in French.” 


2. Language legislators take action either to 
protect and promote linguistic majorities 
(a relatively recent historical phenomenon) 
or to protect and promote linguistic minori- 
ties, usually when they constitute a certain 
percentage of the national population 
(a relatively constant historical phenomenon). 
They rarely identify linguistic minorities and 
their language(s) except for historic linguistic 
minorities. They generally do not impose a 
particular language on linguistic minorities. 
They let the persons concerned identify with 
the linguistic majority or minority of their 


choice except when a historic linguistic 
minority constitutes a singularly important 
cultural pole of attraction. 


Language legislators legislate mainly with 
regard to the written language and rarely 
the spoken language, which is the realm of 
free choice par excellence, subject to any 
social constraints which may apply. 


Most often, language legislators are con- 
cerned with the quantity or presence of 
languages (their “status” in sociolinguistic 
terms). They generally do not concern them- 
selves with the quality or correctness of 
languages or their linguistic usages (the “cor- 
pus”, in sociolinguistic terms, the “analogy” 
of the Ancients, synonym of linguistic ortho- 
doxy). The quality of a language, especially 
the syntax, “watchdog of the language”, or 
the grammar (and not so much the vocabulary 
or word stock of a language, which are not 
necessarily part of its “genius”), is the 

realm of the school, the media, of persua- 
sion and example. In any event, it is 
impossible to thwart what the Ancients 
called the “anomaly” of a language, i 

its freedom and spirit of creativity and its 
development. Language legislators 
especially if they are democi who 
not believe that language is a new reli 
scrupulously avoid the pitfalls of linguis 
fundamentalism and purification. 


Language legislators are usually concernec 
only with form (language form) and nx 
with content (language message). Lingui 
messages are generally covered by laws 
that are not specifically linguistic. If a 
term is relatively understandable in a 
language, no matter whether it is linguis- 
tically “correct”, “national” or “foreign”, 
it is an integral part of that langua; 

legally. The Peeters decision of the 
European Court of Justice of June | 9] 
concerning language labelling on consume! 
products is very clear in this regard. If it 

is believed that a term is not an integra! 
part of a given language it must be sho) 
that it has a certain meaning in anothe1 
language and that it is translatable into the 


particular language in question. Finally, 
everything that is linguistically absolutely or 
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relatively neutral or artificial is, naturally, 
beyond the realm of any language legislation 


Legislation on the status of languages 1s 
known as structural language legislation 
(e.g., French is the official language), essen- 
tially declaratory and symbolic legislation. 
Legislation, solemn or non-solemn, con- 
cerned with the status and use of languages is 
called functional language legislation (e.g., 
instruction takes place in English). 


There is an important classification of the 

various categories of functional linguistic 
legislation, solemn or non-solemn, depending 

on their areas of application and on their 

functions. Official language legislation 
(increasingly common) applies only to 

areas of the official usage of languages. 

It prescribes that one or more languages 

are national or official languages and 8. 
essentially applies to so-called official 

texts and documents. When one language 

in particular is the only national or 

official language this does not 

necessarily mean that it is the only 

common language or the language of 9. 
exclusive use. 

As for institutional language legislation, 
it is concerned with the non-official area 
of language usage. Such legislation, 
which is not very common, prescribes 
that one or more languages are or 
should become “normal and usual” and 
essentially applies to so-called institutional 
texts and documents, usually of a 
multilateral nature. 

Standardizing language legislation, 
quite rare, governs the official standardization 
of certain technical terms and expressions. 
But the vast majority of legislation, 
known as non-standardizing language 
legislation, 1s not concerned with this area. 

There is identifying language legislation, 
which in some way identifies one or 
more languages, and other legislation 
which does not (non-identifying language 
legislation). An increasing category of 
legislation, known as majority language 
legislation, protects mainly or solely 
linguistic majorities and their languages. 
The crowded category of minority 
language legislation protects mainly 


or solely linguistic minorities and their 
languages, particularly historic linguistic 
minorities. 

There is legislation without real 
sanctions (declaratory or non-binding 
language legislation) and legislation with 
sanctions (enforceable or binding language 
legislation). : 

Finally, some legislation, known as liberal, 
or non-discriminatory, language legislation, 
explicitly or implicitly recognizes the right to 
the language, while non-liberal, or discrimi- 
natory, language legislation does not do so. 
Legislation that wholly or partially performs 
the functions inherent in each category is 
known as absolutely or relatively exhaustive 
language legislation. There are very few 
examples. Other language legislation 1s 
generally not exhaustive. 


There are grey areas between the various 
linguistic fields. Not all are equally impor- 
tant. Instruction and communications are the 
most important in the framework of any 
wide-ranging language policy. 


Language legislators make the use of one or 
more languages mandatory while permitting 
the use of others. They rarely forbid, punish 

or reward, legally. They are not censors or 
heads of schools. Linguistic grammar (which | 
does not always respect linguistic usages) 1s | 
different from legal grammar (which usually | 
respects, without a break, habits and cus- 
toms). Language legislators apply to the 
domain of the official use of languages the 
principle of territoriality (synonym of exclu- | 
sive unilingualism) or of personality (syn- 
onym of multilingualism, mandatory or 
optional, objective or subjective) or the 
mixed principle (the combination of the two), 
depending on cases and circumstances. In the 
area of the non-official use of languages they 
usually apply the principle of personality or 
the mixed principle, rarely the principle of 
territoriality. In some cases they forbid the 
use of “hostile” languages in the area of offi- 
cial usage, which latter is regarded as the 
most important or the most amenable to rig- 
orous constraints. They rarely if ever forbid 
“hostile” languages in the area of unofficial 
use, which is regarded as the least important 


or the least amenable to rigorous constraints. — 
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10. In few cases does language legislation 


explicitly recognize or sanction the right to 
language (the right to use the language of 
one’s choice freely) as a right that is funda- 
mental and hence superior to others. A great 
many states, however, recognize the funda- 
mental nature of freedom of expression. The 
Supreme Court of Canada (in the Devine and 
Ford cases, December 15, 1988), the United 
Nations Committee on Human Rights (in the 
Quebec case, March 31, 1993) and the French 
Constitutional Council (in its recent decision 
on linguistic matters of July 29, 1994) have 
stated that freedom of expression in principle, 
and implicitly, includes the right to use the 
language of one’s choice freely, especially in 
certain non-official areas. 

The right to language, an implicit and ancil- 
lary fundamental right rooted in human nature, 
ought to be enshrined more often in law to 
counter the possibly inequitable interventionist 
omnipotence of modern states in the area of 
language. This right is essentially individual to 
the extent that it becomes, from the legal point 
of view, implicitly or explicitly ancillary or 
explicitly primary. It pertains only to individu- 
als or legal entities, as the case may be, who 
are directly concerned with the exercise of this 
right. It is rarely collective. Moreover, the right 
to language is not absolute, especially in the 
area of the official use of languages. 

A state is not required to know all the lan- 
guages of its citizens or indeed those of for- 
eigners residing on its soil and may, if 
necessary, use only its national or official lan- 
guage or languages or certain languages, with 
allowances for exceptions. In return, in the 
non-official sphere, while the right to use any 
language is not restricted in principle, the right 
to require understanding, being understood and 
being served linguistically, is limited in a gen- 
erally reasonable manner, taking into account 
the territorial cultural contexts and the bilateral 
or multilateral nature of linguistic situations. 

A distinction must be made between uni- 
versal language rights (the right to “‘lan- 
guage”), inspired by the principle of 
personality, which are necessarily fundamen- 
tal since they are permanent, and historical 
language rights to one or more languages 
identified with and rooted in a given territory 
(the right to “a” language), which may be col- 
lective, inspired by the principle of territorial- 


He 
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ity, and which are not necessarily fundamen- 

tal because they are not permanent. Historical 
language rights (which may Coexist equitably 
with universal language rights) involve privi- 
leges that are sometimes important, especially 
in the area of the official use of languages. 


The sanctions provided for in case of failure to 
comply with binding and enforceable language 
laws may be penal (fines, imprisonment) o1 
civil (compensation). These Jaws are rarely 
public policy statutes (imperative or prohibi- 
tive norms enacted in the supreme interest of 
society or of individuals which cannot be over- 
ridden by specific conventions) because the 
consequences of a public policy statute (total 
invalidity, in particular) are too rigorous for 
the situation. In general, a language law 
applies both to one or more languages (lin- 
guization) and their speakers or users (lingua- 
phonization). A linguistic public policy statute, 
generally enacted on behalf of one or more 
majority languages, which disreg 
concemed, is in reality respected only when it 
is a law of an “official” nature, except if the 
sanction foreseen is partial invalidity ich is 
less formidable than total invalidity. 


ards the users 


In the field of international! !\ ticle 19 of 
the International Covenant on Civil ar 
Political Rights of 1966, which cam 
force in 1976, enshrines freedom of expres- 
sion for everyone, whereas Article 27 
enshrines for the members of |inguis 
minorities their right to use their ow: 
guage. The recent Declaration on the | 
of Persons Belonging to Nationa! or Et! 
Religious and Linguistic Minorities. ad 
by the General Assembly of the United 
Nations on February 21, 1992, goes furthe: 
than Article 27 of the Covenant. Moreover 
the distinction between official languages and 
working languages is important from the 
international perspective. In the Uni 
Nations, for example, the official and work 
ing languages of the General Assem 
Security Council and the Economic and 
Social Council are Arabic, Chinese, English, 
French, Russian and Spanish, whereas the 
working languages of the International Court 
of Justice, the Trusteeship Council and the 
Secretariat are English and French. 

(Our translation) 
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Safeguarding French 
in North America 


hen you speak to Esther 

Taillon, director general for 

the past three years of the 
Conseil de la vie frangaise en Amérique, 
and she enumerates, without taking a 
breath, a litany of her organization’s 
achievements, you understand that it 
takes few resources but great determina- 
tion to do great things. The Conseil has 
been in existence for more than fifty 
years, ready to cope, by dint of getting 
people together and promoting their soli- 
darity, with any impediment to the sur- 
vival of the French language in America. 
According to Esther Taillon, and this is 
also the belief of the Conseil, “French 
life in America is in danger.” This private 
association, which has an office in 
Quebec City, serves as the watchdog of 
French life in America with an energy 
which is quite remarkable. 


In the beginning... 

Since July 1, 1937, when the Conseil was 
founded by thousands of representatives 
of Francophones in America attending 
the second congress of the French lan- 
guage, the organization’s mandate has 
not changed: to ensure the unity and 
advancement of Francophones in Ameri- 
ca and to promote all aspects of French 
life, including the defence of rights. 
“Essentially,” Taillon explained, “the 
mandate is to bring French-speaking peo- 
ple closer together.” 

When it was founded the Conseil, then 
known as the Comité de la survivance, 
served as a rallying point. Its mandate 
was unique. Until the 1970s it was the 


* Marie-Christine Bédard is a journalist and free- 
lance researcher in Quebec City. 
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central organization 
safeguarding the French 
fact in North America. It 
contributed to the cre- 
ation of most of the 
organizations promoting 
the interests of Fran- 
cophones on this conti- 
nent. With the aid of 
fruitful fund-raising 
campaigns for survival, 
when French Canadians 
gathered on the steps of 
churches all over Que- 
bec opened their purses, 
the Conseil provided 
funds for the support of 
Francophones outside 
Quebec. 

Late in the 1970s the 
Conseil experienced a 
period of decline. Esther 
Taillon lists a number of 
factors to explain this 
low period, which she 
regards as rather normal 
for an association as old 
as) thle Conserlnis-nthe 
death of Msgr. Gosselin, 
the founding father of the Conseil, the 
founding of the Fédération des franco- 
phones hors Québec (now the Fédération 
des communautés francophones et aca- 
dienne du Canada), which is ideological- 
ly separate from the Conseil, the coming 
to power of the Parti Québécois in 1976 
and the creation of the Secrétariat perma- 
nent des peuples francophones and 
increased federal funding for Francopho- 
nes outside Quebec. 


Harmful state control 

As spokeswoman for the Conseil Esther 
Taillon does not hesitate to speak of 
“harmful state control”. She feels with 


ESTHER TAILLON), 
DIRECTOR GENERAL 
OF THE CONSEIL DE 

LA VIE FRANCAISE 


EN AMERIQUE 


ROSLeien Ulat) amtIeS 
between Quebecers 
and Francophones 
outside Quebec have 
become looser since 
Quebec, thanks to 
various government 
initiatives, has become the French-) 
speaking territory in America. Relations) 
between the two groups have come under 
government control, giving rise to 4| 
change in attitude and perception.) 
“Franco-Manitobans really regard) 
themselves as Franco-Manitobans and. 
Acadians as Acadians; each group has 
developed its own outlook,” Taillon 
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explained, “but, as a result, ties with Que- 
bec have changed. Quebecers are viewed 
as people who have linguistic security and 
the institutions and financial resources to 
ensure the future of French life within 
their borders, while Francophones outside 
Quebec have fewer resources. We 
believe,” she adds, “that being united is 
he best guarantee of survival.” 


The Conseil today 
The Conseil has been concerned for some 
years to restore the links between Quebe- 
ers and the other Francophones in 
America. Since the closing of the Secré- 
ariat permanent des peuples franco- 
hones in 1992 as a result of budget cuts, 
he Conseil has taken responsibility for 
iaison and co-ordination with Franco- 
hone associations in North America. In 
March 1994 the Semaine de la franco- 
honie took place. At that time the 
‘onseil had organized a consultation ses- 
ion involving participants from all parts 
f the globe — South America, the Unit- 
d States, France, Belgium, Canada. 
yn May 21, 1994, the Conseil, in co- 
peration with the Chaire pour le 
éveloppement de la recherche sur la cul- 
- d’expression francaise en Amérique 
u Nord of Laval University, organized a 
lidy day on the theme of solidarity 
rough culture and communications. 
In addition to organizing various meet- 
igs and cultural activities the Conseil 
as for two years published Franc- 
ontact, an information and liaison bul- 
tin, as well as the Répertoire de la vie 
ancaise en Amérique, updated every 
‘ar since 1967. The Conseil annually 
vards the Champlain Prize, worth 
900, which is designed to encourage 
etary production by Francophones liv- 
g outside Quebec, and the Bourse 
| mieux ($500) for Franco-Americans 
110 wish to pursue graduate studies in 
Lench with the aim of teaching. To 
‘sure that the rights of Francophone 
i norities in Canada are defended in the 
jirts the Conseil has joined forces with 
}awyer specializing in official lan- 
2 iges legislation. This lawyer, who is a 
imber of the Conseil, is often assigned 
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responsibility for the organization’s legal 
affairs. 

A number of future projects are in 
the offing and testify to the Conseil’s 
untiring efforts to take tangible action to 
bring Francophones closer together. 
Esther Taillon spoke guardedly — noth- 
ing being formalized at the time of the 
interview — about a project to link 
French-language community radio sta- 
tions (there are about sixteen of them in 
Canada outside Quebec and a few in the 
United States) by satellite. 


ny 


: ff u eing 
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- guarantee 
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The director general of the Conseil is 
enthusiastic. New projects have been 
appearing for the past three years or so 
and the Conseil is getting back up to 
speed after experiencing a certain slow- 
ing-down in the 1980s. Despite a very 
modest budget of $150,000 a year, which 
comes from the income of the Conseil’s 
foundation and from symbolic govern- 
ment subsidies granted by the federal 
Department of Canadian Heritage and the 
Canadian Intergovernmental Affairs Sec- 
retariat of the government of Quebec, the 
Conseil manages to play an increasingly 
important role on the political and socio- 
cultural scene in French America. 


Resource people 

The Conseil has twenty-eight active 
members, mainly in Canada and New 
England. Paul Paré, headquartered in 
Manchester, New Hampshire, is the pres- 
ident of the Conseil and also director of 


the Association canado-américaine. The 
fact that the Conseil has members in all 
parts of French America and that its 
financial resources are limited requires a 
high degree of co-ordination. Esther Tail- 
lon, assisted by a secretary, ensures that 
the organization runs smoothly. 

As with all associations of this type. 
success depends on the participation of 
dedicated people who believe in what 
they are doing and are not afraid of work. 
Esther Taillon fits this description. The 
position she has filled for three years 
gives her a great deal of satisfaction, but 
it also means very busy days. 

When asked what her days are like, 
Taillon smiles: “I wouldn’t venture to 
say. I do everything, from photocopying 
to holding consultation meetings. [ have 
no choice.” When she has the time, and if 
the Conseil budget allows, she visits the 
Francophone communities outside Que- 
bec as a representative of the Conseil. It’s 
a way of becoming better acquainted. But 
such occasions are few and far between; 
so far, her work has taken her to ‘ottawa 
and Manchester. At other tin local 
members represent the Cons: 

Esther Taillon regret 
travel more: “I would like to bec 
ter acquainted with the Franc ) 
communities elsewhere. fo t their 
pulse; for now, I have to make 
theoretical knowledge,” s!i2 exe xi 

As for the future of Frei 
in America, she is categorical. L: 
is no joking matter and French is 1 
ened. “Paradoxically,” she not 
Conseil is working to ensure the 
sion of French and, at the same time 
its survival.” In this batile against lin 
guistic and cultural homoge 
Esther Taillon does not rule oui d 
solutions; she is inclined to tal 
line. The measures recently { 
the French government (enforce: 
new laws and establishment of “!ang 
police”) do not surprise her in the least. 
“I do not find that excessive. !t is regret- 
table to have to take such measures but it 
is necessary, if only to make people 
think.” 
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CHANGES IN THE VOCABULARIES 
of young Acadians 


REJEANNE LEBLANC* 


ince the 1960s the Acadians of New 

Brunswick have seen profound 

changes in their institutions and 
their legal status. They have made the 
transition from a type of social organiza- 
tion largely modelled on that of the 
Church to a social and political structure 
that is increasingly independent of reli- 
gion. The changes in Acadian society 
are reflected in developments in all areas 
of social life — politics, the economy, 
public administration, the law, education 
and culture. 

Looking at a linguistic community in 
the midst of change, we wondered 
whether this change has a specific 
impact on the way people see their envi- 
ronment and speak about it. In other 
words, if a society changes does its 
vocabulary also necessarily change? If 
so, at what rate does this change take 
place? Is the vocabulary enriched? Does 
the word-stock tend to become more 
anglicized or more francisized? Are the 
lexical changes similar among all the 
members of a given linguistic communi- 
ty regardless of their degree of contact 
with the English-speaking population? 
In short, does the vocabulary of young 
Acadians in New Brunswick differ from 
one generation to another and from one 
region to another? 

There are many ways of approaching 
the study of vocabulary. The method 
used in the present research consisted in 


* Réjeanne Leblanc, a native of Nova Scotia, 
teaches in the Faculty of Language and Lin- 
guistics of Laval University in Quebec City. 


making an inventory of the concrete and 
everyday vocabulary based on con- 
trolled association tests. These tests 
made it possible to evaluate the knowl- 
edge of the vocabulary proper to previ- 
ously selected areas of interest 
representing the concrete and general 
reality of people’s environment, such as 
parts of the body, clothing, food, the 
home and its furnishings, the school, the 
community, games and recreations and 
trades. 

The research was conducted on two 
identical groups of students attending 
the French-language school system in 


ocabulary 
changes as 
the environment 


does. 


New Brunswick. The two variables for 
comparison between the groups were 
difference in time (1963 and 1985) and 
the differences among the four major 
regions where Francophones live (the 
north, northwest, northeast and southeast 
of the province). The question was 
whether there were statistically signifi- 
cant differences in the occurrence of a 


word for two given populations of stu- 
dents in grades 4 to 12. These differ- 
ences, shown in the form of gains or 
losses of availability, make it possible to 
draw up lists of words and form 
hypotheses about the factors responsible 
for the changes observed. 

The research summarized here pre- 
sents the results of the analyses conduct- 
ed and shows more specifically that 
vocabulary changes as the environment 
does. 

The vocabulary is being enriched with 
words originating in the schools and in 
intellectual life, the media and modes of 
expression in general. Some new words 
express new concepts (ordinateur, 
micro-ondes, vidéo, eau minérale, kiwi, 
yoghourt), others no longer appear in the 
lists because the concepts they express 
are outmoded (crinoline, gramophone, 
transistor, cireuse, buvard, encrier), 
while other words are disappearing sim- 
ply because usage prefers new terms 
(vivoir, corbeille, capsule spatiale and 
colporteur, replaced by salon, poubelle, 
fusée or vaisseau spatial and vendeur). 

The results of the study show that the 
vocabulary is expanding both in individ- 
ual and in collective terms. More words 
were recorded in all areas of interest 
and, on average, individual production 
in 1985 was greater than in 1963. 

The political awakening of the Acadi- 
an population in the early 1960s resulted 
in the adoption of New Brunswick's 
Official Languages Act. This Act led te. 
the establishment of a separate French: 
language school system and to the intro- 
duction of bilingualism in most sectors 
of the Public Service. In 1985 young peo) 
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ple in New Brunswick 
generally had a better 
knowledge of French 
than did their counter- 
parts in 1963, and this 
resulted in a significant 
reduction in the num- 
ber of English words 
recorded in all the lists. 
On average, the per- 
centage of English 
words found in the lists 
‘in 1963 varied from 
10% to 20%, depend- 
ing on the area of inter- 
est. A generation later 
this figure was less 
than 5%. The trend 
towards francization of 
the vocabulary is par- 
ticularly striking in the 
area of interest concerned with the school 
and its furnishings, where French equiva- 
ents are systematically replacing English 
words such as ball, bench, blackboard, 
2ookcase, briefcase, brush, bulletin 
0ard, buzzer, canteen, eraser, loud- 
peaker, paper clip, pencil sharpener, 
uler, scribbler, etc. Fewer English words 
vere recorded in the second survey in all 
egions covered by the study; however, 
he regions of the province where the 
argest number of English words was 
dund are also those where Francophones 
Onstitute a minority. 
The 1963 vocabulary was character- 
‘ed by regional differences in the words 
sed to describe the same concept. Thus, 
2pending on the region, we find vesti- 
ire, vestibule, portique or tambour: 
assage, hall or couloir; machine a 
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laver, lessiveuse, moulin a laver or 
baille a laver, bouillotte, bombe, coque- 
mar or kette. 

In 1985 the province’s public schools 
adopted a uniform system of education 
teaching a more standardized vocabu- 
lary. The regional peculiarities referred 
to above are yielding to the universal 
use of the words entrée, corridor, 
laveuse and bouilioire. 

Religion has for a long time played a 
very important role in the lives of New 
Brunswick Acadians, particularly in 
relation to education where, until the 
early 1960s, instruction was provided by 
male or female religious congregations. 
This influence is seen in the presence in 
the vocabulary of young people of the 
1960s of many words proper to religion, 
such as crucifix, statue, image, croix, 


chasuble, étole, amict 
surplis, lampion, ame 
noviciat and réfectoire. 
A generation later, 
these words are com- 
pletely absent from the 
lists, with the exc 


tion of a single wor 
papemobile, the pres- 
ence of which is relat- 
ed tot isit { 
Ne\ 1 


chan 
vocabulary between th 
reflect the social tran 
followed modernization ai 
technology, urbanization 
communications and increased m: 
In short, the results of { e¢ 
showed that the vocabulary 
1985 than in 1963. This exp 
seen in all four regio 
vocabulary is more unii 
tains fewer English words. 
The survey of 3,000 you 
was concerned with e 
edge of the vocabulary 
ences between the two generations and 
the regions where the e. This 
research does not, however, make it pos- 
sible to draw conclusions about the use 
of words in people’s daily lives. # 
(Our translation) 
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o describe himself in a 
word Georges-Henri 
Lévesque has long used 
“battlefield”. Why? Probably 
because his frankness and 
open-mindedness have repeat- 
edly caused him to be attacked 
by politicians and denounced 


by certain clergymen — from 
as far away as Rome — as a 
heretic. 


The purpose of this article, 
however, is not to recount his 
battles but rather to describe 
some of the major achieve- 
ments of this figure who, 
according to Pierre Elliott 
Trudeau, did as much for 
Canada as Wilfrid Laurier. ! 


Father Levesque 

and Laval University 

A member of the Dominican 
order, Georges-Henri Lévesque 
was born in 1903 in Roberval, 
Quebec. In 1932 he received a 
post-graduate degree in social 
sciences from the Université 
catholique de Lille in France. 


ANDREE LACROIX* 


GEORGES-HENRI LEVESQUE 


centre of every movement for 
change in addition to establish- 
ing the power of the unions; 
André Marier, planner, with 
Jacques Parizeau, of the Caisse 
de dépét; his brother, Roger 
Marier, who was responsible 
for Quebec’s substituting uni- 
versa] public assistance for 
Catholic charity; Claude 
Morin, mastermind of Que- 
bec’s self-assertion on the 
national and international 
scenes; Arthur Tremblay, 
architect of educational 
reform. 

Quebec was not the only 
province to benefit from this 
faculty, which is still remark- 
able for its passion for scientif- 
ic research and its concern for 
commitment to action. Many 
students from Quebec have 
become federal public servants 
and others, from  othes 
provinces, have returned home 
to give their fellow citizens the 
benefit of the unique training 
they received there. 


He holds thirteen honourary 
doctorates awarded by various 
Canadian universities. In addition, he 
was named a Companion of the Order 
of Canada and Chevalier of the Ordre 
national du Québec and has received 
such other decorations as the Ordre 
national des Mille Collines (Rwanda) 
and the Legion of Honour (France). 
After teaching social philosophy in 


Ottawa from 1933 to 1938 Father 


* Andrée Lacroix is a writer-editor in the 
Communications Branch of the Office of the 
Commisioner of Official Languages. 


Lévesque founded the School of Social 
Service (which later became the Faculty 
of Social Sciences) at Laval University, 
where he was a professor and dean for 
ten years. It was at this school that, with 
few exceptions, the most influential 
artisans of Quebec’s famous Quiet 
Revolution were educated. 

In La Presse of June 22, 1985, Pierre 
Godin listed the names of some of these 
“children of Father Lévesque”: Michel 
Bélanger, former president of the 
National Bank of Canada and the prime 
mover in the nationalization of electric- 
ity; Jean Marchand, who was at the 


“Louis J. Robichaud, the 
former premier of New Bruns- 
wick, was one of my students,” Father 
Lévesque says proudly. “Another was 
Adélard Savoie, former rector of the 
University of Moncton, and Father Clé- 
ment Cormier, an Acadian from Sainte: 
Croix, who founded that university.” 

The faculty’s reputation spreac 
beyond the boundaries of Quebec. As 
early as 1944 Everett C. Hughes of the 
University of Chicago applauded the 
“marriage between social movement 
and the social sciences” that he found a 
Laval. In 1985 John Meisel, a professo 
at Queen’s University in Kingston, hel 
the faculty up as a model. The Univer 
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never forgot 
Canada’s 
Francophones 
living 
outside 
Quebec. 


sity of Salamanca in Spain, the Univer- 
| sity of Caracas in Venezuela and, closer 
| to home, the University of Moncton, all 
have faculties of social sciences 
inspired by the one founded by Father 
Lévesque, who, moreover, was instru- 
| mental in their creation. 


The Massey-Lévesque Commission 
One day Prime Minister Louis Saint- 
Laurent telephoned Father Lévesque to 
ask him to be a member of the Royal 
Commission on the Arts, Letters and 
Sciences (chaired by Vincent Massey, 
who was later to become Governor 
General). 

The initial meetings of the Commis- 
sion, which consisted of three Anglo- 
dhones and two Francophones, were 
eld at the Chateau Laurier Hotel in 
Ottawa. At first Father Lévesque, when 
us work was over, would return to the 
ocal Dominican residence every night. 
3ince some discussions continued into 
he evening, however, he obtained per- 
nission from his superiors to Stay with 
is colleagues at the Chateau. 

As he recalls in his reminiscences, 
This time spent together eventually 
ad another very valuable benefit: in 
1e end we formed a sort of close-knit 
nd happy family. The impact of this 
:lationship on our work, where co- 
peration was made that much easier, 

here we took pleasure in working or 
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relaxing together, where I felt better 
understood and respected in terms of 
my concerns as a Francophone, is plain 
to see.’’2 


The members of the Commission 
would need this climate of understand- 
ing for, while continuing to perform 
their usual duties, they had to read 462 
briefs and visit sixteen major cities in 
all ten provinces of Canada to listen to 
the advice and demands of the interest- 
ed parties. This gargantuan work, begun 
in 1949, was completed in 1951. 

While Georges-Henri Lévesque’s 
original intention was principally to be 
a spokesman for Quebec, he never for- 
got the Francophones in the other 
provinces. 

“At the first meeting of the Commis- 
sion I asked that, in the final report, ref- 
erence be made to the bilingual 
character of the country, from coast to 
coast,” he notes. 

The other members of the Commis- 
sion responded favourably to this 
request. In addition, for the first time 
the Commission asked that the CBC, 
which was broadcasting its programs in 
French in Quebec only, broadcast them 
from coast to coast. 

The greatest achievement of the 
Massey-Lévesque Commission was 
undoubtedly the creation of the Canada 
Council, a fully bilingual agency which, 
since 1957, has given an unprecedented 
impetus to Canadian culture. Today the 
Council funds, among other ventures, 
197 theatre companies and assists 184 
publishing houses and eighty non-profit 
art museums and galleries (see the 
Council’s 35th Annual Report). 

After this period when Georges-Henri 
Lévesque developed closer ties to the 
rest of Canada, he travelled to many 
other countries to give lectures on adult 
education and to conduct an inquiry 
into television. 


Montmorency House 

Father Lévesque, increasingly eager for 
a culture not restricted by borders, was 
to open the now sorely missed Mont- 
morency House. 


This historic monument, which was to 
serve as a Dominican residence and a cen- 
tre for ecumenical and other conferences 
and meetings, was located above Mont- 
morency Falls, where British and French 
troops first clashed on July 31, 1759 

“The edifice known as ‘Kent Hous 
located on this site had Originally 
the residence of the Duke of Kent. the 
first Governor of Quebec. This build 
ing, as well as the land on both sides of 
the Falls, was for sale. We managed to 
purchase it all for just $250,000. Natu- 
rally, costly renovations had to be done 
to make the building habitable year 
round,” Father Lévesque recalls. 

Accordingly, as he writes in his Sou- 
venances, starting in 1955, the year he 
was appointed superior of Montmoren- 
cy House, he was involved in rai sing 
funds as never before. 


should 
receive 
a doctorii: 
—in 


begging! 4! 


Mn 


“In all, fifty years of beggins 
intellectual, social and religious cai 
I should some day receive another 
torate — in begging!’ 

In just four of its ninet 
existence, from 1955 t 
morency House accomm« 


pants in 214 meetings and conferences, 
seventeen of them of né cope, 
including the meetings oi! Fédéra- 


tion des colléges classiques 

The most notable events 
first conference of modern Canadian 
poets, the international meeting of 


included the 


nea ene a ee ee eee 
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MUNDO (Mouvement universitaire des 
ondes) and the first Quebec symposium 
on democracy, with Father Jacques 
Cousineau, Claude Ryan, Alfred 
Rouleau and Léon Dion. Numerous 
political meetings attracting members 
of all parties were also held there. 

Unfortunately, in 1974, for want of 
funds, the Dominicans had to sell 
Montmorency House to the Quebec 
government. It was thereby saved until 
1993, when, tragically, a fire destroyed 
it. Work has recently begun, however, 
to rebuild the original residence of the 
Duke of Kent. 


Rwando’s National University 

In 1963 another great mission awaited 
Georges-Henri Lévesque. With just 
$54,000 from the Canadian government 
and a $200,000 loan from the Domini- 
cans he agreed to go to Rwanda to 
found a university. 

This assistance, modest to begin with, 
would soon grow. Additional funds 
were provided by: the Canada Council 
and the Canadian International Devel- 
opment Agency. 

“Tt is one of the good deeds of the 
Canadian government,” says Georges- 
Henri Lévesque, who served as rector 
of the university. “It was responsible 
for building the entire university 
complex.” 

Since Rwanda had just obtained its 
independence, President Kayibanda 
wanted to develop his country by open- 
ing an institution that included a school 
of education, as well as faculties of 
social sciences, medicine and science. 

Canada took responsibility for the 
faculties of education, social sciences 
and science. In the first years some one 
hundred Canadians went to work there 
as professors, administrators or labour- 
ers. The Canadian people continued 
their involvement, regularly sending 
donations to the Canada-Rwanda 
Association founded by Pierre Val- 
court. That, Georges-Henri Lévesque 
maintains, is why Canadians are 


very highly regarded by the people of 


Rwanda. 


a 
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Since Canada could not take responsi- 
bility for the Faculty of Medicine as well, 
Father Lévesque convinced the Universi- 
ty of Ghent, in Belgium, to do so. France 
took responsibility for the Faculty of Lit- 
erature. Then, after being approached by 
Father Lévesque, the United States, 


anada was 
responsible 
for building 
the entire 
Rwandan 
national 
university 


complex. 


England and Germany in turn provided 
support to a people eager to learn and 
communicate. 

The Rwandan students, who already 
spoke two languages, their mother 
tongue and French, expressed a desire 
to learn English, and the university 
responded to their wishes. 

“This desire to learn several lan- 
guages should serve as an example to 
more than one Quebec intellectual or to 
those who cling to their unilingualism,” 
Father Lévesque has written.4 

In the 1970s African universities felt 
the need to form an association and 
held a congress at which the issue of 
the proportion of Anglophones and 
Francophones was the subject of seri- 
ous discussion. Father Lévesque pro- 
posed forming a small committee to 
seek a solution acceptable to everyone. 
In this way the impasse was broken, 


and so Georges-Henri Lévesque contin- 
ued in every possible way to render ser- 
vice to Rwanda, which he still today 
considers his second home. His dedica- 
tion was to be duly rewarded. 

“Towards the end of the sixties.@ 
Father Lévesque recalls, “during the 
national holiday which brought together 
some 20,000 people, the president of 
the Republic said in his speech: ‘Father 
Lévesque, who gave us our brain — the 
University — has received many deco- 
rations, but that is not enough. I would 
like to give him something that we have 
never given to anyone else....1 would 
like him to be known as Pater 
patriae’.5 There was thunderous 
applause and a drumroll began. The 
president took me by the arm to lead 
me to the podium beside him. My heart 
almost burst!” 


Joy and heartbreak 
Today Father Lévesque tries to enjoy a 
well-deserved rest. Unfortunately, his 
heart does not always find rest. Last 
April he was filled with sadness when 
celebrating in Quebec City the 50th 
anniversary of his School of Social Ser-: 
vice, because, in Rwanda, some of his 
friends had just been murdered. | 
Let us hope, along with Father 
Lévesque, that the intolerance and 
fanaticism that prevent nations from 
enriching themselves culturally — if 
indeed they do not lead them to the! 
brink of the abyss — may be stamped) 
out everywhere. @ 


} 
| 


(Our translation)! 


! Harbron, John, This is Trudeau, 
Longmans, 1968. 


2 Lévesque, Georges-Henri, Souve- 
nances, Vol. 2, Les éditions La 
Presse, 1986, p. 242. 

3 Ibid., Vol. 3, p. 30. 

4Ibidt Vols 3yps310: 


5 “Father of the Country”. 
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On May 27 the Commissioner held a reception for Canadian Parents for French, which was celebrating the ten: 
anniversary of its Festival national d'art oratoire. Fifty students, all winners of provincial /territoria! euc! fi 
“speak-offs”, attended. Language and Society asked two of them, Nicole Montpetit of Pickering, Ontario, 


and Jeff Embleton of Fredericton, New Brunswick, some questions. 


JAN FINLAY, NATIONAL PRESIDENT OF CPF AND 
DR. VICTOR C. GOLDBLOOM, COMMISSIONER 
OF OFFICIAL LANGUAGES 


NICOLE MONPETIT. 


‘hotos: Photolux 
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S Tell us about your 
a" Ottawa trip. 


Nicole Montpetit: I really enjoyed 
Ottawa. I met people there from all 
parts of the country. I made many 
friends and some of these friendships 
will be lasting. We visited the Parlia- 
ment Buildings and met Mr. Parent, 
the Speaker of the House of Commons, 
who invited us into his office. I will 
always remember this meeting. I felt 
very proud when he told us that those 
of us who are bilingual are building 
bridges between Anglophones and 
Francophones. 


S How has learning 
a a second language 
affected you? 


N.M.: Learning a second language has 
really enabled me to discover just how 
useful another tongue can be. In France 
I was able to communicate effectively, 
and my knowledge of French has 
doubtless helped me in all my contacts. 
That is why I have decided to pursue 
my studies in French next year in 
university. 


S Were you nervous about 
ai giving a speech to the 
judges? How did you deal with it? 


N.M.: I have been giving speeches for 
about six years, so I've learned to live 


with nervousness. I am a little 
nervous when I speak before a jury, 
but not otherwise. Not at all. I love 
to speak to groups of people and | 


like to command their full attention. 
T have gained a lot of self-confidence 
and that helps me a eal 


Do you fh thest 
B.S Canadi Mi 


understand each - 


N.M.: No, I belie: 

not know one ano! 

are SO many preju 

to me that, when ¢ 

takes place in two o 

the message is often po 

in one of them. Being | 

an open mind. I can see 
the coin. It's really too bad 
not know one another bette 


Your hopes and 
Ba.s fears?... 


N.M.: I hope, first and fore: 

all these false opinions t1 

have will finally disappe 

that if a large majority 

(75% to 100%) could speak J 

and French fluently we wo 
understand one another bet! 
everyone were bilinguaj th muld 
be more aware of the bei 
bilingualism, not only in terms of 
employment but also in communication 


ST 
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— when travelling, for example. 
What disturbs me most are those 
Anglophones who hate Francophones 
and Francophones who hate 
Anglophones. It is attitudes like that 
that cause quarrels. I regret that 

we do not as often hear of 
harmonious relations between 
Anglophones and Francophones and 
of all those people whose hearts will 
be broken if Quebec separates. 
Because, believe me, there are many 
Anglophones and Francophones who 
love one another. 


S | What was the theme 
aww’ of your speech? 
N.M.: The theme of my speech for 


the oratorical competition was 
“The Power of Being Optimistic”. 


ia. S Why that? 


N.M.: I chose that theme because 

I find that people are too pessimistic. 
Optimism can change everything. 

If we want to improve the world we 
must first of all get rid of our pes- 
simism. We are always looking for 
happiness in life, but you could say 
that we prefer to complain about 
everything that is wrong. 


S _ What contributions 
w’  would you like to 
make to your fellow citizens? 


N.M.: I absolutely insist that the 
French immersion programs should 
be continued. If I have children some 
day I want them to be able to take 
advantage of this fantastic program. 

I want everyone to realize the benefits 
that bilingualism offers. I want to 
convince them of the wonders of 


bilingualism. 
S Do you think that 
a public speaking will 


help you in your professional life? 
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N.M.: I want to become a psycholo- 
gist — a bilingual one, of course! — 
and I will have to speak to people. 
Previously, I did not have enough 
self-confidence to speak in public, 
but now I know that I can do it. I feel 
that the ability to speak in public is 
essential in life. As for myself, I love 
it, and I am not shy. I believe that, 
thanks to this ability, I will always 
manage to communicate the message 
I want to convey. 


SES 


group? 


What advice have 

_ you for your age 
N.M.: I would like to tell people 

my own age that it is never too late 
to learn a second, third or even a 
fourth language. The results are 
worth the trouble. And I would add 
that, in both private and professional 
life, the effort must always be made 
to see both sides of the coin, to under- 
stand all aspects of a problem or con- 
flict. There is nothing worse than 


people who present arguments without 


first being well informed. 


BAS 


N.M.: Yes. I want to thank the whole 
system that gave me the chance to 
become bilingual. I am now bilingual 
and I have self-confidence. These are 
two qualities that I will always have, 
that cannot be taken away from me. 

I can always lose my material posses- 
sions, but never my self-confidence 
or my knowledge. Finally, I would 
like to thank Canadian Parents for 
French which, through its oratorical 


Would you like to 
add anything? 


competition, allowed me to acquire the 
confidence required to speak in public. 


I would like to end by saying once 
again that if we eliminate pessimism, 
if we change our attitudes, we will 
help to change the world. 


(Our translation) 


JEFF EMBLETON 

92.S Tell us about 

2 your Ottawa trip. 
J.E.: It's very difficult to discuss my 
trip at length, because it only lasted 
two days. But I can easily say that | 
it was some of the most fun I've had 
in a long time. Although this was my 
third time in Ottawa, I was treated to | 
special trips which I would have 
never otherwise taken. I had the great 
pleasure of meeting Gilbert Parent, the 
Speaker of the House. I visited his 
private study and lunchroom on 
Parliament Hill, which are normally 
closed to tourists. I also took a 
gorgeous cruise down the Ottawa 
River. The plane ride over was 
especially exciting because it was 
only the second time I had travelled 
by plane. The views were spectacular, 
and the food was surprisingly 
palatable. I have to say, however, that 
my greatest enjoyment came not from 
the sightseeing, but from the people I 
met. Everyone was so open, friendly, 
and welcoming. Since this wasn't a 
competition, there wasn't a feeling of 
stress pervading the activities — at 
least not for me. I met at least a dozen 
people that I can now honestly call 
close friends. If any of you are reading 
this now, sorry I haven't written yet, 
but I'll get to you soon! 
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U.S _ How has learning a 
uw“ _ second language 
affected you? 


J.E.: The most obvious influence of 
learning a second language is the 
entirely new avenue of communication. 
Through the French immersion pro- 
gram I've been able to sample French 
music, French television and, being a 
New Brunswicker, or a Néo- 
Brunswickois, I've learned about 
Acadian culture and history. In a sense, 
I think it's also made me feel more 
Canadian. Since I can now speak in 
both official languages and can com- 
municate to both peoples I feel that I 
am more able to understand their view- 
points, which is especially useful in this 
time of possible national fragmentation. 


Ta.s Were you nervous 
w'' — about giving a speech 
to the judges? How did you deal 
with it? 


J.E.: I personally think that tension is a 
part of any type of public speaking, 
regardless of the presence of a panel 
of judges. With experience, most 
_ people get over this feeling of stage 
fright and it becomes almost second 
| nature. The difficulty that I've had 
_ with judges is that I've always had 
_a tendency to shift my attention 
_ towards them and away from the 
rest of the audience. Even though 
I don't recommend it, I think it's 
normal because when you're being 
Judged you want to make sure that 
you're making an impression on those 
judging you. However, this situation 
can occur if you become too aware of 
any part of the audience and hence 
break your concentration. Speakers 
are generally attempting to produce 
a certain effect on the audience with 
heir speeches and are constantly 
checking up on them to see if they've 
succeeded. One of the most helpful 
ticks I've ever employed when 
ipeaking is to become completely 


' 
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oblivious to the people that I'm 
speaking to. This requires a great deal 
of concentration, which I feel is the 
backbone of a good speech. If you're 
completely focused on what you're 
doing and saying then you should 
almost always perform well. 


U2.S Do you think that 
w Canadians really 
understand each other? 


J.E.: I honestly don't know if there's 
a concrete yes or no answer to that 
question. Most of the experiences 
I've had with people from across the 
country involved youth. I found that 
we all had basically the same goals 
of success and happiness. There were 
some minor cultural differences, but 
nothing which would cause complete 
“culture shock”. Although the youth 
of the nation seem to understand 
each other fairly well, I still find 
that this is a very regional country, 
and provinces, having been given 
the power of small nations, are 
consequently very protective of 
their interests. I'm not sure if these 
differences of opinion are always 
appreciated. Because of our system 
of representation by population 
many feel that the larger, richer 
provinces attempt to sway legislation 
in their favour. I don't profess to be 
a political expert and I really don't 
have the knowledge or even the 
desire to spout political reform. I 

do feel, though, that until we reach 
this complete understanding, which 
might not come until there have 
been political changes, we may 
never quite understand each other 
completely. 


SES 


J.E.: I think my biggest fear is of 
the future. At this point in my life I 
have yet to make any solid career 
plans and I have absolutely no 
idea what the job market will or 


Your hopes and 
fears?... 


will not bring. This fear, however, 

is less a “fear” than it is a mild 
anxiety. I'm the type of person who 
bores easily and I have no desire to 
schedule my life around one career 
which may take up less than half 

of my life. At this point I'm just trying 
my best to keep my eyes open fo: 

any opportunities which may « 

my way. All T really want is happines 
and security and I inteix 
as fully as I can within 
means J have. 


Fea Ss What was the theme 
a5 of your speech? 


J.E.: The subject that I chose for my 
speech was my part-time job. 


Ua.S Why that? 


J.E.: I like to make spe) 2s whic 
are entertaining yet i ty Wh 
was searching for sub) 
wouldn't have time / tensi 
research, which mea 
to take something fri 
personal experienc. 
of writing about riy p2i-t.m 
because I knew I could {i{! ' 
I listed above. I had dover 
stories from the summe: 
an important lesson about not. 
people by the choices they yi: 
had to make in life. Having :ad 
such a good idea of what I wan: 
and what I had, the speech was \ ei" 
easy and very entertaining to v 

| What contri >itic 


Le | would you !ike 


make to your fellow citize. 


to live life 


watever 


J.E.: To be honest, there isy't a spe 
contribution that I would !:/ 
but whatever I do, I want to 
improve society, to help peo; 
being a Christian, I want 1¢ 
glory of God. I'm not sure in 
capacity I'll be doing that but, as I've 
mentioned before, I haven't set out a 


t for the 
what 


specific blueprint for the rest of my 
life. I do hope, however, that I may 
be able to travel abroad to teach 
English as a second language some- 
time in the future. 


Ss. Do you think that 
v3 public speaking will 
help you in your professional life? 


J.E.: I believe that public speaking 
will be extremely helpful in my 
professional life, because it involves 
learning to communicate. In order 
to get points across to colleagues, 
to a business partner or a member 
of a jury, to pass on scientific data 
or even to sell washing powder, 
proper communication skills need 
to be employed. It is no surprise 
that many employers are now 
looking for people who are good 
communicators. This may help me 
in the search for employment, but 
in a market so volatile I have yet 
to make any predictions. 


S What advice have 
a’ — you for your age 
group? 


J.E.: There are so many things that 
I'd like to say, but I'll limit my 
response to two major statements. 
First of all, be sure to be the best 
you can be in everything you do. If 
you can't honestly put 100% into 
something, then it's not worth 
attempting. You have to be clear on 
your goals and dreams and how you 
can get them. I'll admit that I'm still 
learning how to do this, because it 
also takes great time management 
skills, which I'm far from mastering. 
Secondly, and this may sound 
strange, don't take life too seriously. 
I'm not promoting ambivalence, just 
saying that you should keep a good 
attitude about life and make sure you 
put everything in its proper perspec- 
tive. Basically, don't agonize over 
your limited time here, just savour it 
and, most of all, cherish it. @ 
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Evelyne Billey-Lichon, 


Canada’s 


FIRST 
IMMERSION 


EVELYNE BILLEY-LICHON 


TEACHER 


ANDREE LACROIX 


It was in 1965, in the town of Saint-Lambert, 
Quebec, that French immersion instruction 
was born. After waging a two-year struggle 
(1963-65), a group called Saint-Lambert Parents 
for Bilingual Education received permission 


from the then Chambly County School Board 
to experiment with the first immersion class. 


heir most difficult challenge had 
T been to make school board mem- 
bers understand that immersion 
does not adversely affect the acquisition 
of competence in English. To do so had 
required, among other things, the testi- 
mony of specialists in linguistics and a 
favourable opinion of immersion from 
the celebrated Montreal neurosurgeon 
Wilder Penfield and from McGill 
University psychologist E. Anisfeld. 
Publication of “Considerations 
Regarding a Bilingual School Curricu- 
lum in St. Lambert”, which saw the 
light of day thanks to the untiring efforts 
of Muriel Parkes, Valerie Neales and 
Olga Melikoff, also helped to give the 
concept of immersion the necessary 
credibility to implement the program in 
the setting where Evelyne Billey-Lichon 
was going to work. 


An ideal teacher 

The young woman had taught in France 
for four years before coming to live in 
Pointe-aux-Trembles, Quebec, in 1961. 
When she arrived she already had all 
the qualities (and one possible short- 
coming) then considered necessary to 
teach an immersion course: excellent 
spoken French, experience in teaching 
and an almost total ignorance of 
English. 

“T suspect they hired me because my 
English was very limited. The parents of 
my future students did not want words 
translated for the children and the school 
board members must have told them- 
selves that, with me, there was little 
chance of that happening,” she says, 
laughing. : 

In the beginning she was asked to 


give courses in plastic arts in French on 
! 


20 
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Saturday mornings to English-speaking 
children (1964-65). The following year 
she taught kindergarten at Margaret 
Pendlebury School. This was the first 
French immersion class in Canada. 

“The first immersion class was really 
enjoyable. Perhaps because of my inno- 
cence in the whole business, the parents 
had told me: ‘Don’t worry if you lose 
half of your class along the way, we 
know that it’s experimental and we’re 
not very sure it will work.’ It turned out 
very well, no one at all wanted to drop 
out. I have the most wonderful memo- 
ries of it!” 

Evelyne Billey-Lichon says she 
taught the English-speaking children as 
she would have done in an ordinary 
kindergarten. The teaching methods 
used were not in the least special. 
“What was required was good common 
sense and the ability to improvise on 
he spot,’ she comments. 

The parents, however, believe that 

ivelyne Billey-Lichon showed more 
han simple common sense. Betty-Anne 
saunders, one of the first people to 
ight for introduction of a French 
mmersion program, has said of her: 
No one could have done a better job. 
‘he was absolutely superb!” 
Many people, thinking no doubt of 
articipating in the immersion experi- 
ent, consulted the teacher. “I was con- 
idered an expert in the field. It must be 
ud that I was, as they say, a one-eyed 
erson in the country of the blind, being 
te only one at the time teaching in 
omersion.” 
Beginning in 1966-67, other teachers 
‘ere hired so that a growing number of 
Pplish-speaking children could benefit 
om immersion. 

Any parents who wished to do so 
wuld enrol their children in this type of 
jurse. Those who experienced learn- 
‘¢ difficulties coped as best they could 
-d the teacher did the same. 
or Evelyne Billey-Lichon the first 
}ars of immersion represent the “high 
Shion” period of this type of educa- 
'n. “We tried to provide ‘tailor-made’ 
'Sswers to the needs of the pupils. 
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IN 1965-55 

THIS SMALL SCHOOL, 

MARGARET PENDLEBURY SCHOOL, 
HOUSED CANADA’S 

FIRST FRENCH IMMERSION CLASS. 


We were always on the 
lookout for something that 
could improve our teaching 
and, in addition, we had a 
sort of zeal that was fed by the incredi- 
ble number of visitors who came from 
various parts of Canada, the United 
States or other countries to observe 
our Classes. One year we had 165 of 
them!” 

Immersion, which had at first aroused 
so much controversy, quickly became 
very much in style. 

“In Saint-Lambert, for example, 
where immersion classes were 
never mandatory, the fact that a 
majority of the parents chose this 
option clearly indicated that it had 
acquired a good reputation,” Billey- 
Lichon observes. 

She taught for six years. In 1971 she 
became pedagogical assistant for 
immersion classes for the whole South 
Shore School Board. From 1973 to 
1981 she was Assistant Principal of 
Saint-Lambert Primary School and, 
from 1981 to 1986, Assistant Principal 
of Harold Napper School in Brossard, a 
primary school that has many new 
Canadians. 

For many years Evelyne Billey- 
Lichon helped Asian children to adapt 
to Quebec schools and some members 
of their families have become her 
friends. Her interest in Asians prompted 
her, in her free time, to make efforts, 
along with a friend, to bring a family of 
Cambodian refugees out of a camp in 
Thailand. They then sponsored the 
family for a year after their arrival in 
Quebec. 


In the mid-1980s Evelyne Billey- 
Lichon had only one wish: to end 
her career with a flourish by becoming 
a teacher again. Her wish was a 


command for her superiors, who 
assigned her to a grade 2 immersion 
class in 1986. She retired in November 
1993: 

Her insights 


Evelyne Billey-Lichon hope; ebove 
all that the importance a kil 
for immersion teachier: 

looked. 

She believes that French shouk 
mother tongue of the teachers hi r 
that they should at least have 
tip command of the langue 

“Unfortunately, I have exc 
French immersion teache:s w 
not speak understandabie Fre 
she notes. “If the human re 
directors of educational insti 
do not understand French well, th 
should be accompanied by someone 
who does when it comes to 
uating French immersion jeachi: 
candidates.” 

After twenty-eight years « 

immersion teaching Evel) 
Lichon is finally able to make ol 
her free time to engage in a variety of 
pursuits. She says she is very happy to 
have made a career in French immer- 
sion in Quebec. @ 


(Our translation) 


— 
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FOR ANITA BELL-BOUVIER, THE PATH OF LIFE WAS CLEAR FROM AN EARLY AGE. 
“1 ALWAYS KNEW | WANTED TO BE A TEACHER,” 
THE KINDERGARTEN TEACHER SAYS, 
“AND A FRENCH IMMERSION ONE.” 
HOW DID SHE FIGURE OUT ONE OF LIFE’S BIGGEST QUESTIONS 
AT SUCH AN EARLY AGE? 
66 y Dad’s a teacher, and my French at home. Her parents are 


Mom’s a teacher, and I was 
good with kids,” Bell-Bouvier explains. 
To be a teacher herself was almost 
inevitable. 

Teaching French as a second language 
was another natural step. A Franco- 
Columbian, she grew up speaking 


* Henrietta Veerman is an Ottawa freelance 
writer. 


Franco-Ontarian by origin and she was 
a student in the very first class of the 
program she now teaches. “I was in the 
pilot program of the French immersion 
program, in the 1968-69 school year,” 
she recalls. 

Bell-Bouvier is able to bring twenty- 
five years of history to her role and a 
special insight into the needs of her 
mostly English-speaking students at 
Hillcrest Elementary School in Coquit- 
lam, British Columbia. From the French 
immersion program she went on to get 


her B.A. at Simon Fraser University, 
with a French major and education 
minor and her teacher’s college equiva- 
lent. She was able to go directly into 
third-year French. 

Bell-Bouvier teaches two kinder- 
garten classes daily, one in the morning 
and one in the afternoon. There is no 
restriction except that of size. Classes 
are limited to twenty-one students and 
are usually full. 

Children entering the program tend to 
be very excited and very interested in 
learning a second language. “The chil- 
dren are extremely keen about learning 
French,” Bell-Bouvier says. “Often, 
they’ve heard it before, through televi- 
sion programs such as ‘Sesame Street.’ 
As well, parents are very excited about 
the program. They really want their 
children to learn a second language. A 
lot of children are driven to school by 
their parents.” Some parents, she says, 
face an hour’s drive to bring their chil- 
dren to her school. 

Most of the students are Anglo- 
phones, although sometimes a student 


he children 

are extremely 
keen about | 
learning French. 7 


Ml 


will have one parent who is French 
Most are at about the same level 
although quite often parents have start 
ed teaching them basic words. Bell 
Bouvier starts off each new year with. 
gradual introduction to French, in orde 
to ease the children into a new languag 
and school. 

She has a personal understanding 0) 
the anxieties of beginning second 
language students from observing th 
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- MM T eaching 
in general 
* is a tough 

: profession. 7 


Anglophones in her class when she was 
going to school. For them, she recalls, 


the immersion process was very diffi- 


cult. Children do not understand why, 
all of a sudden, everything is being pre- 
sented to them in a second language. 
She takes her personal experience and 


_applies it to her role at Hillcrest. 


“To go 100% French is too scary for 


them, so at the beginning of the school 
year I translate a lot. I’ll say something 
‘in French and then repeat it in English,” 


she says. 

Her method seems to produce excel- 
lent results. Confidence quickly 
replaces the jitters. By November the 
teacher speaks entirely in French. Every 
child in the class is following and 
understanding with ease. 

A typical morning includes talking 
about the weather and the date and 
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doing number concepts. 
She introduces new 
vocabulary by dis- 
cussing themes or 
events such as holidays, 
transportation or vari- 
ous professions. 

Art projects, singing 
and storytime are some 
of the other educational 
tools Bell-Bouvier uses, 
as well as her own spe- 
cial touch, a friendly, 
motherly approach. 

“Teaching in general 
is a tough profession,” 
Bell-Bouvier says rue- 
fully of the lively bunch 
she faces each day. “In 
kindergarten that ener- 
gy level is way up 
there. I try to have fun 
in the classroom as 
much as possible.” 

Her goal for the end 
of the year is to have 
each child create a sen- 
tence in French, such as 
“Est-ce que. je-peux 
jouer avec les blocs?” 
Fairly early on, the children also begin 
using standard classroom phrases, such 
as “Puis-je aller aux toilettes?” 


y) 


“Most of the i 
play is in Englis 
grade | it is in Fr 
Bouvier. 

Classes are given e 
grade 3, when the first En lis 
is introduced. From 
students are taught in a 6 
English ratio. Their English 
suffer at all, Anita Bell-Bo 
firmly. Spelling does ; 
times in grades 3 to ‘ 
being introduced, bu 
correcting. By the en 
French immersion stu 
communicate very well 

Many students go ch 
immersion in high school and even 
on to studying the langu 1t uni- 


versity and a lot of them nsider 
becoming French immersion teach- 
ers — just like their kindergarten 
teacher. 

Se 
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The challenge 


JESSE HUNTER 


is academic background contra- 

dicts him. Currently a Ph.D. can- 

didate at McGill University, 
Hunter also has a M.A. in Applied 
Linguistics from Concordia University. 
A review of his work experience — 
teaching English to immigrants at 
Willis Business College, teaching 
English in Japan, teaching English at 
Concordia — is also full testimony 
to his dedication and pursuit of his 
vocation. 

Having learned a second and a third 
language (French and Japanese) 
himself, Hunter is well-positioned for 
his role as teacher and academic co- 
ordinator at Bishop’s University. Under 
the guiding hand of director Maria Ban- 
drauk the English Language School 
usually runs for six weeks each year — 
May to June — and attracts two hun- 
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of the classroom 


HENRIETTA VEERMAN 


FOR JESSE HUNTER 

THE CHALLENGE 

OF THE CLASSROOM 

IS THE LURE THAT 

KEEPS HIM THERE. A TEACHER 
AT BISHOP’S UNIVERSITY 
ENGLISH LANGUAGE SCHOOL 
IN LENNOXVILLE, QUEBEC, 
FOR THE PAST SIX YEARS, 
HE SAYS THAT TEACHING 
FOR HIM IS A CHANCE TO 
STAND UP THERE 

AND CRACK JOKES. 


dred students, which is capacity. The 
only entrance qualification is that stu- 
dents must be eighteen or older. Most 
are in the later years of CEGEP or the 
first years of university and are Franco- 
phones, very determined to learn a 
second language. 

“There has been a real change in 
the attitude of students over the years,” 
Hunter says. “We talk about Generation 
X being slackers, but these students 
are serious, a lot more demanding and 
into academics. There is a lot less 
partying.” 

The English Language School, with 
Hunter as academic co-ordinator, is 
working to meet students’ needs. 
Hunter uses his Ph.D. work as a filter 
through which to view the second- 
language classroom. His Ph.D. disserta- 
tion, which he hopes to have completed 


by the end of the year, focuses on 
how “virtual reality” has affected 
communication. 

“Virtual reality, in most people’s 
minds, is someone wearing a helmet 
and a data glove,” Hunter says. “Essen- 
tially, virtual reality is a world simulat- 
ed through discourse. I am examining 
what it has taught us about what we 
already have and know.” 

The second-language classroom is 
one such simulated world — one of lan- 
guage and culture — and it is up to the 
teachers to provide the discourse. Jesse 
Hunter says Bishop’s really works as 
a team in deciding course content 
and direction and gives much credit 
to the director of the school, Maria. 
Bandrauk. The approach at Bishop’s 
is best described as a blend of com- 
municative language teaching and 
the more traditional structured 
approach. 

“In our program, where we have peo- 
ple day and night, with a chance to. 
practise what they’ve learned, we teach | 
structures, although not as an end in| 
itself,’ Hunter says. | 

A typical day at Bishop’s includes | 
five hours of classroom time and a) 
daily activity period. Classtime is divid- 
ed into a variety of events, including. 
grammar instruction and reading as) 
part of the traditional approach. Hunter 
says he often uses grammar games” 
such as a sentence auction, where 
students bid on the sentence they, 
think they can correct, to lighten up, 
the process of learning grammar. 
He keeps theme files on topical issues | 
such as gun control and uses them) 
to stage debates, which has the effect 
of sparking interest and cette 
the students talking. The jigsaw strueh 
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ture is another of Jesse’s tools: an arti-| 
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cle is cut up, each student receives a 
portion as reading homework, and the 
next day in class students have to 
reconstruct the original story. After a 
movie night students can opt to do a 


> Students 
: sign 

> a contract 
to speak 

- only English. 


novie review, or they can read a 
s00k over the term and _ then 
summarize it for the class. Evening 
ictivities include movies, workshops, 
‘asino nights, skit nights and dances. 
Veekends include trips to nearby 
inglish-speaking towns, including 
<nowlton, Orford, and Stowe, 
7ermont. 

Not only did 1994 mark Hunter’s first 
ear as academic co-ordinator, it also 
aw the Bishop’s academic team get 
ygether for a brainstorming session and 
stablish new objectives. 

/One focus of Bishop’s revised 
»proach is linking what was learned 
‘side the classroom to the outside 
otivities. For example, in the week 
2fore a weekend trip to Stowe, Hunter 
vid a marketing brainstorming session 
ith his class, comparing businesses 
ch as Ben and Jerry’s and Benetton. 
‘at weekend in Stowe students did the 
‘tual study, going around to business- 
(, talking to people and establishing 
(mmunity contact. 

To stimulate an experience you need 
t facilitate students. If left alone, they 
id to gravitate towards the same 
ngs. We try to provide some direc- 
tn,” Hunter says. 


| 
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A key part of the simulated world 
begins with students signing a contract, 
at the very start of the program, to 
speak only English. For many students 
this promise is hard to keep, because 
often they feel lonely and isolated out- 
side of their usual familiar environ- 
ment. After two or three weeks, though, 
Hunter says, these feelings pass, to be 
replaced by confidence and the excite- 
ment of the new language. 

“When our students arrive they have a 
lot of fears and anxieties about speak- 
ing in a second language. Our biggest 
accomplishment is to break down those 
barriers and to build confidence.” 


The newly found confidence is 
apparent in the words of Annie Lalib- 
erté, one of Hunter’s students. She 
wrote a poem for Bishop’s wrap-up 
night, expressing her initial feelings o/ 
confusion and her final feelings of prid 
and achievement: 


New friends, a lot of friends 
New words, more vocabul 
I’m proud of mysel! 
The fight between m: 
stopped 
Each one has its place 
And me, I can express myself 
with anyone.... 


thoughts has 


DID YOU KNOW THAT... _ 


COMMENT ALLEZ-VOUS 
AUJOURD’HUI ? 
ihe HOW ARE YOU TODAY? 

rb. 


FINE, TH Ni 
BIEN ME R; 


In 1993 some two million English-speaking 
students in Canada were learning French, 
approximately 290,000 of them in French 
immersion programs. In Quebec the teaching 
of English as a second language is mandatory 
from grade 4 on and about 596,000 students 
are studying it. 


Photo: Michel Tessier 
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Language Training 
Canada 


nacold January morning forty- 
two federal public servants — 
three groups of Anglophone stu- 
dents and one group of Francophones — 
enter a classroom to attend their first 
language course. They are taking part in 
one of the many pilot projects carried 
out in government. Their particular pro- 
ject is to last only four years and has 
quite a modest objective: to ensure that 
20,000 public servants in Ottawa quick- 
ly learn 2,000 “basic words” in the other 
official language. The year is 1964. 
Thirty years and a thousand reorgani- 
zations later the project is still in exis- 
tence. It has survived all the changes of 
government, all the rationalizations, and 
even the agreements and accords piled 
high on the shelves. It now bears the 
name Language Training Canada (LTC), 
employs some 300 persons and can 


* Gilles Laframboise is a freelance writer living 
in Hull, Quebec. 


GILLES LAFRAMBOISE* 


boast of having provided no less than 
300,000 courses to nearly 90,000 public 
servants. 

The largest LTC training centre is in 
Hull, Ottawa’s Quebec neighbour. In an 
environment that in every respect resem- 
bles a vast university campus, managers 
and employees come to learn one of the 
two official languages of Canada. They 
remain there for not longer than eight 
months. 

Over the years LTC has not only 
succeeded in developing its own learn- 
ing materials, but has become a world 
leader in its field. According to its 
director general, Marie-Josée Mercier- 
Savoie, the organization has gradually 
put aside tools such as “Voix et images 
de France” and developed material 
that better reflects Canadian reality and 
the language of work used in North 
America. 

The material developed fills such 
a need that it is now sold in forty- 
six countries. It is used in Ukraine, 
Mexico and China. It consists of com- 


plete learning programs as well as 
cassette recordings, books, measurement: 
and evaluation tools and computer 
software. 

While LTC has its greatest presence in 
the National Capital Region, it operates 
six training centres in Canada and serves 
over fifty cities located in all ten 
provinces and the two territories. When 
clients have special needs the staff 
develops a tailor-made program. “The 
ultimate objective is that all our clients, 
whether it be the Coast Guard, the 
RCMP or the Department of Foreign 
Affairs, receive the language training 
they really need,” Mercier-Savoie) 
explains. 


Clients 
All the students enrolled in LTC have: 
good reasons for being there. Some of 
them, for example, fill managerial posi-| 
tions that have been re-evaluated and 
declared “bilingual”. If the current incum- 
bent does not meet the new language, 
requirements, he or she is given a two-| 
year period to satisfy them. The same 
motivation obtains in the case of a unilin- 
gual public servant promoted to a bilin- 
gual position. Such a person is also giver 
a grace period to learn the other language 
French (in most cases) or English. 
Finally, there is a third important class 
of client: so-called “surplus” public 
servants. The adjective says it all. Ii 
these employees are not already bilin- 
gual the services of Language Training, 
Canada are made available to them tc 
increase their chances of finding anothei. 
position in the Public Service or in the 
private sector. | 
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Motivation 

Since their professional future depends 
_ heavily on their “academic” perfor- 
| mance, the public servants turned stu- 
dents show a high level of motivation. 
According to one of the instructors, 

Jean-Guy Paquin, “When they come here 

people want to learn and are prepared to 
_ make great sacrifices in order to pass the 
final examination.” In the opinion of 
another instructor, Marie-Claude 


L’annee francophone 
internationale 


ANDRE LA ROSE* 


i 


Demers, “The students are also very 
receptive to learning another language. 
With all the talk about free trade and the 
globalization of markets, public servants 
are increasingly called upon to deal with 
their counterparts in other countries. 
They are therefore aware that it will be 
all to their advantage to learn another 
language and be able to use it.” 

She adds that even before beginning 
their studies with LTC, “most Anglo- 
phone students were so convinced of the 

| importance of having a good knowledge 
of French that they had enrolled their 
children in French immersion. It’s an 
_ unfailing sign.” 


Ready for the 21st century 

Language Training Canada itself has 
experienced many changes in its thirty 
years of existence. The number of 
employees has fluctuated. In 1978 it had 
;hearly 1,300 employees. Today there are 
barely three hundred. 

According to LTC director general, 
/Marie-Josée Mercier-Savoie, “The 
budget cuts are now forcing us to 
Operate more efficiently and to turn over 
more of our responsibilities to the pri- 
jvate sector, especially in the regions.” 

_ This partnership can only increase in 
he years to come, she adds. “We will 
1ot abandon our obligation to be the 
Iriving force of language training in 
canada. We will continue to develop 
-rograms and ensure that this teaching 
ector remains on the leading edge of 
echnology. We have integrated infor- 
fatics inte our instruction and will turn 
€xt to distance education to fully dis- 

-harge our responsibilities.” i 
(Our translation) 
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4h he 1994 edition of L’Année fran- 
cophone internationale contains, 
in its some 300 pages, a wealth of infor- 
mation of interest to both the French- 
speaking general public and the 
specialist. Michel Tétu, professor in the 
Faculty of Literature of Laval University, 
supervised the preparation of this third 
edition of the work, published under the 
auspices of the Agency for Cultural and 
Technical Co-operation (ACCT) and of 
the Association des facultés et établisse- 
ments de lettres et sciences humaines and 
in co-operation with many other large 
international Francophone organizations. 
At the outset, the editors make a useful 
distinction between the terms “francoph- 
onie,” “Francophonie” and “francophone 
sphere [espace francophone]”. These 
terms, while they sometimes overlap, 
refer to separate but complementary 
realities: 


» francophonie, without an initial 
capital, “generally refers to all the 
peoples or groups of speakers who 
use the French language, partly or 
exclusively, in their daily life or 
communications.” 


» Francophonie, with an initial 
capital, “refers to all the govern- 
ments, countries or official juris- 
dictions that have in common 


* The author is director of André La Rose, 
Conseiller en édition, Inc., in Luskville, 
Quebec. 


the use of French in their work or 
interactions.” 


» Francophone sphere “represents a 
reality that is not exclusively geo 
graphical or even linguistic but cul- 
tural as well. It includes all those 
who, to a great 2xtent, 
experience or express a sense of 


=r or lesse 


identification with the French lan- 
guage or Francop! ultures — 
whether they be s {in or 
Creole background, for « ple. 
This concept of a 1one 


sphere is the vagi 
haps the most frui‘! 


The work has three major divisions 

The first, a thematic « ntitled 
“Events and ideas”, deals j h with 
specific international topics of interest 
the entire Francophone world. In 
tion to an exhaustive repo! 
cophone Summit in Mauritius, with 
text of the various resolutions ado, 
there and the final declaration, this pa 


on the ! 


has informative articles on literacy and 
la francophonie, on sub-Saharan Africa 
and the choices it faces bet n i 
needs for political democrac) F¢ 
economic development, on ‘ od 
and la francophonie and on the tran 
from a Europe of homelands to a Europe 
of nations. It also contains much infor- 
mation about the conclusion of the 
GATT negotiations — with excerpts 


from an interview with Marcel Bluwal, 
president of the Société des composi- 
teurs et auteurs dramatiques (France) 


See a 


and Serge Turgeon, president of the 
Union des artistes (Quebec), as well as 
on French-language song, with a list of 
the winners of the Prix de la chanson 
francophone 1993, of the 1993 Francov- 
ision prize (Marie-Denise Pelletier) and 
of the Octaves de la Francophonie 1993. 

The second part, under the heading 
“Countries and regions”, offers a review 


ovisiana, 
New England, 
Martinique, 
Guadeloupe, 
Guyana, 
Haiti, to... 


of significant events in the political, 
social, economic and cultural life of la 
francophonie in 1993, accompanied, for 
each country or region, by a bibliogra- 
phy listing the major titles published 
during the year. 

The section on Canada reports the 
results of the 1993 federal election and 
the composition of the new House of 
Commons, as well as the awarding of the 
Nobel Prize in Chemistry to Michael 
Smith and of the Governor General's Lit- 
erary Award for French-language fiction 
to Nancy Huston, a native of Alberta. 

Orford, in Quebec’s Eastern Town- 
ships, hosted the first Rencontres inter- 
nationales de la chanson francophone, 
which enabled contestants “from many 
parts of the world (56% from Quebec, 
21% from other parts of Canada and 
23% from elsewhere) to learn to use 
words and music, as well as to become 
acquainted with stage work.” 

Toronto held its first exhibition of 
French-language books and many Ontar- 
ians took advantage of this international 
event to become acquainted with some 
“fifty-five publishing houses, distin- 
guished guests, writers and works from 
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Canada and the Francophone world.” 
The exhibition prize, offered by the gov- 
ernment of Quebec. was awarded to 
Daniel Poliguin. 

In western Canada the volume notes 
that, on the political front, Francophones 
have been seeking for years to obtain 
governance of their schools and that the 
federal government has taken certain 
steps to encourage recalcitrant provinces 
to comply with the provisions of Section 
23 of the Canadian Charter of Rights 
and Freedoms. 

Finally, the section on Acadia notes 
that Bill 88 (which recognizes the equal- 
ity of the two linguistic communities of 
New Brunswick) was entrenched in the 
Canadian Constitution and mentions the 
publication of Acadiens des Maritimes, a 
major collective work of nearly 1,000 
pages on which no less than twenty- 
three authors collaborated. 

Looking beyond the Francophone 
communities of Canada and Europe, this 
geographical section reports the achieve- 
ments of other members of the Fran- 
cophone sphere from the United States 
(including Louisiana and New England) 
and the West Indies (Martinique, Guade- 
loupe, Guyana and Haiti) to the Indian 
Ocean (Mauritius, Réunion and Mada- 
gascar) and Southeast Asia (Cambodia, 
Laos and Vietnam) by way of the 
Maghreb (Algeria, Morocco and 
Tunisia), other countries of Africa 
(Burkina Faso, Mali, Niger, Senegal, 
Céte-d’Ivoire, Guinea, Togo, Chad, 
Cameroon, the Congo Republic, Gabon, 
the Central African Republic, Zaire, 
Burundi, Rwanda, etc.) and the Mashriq 
(Syria, Lebanon, Egypt and Palestine). 

This section concludes with an excel- 
lent article entitled “La francophonie 
without borders”, in which writer Naim 
Kattan tells about certain major authors 
of various ethnic or national origins who 
have chosen to write in French and 
recalls some of the major literary events 
of the year for la francophonie. 

Finally, the third part, entitled ““Associ- 
ations and information”, provides 
descriptive and background material on, 
as well as addresses for, the ACCT, the 


Association des universités partiellemen 
ou entiérement de langue ‘frangaise anc 
the Université des réseaux d’expressior 
francaise, and information on variou: 
other organizations working within the 
international Francophone community. 
There are also articles on the Fran 
cophone sphere, a list of general work: 
on the Francophone world, data on the 


ambodia, 
Laos, 
Vietnam, 
and many 
other countries 
on the way. 


geography of each country or region of 
la francophonie and a list of the mem- 
bers of the publication’s board of direc- 
tors and of its chief contributors. 

An inset colour map, 28 x 43 cm, com- 
pletes the volume and shows at a glance 
the size of the “Francophone world”, 
countries that attend the Francophone 
Summit, countries that are partially 
French-speaking that do not attend and 
Romance-language countries. 

Readers who wish to obtain the 1994 
edition of L’Année francophone interna- 
tionale can do so at their bookstore or by 
sending an order, accompanied by a 
cheque or money order for $19 ($15 plus 
$4 postage) plus applicable taxes to: 


Agence générale 
de promotion du livre 
Bureau 400 
2280, chemin Sainte-Foy 
Sainte-Foy (Québec) 
G1V 188 


Telephone: (418) 688-8021 
Fax: (418) 652-3498 
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Official languages: Two are too few 


BERNARD ASSINIWI* 


wo Official languages in a coun- 

try as big as Canada are few 

enough. Switzerland, which 
would fit 241 times into our territory, 
has four official languages. 

When Canada was conquered by Eng- 
land there were fifty-three different lan- 
guages, belonging to eleven major 
language families, spoken in the territo- 
ry that would later become this country, 
which I still consider ours. 

While the Aboriginal peoples of 
Canada now have to speak English 
or French, the discussions, negotiations 
and conferences held at the time when 
powers were transferred in the 18th 
century were conducted in Aboriginal 
languages. In the Great Lakes region 
alone, where the Ottawa, the Ojibwa, 
the Potawatomi, the Sauk, the Fox. 
the Wendat (Huron), the Shawnee, the 
Seneca, the Mingo, the Mohawk, 
the Cayuga, the Oneida, the: Wea, the 
Mascouten and the Onondaga lived, 
there were more than three hundred 
interpreters employed by the British 
and the French. This often resulted in 
conflicting interpretations, for none of 
them had a diploma from a translation 
school! In fact, the Aboriginal lan- 
Zuages were based on the creation of 
mages rather than words, as in the 
Zuropean languages. Creating images 
Vas part of the art of oratory among all 
he peoples of North America, but when 
€sort to translation was necessary 


An Aboriginal history researcher in the 
Canadian Museum of Civilization, Bernard 
Assiniwi is also the author of novels and of the 
Histoire des Indiens du Haut et du Bas C anada, 
published by Leméac in 1974. 
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words were used, distorting the images 
and often producing conflicting results. 
The way of thinking of the Aboriginal 
peoples was often so different from 
that of the Europeans that it could not 
be rendered properly to a listener in 
words. 

The conquest by the British did not 
solve the problem of communications, 


despite the greater discipline imposed 
by the regime. Because G 
Amherst, the commander in chief of 
His Majesty’s armies in North America. 
regarded all the Aboriginal nations as 
“villains who deserve to be destroyed 
and even pursued by packs of dogs”, 
there was no question of training spe- 
Cialists in their languages, since, in his 


neral 


Bilingual gerontology 


nk, 


A Montreal research team compiling a bilingual thesaurus dealing with ge:antolog 
and geriatrics hopes to have the work completed by the end of 1995. The thesauru: 
will facilitate information retrieval and indexing of documents in this rapidly exaanc 


ing field of medical practice. 


The first priority has been the development of parallel vocabularies in English and 
French to avoid ambiguity when the same concepts are presented in each |» \guage 
The project, funded by the Social Sciences and Humanities Research Cou: 
Canada and the Fonds de |a recherche en santé du Québec, includes professc¢ 
the McGill University Graduate School of Library and Information Studies and ac 
cian and a librarian from the Centre hospitalier Céte-des-Neiges. 
Interested members of the medical community may make comments or suggest 
by contacting Professor John Leide of McGill University at (514) 398-4204. 


— from information in The Canadian Medical Association Journal, November 15, 


1993. 
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view, they should all one day disappear 
from the face of the earth. 

The French, who had been in contact 
with the Aboriginal peoples since 
the 16th century, had mingled with 
them, learning their languages and 
often living more easily in the “wild” 
than in the civilized state. Thus, inter- 
preters were mainly Métis for over 
two centuries. They had names like 
Langlade, Chésne, Martin, Baby, 
Chapoton, Cuillerier, Dusette, Godfroy, 
Jonquaire, de Chabert (Tahaidoris, 
a Seneca chief) and seemed to be 
accepted by the Aboriginal peoples as 
well as by the French. They enjoyed a 
special status that enabled them to live 
in the trading forts as well as in the 
villages and towns of the Aboriginal 
nations. In most cases they were also 
merchants, traders and, sometimes, 
mercenaries and spies, with a good 
knowledge of the habits of each side. 
Under the British regime, after 1760, 
their credibility waned. The British 
feared them because of their French 
blood and the Aboriginal peoples 
no longer trusted them with their 
secrets for fear that they would disclose 
them to the commanders of the forts 
where they lived. The Métis then had 
to identify with one party or the other 
and in most cases they chose the 
British, the new lords of the land. 

The French living in the vicinity 
of the trading forts adapted quite easily 
to the British way of life and learned 
English to survive without any great 
friction arising socially. While at the 
time nearly all the British officers 
spoke French (in the Great Lakes 
region a number of Swiss mercenaries 
formed part of the British military staff 
— Colonel Bouquet, Lieutenant Mon- 
trésor, Captain Ecuyer, etc.), they pre- 
ferred to use the services of interpreters 
to deal with the “savages”. 

Pontiac, who understood French very 
well, used a French-speaking secretary 
to write all his letters and another to 
read the letters he received. The two 
secretaries did not know one another 
and neither was aware of the other. It 
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was also in French that Pontiac had his 
letter surrendering Fort Detroit to Major 
Gladwin written in 1763. 

When the British took possession of 
the French forts it was the Aboriginal 
peoples who suffered, since the French 
adapted easily enough to the laws 
and practices of the British. The 
Aboriginal peoples often had to use 
English in their dealings when these 
took place at the fort. When merchants 


witzerland, 
small as 

it is 

compared 

to Canada, 

uses four languages. 


visited the Aboriginal communities 
they had to use the languages of 
the latter. Little by little, relations 
between the users of the various lan- 
guages changed. Influenced by the 
practices of the military, merchants and 
colonists adopted a condescending 
attitude towards the Aboriginal peoples. 
In fact, while the various nations had 
supported either the British or the 
French, the commanders in chief of the 
two great powers both harboured 
prejudices against the Aboriginal peo- 
ples. Amherst underestimated and 
despised them; Montcalm found them 
undisciplined and traitorous. The 
former maintained no contact with 
them and the latter forgot them as soon 
as he no longer needed them. Neither of 
them ever learned to communicate 
with the Aboriginal peoples. Among 
the British, only the Superintendent of 
Indian Affairs, Sir William Johnston, 
learned an Aboriginal language, 
Mohawk, because he had ties of friend- 
ship with that nation and its then chief, 
Hendrick, and also because his princi- 


pal mistress was the sister of Joseph 
Brant, the Mohawk war chief. 

It is natural, therefore, to find that, 
today, all the Aboriginal peoples 
who speak French live in Quebec, 
while everywhere else they speak Eng- 
lish. The Montagnais, Micmac, Male- 


cite, Abenaki, Wendat (Huron), 
Algonquian of Abitibi and Atikamek 
have French as their first or second lan- 
guage, while the Mohawk have spoken 
English since they had to leave their 
homes to work in the United States 
after the Second World War. 

The Great Lakes Region has been 
Anglicized, even if the French-sound- 
ing names some families bear might 
indicate the contrary. 

In fact, linguistic relations were quite 
good between all the groups occupying 
the country. Political relations became 
poisoned, however, because of the utter 
dependence of the Aboriginal peoples 
on the new tools such as rifles and gun- 
powder, as well as on the woollen blan- 
kets and alcohol — cognac, wine and 
rum — of the Whites. 

I myself am Algo-Cree by my father 
and Québécois by my mother. Family 
conflicts were always about language. 
If my father addressed me in Cree 
or Algonquian my mother thought 
that we were speaking against her. 
She never understood my father’s 
language despite living with him for 
forty-seven years. If the Aboriginal 
languages are still alive it is thanks in 
part to the reserve system, which 
was established to isolate the Abo- 
riginal peoples, where a handful of 
diehards retained their ways of express- 
ing themselves while inventing new 
words or adapting European words 
to their language. While many of the 
fifty-three Aboriginal languages of 
Canada are practically extinct, those 
that survive will never die. Cree, Mon- 
tagnais, Ojibwa and Dene will remain. 
for these cultures are establishec 
strongly enough to survive alongside 
Canada’s two official languages, Eng- 
lish and French. | 

(Our translation, 
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She rebirth 


PHIL JENKINS* 


he English, gazing out of the win- 

dows of their holiday homes, are 

prone to admire the undulating 
beauty of what they call “Welsh 
Wales”. By this they mean the present 
parts of Wales where Welsh is freely 
spoken. It is a pet name, for the English 
are both amused and bemused by the 
melodic tongue they hear in corner 
stores, country lanes, and on the radio 
and television. 

The melody that is spoken Welsh is 
an ancient tune, perhaps even a reflec- 
tion of the rise and fall of the topogra- 
phy. Certainly Welsh has had an 
undulating history. Its roots go back 
1,000 years deeper that any other lan- 
guage spoken in Britain; J.R.R. Tolkien 
called it “the senior language of 
Britain.” But Welsh has, like so many 
other languages, been “Englished”. It 
has suffered the slings and arrows of 
outrageous proximity and assimilation. 
However, and particularly in the last 
thirty years, it has found ways to 
teplenish itself, and the decline in the 
number of young Welsh speakers has 
achieved a barometric reversal. Welsh 
Wales is growing. 


"Phil Jenkins makes a living selling English, in 

non-fiction books, writing a weekly column on 
_ books for the Ottawa Citizen and as a song- 
writer. He lives in Chelsea, Quebec. 
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Being Englished 
Making a verb of 
the noun “English” 
may seem gram- 
matically gauche, 
but it has a prece- 
dent. In 1682, in a 
Satirical volume 
called Wallogra- 
phy, a William 
Richards of Helm- 
don wrote, “The 
Lingua will be Eng- 
lished “out ‘of 
Wales.” Richards 
was describing his 
own wishful thinking. Three centuries 
have proved him wrong, although, par- 
ticularly during the rapid indus- 
trialisation of the nineteenth century, 
the seam of Welsh was almost mined 
out. 

When the Anglo-Saxons began to 
invade Britain in the late fifth century 
the Romans had already swept the 
Celtic peoples into the corners of west- 
ern Europe. The incoming Germanic- 
speaking Saxons pushed them further 
back and dubbed them the “Wealas” — 
the strangers. (The Celts continued to 
think of themselves as “Y Cymry” — 
the compatriots. Wales in Welsh is 
Cymru, as in “Plaid Cymru”, the Welsh 
political party that has put several MPs 
in the British parliament.) 

Offa, a Mercian king, put the lid 
on the Wealas with the building of 
the earthwork known as Offa’s Dyke 


in the latter part of th 

Though Welsh spi 

stones, and Welsh 

true to their tongue « 

the dyke served its purpose; th 
trace of it that runs f 1 no 
south down the belly « 

mainland remains the border of 


today. 

Over the next thousand years Welsh 
was assailed by the twin battalion 
landowners and the law. Th lo 


Norman landowners m<¢ 
ly (there is a town in 
Beaupre, another called 
nibbling at the edges and along val- 
ley floors. It became an aspir 
the upwardly mobile M le 
Welsh to become fluent in the language 
of the conquering gentry; there was a 
flux of boarding-school sons back and 
forth across the border. 
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Meanwhile the peasantry that served 
them tried, as it were, to hold their 
tongue and linguistic skirmishes were 
constant. But as the Englishing contin- 
ued the most common casualties were 
the monoglot Welsh. They were out- 
numbered, but fought for every tongue 
they conceded: there were speakers of 
Welsh with no knowledge of English 
up to the 1960s. 

When the loose confederation of 
Welsh lordships was herded into the 
United Kingdom by the Act of Union in 
1536 Welsh suffered perhaps its greatest 
blow. The Act specifically stated that 
English would be the letter of the law 
and that no Welsh speaker could hold 
public office. This tight-lipped state of 
affairs remained until 1942 when it was 
relaxed and the Welsh counties could 
offer some bilingual services — but 
Wales still lacks even the provincial lin- 
guistic rights of Quebec. A bill present- 
ly before Parliament is again tinkering 
with the four-hundred year-old act, but 
the majority of the Welsh MPs are com- 
mitted to voting against it. 
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The power of culture 

Along the way Welsh has had its cham- 
pions, champions of culture, education 
and religion. The heart of Welsh culture 
is poetic; they claim the early poets 
Aneirin and Taliesin, singers of the 
myths in the sixth century, as the 
founders of a tradition that leads 
through the great book the Mabinogion, 
set down around the time of the Norman 
Conquest, up to the great fabulist Iolo 
Morganwg, who died in 1826 and who 
was the catalyst for the revival of the 
eisteddfod, the annual druidic festival of 
poetic prowess where only Welsh is 
spoken. An eisteddfod (“eistead’”” means 
“to sit’) will attract 150,000 people and 
culminates in the “chairing” of a bard as 
poet of the year. 

Education and religion in Wales have 
long been intertwined; there have been 
flowers and thorns. The great revival 
in Welsh literacy in the eighteenth cen- 
tury was largely the work of an Angli- 
can rector, Grilitthsivones: The 
circulating schools he set up, designed 
to make Welsh Bible readers of farm 


lsh and Breton 


Welsh and Breton belong , 
to the Celti 
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By the fifth century A.D. 
Celtic had for the most part 
disappeared from continental 
Europe. 


The surviving Celtic 
anguage ind m 


in Brittany, most ofthem 
bilingual, speak Breton 
today. 


children and usually held in winter 
when agriculture was resting, were 
eventually attended by one out of two 
Welsh children. 

Running counter to Jones’s crusade 
was the drive to universal elementary 
education — in English — in the mid- 
nineteenth century. The Welsh fought 
back, camouflaging their campaign 
with the virtues of bilingualism, 
and gains were made in the rural, 
poorer areas where English was often 
as foreign to the teachers as it was to 
the children. I recall my mother 
telling me that when she was evacuated 
to a rural Welsh school in 1939, a 
mere hour’s drive from Liverpool, 
the language of the classroom was 
Welsh. 

It is in its conversations with God and 
the singing of its hymns that Welsh has 
remained strongest. The very first book 
published in Welsh, in 1547, was com- 
posed of the Lord’s Prayer, the Creed 
and the Ten Commandments. The first 
complete Welsh Bible was published 
twenty years later. 

Non-conformity is an enduring hall- 
mark of Welsh religion, a trait that 
has been exploited by incoming reli- 
gions such as Methodism. The non- 
conformists, eager to make converts, 
were willing to preach to congregations 
in Welsh whereas the Anglicans consid- 
ered English the proper mode of 
address when talking to God. The 
strong identification of the Welsh 
with the Methodist “chapel” arose from 
this. 

When the wheels of industrialization 
began turning they were both a blessing 
and a curse. The population doubled 
in two generations and the cities 
filled with the country Welsh and 
the English urban poor. For quite a 
while Welsh held its own, rising in 
numbers as it swallowed some of the 
tide of immigrants and even as it 
dropped as a percentage of the overall 
population. 

As late as the first two decades of 
this century, when Wales was second 
only to the United States as a magnet 
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for migratory factory workers, Welsh 
was at least treading water; but the First 
World War (20,000 young Welsh 
speakers silenced) and the ensuing 
Depression (390,000 people moved 
out between 1925 and 1939) all but 
submerged it. 

Welsh dipped below English as 
the majority language. The percentage 
of Welsh speakers began dropping 
by an average of eight per cent with 
each census — 37% in 1931 to 21% in 
1971. The language was a lot closer to 
the bottom than the top. 


The resurgence 

The advent of wireless radio and of 
television enabled the advocates of 
Welsh eventually to take their case into 
every Welsh living room. It was no 
longer necessary to travel to hear the 
mother tongue. It could fill the home 
with the flick of a switch. Radio Cymru 
now carries ninety hours a week in 
Welsh. 

An example of the power of radio 
was the broadcast by Saunders Lewis 
in the winter of 1962. Lewis was a 
nationalist who had helped found 
the National Party of Wales in the 
1920s and who had spent time in an 
English jail. The lecture he gave on 
the BBC called for a revolution to 
revive the Welsh language. It led 
almost immediately to the setting up 
of the Welsh Language Society, 
which moved the contest up a notch 
by being prepared to use uncivil 
disobedience. 

Radio’s sighted cousin, television, 
has had a much greater impact. After 
a long, boisterous struggle through 
the seventies, including hunger fasts, 
a branch plant of the well-known 
Channel Four began broadcasting 
on November 1, 1982. It is called 
Sianel Pedwar Cymru, or S4C, and it 
presently offers thirty hours of shows in 
Welsh, including a very popular soap 
opera called “Pobl Y Cym” (“People of 
he Valley”). 

This year a film in Welsh, Hedd Wyn 
the dd is pronounced th), was nominat- 
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ed for an Academy Award in the best 
foreign picture category. Fittingly, it 
tells the real-life story of Ellis Evans, a 
rural poet who signed himself Hedd 
Wyn and who died on the battlefield 
in the First World War, a month before 
he would have been chaired at the 
National Eisteddfod. 

My own experience with Welsh 
has involved ancestors, holidays, uni- 
versity and work. My paternal great- 
grandparents were part of the flow of 
the northern Welsh into Liverpool, a 
flow that made the Welsh community 
there the largest outside Wales. My 
childhood holidays were spent on 
the Isle of Anglesey (Ynys M6n), 
a Welsh stronghold and ancestral 
home of the Tudor family, and it 
was here I first stood alongside 
the Welsh as they were in casual 
conversation. 

Later I attended a Welsh 
university and learned to 
sing rugby songs in 


half a million, flickering like a miner’s 
lantern at the far end of a long coal 
mine, was an intriguing sub-group. The 
percentage of Welsh speakers in the age 
group three to fifteen had. probably for 
the first time in centuries, certainly 


since the first census in 189 
increased. 

An incident from that holi 
forces my hopes for Welsh. e fi 
night there was spent at a farm bed and 
breakfast in the Monmouth \ alley. 
It was a working farm, and I heard 


Mr. Parry talking to his cows in Welsh 
at milking time. In the television lounge 
after dinner the hosts joined the several 
guests, all of them non-Welsh, and 
asked to watch “Pobl y Cym”. We 
Anglos listened to the melodic rhythm 
of the incomprehensible script for hal! 
an hour, and no one suggested ¢ hanging 
the channel. # 


Welsh, bystanding as the 
activists began spraying 
out street signs with green 
paint. As a graduate 
I worked in Cardiff, 
the Welsh capital, one 


of a loose group of 
Anglophone artists losing 


out to the Welsh speakers 
at funding time. In some 


=e 


sense my biography 


BR 


parallels the history of 


Welsh, and when I return 
there I take the pulse of 


i 


the culture. The signs 
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are good. I and 30,000 
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others have already 
bought our copies of 
Welsh is Fun. 


My most recent holiday 
in Wales was in 1991. The 


census that year revealed 
that I would be visiting a 
country where half a mil- 
lion people spoke Welsh 
— almost 19% of the pop- 
ulation. A decline from 
1931, yes, but inside those 


Correction 


The photo caption and the reference on page 5 o! 
and Society 46 should have referred to the Montreal office of 
Revenue Canada, Taxation, not Customs. 
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Yukon 


CELEBRATING RICHNESS 


The existence and the identity of the 
Yukon Francophone community are now 
well-established. The Association franco- 
yukonnaise, the Garderie du petit cheval 
blanc, Emilie-Tremblay school (although 
in poor condition and needing to be 
replaced), the Bureau of Francophone 
Parents, the community hall, are all phys- 
ical realities which testify to the presence 
and the vitality of our community, the 
majority of whom live in Whitehorse. 
These examples of success within our 
community are the results of very hard 
work on the part of Yukon Francophones 
and of the recognition by the federal and 
territorial governments of the legitimacy 
of our community aspirations. This legiti- 
macy evolves from the presence of Fran- 
cophones in Yukon for over a century and 
from our desire to grow in harmony with 
Yukon and with its other communities. 
Like the other communities in Yukon, 
the Francophone community is young and 
expanding. Our school, our daycare cen- 
tre and the community centre (in other 
words, our basic infrastructure) were set 
up for our young ones, to answer to their 
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needs and their aspirations, and the next 
phase of our progress — economic devel- 
opment — will also be planned for the 
benefit of the next generation and of its 
future. 

In the next few months our community 
will be releasing its new development 


plan, which will include an economic 
growth strategy. We intend to establish for 
our community an economic position 
from which we will be able to continue to 
contribute to the quality of life in Yukon, 
while enhancing the exceptional qualities 
of our community. At present, tourism 
seems to be an important option for devel- 
opment in Yukon. The presence of a 
dynamic Francophone community is with- 
out a doubt an asset in this respect. The 
potential of cultural tourism is stupendous. 

The anniversaries of the discovery of 
gold and the Gold Rush will mean “gold- 
en” opportunities for us to take part in the 
economic development of Yukon and to 
establish economic proof that our com- 
munity is an added value to Yukon. 

By proving to our youngsters that 
the traditional Francophone “joie de 
vivre” also means jobs and prosperity, we 
will be handing them the tools they will 
need to act as leaders in the world of 
tomorrow. 


* Philippe Dumont is president of the Association 
franco-yukonnaise. 
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CROSSWORD 


by PETER CRONSBERRY 


ACROSS 


Molecular basis of heredity 
Commissioner of Official Languages 


In 1869 prepared a list of 
bilingual rights for Manitoba 


Dove's sound 
Public hall (abbr.) 
Trudeau's flower? 


1990: Supreme Court of Canada 
rules for parents in Alberta 
governance case 


Royal, Quebec (abbr.) 
Magazine's lifeblood 
Baby carriage 
Moon of Jupiter 

amended its School 

Act in 1980 to provide for a French- 
language program (abbr.) 
Kin of rd. 
Space 
The Acts of 1867 and 1982 
Scottish group 
Tree of olive family 
Allow 


Since 186__ English and French have 
had equal status in Parliament 


-Maria 
Maple product 
Gravity (abbr.) 
Cosy corners 
13th Greek letter 
Chem. symb: Neodymium 
101, the Roman way 
Proceed 


Language requirements for 
are minimal 


Togetherness 

From coast __ coast 
Hit a tennis ball 

Before a special day 


In 196 __ Parliament adopted the 
Official Languages Act 


Salvation Army (abbr.) 
Obtain 
adopts legislation on use 


of English and French (abbr.) 


61 
63 
64 
65 
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Quebec 

Olde Gifte Shoppe 
July Ist: Canada 

Some, French 


DOWN 


Quebec is a 
Originally called 
Chem. symb: Aluminum 


(2 words) 


Scottish exclamation 
Aircraft manoeuvre 
Open the 

French feminine article 
Yes, French 

Overdo (abbr.) 
Shakespearean loverboy 


to negotiations 


Lustrous fabric 

90s musical disk 

Shallow pond 

Parliament's Leader of the Opposition 


1967: amended its 
Public Schools Act allowing French to 
be used as language of instruction for 
up to half of the school day (abbr.) 


Solution on page 3 


Tory's party (abbr | 

1927: These everyday 
bilingual 

Quebec's 

Sea level (abbr-.) 

In a place 

Bill 86 amends law govern 
languageson 

1974: Quebec's Officia! _ 

Act 

An important element 
regarding status and rigt 
privileges, as used in gov: 
institutions 

Packaged collection (2 words) 
1774: Rinna ACE 
1934: Bank of Canada Armendmen 
Act provides for bilingual ! 


The Montreal Expos belong é 
East 

Good, French 

Affirmative 

James, Hudson 

Cistern 

Saint (abbr.) 

lang 

Driver's licence, e.g. (abbr. 


THE ASSOCIATION DE LA PRESSE FRANCOPHONE 


The Association de la presse francophone hors Quebec, 
founded in 1976, dropped the last two words from its 
name in 1989 to become the Associati la 
francophone. i 

From, its headquarters in Ottawa APF provides its 


twenty-six ‘member newspapers in nine provinces and — 
the two badibice. advertising and communica- _ 


with its news service, whiely was, known as tile A 
de presse francophone until 1993.” 


THE NEWSPAPERS, BY LOCATION, ARE: r 


Ontario 


Yukon 4 it ‘Aur e boréale 
Northwest Territories 


British Columbia 


i 
\\ 
\ 


La Aquilon 
Le Soleil de la Coldmbie 


Alberta l@ ‘Franco 
Saskatchewan me. "Eau vive 
Manitoba La Liberté, 


Nova Scotia Le Courrier 
Prince Edward Island 
Newfoundland 


New Brunswick 


La Voix Acadienne 
Le Gaboteur 

L’ Action Régionale 

Le Madawaska, L’ Aviron 
Pro-Kent and Le Moniteur Acadien 


In 1980 the APF set up the Fondation Donatien Frémont (named 
after ajgournalist.who worked in Saskatchewan and Manitoba in 
the aalf of this century) to encourage members of the Franco- 
phone minorities in Canada to pursue a career in communications 
and other areas specifically related to journalism. 


The Association de la presse francophone 
325 Dalhousie Street, Room 900 
» Ottawa, Ontario 

KIN 7G2 


Telephone: (613) 241-1017 


Fax: (613) 241-6193 


iN 
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L’Express (Orléans) 
Le Meétropolitain 
Le Rempart 


_ Le Voyageur 
Le Nord-Hearst and 
Le Nord-Kapuskasing 


SINCE THE LAST edition of the 
Noranda Press in the spring of 1990 
the English-speaking community of 
Rouyn-Noranda, and the Abitibi- 
Témiscamingue area in general, has 
hoped for another English-language 
newspaper to keep them informed on 
matters of local concern. 

The Pulse was the answer. 

In its premier issue, published on 
July 1, The Pulse’s editorial said: 


We are all people who can speak 
French, although, naturally, our 
mother tongue is English. We can 
and do read La Frontiére, Le Citoyen 
and the Rouanda Express. One would 
think that this is enough community 


A new 
English-language 
newspaper in 


Rouyn-Noranda 


news for any individual. However, 
the question does not rest there. 


Although the Anglophone com- 
munity in the region is not large, 
we want to create a focal point, a 
way of reuniting which is commu- 
nicative. To want a voice is normal, 
and any large community which 


encourages the voice of smaller 
groups shows that there are healthy 
attitudes in that community. 


It was decided to publish three trial 
issues, which would act as a survey of 
interest in the English-language com- 
munity. 

Since publication of the first issue 
on July 1, 1994, response has been 
highly positive. It is now hoped that 
The Pulse will continue beyond the 


trial issues. A Pulse press release 
says, “The only problem is funding. 
We need to be self-sufficient as soon 
as possible, which means selling 
advertising space for the fourth and 
future editions.” 
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al-d’Or, a city of 35,000 that 

was originally cosmopolitan, is 

today essentially Frerich-speak- 
ing. Poles, Ukrainians, Italians and 
Irish have integrated very well and, 
while retaining some of their com- 
munal institutions, are practically 
indistinguishable from the rest of the 
community. 


The famous gold rush 

Like other mining towns in north- 
western Quebec, such as Rouyn- 
Noranda, Cadillac and Malartic, 
Val-d’Or owes its existence to the 
intense wave of exploration that swept 
through northern Ontario in the early 


‘Nicole Bien is a journalist working for Echos 
Abitibiens. 
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part of this century. The discovery of a 
fault in the earth’s crust in this region, 
as well as of major gold-bearing 
deposits (Cobalt, Porcupine, Kirkland 
Lake), prompted groups of Ontario and 
American miners to explore and stake 
out the Abitibi. 

It was around the beginning of the 
1930s, however, that the region experi- 
enced exceptional growth, beginning 
with the start of production of the 
Horne Copper Corporation of Noranda 
Mines in 1927. With this impetus, a 
host of small mines opened one after 
another, until there were about fifty in 
the early 1950s. 

The Val-d’Or region opened its first 
gold mine in 1929. There was talk then 
of a real gold rush in the area between 
Louvicourt and Cadillac. Nearly all of 
the deposits discovered overlapped a 
geomorphological axis crossing north- 
ern Ontario and Quebec that was 
named the Cadillac Fault late in the 


D'OR 
Harmony in practice — 
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1930s, when fourie 
opened in the area. 

This mining activity wer 
hand with explosive dé 
growth. The newcomers 
the early 1930s almost ex cli 
Anglophones from Ontaric or 
ed States and Europear 
The two chief mining centres ¢ 
Abitibi region, Noranda and By 
Maque, were administered by Nor 
Mines and Lamaque Gold Mine. Thes 
first towns were attr: | 
organized little settlen S 
Abitibi Anglophone comm 
nessmen, professionals and 
of all kinds peopled nearby Rou 
Val-d’Or. They came from all 
mainly from the various 
in Abitibi located along the T: 
continental Railway: La Sarre, Macam- 
ic, Amos, Barraute, Senneterre. All 
were drawn by the new economic 
activity. 
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Photo: Société d’histoire de Val-d’Or, Lauraine Baribeau 
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KIRKLAND LAKE 


Val-d’Or, a boomtown, with its 
squatters’ housing and stores built any 
old way, was archetypical. In a short 
time the influx of new French-speaking 
workers and business people made 
them a majority of the population. 
English remained the language of work 
and of signs, however, to the great 
surprise of Emile Benoist, a reporter, 
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who wrote in 1938 in his column in 
Le Devoir: “Val-d’Or, with its mainly 
French-speaking population, gives the 
impression of being an English 
town....The people are not all English- 
speaking, far from it. Nearly all the 
English live in Bourlamaque....French- 
Canadians own most of the businesses 
and industries and nearly all the hotels. 


All you see, however, are English signs 
and billboards.” 

In 1941 Val-d’Or and Bourlamaque 
had 975 Anglophone residents and 
1,323 immigrants (Ukrainians, Czecho- 
slovakians, Poles and Finns) who had 
adopted English. French-Canadians 
numbered 3,588, already more than 
60% of the population. 

The Second World War put an end 
to the growth of the mines in north- 
ern Quebec as emphasis shifted to 
war production in the south. For 
some Anglophones it was time to 
leave for other parts. Ten years later, 
in the early 1950s, they accounted for 
20% of the population. Today Anglo- 
phones in Abitibi-Témiscamingue 
form a minority of some 2% out of a 
total population of approximately 
150,000. 


Vibrant traces of a lively past 

The original pioneers, Anglophones 
and Francophones together, built 
the major institutions in Val-d’Or. 
The Anglophone community was 
culturally vigorous from the beginning. 
It founded various social clubs and the 
first painters’ guild, opened movie 
theatres and organized colourful 
shows. Today some still recall “the 


A PERFORMANCE GIVEN 
AT THE CHATEAU INN 
IN THE EARLY 1940s. 


Language and Society 


. 
a 


a | 


good old days” when the Siscoe and 
Morocco nightclubs hosted the Marx 
Brothers, Joe Louis, Maurice Chevalier 
and Fernandel. Even the Val-d’Or 


municipal library owes its 
founding to a pioneer, Ben 


Self, who, through the. 


Kiwanis Clubs, obtained 
significant collections from 
all over Canada and the 
United States. 

English and French appear 
to have lived in Val-d’Or 
harmoniously since its 
founding. Today this har- 
mony takes the form of a 
desire on both sides to 
Speak both languages well. 
The expression “having 
more than one string to your 
bow” is often used by advo- 
cates of bilingualism. 

To meet insistent demands 
Tom various Francophone 
darents the Val-d’Or School 
30ard has offered an inten- 
ive English program for 
even years. Starting in 
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AND UNITED 
CHURCHES 
HAVE JOINED 
TOGETHER 

TO FORM 

THE GOLDEN 
VALLEY CHURCH, 
MAKING THEIR 
INSTITUTIONS 
MORE VIABLE. 
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grade 6, students can attend an acceler- 
ated academic program for the first half 
of the school year and then complete 
the other half exclusively in English. 


Board is expe J 

growth, while the English- 

language section has just 

under 200 students. The 

THE UKRAINIAN «pre-school program at 
CHURCH, Queen Elizabeth School 
offers pupils a full day, half 

MHOSE PASTOR of which is devoted 
IS FATHER LEV to kindergarten and the 
TCHAIKA, IS other half to an English- 
REGULARLY language program. Prim: ry 
ATTENDED BY school eldeees alee have ey 
extra 30-minute period 

SEVERAL DOZEN devoted to English each 
OF THE FAITHFUL. day. secondary 
program provided at 

Percival ! {, an insti- 

tution with some 4( 0 of 


They can then continue on 
the secondary level, with 
the option of adding six to 
eight periods of English to 
their schedule. 

In addition, the French 
language section of { 
Western Quebec 


whom are Anglophone a] 
regarded because oj 
“Small is beautiful” 


Photo: Serge Gosselin 


tion of the atmosphere that the adminis- 
tration, the parents and the students 
have created there. 

Because of the popularity of its pro- 
grams, the Western Quebec School 
Board has had to expand its primary 
school and add three new classes to its 
French-language sector. This situation 
causes some problems for the Val-d’Or 
School Board, which suffers losses from 
its French-language sector as a result. 

The establishment of linguistic school 
boards in July 1996, as provided for in 
Bill 107, will force each board to group 
its clientele by linguistic affiliation. For 
the Anglophone community, which is 
an exception in maintaining two 
expanding schools, this new law will 
mean a reduction in its strength, which 
will hover around 400 students. The 
Francophone sector will have over 600 
students. 

The English-speaking community is 
not particularly concerned about this 
new policy, except that it will have to 
plan exchanges of services, sports and 
recreational activities in the interest of 
maintaining relationships between the 
two institutions, in accordance with the 
wishes of representatives of the Val- 
d’Or chapter of Alliance Quebec. 
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The harmonious integration of the two 
communities is also reflected in health 
services. A recent update of social and 
health services for the preparation of a 
bilingual directory showed that bilin- 
gual resources are officially identified 
in practically all Val-d’Or institutions. 
In 1976 a number of Cree from James 


...more than 
one string 
to your bow. 


Bay settled in Val-d’Or, which, since 
they are essentially English-speaking, 
accentuated this trend. 


The media, mirror of society 

If the notion of bilingualism seems 
firmly rooted in Val-d’Or today, the 
lack of a critical mass of Anglophones 
nevertheless results in the disappear- 
ance of certain services. That is what 
happened to the Val-d’Or Star, a week- 
ly paper published since 1934 which 


had to close its doors in 
March 1990, no longer being 


profitable. 
Research done by the Val- 
d’Or historical society 


showed that the predecessors 
of the Val-d’Or Star were 
responsible for the develop- 
ment of printing and pub- 
lishing in the community. 
The arrival of the first press 
in 1936 was quite a feat, 
involving the shipping of 
eighteen tonnes of equip- 


MICHAEL ment from Toronto to Amos 
HENDERSON, | by train and then by boat to 
PRINCIPAL OF the wharf at Sullivan. 

The Val-d’Or Star, after 
PERCIVAL seeing a host of publishers 
SCHOOL and owners give it various 
SINCE 1983. names and missions, passed 


in 1953 into the hands of the 
Groupe Lebonfon, now Québécor. Var- 
ious journalists left their mark on it, 
including Winnifred Zieman, recipient 
of the prize for best editorial in an 
English-language weekly in Canada in 
1962, and Glenn Morton, who was 
awarded the Paul Dumont-Fréchette 
Prize in 1985. Mr. Morton edited the 
Val-d’Or Star until its demise. 
However, whether a sign of the times 
or legitimate nostalgia, an English- 
language monthly, The Pulse (previous 
story), began publishing in July in 
Rouyn-Noranda and expects to find a 
place in the regional market. In the past 
two years six new English-language 
newspapers have been started in Quebec. 
When asked about the renaissance of 
the English-language press, Glenn 
Morton, the former editor of the Val- 
d’Or Star, showed great enthusiasm. At 
the same time, he expressed some 
reservations about the survival of the 
new paper. As a correspondent for the 
CBC, however, he pointed out in a bi- 
monthly report of regional news that, 
like the report itself, it is an initiative: 
that helps sustain the Anglophone 
minority’s feeling of belonging to Que- 
bec and to Canada as a whole. & 
(Our translation)’ 
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TWO MONTAGNAIS, FLORENT VOLLANT AND CLAUDE McKENZIE, ATTRACT CROWDS WHEREVER 
THEY SING. EVERYONE — ANGLOPHONES, FRANCOPHONES AND ABORIGINAL PEOPLE — 
LIKES THEM. LANGUAGE AND SOCIETY INTERVIEWED THEM. 


CLAUDE McKENZIE AND FLORENT VOLLANT USE MUSIC TO EXPRESS THEIR EMOTIONS AND THEIR TRADITIONS 


Did you ever try May 
: from traditional music? 


Florent: No. I began to play the gui- 
tar to reproduce the music that I heard 
at celebrations. | also played and sang 
rock music in three languages. 

Claude: We integrated the styles 
without being aware of it. 

Florent. We never asked ourselves: 
"Will this be successful?” The 
melodies and the words come with 
the events: the loss of a friend, a 
departure. Our language is music 


and emotions. 


What language did you 


lewsn at school? 


Florent: French. Motivated by 
television! 

Claude: English until | was seven, 
at Schefferville, then French at 


Maliotenam 


Me all Montagnais 
bilingual? ; 

Florent: Our parents speak little if 
any French, probably because they 
feel uncomfortable. When we inter- 
pret they are dissatisfied and always 
end up saying, “That's enough, I'll 
manage on my own.” Actually, they 
disapprove of the way we use our 
mother tongue. 

Claude: It's easier for children 
now. They have the radio and lan- 
guage courses in Innu [Montagnais] 


and some magazines are translated 


SWho disc covered, you? 


Claude: Jacques Cartier! 

Florent: Pierre Mignault of Radio 
Canada did a story on the Montag 
nais. Of all the agents who 
approached us, Guy Trépanier was 


the one who understood our desir 


for freedom and our need to live in 


Maliotenam. He comes from the 
North Shore. 

Claude: We are like the whales. 
We have to breathe before facing 
journalists and the public. 


Your iifluence 2 


Florent: Aboriginal musicians, 
artists, painters, teachers and chil- 
dren are more motivated since we 
have gained recognition. 

Claude: We carry a nation on our 
shoulders, but it supports us. We 


still play on the reserves. And they 
like itt 


— 
* . ae a I. 
Kashtin is “tornado” in 


Montagnais. 
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READERS 


This, as regular readers of Lan- 
guage and Society can plainly see, 
is part of the new direction 
hinted at in our previous issue. 

The even-numbered spring 
and fall issues of Language and 
Society will appear in the 
tabloid format now in your 
hands, and the odd-numbered 
summer and winter issues will 
continue as the magazine with 
which subscribers have been 
familiar for some years. 

The Bulletin will contain 
stories on the human aspect of 
relevant official languages news 
and the magazine will take a 
longer, deeper look at our 
country’s concerns. In both we 
shall continue to emphasize the 
benefits — personal, national 
and international — of a two- 
language Canada. 

It is inherent in the very 
nature of the Commissioner's 
role that these publications 
should be devoted to praising 
and promoting mutual under- 
standing, mutual respect and 
Canadian unity. 

We believe firmly in the 
promise of prosperity — mate- 
rial and spiritual — that the 
duality of Canada, the gener- 
ous widening of all our hori 


zons, will bring. 


Victor C. Goldbloom 
Commissioner 


of Official Languages 


THE BULLETIN 


The Bulletin, published by the Commissioner 
of Official Languages, Victor C. Goldbloom 
appears twice yearly, alternating with 
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PATRICIA JEFLYN IN THE STUDIOS WITH A COLLEAGUE 


Patricia Jeflyn, who lives in Windsor, Ontario, and Elaine Chatigny, who calls Ottawa 
home, were playing something like musical chairs with each other for a while, with 
the playing area being the English- and French-language networks of the CBC. 

Both work as electronic journalists and, in order to remain in their chosen profes- 
sion, both have changed the medium and the language in which they work. Patricia is 
an English-speaking radio reporter who lives socially in English and works on French 
television. Elaine is a French-speaking television reporter who continues to live in 


French but works in English radio. 


The musical chairs reference 
comes from what might be called 


their crossover point, the Ottawa 
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French-language TV news and 
documentary program, "Ce Soir", 
which serves Franco-Ontarians and 
western Quebecers. Shortly after 
Elaine left, going from French TV 
to English radio, Patricia arrived, 
moving from English radio to 
French TV. 

Elaine Chatigny was first 
exposed to English at three when 
her father was posted to British 
Columbia. After graduating in 
broadcast journalism from Concor- 
dia University in Montreal, she 
joined Radio-Canada in 1987 as a 
TV reporter for the French- 
language station in Edmonton and 
then moved to Ottawa, where she 
worked for “Ce Soir’. As was the 
case with many CBC journalists, she 
was affected by the deep cuts in 
network programming that took 
place in late 1990 and early 1991. 

Happily, an opening occurred in 
the local English-language news 
service. Elaine applied and quickly 
found a place. Despite her relative 
fluency in the language, Flaine 
admits to some early qualms about 
her move. “I was frightened at first, 
but now I'm comfortable,” she says. 
But it's still a bit of a shock. “If any- 
one had told me three years ago |'d 


be working in English I wouldn't 


have believed it.” In general, she 
finds working in her second lan- 
guage intriguing. 

So does Patricia Jeflyn — Pat to 
her friends in Windsor, but Patricia 
on French TV. 

Pat Jeflyn did not start to learn 
French until grade 9, but quickly fell 
inlove with the language. After two 
Quebec exchange visits, studies in 
St. Pierre and Miquelon, visits to 
France and a master’s degree in jour- 
nalism from the University of West- 
ern Ontario, she worked for the 


CBC in Quebec City, Montreal, 


and Toronto, ending up in Windsor 
in 1987, just three years before local 
programming was axed by the net- 
work. For her, too, a happy circum- 
stance intervened, in the form of a 
sudden opening on the French side. 
Like Elaine Chatigny, she decided 
to take the plunge and, for the past 
year, Pat has been the full-time 
regional correspondent for Radio- 
Canada. “I was rusty,” she admits, 
but with the help of two weeks of 
immersion in the northern Quebec 
town of Jonquiére she coped and 
has been coping since with some 
interesting challenges. 

Among them is the fact that in 
the Windsor area virtually all the 


information she collects must be 


Two reporters work 
as electronic journalists 
and, in order 
to remain in their 
chosen profession, 


both have changed 
the medium and 
the language in which 
they work. 


translated into her second language. 
"This is an English bath,” she notes. 
One solution: she sometimes uses 
French-speaking actors from the 
minority community in the area to 
provide voice-overs for English- 
speaking interviewees. 

All in all, Pat, like Elaine, is 
delighted with her new professional 
life. “It's a chance to do TV after my 


years in radio; and | love working 


for Radio-Canada.” . 


ELAINE CHATIGNY WITH A MYSTERY CELEBRITY 


Readers who correctly identify the famous Canadian pictured with Elaine 
Chatigny will win a colourful OCOL poster. Entries to: The Editorial Co- 
ordinator, Language and Society, 110 O’Connor Street, Ottawa, Canada 


K1A 0T8. Good luck! 


MUSIC AND BILINGUALISM IN BRITAIN 


A NEW FORM OF BILINGUALISM HAS ARRIVED IN THE 
UNITED KINGDOM THROUGH A BBC RADIO FIVE 


PROGRAM CALLED 
PLAYS A SELECTION 


“THE TOP CINQUANTE”, WHICH 
OF THE ROCK AND POP MUSIC 


REGULARLY BROADCAST THROUGHOUT FRANCE. 


Last November Language and Soci- 
ety interviewed Andrew Johnston, 
producer of the show, at the BBC 
Radio Sussex offices in Brighton. 
Johnston, who studied French in 
university, taught English in France 
a number of years ago — using rock 
music as an aid. 

“The actual parent show is aired 
in France every night," says the 


producer. Radio Sussex's satellite 


... The Top Cinquante plays 
its share of Canadian work, 
including recordings by such 
artists as Roch Voisine, 
Céline Dion, and 

Bryan Adams... 


dish picks up Europe 1's rock pro- 
graming and Johnston and his crew 


go to work while Radio Five's young 


Brighton “hosts" provide inter- 
pretation. Although the program is 
educational, The Top Cinquante's 
aim is to be light and fun so peo- 
ple will stay tuned in, says Johnston. 

Radio Five literally went out in 
the streets to find its hosts. “As there 
are a lot of French people in 
Brighton, we basically had a contest 
and ended up with two good ama- 
teurs,” Johnston says. “Marc Dumont 
is from Dijon in France and Fiona 
Spechter, a.k.a. ‘Laméche’, is from 
Geneva, Switzerland.” 

“Actually, we had a bit of a prob- 
lem with Fiona,” laughs Johnston. 
“Although she has an excellent 
voice, her English accent is also 
excellent — far too English for this 
program! We were, after all, looking 
for people with soft, sexy, but very 


French accents!” 


NATIONAL 
BANK 


OF CANADA 


“Buon giorno, posso esserle utile?" 
“Buenos dias, puedo servirle?” 
“Irashaimase!” You speak neither 
English nor French? You live in a 
neighbourhood with a large Italian, 
Spanish or Japanese population? If 
the National Bank has a branch in 
your neighbourhood you should not 
be surprised if it serves you in your 
own language when you want to 


open an account ora loan. 


Buenos das 
oLuedo servile? 
The National Bank considers the 
knowledge of a language other than 
English or French an asset when fill- 
ing certain client service positions. 
But why is the National Bank trying 


to broaden its range of linguistic 


competence when it can already 


serve its clients in both of Canada's 


official languages: 
Trashamase! 


Some large Canadian cities 


(Vancouver, | oronto Montreal) 


have large ethnic communities 


(Italian, Spanish or Asian) In its 


branches in neighbourhoods with a 


Aull WC 
large population from one ethr 


: y far as 
group the Bank wants, as 


ible re one or twO 
possible, to hav« 


-rve clients In 
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THE BRIGHTON PAVILION 


What kind of feedback has 
The Top Cinquante received? 
“Quite a lot,” says the producer. “It's 
a mix of people who are curious 
about what we are doing, and a 
good bit from the schools, who 
want to use our broadcasts as a 
teaching aid.” 

A lot of the best material is 


actually Belgian, he says, but 
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The Top Cinquante plays its 
share of Canadian work, including 
recordings by such artists as 
Roch Voisine, who sings in both 
Céline Dion, 
Bryan Adams, whose English-lan- 


languages, and 
guage theme song from the film 
Robin Hood was, at the time of writ- 
ing, number one on the French 


hit parade. 


Buon  JLOINO, PPOS80 esserle utile? 


In addition, the Bank has offices 
abroad, mainly in Europe (London), 
Asia and Latin America, that, 
among other things, take care of the 
international transactions of its 
Canadian clients. The staff of these 
offices consists mainly of nationals 


of these Countries, but when one 


of the Bank's employees is assigned 
to such an office knowledge of the 
language of the country is an asset. 
Increasing numbers of flourishing 
businesses offer their clients service 
in their native languages. Courtesy 
is a legitimate way to increase 


profits. 
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FRENCH 
IN JAPAN 


In one of the neighbourhoods of 
Nagasaki there are several thousand 
Japanese who carry on their every- 
day lives in French. Out of respect 
for tradition the residents of 
Santome have learned to preserve 
their linguistic heritage. This small 
Japanese district was converted by a 
French missionary in the Meiji era 
(1868-1912). Since then French has 


been an everyday fact of life. 


Nearly 
100 Japanese 
educational 
institutions offer courses 
in French. 


Last October several hundred 
teachers of French held their annual 
meeting in Nagasaki. They were 
among the more than 1,500 mem- 
bers of the Association pour la pro- 
motion de l'enseignement du 
frangais au Japon. 

The teaching of foreign lan- 
guages is very widespread in Japan 
since most institutions of higher 
learning require, in addition to 
mandatory English, knowledge of a 
second foreign language. In many 
cases international events seem to 
influence students in their choice of 
a foreign language. 

At present there are nearly 100 
educational institutions which offer 
courses in French, 60% of them pri- 
vate institutions. French is taught 
mainly at the community college 
and university levels. 

Every year, according to Profes- 
sor Harubira Kato of the University 
of Tokyo, between 150,000 and 
200,000 students begin to learn 


French in Japan. 


French also makes its influence 


felt in Japan through the education- 
al broadcasts of state radio and tele- 
vision, which offer French courses 
every week. In addition, there are 
24 Franco-Japanese learned soci- 
eties in a variety of disciplines. 
Every year the Association pour la 
promotion de l'enseignement du 
frangais organizes a test in French 
as a foreign language in which 
12,000 candidates take part. There 
is reported to be a shortage of 


BULLET TRAIN PASSES MOUNT FUJIYAMA 


qualified French teachers in a 
number of regions of Japan. 

The French presence in Japan is 
expanding rapidly, to say nothing 
of the teachers who learned French 
outside France, as in Quebec. It is 
not surprising that some of them 
want the next meeting of the 
Fédération internationale des pro- 


fesseurs de francais, following the 


1992 meeting in Lausanne, to be 
held in Japan in 1996 


QUELLE LANGUE? 


GUAGES. 


COUNTRY ENGLISH 
TOTAL 45% 
Austria 4? 
Belgium 34 
Denmark 6] 
Finland 48 
France 31 


Great Britain 


Greece 


Ireland 


Italy 16 
Luxembourg 44 
Netherlands 72 
Norway 58 
Portugal 25 
Spain 12 


Sweden 


” Switzerland 


West Germany 


Source: Reader’s Digest Eurodata. 


EURODATA 


IN 1990 THE READER'S DIGEST ASSOCIATION COMMISSIONED GALLUP INTERNA- 
TIONAL TO INTERVIEW 22,500 PEOPLE IN 17 EUROPEAN COUNTRIES ABOUT, 
AMONG OTHER MATTERS, THE LANGUAGES THEY WERE ABLE TO SPEAK. THE TABLE 
GIVES THE PERCENTAGE OF ADULTS WHO SAID THEY COULD SPEAK VARIOUS LAN- 


Because university entrance 


includes an English exam, the lan- 


| guage has become a “compulsory” 
8 


option. 


FRENCH GERMAN ITALIAN 
31% 31% 19% 
1] 100 5 
7] 19 5 
9 45 l 
5 14 l 
97 


16 100 
89 85 22 
3] 67 2 
2 7 0 
30 3 3 


PHOTOS COURTESY OF THE JAPANESE EMBASSY IN OTTAWA 


INGUISH IN PAN 


ALMOST ALL JAPANESE STUDENTS STUDY ENGLISH FROM 
GRADES 7 TO 12. 


This competitiveness results in 
English being taught as an academic 
exercise, not as a means of commu- 


nication. Japanese-influenced 


“Let's Christmas” 


English is used frequently. My stu- 
dents and colleagues used expres- 
sions such as “I am slow of study", 
“Let's Christmas”, “I feel Coke.” 


“I feel Coke” 


As with any foreign language, 
idiomatic expressions were a source 
of wonder. I discovered that time 
flies “like an arrow” in Japan and 
that “My wife bites like a turkey" 


means “I am hen-pecked.” 


“My wife bites 
like a turkey” 


And cultural myths abound. | 
think of all those diligent students 
believing every Canadian is fluent 
in English and French. I had to dis- 


illusion them countless times. 


Marianne Fofonoff taught English as a sec- - 
ond language in Japan from 1988 to 19914. 


L Correction 

| In Language and Society 37, page 
18, Oleg Kusin should have 
been identified as Oleg Kuzin. 
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Holy cow! 
Gertrude’s in 
for a rocky ride! 


_ 
\ 'y 
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In English, it’s a cowcatcher, 
in French a chasse-pierres — a “rock chaser”. 


Sell me what Sam 


Two senior Canadian military officers have an unusual problem, one 
that may be uniquely Canadian. Neither Paul Addy nor his brother Clive 
can be certain as to whether he should really be classified as an 
English- or a French-speaking member of the Armed Forces. Their solv- 
tion: each one changes his own classification every so often. 
Major-General Paul Addy is Chief of Land Doctrine and Operations, 
stationed at National Defence headquarters in Ottawa. Brigadier- 
General Clive Addy, 18 months Paul’s junior, is commander of the 
Fourth Canadian Mechanized Brigade Group, stationed in Lahr, 


Germany. 


Their linguistic situation may be 
Canadian, but it is hardly typical. 

The overwhelming majority of 
Canadians are clearly identified as 
English- or French-speaking, 
depending in the main on mother 
tongue, or which of the two official 
languages we learned first or prefer 


to use in our daily lives. 


COMPLETELY AT HOME 

But what to do when individuals are 
so completely at home in both 
English and French that it is impos- 
sible for anyone to decide in which 
group they belong? That has been 
the Addy brothers’ dilemma from 
the time they were old enough to 
be counted. 

Paul and Clive were brought 
up in Ottawa, attending both 
English- and French-language 
schools at the behest of their com- 
pletely bilingual parents. The broth- 
ers embarked on their university 
education and their officer training 
in French at the Collége militaire 


royal de Saint-Jean, Quebec, and 


completed their studies in English at 


FALL 1982: PARADING THE GUIDON OF THE REGIMENT DE HULL. 


the Royal Military College in 
Kingston, Ontario. 

Throughout their army careers 
both brothers have gone back and 
forth between English- and French- 
language units and postings across 
Canada and both have worked in 
France. Clive attended the Ecole 
supérieure de Guerre, while Paul 


had a two-year exchange tour with 
the French army. 


Today, while they are in jobs 
where English predominates, both 
are officially listed as having French 
as their first language. But that is 
this year. In fact, Paul was some- 
what surprised to learn recently that 
his brother was so listed. “He must 
have changed it in the past year or 
so.” Thanks partially, perhaps, to 
the fact that his university degree is 
in English literature, for much of his 
career Clive was officially an Anglo- 
phone. As for Paul, “I could never 
quite decide what to put down. | 
used to change it every year just to 
confuse the system,” he laughs. It 
was a challenge: “Tell me what 


lam.” 


LEFT TO RIGHT: MAJOR-GENERAL PAUL ADDY, COLONEL JEAN GERVAIS, COLONEL GEORGE ADDY pére (REI.), 


BRIGADIER-GENERAL CLIVE ADDY. 


ROYAL MILITARY COLLEGE, KINGSTON 
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INUKTITUT 


THE LANGUAGE OF THE INUIT, INUKTITUT, HAS BEEN SPOKEN IN 
NORTHERN CANADA FOR A THOUSAND YEARS. THAT IS HARDLY SUR- 
PRISING. BUT FEW PEOPLE KNOW THAT INUKTITUT, WHICH WAS 
WRITTEN DOWN FOR THE FIRST TIME EARLY IN THE 20TH CENTURY,' 
IS ONE OF THE 75 ORIENTAL LANGUAGES TAUGHT AT THE INSTITUT 
DES LANGUES ORIENTALES IN PARIS. 

Francois de Labriolle, the current president of the Institut,? may sur- 
prise when he says: 


"NY/ @ ~ , 41 F : 
© never say there is a major language and a minor language. 


Each language contributes to the wealth of the world's heritage and 
we try as much as possible to prevent them from disappearing by 
making them known.” 


No wonder then that, our two national languages, English and 
French, are such a valuable asset! 


“hoa " 
Découverte", 6.00 p.m., January 12, 1992, Radio-Canada 


Written Inuktitut was modelled on shorthand and developed by missionaries to 
produce a Bible for the conversion of the Inuit. 


Sylvestre de Sacy was the first administrator of the Ecole des langues orientales in the 
18th century. The Ecole aimed at promoting trade with the Orient, which for their 
purposes included Turkey, the Indies, China and Persia. 


a 
The artwork, “My grandfather's legacy”, is by an Inuit artist, Alootook Ipellie from Iqualuit, 
NWT. This work of art is featured on the Aboriginal Peoples Programs’ 1992 poster calendar 
promoting “the recruitment of aboriginal persons to the Public Service.” 


Powe 


ESSENTIAL ELEMENTS 

Paul, not surprisingly, is a staunch 
advocate of bilingualism as an 
essential element in the Armed 
Forces. Both languages must be rec- 
ognized as languages of operations. 
lhe regular Forces he sees as “a pro- 
fessional elite — the bilingual glue 


(0 hold together the Forces as a 
whole." 


And just what does bilingualism 


mean to the Armed Forces as an 
institution? “The measure of bilin- 
gualism is the ability to train people 
in their preferred language and to 
operate in the language of the units 
under your command.” 

In their own uniquely Canadian 
way, the Addy brothers are setting 


an example 
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IT WAS IN 1907, JUST A YEAR AFTER ITS FOUNDING AND SEVEN YEARS BEFORE IT EVEN OPENED A CANADIAN BRANCH OFFICE, 
THAT THE KELLOGG’S TOASTED CORN FLAKES COMPANY, AS IT WAS THEN CALLED, BEGAN TO PUT FRENCH AS WELL AS 
ENGLISH ON CEREAL BOXES DESTINED FOR THE CANADIAN MARKET — THIS AT A TIME WHEN OFFICIAL BILINGUALISM AND THE 
ACCOMPANYING REGULATIONS WERE STILL FAR IN THE FUTURE. 


LABELLING: BILINGUAL... 


Why did the Kellogg company ven- 
ture so early into uncharted waters? 
While they concede the precise rea- 
sons are now difficult to pinpoint, 
company officials are willing to take 
a stab at an explanation through the 
personality of the company's 
founder. “W.K. Kellogg was a 
visionary, always looking for new 
products and new markets,” says 
Dr. Dewey Peterson, Vice-President 
of Corporate Affairs at Kellogg 
Canada's head office in Toronto. 
“Canada was the first foreign market, 
and it just must have seemed right” 
to print the essential product infor- 
mation as well as the accompanying 
educational and health messages in 


the two languages of the country. 


Kellogg 
packaging has 
no “wrong” side. 


Both sides 
are fully bilingual. 


Today Kellogg sells 26 products 
in Canada, which remains one of its 
major markets, and the Canadian 
office has refined the linguistic com- 
ponent on its packaging to a fine art. 
Responsible for this aspect of the 
marketing process is Martha Lynch, 
Manager of Corporate Communica- 
tions. “We have our translations well 
in hand," Lynch confirms. “But there 
are always challenges. One problem 


with bilingual packaging is that, at 
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\ It says RIBOFLAVIN in English. 
What does it say in French? 
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« RIBOFLAVINE » too! 


> : 


- aie 


It says 


the supermarket, as often as not it is 
the ‘wrong’ side of some packages 
that the customer first sees.” Kellogg 
has a simple solution. Its packaging 
has no “wrong” side. Both sides are 
fully bilingual. 

In the matter of translation, “we 
have to know our audience and be 
vigilant about things such as Cana- 
dian French usage, Lynch notes. 
“For example, while ‘petit déjeuner'’ 


might normally be used to refer to 
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‘breakfast’ in France, ‘déjeuner’ is 
preferable in Quebec." 

Companies like Kellogg work 
hand in hand with the federal 
Department of Consumer and 
Corporate Affairs, which oversees 
the application of bilingual packag- 


ing regulations. But Food Programs 


section head lan Campbell says he 
frequently receives complaints from 
Canadian companies that imported 
goods competing with their own are 
ignoring the law. Those complaints 
are acted on. 


The exceptions to bilingual pack- 


aging, Campbell notes, are Canadi- 


an products sold in a local market 
where the official language popula- 
tion is less than 10%. “We're follow- 


ing government policy,” Campbell 


says. “This is a bilingual country, 


and certain things follow from that.” 
WK. Kellogg discovered that 


earlier than most. 


..-AND MULTILINGUAL 


If two languages are good ona 


package, might several be even bet- 


ter? Increasingly, it seems, manufac- 
turing companies around the world, 
especially those involved in the 
export trade, are adopting such a 
policy of multilingual packaging, 
and Canadian companies are joining 
the trend. 

One Canadian company that has 
recently discovered the virtues of 
multilingual packaging is Eldon- 
Rubbermaid Canada Inc. of Mark- 
ham, Ontario, a manufacturer of 
office accessories affiliated to 
Rubbermaid Office Products of Los 
Angeles. Eldon-Rubbermaid makes 
more than 500 different items, spe- 
cializing in desk and computer 
accessories and modular computer 
furniture. About two years ago it 
entered the international market 
quite intensively and, at the same 
time, the world of multilingual 
packaging — in English, French, 
Japanese, German, Spanish and Ital- 
ian. Today, marketing manager 
Connie Tschipper says, about 20% 
of all shipments are in the six lan- 
guages. “It's an expensive job to 
convert, but in another few years. it 
should be almost 100%," she 
predicts. 

So far the switchover has been 
smooth and there are no regrets. 
The major challenge, Tschipper 
explains, is getting six languages on 
small packages. The reaction of 
their customers — essentially 
wholesale and retail outlets — has 
been positive. “At first we were hesi- 
tant, but there hasn't been a single 
complaint.” On the contrary, she 
says, the customers’ perception that 
they are dealing with a stable and 


reliable supplier is enhanced 


through the use of multilingual 
packaging. 

As Canadian consumers become 
ever more accustomed to seeing not 
just two but several languages in the 
stores, perhaps it will eventually 
seem hard to remember when there 


were complaints about two. 


XEROX THIS 
EXAMPLE OF 
TOTAL QUALITY 


Is 
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Total quality and client satisfaction 
go hand in hand. Manufacturing 
and marketing are inseparable. 
Xerox manufactures a good product 
and all its clients, both Anglo- 
phones and Francophones, are made 
aware that it offers its products and 
services to consumers in the official 
language of their choice. 

The linguistic element of the 
principle of total quality has had a 
positive impact, especially in 
Quebec. Xerox has set up a “fran- 
cization” committee that develops, 
translates and adapts into French 
the manuals and instructions for 
products manufactured by the com- 
pany. As a result, 95% of Xerox's 
documentation is available in 
French. In addition, telephone serv- 
ice is centralized to provide cus- 
tomer services in both official lan- 


guages throughout Canada. 


Respect 
for the client 
is linked to 
communications. 


Founded in 1959, Xerox quickly 
became a multinational corporation. 
However, it lost its monopoly in 
the photocopier market in the mid- 
1970s when the Japanese began to 
sell similar products at competitive 
prices. To maintain its market share, 
management changed its corporate 
philosophy and, in 1982, Xerox 
developed a total quality policy that 
is still in effect today. 

Respect for the client is linked to 
communications. Cordial relations 
are good for business. Thanks to its 
total quality policy, Xerox managed 
to recapture a large share of the 
market. Between 1983 and 1989, in 
Canada alone, the company dou- 
bled its turnover. The linguistic 
quality of its service is certainly a 


factor in Xerox's success. 


Our videotape Two Languages, One Country was updated last 
November to introduce the new Commissioner, Victor C. Goldbloom. 
We also wanted it to be targeted more specifically to 14- to 17-year- 
olds. In connection with its updating, we gathered comments from 
some 20 young Canadians, both English and French-speaking, gathered 
from across Canada in Ottawa for an exchange program, to find out 
what they thought about the official languages and their country. Here 
are the comments of 19 Anglophones. 


e The official languages are English 
and French. So we should be keep- 


1 
ing them alive. Governments should 


* be more involved in it than they 


really are. 
e Well, we do have two official 


so | think everyone 


languages, 


should be positive about it and 
accept the fact that we do. 
¢ If we didn't have French we 
wouldn't have a Canada as we know 
it now. And we need both languages. 
¢ | think of the advantages of 


having two languages — it makes us 


PHOTO: DICK LURIA - FPG/MASTERFILE 


- FPG/MASTERFILE 


PHOTO: ARTHUR 


Language AND SOCIETY 


unique as a country for we get to 
experience totally new and interest- 
The 


French bring in all their culture and 


ing things from other places 


that and it is very, very interesting 
and really fun to know. 

e | think it gives us special status 
and a uniqueness that no other 
country has and that we should not 
be fighting about it, that we should 
be learning from each other by it. 

¢ In a country with two official 
languages you can learn from each 
other because not only are the lan- 
guages different, the cultures are 
different. 

e | think it is important and 
I think it makes us unique having 
two official languages, sort of 
like a blend of culture and | think 
that is a nice thing about Canada 
and it makes Canada a nice place to 
live. 

e | think the whole country 
should have the two official lan- 
guages and in parts of countries or 
provinces or towns where there are 
populations sufficient enough, | 
think they should have bilingual 
street signs, bilingual — like, not 
just unilingual — so that it shows 
that our country is bilingual and that 
it is not segregated, the languages. | 
think it should be everywhere. 

e | think that it is important that 
all of Canadians get informed about 
official languages and get the 
advantages of having two official 
languages and also | would stress 
that if we should break up, then 
there would be many, many disad- 
vantages, more than if we should 
remain one country. 

e We don't have many problems 
in this nation. The ones that we 
have to get over are pride and 
ignorance and when we learn to 
associate with one another and 
relate to each other as people rather 
than as Anglophones and Franco- 


phones we can become a united 


nation together. 


NEW SUBSCRIBERS = Bulletin AND SOCIETY 


The new Language and Society Bulletin, Mr. U) Mrs. LJ Miss lJ Ms UL) 
published in the spring and fall, features 
human interest stories on the official languages. 
The tabloid emphasizes the personal, 

national and international benefits Title or profession 
of a two-language Canada, LO a a 
If you are not already on our mailing —— | 
list and would like to receive the 
Language and Society Bulletin regularly, ££ = __4_/_/__4_f_f__f__f__f__f__ ff _f_f_f__f.__f__f__f__ 
return this order form. Address 
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sary of Confederation. We're now celebrating Confederation’s 125th birthday. | In the 1986 census more (Yr) 
Bilingual bank notes started circulating in 1936; family allowance cheques | than four million Canadians said i 
have been mailed out bilingually since 1945 in Quebec and since 1962 in the | they were bilingual. The number 
rest of Canada. | of bilingual Canadians has been 
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The new generation FOR COPYING 
Bilingualism has increased proportionately three to five times more rapidly during the 
| period between 1981 and 1986 in the under-25 age group than for Canadians 25 and OR CLIPPING 


over in New Brunswick (a 10% increase), Quebec (6.4%) and Ontario (8.5%). 


It’s fashionable 

to be bilingual! 

Derek Burney, Canada's 
Ambassador to the 
United States, noted in 
a speech to Toronto's 
prestigious Empire Club 
that the bilingual 
labelling required in 
Canada lent a certain 


distinction to Canadian 


products sold in the 


United States, citing a Bilingualism in Canada as a whole increased from 12.3% 


to 13.8% for those under 25 and from 17.5% to 17.7% 


study published in 
Women’s Wear Daily. 


zd 


in the 25 and over group. Think recycling! 
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ew Brunswick: | 
Talking business 


Marc Poirier 


Bilingualism is proving its worth 
financially. 

In the past two years several 
major firms have located their 
offices in New Brunswick or 
announced their intention to do so. 
One of the reasons given is the 
presence of a bilingual labour 
force. And most of the bilingual 
workers are Acadians. 

The Moncton area is benefiting 
most from this windfall, because it 


is the second-largest city in the 
province and is located in a heavi- 
ly bilingual region. 

One of the first firms to start the 
trend was CP Express and Trans- 
port, a trucking company that in 
January 1991 opened a billing and 
service centre for the Atlantic 
region that employs 55 persons. 

The experiment was so prof- 
itable that the company decided 
soon after to serve the entire coun- 


COMMISSIONER’S EDITORIAL 
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A QUESTION OF COURTESY 
The summer of 1992 was marked by the World’s Fair in Seville 
and the Olympic Games in Barcelona. Such events of international 


scope require extraordinary preparations, beginning years ahead of 
time. Language management plays an important role. 


Continued on page 2 
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try form Moncton, where there are 
Nyw125 employees. The availabil- 
ity ofbilingual personnel was cen- 
tral tothis decision. “As we are a 
very significant player in the 
Quebec market, we needed the 
ability to communicate with our 
Quebeccustomers,” explains Brent 
Neil, aCP Express and Transport 
vice-president. 

The same scenario was repeated 
in the summer of 1991 when 
Camco, a division of General Elec- 
tric, decided that four client serv- 
ice Offices for household appliance 
retailers should be centralized in 
Moncton. This required an initial 
investment of three million dollars 
and the creation of some 30 jobs. 

Camco’s first thought was to 
locate in Ontario because its head 
office is in that province. However, 
Camco looked at New Brunswick 
after a visit from Premier Frank 
McKenna. Once again, Moncton, 
with its concentration of bilingual 
citizens, was the winner. 

Could the company not have 
found bilingual employees in 
Ontario as well, where there are 
500,000 Francophones? “Yes, but I 
think we would have had more dif- 
ficulty getting them,” says Ellen 
Christensen, Director of Client 
Service at Camco. “I’m not sure 
that We would have had as high a 


bilingual ratio as we have in 
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Moncton. So that gave us the luxury 
of being able to hire everyone bilin- 
gual, and have the flexibility within 
the centre to move them around.” 

Another transport company, 
Federal Express, also located in 
Moncton last year because of the 
bilingual character of the region. 
Nearly 100 jobs were added to the 
local economy. 

Bilingualism has become such 
an important factor in various busi- 
ness decisions that Moncton and 
New Brunswick make it a funda- 
mental part of their promotions to 
attract new firms. 

“It is a very important factor 
because these companies have to 
serve the Canadian market, and 
hence all the other provinces. 
Service thus has to be provided in 
both official languages and in New 
Brunswick, and particularly in 
several communities, we have the 


best location for serving the rest of 


L THE BULLETIN 


The Bulletin, published by the 
Commissioner of Official Languages, 
Victor C. Goldbloom, emphasizes the 

benefits — personal, national and interna- | 


tional — of a two-language Canada 
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EDITORIAL continued from page 1 


A common denominator of these two events might be the attention 
given to visitors to make their stay pleasant. To ensure the Success 
of their ventures, the organizers made respect for the client a priori- 
ty. Reception services were designed and put in place to make it 
easier for visitors to understand what was being said and what was | 
happening at the sites. 2 

Services were available in many languages — a question of cour- 
tesy and a sacred business principle. 

The role of the Commissioner is to ensure that the Canada’s 
federal institutions provide their services in the official languages: 
of citizens of this country. Unilingual Canadians, English-speaking 
or French-speaking, should be able to obtain services in their lan- 
guage from federal institutions, whenever sufficient concentrations 
of population exist. _ 

If we wish to keep the country united, we have a duty to those _ 
in the majority — and still more to those in the minority — to do 
them the courtesy of providing services in their national language, 
for their nation is Canada. 

I am deeply convinced that Canada will remain united only if 
‘we continue to provide services to Canadians in both languages. 

We need to have reasons to be accommodating to one another: 
the wish to remain Canadian, the desire to succeed economically 
and culturally, to maintain our high quality of life. In the present 
era of communications, wealth will flow to those who create links 
all over the globe. Success will result from the association of indi- 
viduals and peoples. Our two national languages, together with our 
multilingual diversity, should enable the next generation to enter 
foursquare into the 21st century. 
Victor C. Goldbloom 
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New Brunswick, cont’d. 


Canada,” Premier McKenna says 


proudly. 
In a number of cases it was the 


premier’s personal intervention 
with businesses that resulted in 


nudge was required. In the case of 


CP Express and Transpot the 
province granted the compah; 


$440,000 to centralize its cient 
service operations. 
Such initiatives seem to be 


their taking a closer look at New 
Brunswick, and sometimes a 
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working, for the trend continues. 


After more than a century of going their separate 
ways the two major business associations operating 
in Montreal, Canada’s second largest city, are now 
one. The predominantly Anglophone Montreal 
Board of Trade and the overwhelmingly Fran- 
cophone Chambre de Commerce du Montréal 
métropolitain are now one large bilingual family, 
with a membership encompassing about 4,500 


_ The Board of Trade was founded in 1822, when 
Montreal was still a predominatingly English- 


pendent group of citizens encourag- 
ing understanding between 
English- and French-speaking 
New Brunswickers. Its audi- 
ence is the moderate majority 
which quietly favours bilin- 
gualism and its aim is to 
get that majority to make 
its support clear. 
With 


sponsors and help 


corporate 


from the federal 
and provincial gov- 


ernments, in June Dialogue New 


“NEW BRUNSWICK, 


NOW YOU'RE TALKING!” 


Dialogue New Brunswick is an inde- 


es 
| Brunswick launched a radio-newspaper- 
poster campaign to show the pro-bilingual forces that 
they are indeed the majority and to detail the benefits New Brunswick derives 


from being Canada’s only officially bilingual province. 


oo 


Early in June Purolator Courier 
announced that in October Monc- 
ton would see the opening of one 
of the four national telephone 
“supercentres” that it will establish 
in Canada. In the next three years 
Purolator plans to hire 400 people, 
and most of the positions are 
bilingual. 

In addition, Unitel, which has 
just received permission to enter 
the long distance telephone mar- 
ket, is seeking a location in New 


Brunswick for its 400 employees, 


a number of whom will have to be 
bilingual. 

While factors other than bilin- 
gualism played a role in the deci- 
sions of these firms, the fact 
remains that they would not have 
come to New Brunswick had there 
not been a bilingual work force 
available. They chose the best 
location to offer their services to a 
clientele partly Anglophone and 
partly Francophone. Bilingualism 
pays dividends! 

(Our translation) 


speaking community. The Chambre came into being 
in 1887, as Francophone business people were 
becoming more prominent in the city. 


The merger became a reality last June following 
passage of a private member’s bill with all-party 
support in Parliament. 

This was not the first time the two groups had 
discussed merger. A similar proposal failed in 1966 


due to disagreement over the goals and workings of 


the organization that would have resulted. On this 
occasion, however, the friction vanished. Following 


= 


JULIE PAYETTE, ALONG WITH 
THREE OTHER CANADIANS, 
WAS SELECTED FROM AMONG 
5,300 CANDIDATES TO BE A 
CREW MEMBER ON THE NEXT 
FREEDOM SPACE SHUTTLE. 


With a master’s degree in applied 
science (computer engineering) from 
the University of Toronto, she has 
worked in the research division of 
IBM in Zurich, Switzerland, and at 
Bell Northern Research Ltd. in Mon- 


A Canadian 
astronaut’s 


“4 


a LINGUISTIC 


SPACE 


Pierre Simard 


treal. She is a polyglot, an enthusias- 
tic pianist, concert flautist, soprano 
soloist and choral singer. In addition, 
she is a triathlete. Language and 
Society interviewed her. 


You speak French, English, Italian, Spanish 
and German. Would you say that being 
multilingual has helped you in your 
career? 


Julie: Speaking more than one 
language is an asset. It allows us to 
communicate with people with 
whom it would otherwise be difficult 
to communicate. You can establish a 


relationship with strangers and when 
you know their language it pleases 
them a great deal. 


In the view of the business world, is 
knowing a second language now a tech- 
nical skill that complements a university 
diplon? 


Jwie: Yes. In choosing between 
somgne who is unilingual and a 
person who is bilingual, employers 
will prefer the bilingual candidate. 
And ifyou are not only bilingual but 
polyglot, that is something that 


six months of negotiations there was a unanimous 
vote for unification last March 23, and three months 
later it happened. The new group intends to focus 
lobbying efforts on issues such as municipal taxa- 
tion and public transportation deficits. 

Of course, there has been co-operation between 
the two groups in the past. In 1984 they worked 
jointly and successfully against a municipal devel- 
opment plan in central Montreal and in February 
1992, together with the Board of Trade of 
Metropolitan Toronto, they presented a joint brief to 
the Beaudoin-Dobbie constitutional committee. 

Now, however, they have gone beyond co- 
operation; they are one organization and linguistic 
co-operation is front and centre. In the words of the 
act passed by Parliament: “The new corporation shall 
carry on its business and affairs in the official lan- 
guages of Canada.” Both groups had already taken 
important steps. The Board declared itself bilingual 
in 1973 and in 1990 the Chambre embarked on a 
five-year bilingualism program of its own. 

During the past summer the emphasis has been 
on integration of staff, publications and other opera- 
tions, with the first annual meeting to be held 
September 17. Elections in September 1993 will 


counts in your file. 


choose a 30-member board, 15 members from each 
association, which in turn will elect a presiding offi- 
cer. In the meantime, the co-chairs are Luigi Libera- 
tore of the Board and Jean Guibault, former head of 
the Chambre, who were instrumental in bringing 
about the amalgamation. Executive vice-presidents 
are Alex Harper, former Board president, and Luc 
Lacharité of the Chambre, 

Officials concede that the merger represents a 
major challenge for all concerned. To the Board’s 
Harper it will be to “respect the past of both organi- 
zations while looking to the future.” He describes 
the merger as “a strategic alliance for the good of all 
members.” The Chambre’s Guibault agrees. 
“French-Canadians,” he told the Montreal Gazette 
last spring, “probably have enough self-assurance 
and autonomy to fee] perfectly at ease with 
Anglophones.” 

As of this writing, the Organization was still 
deciding on the best location for the new. expanded 
offices. There is t0 be simultaneous interpretation 
equipment available, but the Board’s Harper, for 
one, doubts that in the present bilingual climate 
within the Montreal business community it will 
really need to be pt! 0 much use. my 


Language AND SOCIETY 


Some people claim that with English you 
can get along anywhere in the world. 
Why learn another language? 


Julie: That is not true at all. It is 
sometimes difficult and very compli- 
cated to make yourself understood, 
even in English. In my experience, 
learning a second language not only 
eases communication but enables us 
to broaden our horizons and pays 
enormous dividends. Even if you 
cannot use it every day there will 
certainly come a time when the 


knowledge will be useful. 


How do foreigners look upon us linguisti- 
cally and as a people? 


Julie: French-speaking Europeans 
are aware of the existence of French 
in Canada but certain others and the 
inhabitants of more distant countries 
have no knowledge of the French 
fact in Canada. Canada has an excel- 
lent reputation abroad. We are seen 
as a neutral nation that does not 
interfere in the affairs of other coun- 
tries. Canadians are less flamboyant 
than other tourists. When they travel 
they give the impression of being 
peaceful and quiet people and this 
wins them a great deal of sympathy. 


Are young people aware of the importance 
of learning languages? 


Julie: I’m not sure about that. | 
think young people in Canada are 
more aware of languages than those 
who live in unilingual countries. 
Since there are two languages here, 
everybody is aware of the fact. 
Then, since we live in a vast country 
and the language spoken by the 
majority, English, is the language 
most widely spoken in the western 
world, we are in a position of 
strength. Only when people are con- 
fronted with other cultures and with 
unilingual people speaking lan- 
guages other than French or English 
do we feel the need to open new 


channels of communication. 


What would you say to young Canadi- 
ans? 


Julie: Learning languages is not 
easy. It requires a great deal of 
effort. Immersion is therefore a good 
way to learn because it enables you 
to live temporarily in a natural envi- 
ronment that allows you to discover 
the other culture. Travelling is very 
useful for laying the foundations of a 
language. I learned languages in the 
streets while travelling and I later 
continued to study them more for- 
mally. Once a language is learned 
well it stays, and when you return to 
an environment where you can prac- 
tise it it comes back. 


Our translation 
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EFFORTS WELL 
REWARDED 


Lyne Ducharme 


LEARNING A LANGUAGE IS ONE THING, 
USING IT IN A NATURAL SETTING IS ANOTHER. 


Sarah Peterson, a grade 9 French 
immersion student at Stratford 
Secondary School in Edmonton, enthu- 
siastically agreed to serve as interpreter 
for her father. He was the official pho- 
tographer for the president of the Spe- 
cial Olympic Games in Albertville, 
France, held from March 25 to 30, 
1992. What an opportunity! The 15- 
year-old surely never expected that her 
knowledge of languages would lead to 
such a rewarding experience. 

It was Sarah’s job to assist her 
father and the media during the vari- 
ous sports activities. Although she 
found a difference between the 
French spoken in France and what 
she learns at school, Sarah says she 
had no problems. 

The Special Olympics are usually 
held after the regular games. Some 20 
countries participated in the 1992 
games. While English was the lan- 
guage most widely used, Sarah says 
that being able to express herself in 
French enabled her to speak to more 
people and meet people from all over 
the world. In addition, she felt no 
barriers between participants of vari- 
ous origins. She noted that the athletes 
differ from those in the regular games 
because their primary objective is to 
have fun and meet athletes from other 
countries. They did want to win but, 
above all, they wanted to make 
friends. 

The people she met at Albertville 
felt that Canadians are privileged to 
have two official languages and to be 
able to learn English and French from 
a very early age; they should be proud 
of this. To foreigners, Canada is a 
welcoming country for immigrants. 


They envy our multicultural character. 
However, there are false impressions 
as well. Thus, because Sarah speaks 
French it was automatically assumed 
that she comes from Quebec. There 
was much concern about the future of 
Quebee within Canada. Why does 
Quebec want to separate? People hear 
all sorts of things about the siuation 
in Canada and about the speculation 
that, if Quebec separates, the rest of 
the country might become part of the 
United States. 

When we asked Sarah for a mes- 
sage that she would like to convey to 
her fellow Canadians she replied, 
“Learning a second language is mar- 
vellous. I feel privileged to know 
another language and be able to bene- 
fit from all the advantages that go 
with it.” 

The value of cultural exchanges 
can never be overestimated. § 


The first full-immersion secondary school in Canada, 
Collége Béliveau in St. Boniface, Manitoba, celebrated 
its 10th anniversary last spring. There were 108 grade 
7 to grade 9 students in the immersion program at the 
beginning; today there are more than 500. 


IMMERSION 
AND PROSPERITY 


Lyne Ducharme 


Robert Kent, president of the 
Parent Association, and Jody 
Langhan, a 1987 graduate of 
the Collége who holds a 
Bachelor of Commerce 
degree from the University of 
Manitoba, emphasized the 
value of a second language in 
the business world, particu- 
larly in this age of global 
marketing. 

The following are excerpts from 
their remarks made at the 10th 
anniversary celebrations. 


ROBERT KENT 

"Now, in 1992...the need for learn- 
ing and living in more than one lan- 
guage is even greater....Today, 
many are realizing that Canada’s 
economic security and prosperi- 
ty...is now dependent upon us 
thinking internationally. 

“...Most likely, your future jobs 
will be linked, in some way, to 
international trade, international 
communications and international 
co-operation. And so, one of your 
economic advantages for the rest of 
your lives is that all of you can 
function in two languages, some of 
you in three.” 


JODY LANGHAN 

“It was only recently that I realized 
the true value of an immersion 
education. 


GOOD BUSINESS 


“Satisfied customers are good 
for business”, a practical guide 
to assist National Capital Region 
businesses in providing English 
and French services, is available 


from 


Luc Bégin, 
Manager, Capital Services, . 
ational Capital Commission, 
161 Laurier Avenue West, 
Ottawa, Canada 
7 KIP 6J6, 
telephone (613) 239-5506. 


“There are obvious benefits to 
being able to speak in both of Cana- 
da’s official languages. As a recent 
business school graduate, I learned 
very quickly...that the ability to 
speak French is a very real advan- 
tage....In fact, I can tell you that the 
ability to speak French is definitely 
one of the reasons why I am 
employed today. 

“...The ability to speak both of 
Canada’s official languages pro- 
vides each of you with a little bit 
more freedom.” 


Learning French 
makes a world — 


of difference 


Canada’s two languages, English and French, 
are the languages of 556 million people in 
some 83 countries around the world. 

Find out how your children can prepare 
for the future with the advantages of our two 
languages: write to Canadian Parents for 
French for information on French second 
language programs. 


Canadian Parents for French 
( PF Box 8466, Ottawa, Ontario K1G 3H9 


I t is a human characteristic to be 
more comfortable in homogene- 
ity than in diversity. By and large, 
countries which have tried to harmo- 
nize diversities have not 
done, and are not doing, 
very well. 

We in Canada have 
tried to show that it can, 
however, be done. We 
live, as a result, with 
certain tensions — but 
most of us like our country, and are 
proud of it, the way it is. 

Those tensions are augmented by 
a fundamental fact, a difficult human 
reality: to an important degree, we 
do not know each other. 

Those of us whose ancestral roots 
go back no more than four centuries 
generally know very little about our 
Aboriginal brothers and sisters. 
Those of us who live in one region 
generally have a sense of the politi- 
cal positions taken in the name of 
those who live in anc he: j art of the 
country, but not of the historical per- 
ceptions and thought processes of 
those human beings. Those of us 
who work in Ottawa do not always 
try sufficiently to make ourselves 
aware of what people across Canada 
really think. Those of us who speak 
English and those of us who speak 
French, having (most of us) an addi- 
tional barrier between us, often have 
difficulty in understanding what the 
other person wants, and why. 

The sheer size of our country, and 
the uneven linguistic distribution of 
our population, make it all the harder 


THE OTHER 


SIDE OF 


THE MOON 


Jane Brierley 


eople often seem to be asking 
P for the moon, but few — apart 
from space scientists and the odd 
poet — take an interest in the dark 
side of that pearly satellite. In other 
words, we often covet the things we 
know but are less prone to explore 
the unfamiliar. 

There was a time when Canada’s 
two major cultural communities 
didn’t read much literature from 
“the other side”. Indeed, it was only 
in the 1960s that ordinary Canadi- 


ans began to develop a genuine 


CANADA IS NOT A DOCUMENT, 
IMPORTANT AS A CONSTITUTION OR A CHARTER 
OR AN ACCORD MAY BE. 

CANADA IS HUMAN BEINGS. 


The human dimension 


for us to know each other, to per- 
ceive each other as human beings. 
Governments therefore have spe- 
cial responsibilities for promoting 
good human relations — for enhanc- 
ing our ability to live together. 
Governments must represent the 
best that there is in human nature. 
They must guard against, and resist, 
the 
antipathies, particularly those which 


becoming expression of 
religious or linguistic or ethnic or 
cultural differences tend to evoke. 

I am distressed, as I go back and 
forth across the country, by the 
amount and intensity of the nega- 
tivism which differences arouse, 
especially difference of language. I 
know that this ungenerosity (and 
sometimes downright nastiness) is 
not a majority attitude; but the size 
of the minority disquiets me. 

A country, or a federation, ora 
common market cannot be pyjit am 
bitterness, nor held togethe; by 
hatred. If we care about cach omer, 
and I am convinced that in large 
majority we do, we must design our 
future in a spirit of generosity. 


awareness of homegrown literature 
beyond L.M. Montgomery and 
Mazo de la Roche. The growth of 
Canadian-owned publishing in the 
last three decades has helped 
change our attitude, however. There 
is now a wide variety for readers t0 
explore, including fiction and poct 
ry, biography, books on the histori- 
cal and social aspects of our several 
cultures, and thoughtful appraisals 
of issues beyond our borders. 

Many people depend on transla- 


tions to discover the other side of 


of majority/minority relations 


That means that we must try to 
understand each other. Quebecers 
need to understand why western 
Canadians — not governments, 
human beings — are so concerned 
about the composition and function 
of the Senate, for example. English- 
speaking Canadians need to under- 
stand why French-speaking Quebe- 
cers — not political parties, human 
beings — have such intense concern 
about the distinctiveness of their soci- 
ety and the future of their language. 

is a legitimate desire of each 
cuvimunity, whether in majority or 
minority status (but with special 
concern if it is a minority), to main- 
tain its vitality, to sustain its institu- 
tions, to retain and educate its young 
people, and to grow — or at the very 
least, not to wither away. 

These legitimate aspirations must 
not be bargained away. Majorities 


must not be so preoccupied with 


their own legitimate concerns that 
they aisregara ure more tragile situa- 


tion of their linguistic minority. One 
can be generous without diminishing 
one’s own strength. 


the Canadian literary moon. Since 
the early 1970s, when the Canada 
Council instituted a grant-in-aid 
program for translating works by 
Canadians into French or English, 
the craft of literary translation has 
become a recognized aspect of cre- 
ative publishing in Canada. 

The question of what gets trans- 
lated often puzzles the average 
reader, however. I occasionally 
have to point out to friends that lit- 
efary translation isn’t a kind of cul- 
tural sausage machine, designed to 
produce translated versions on 
demand. 

Potentially good translation pro- 
jects see the light of day as the 
result of business decisions and 
altistic initiative on the part of pub- 
lisher and translator. Often it’s a 
question of fascination with the 
Subject, or literary affinity between 
author and translator. That’s why 
you'll find a major Canadian novel- 
Stand hockey buff like Matt Cohen 
‘ranslating the Kafkaesque stories 
of Gaétan Brulotte and the biogra- 
phy of hockey great Guy Lafleur. 

Literary translation hasn’t only 
helped Canadians to know their 


Language AND SOCIETY 


If we are to stay together, we 
must evolve together. We must 
therefore leave our minorities room 
for growth. Birth rates being so low, 

we must allow for 
recruitment, and we 
must be fair regarding 
school enrolment and 
school governance. If 
we are to evolve 
together, we must not 
limit ourselves to pro- 
tecting existing rights; we must not 
lock the door on our minorities’ 
future. 

I have the impression, despite the 
negativism and nastiness to which I 
referred above, that the human 
beings who make up this country are 
in large majority generous in spirit, 
especially when they understand the 
issues and their human impacts, and 
would want their governments to 
manifest that generosity on their 
behalf. 

I am concerned that the linguistic 
minorities, towards which I have a 
special responsibility, are in dis- 
agreement with proposed texts con- 
cerning them, and I urge that they be 
listened to carefully, considerately, 
constructively and generously. 

I borrow, from a highly respected 
organization with which I worked 
ecumenically for many years, a 
motto which can be a watchword for 


us all: La personne humaine avant 
toute chose. The human being is 


more important than any thing. 


Victor C. Goldbloom 


own writers. It has also stimulated 
interest from outside the country. 
Our French-language writers, for 
instance, have acquired a window 
onto the American market, where 
there is a modest but growing 
curiosity about our various litera- 
tures. On the other side of the coin, 
Canadian works translated into 
French are being co-published by 
Canadian and European houses to 
reach a wider readership. 

A good translation has literary 
value in its own right. Although 
funding assistance is still fairly lim- 
ited, Canadian publishers and trans- 
lators are beginning to explore pro- 
jects involving important works 
from other countries and cultures. 
For example, this year’s John 
Glassco Translation Prize (awarded 
annually by the Literary Transla- 
tors’ Association of Canada for a 
first literary translation) went to 
Montrealer Bruno Guévin for a 
Mark Twain novel. Here is a work 
by a classic American writer, trans- 
lated for the first time into French 
and published right here in Canada. 

How’s that for exploring the 


other side of the moon? H 
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Elie Thimot is not exactly a typical 
Anglophone. In fact, he’s an Acadi- 
an from Nova Scotia. Yet here he is 
on a bright spring morning, part of a 
group of English-speakers who 
have volunteered to serve Sunday 
brunch to 150 of their French- 
speaking neighbours. 

The scene is Gloucester, an east- 
ern suburb of Ottawa, where a con- 
siderable Franco-Ontarian commu- 
nity lives together, works together, 
plays together with an English- 
speaking majority and where, in a 
manner of speaking, some of them 
go to church together. 

The church is Annunciation of 
the Lord/Annonciation du Seigneur. 

From the start this has been a 
fully bilingual operation, with about 


45% of the 1,400 families belong- 
ing to the parish having French as 


their first official language and 55% 
having English. Today there are 


four Sunday services, two in each 


language. On weekdays all services 
are bilingual. 

On this Sunday morning, a 
French-language service just ended, 
some 150 men, women and children 
are filing into the small parish hall 
where they are greeted by violin 
music and a sumptuous buffet 
stretching the length of one whole 
wall. 

Behind the buffet table the tall 
figure in the chef’s hat slicing an 
impressive-looking ham is Mon- 
signor Peter Schonenbach. 

Mer. Schonenbach explains how 
the brunches began. At the start it 
was pure pragmatism. Five years 
ago a minor crisis arose surrounding 
the traditional spring “Francof€te”’, 


when several people realized it was 
not quite fair that those who had 


laboured hard to organize the event 
also had to work right through it. 


Different circuits, 
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Charlotte Diamond and Lennie Gal- 
lant are two Canadian singers who 
live at opposite ends of the country 
and perform different kinds of 
music, but they have something in 
common. They both have deep feel- 
ings about Canada and both per- 
form in English and French. 

Charlotte Diamond is a Vancou- 
ver-based singer specializing in 
writing and performing songs for 
children. She is an Anglophone and 
a Francophile who once taught 
French and who spent a summer 
learning to speak the language in 
Quebec City. Since that time she 
has acted as a self-appointed 
ambassador for Canadian unity. 

So far she has recorded one 
album entirely in French and when- 
ever she gives a concert she 
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includes several selections in 
French. Visiting central Canada last 
spring, she noted that one of her 
goals was to show that “western 
Canadians are not Sitting here 
thumbing our noses at Quebec.“ 
During that tour she gave her first 
exclusively French-language con- 
cert at a school in Montreal. 

While her accent may retain ves- 
tiges of her West Coast upbringing, 
Diamond is enthusiastic about 
singing in French. When she does 
so, “for me it’s pure pleasure. I like 
the music, like the rhythm, and I 
like the passion.” 

For his part, Lennie Gallant is a 


native of Rustico, a tiny village on 


the north shore of Prince Edward 
Island. Although his background js 
Acadian — his grandparents were 


“We didn’t really want to go out for 
professional catering so we asked 
for volunteers from our English- 
The 
response was immediate and over- 


speaking parishioners.” 


whelming, and a tradition was born. 
In May the Anglophones regale the 
Francophones and on a Sunday in 
October it is the turn of English- 
speaking parishioners to take 
their places at the festive table. 

The enthusiasm for the event 
is clear among all concerned. 
“It’s really a fun thing for me,” 
says the Acadian Anglo/ Fran- 
cophone Elie Thimot. For Bill 
Stevenson, who was a recipient 
of Francophone hospitality last 
October, “It’s a great idea and 
really helps relations.” Stevenson 
concedes his French isn’t perfect, 
“but it’s enough to get by and to 
answer questions.” 

There are benefits for everyone 
in events such as this, says Mgr. 
Schonenbach. “It lets both groups 


” 


be themselves,” while giving them 

good contact with each other. 
Martin Dionne, who, with his 

wife, has just finished eating, 


couldn’t agree more. They have 


invited their daughter, her husband 
and two children from Wakefield, 
Quebec, to join them this Sunday 
morning. “It’s a really good atmo- 
sphere,” he says. That sums up the 
state of relations between English- 
and French-speaking parishioners. 
When do they actually get to sit 
down together though? At weekday 


services, of course, but also increas- 


ingly at bilingual social events, Mgr. 
When the 
planned renovation and expansion of 


Schonenbach says. 


the parish hall is completed there will 
be space for a wider variety of social 
activities, many of which, by the 
nature of the parish, will be bilingual. 

In the meantime, the brunch is a 
roaring success. Just outside the 
hall there are two hand-painted 
signs that say perhaps all that needs 
“Good 
Neighbours, Bons Voisins,” 


to be said on this occasion. 
says 
one. The other says: “La paroisse 
en féte.” 


THE BOOTH OF THE OFFICE OF THE COMMISSIONER 
OF OFFICIAL LANGUAGES AT THE 41ST NATIONAL 
HOME SHOW IN TORONTO, APRIL 10-13, GREETED 6,500 
VISITORS 


both French-speaking — he was 
brought up in English. Unwilling to 
lose his heritage, he decided to 
recover his French. It took time, but 
the 36-year-old Gallant is now 
bilingual, singing and writing in 
both languages. For some of his 
songs he writes two versions, one in 
English and one in French. 

A tour last winter took him as far 
west as Winnipeg, performing for 
both English- and French-speaking 
audiences on the same bill as the 
popular Winnipeg-based folk rock 
group, Crash Test Dummies. 

One of the most popular songs 
with both English- and French- 
speaking audiences is “Destination”, 
dealing with relations between 


Canada’s two official language 


groups and written while travelling 
on a train along the St. Lawrence 
River east of Quebec City. The view 
of the provincial capital from across 
the river he found especially impres- 
sive. “From that viewpoint it looked — 
pretty distinct.” 

Diamond and Gallant are on very 
different performance circuits and 
neither is solely preoccupied with 
national or linguistic issues. But 
each believes strongly in Canada 
and in bringing languages and peo- 
ple together for purposes of under- 
standing as well as enjoyment. 
Their contributions may be on dif- 
ferent circuits, but they are on the 
same wavelength. 
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